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Welcome to Morae 

The components of Morae – Recorder, Manager and Remote Viewer – work together to provide an easy-to-
use, complete recording system based on TechSmith’s Rich Recording Technology™. This new technology 
gives you the power to see beyond the screen video with a synchronized chronicle of system activity. Now 
you can collect, search, analyze, and share critical events occurring on your computer system in ways never 
before possible.  
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About Morae 

Morae Recorder 
Using TechSmith Rich Recording Technology, Morae Recorder records the events on the computer screen in 
sync with the video and audio of the user, and it also creates a complete chronicle of events that occur behind 
the scenes in applications and the operating system. Recorder captures multiple input streams (depending on 
the settings you specify during configuration) and then saves the recording in a file format that you can later 
import into a project within Manager. Morae Recorder can also stream screen video, camera video, and audio 
to one or more Morae Remote Viewer components.  

Morae Remote Viewer 
Morae’s Remote Viewer component enables one or several computers to connect to Recorder over a LAN or 
WAN. With Remote Viewer you can observe the screen activity and camera video (as Picture in Picture), as 
well as hear audio, streamed from the Recorder source computer. Multiple observers can set Markers, 
complete with text notes, at critical moments during the recording. These Markers are then sent back to 
Recorder and saved in the recording file for later review in Manager. Remote Viewer also provides the option 
to save the audio, camera video and screen video streams from a recording session in a WMV file, which can 
be played back immediately. Use of Remote Viewer is completely optional. 

Note:  Morae includes one licensed copy of Remote Viewer. If you wish to connect multiple Remote Viewer 
computers to Recorder simultaneously, additional licenses for Remote Viewer can be purchased from 
TechSmith. 

Morae Manager 
Using Morae Manager, you can create new projects and import recordings made by Recorder. Manager’s 
Search Editor allows you to search through recordings based on the occurrence of a certain activity — such as 
the execution of a certain keystroke, a mouse click, or the viewing of specific text. You can also mark 
important points or sections of a recording, view Markers and associated text notes that were created in 
Remote Viewer, perform in-depth analysis of your search results, and quickly create a highlight video of the 
results that you want to share. 

Manager’s functionality is divided between two tabs: 

• Analyzer Tab – allows you to search through your recordings, mark points of interest, isolate smaller 
Segments of a recording, and perform in-depth analysis of the recorded data.  

• Presenter Tab – allows you to further refine your recording Segments into Video Clips, create Title 
Clips, organize the Clips on the Storyboard, and produce a highlight video. 
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How Morae’s Components Work Together 
The following figure illustrates the way Morae Recorder, Manager, and Remote Viewer work together: 
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Using Morae: An Overview of the Process 
The process of recording, analyzing, and presenting (and optionally, remote viewing) connects the 
components of Morae together. This section gives you a brief overview of that process, including the topics in 
this Guide that address each step in the process. 

Step 1: Record 
Component: Recorder 

• Six Steps to a Successful Recording 
• Creating a Recording  

Step 2 (optional): Observe and Mark 
Component: Remote Viewer 

• Establishing a Connection to Recorder 
• Observing a Recording in Remote Viewer 
• Creating Markers in Remote Viewer  

Step 3: Analyze 
Component: Manager (Analyzer tab) 

• Creating a Project and Importing Recordings 
• Marking Important Points in a Recording 
• Searching 
• Analyzing Recording Data Using Morae 

Step 4: Present and Share 
Component: Manager (Presenter tab) 

• Creating a Highlight Video 
• Producing the Highlight Video 

Illustration of the Morae Process 
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System Requirements and Installation Instructions 
In order to get the best performance from Morae, please follow the system requirements and installation 
instructions provided in this section.  

Morae System Requirements 
To run the components of Morae, the computer systems designated for each component must meet the 
following requirements: 

• Microsoft Windows 2000 or XP 
• Microsoft DirectX 8.1 (9.0 or higher recommended) 
• 1.5 GHz  processor (2 GHz recommended)  
• For Manager: 256 MB RAM (512 MB recommended) 
• For Recorder/Remote Viewer: 512 MB RAM or higher 
• Video card with 64 MB dedicated RAM (128 recommended) 
• Windows-compatible sound card, microphone and speakers (recommended) 
• 20 MB hard-drive space for installation 
• For Recorder only: USB camera (recommended) 
• If using Remote Viewer: Recorder and Remote Viewer computers need to be networked computers 

with a 10 Mbps connection (100 Mbps recommended) 

Note:  The source computer running Recorder and the computer running Remote Viewer must be connected 
to the same LAN or WAN network. 

Installation Instructions 
Your Morae software comes with two installation CD-ROMs: one that contains the Manager installer and one 
that contains a combined Recorder/Remote Viewer installer. The Manager component requires activation 
with your software key once it is installed. Follow the installation and activation instructions below. 

Installing Morae Recorder/Remote Viewer 
1. Start Windows. 
2. Insert the Morae Recorder/Remote Viewer CD-ROM into the CD-ROM drive. Recorder/Remote 

Viewer setup will automatically start when you close the drive. 
3. Simply follow the install prompts using the default options, if desired. 
4. When prompted, select which component(s) you want to install. 
5. Once the installation is complete, restart Windows if prompted to do so.  

Installing Manager 
1. Start Windows. 
2. Insert the Manager CD-ROM into the CD-ROM drive. Setup will automatically start when you 

close the drive. 
3. Simply follow the install prompts using the default options if desired. 
4. Once the installation is complete, restart Windows if prompted to do so.  

Activating Manager  
The first time you open Manager after installation, you will be prompted to activate the component. The 
activation wizard will appear. This wizard will take you through the steps necessary to activate Manager 
either by Internet or by Phone. You only have to activate Manager once.  
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Activation is a product security process that prevents the unlicensed duplication of the Manager component.  
This process “locks” the Manager component to the computer on which it is activated. Unlike product 
registration, activation is an anonymous process that does not require you to submit information about 
yourself. The process simply confirms that you have a licensed copy of Manager.  

To activate by Internet 

To complete the activation process by Internet, you will need your Software Key. The Key is located on your 
Morae packaging, on the shipping receipt, and in the purchase confirmation e-mail you received. If you 
cannot locate your Software Key, please contact TechSmith customer service. 

1. Choose the Activate radio button to begin the activation process. Click Next to continue. 
2. Choose the Internet radio button and click Next. 
3. Enter your Key in the Software Key field. You can find this Key on your Morae packaging. 
4. Click Next to activate Manager. When activation is complete, Manager will open.  

To activate by Phone 

1. Choose the Activate radio button to begin the activation process. Click Next to continue. 
2. Choose the Phone radio button and click Next.  
3. The Phone Activation dialog box appears, containing a Challenge Code. Leave this dialog box in 

plain view. 
4. Contact TechSmith customer service and report the Challenge Code to the support person. You 

will be given an Activation Code. 
To contact customer service, call +1.517.381.2300 x636. 

5. Enter that code in the Activation Code field. 
6. Click Finish to activate Manager. When activation is complete, Manager will open. 

Note:  Choose the Activate Later radio button if you are having difficulty activating and want to begin 
using Manager. The Activate Later option will expire after 15 days. Once this time period is up, 
Manager will not work unless you go through the activation process. 
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Getting Help with Morae 
There are several ways to access help when you run into questions or problems using Morae.  

Finding Answers in the Documentation and Help System 
The contents of Morae’s printed guides and Help system are accessible from within the product and also on 
TechSmith’s Web site. If you would like to submit feedback on the Morae documentation at any time, please 
send email to MoraeDocs@TechSmith.com. 

Morae’s Printed Documentation 
Morae ships with two printed guides: the Getting Started Guide and the Reference Guide: 

• Morae’s Getting Started Guide contains three Getting Started sections, one for each component of 
Morae – Recorder, Manager, and Remote Viewer. This guide will help you get up and running with 
the components; it contains system requirements and installation instructions, as well as an 
orientation to all of the basic processes involved in using each component.  

• As a companion to the Getting Started Guide, we also provide the Reference Guide. The Reference 
Guide contains detailed information about every feature available in each component. It also contains 
some valuable background information about video codecs, and how to improve the audio and video 
quality of your recordings.  

Morae’s Help System 
Morae’s Help system, which is incorporated into each component of the product, contains the information 
you’ll need to successfully use the components of Morae. You can access the Help system through the Help 
menu within each component of Morae. The Help contents are updated with every release of the software. 

You can also get context-sensitive help within Morae by pressing the F1 button on your keyboard. The Help 
topic for the screen or area of the software you are currently using will appear automatically. When you’ve 
finished reading, simply close the Help window. 

The most current version of Morae’s Help system is always available, and searchable, on our Web site at 
http://www.techsmith.com/techsupp/morae/documentation/documentation.asp.  

 

Asking TechSmith for Help 
Help with installation-related issues is provided at no cost. If you experience problems installing Morae, we 
encourage you to contact TechSmith Technical Support.  

All additional technical support for Morae is provided under the Morae Essential Plan. 

Morae Essential Plan 
The Morae Essential Plan is designed to ensure your success by providing the maximum benefit for your 
investment. With one comprehensive plan, you are guaranteed ongoing maintenance, upgrades and priority 
support. For more information about this plan, please contact your Morae representative at 
moraesales@techsmith.com.  

Morae Technical Support Site 
Additional support resources, such as TechNotes, tutorials, and FAQs are also always available and are being 
continuously updated online at the Morae Technical Support Center on TechSmith’s Web site. 
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Reading Balloon Tips and Tip Dialogs 
Morae actively offers you help both in the form of balloon tips (in Manager only) and tip dialogs (in 
Manager and Recorder). Both types of tips contain helpful information and recommendations related to the 
task you are trying to complete.  

Balloon tips will appear only the first couple of times you complete a particular task, and then they will 
automatically stop being displayed. Tip dialogs will always appear unless you disable one or more of the 
dialogs manually.  

To Reset Balloon Tips in Manager 
If Manager’s balloon tips stop appearing, and you wish to reset them so that they will appear again, choose 
Help > Reset Balloon Tips. 

To Disable Tip Dialogs 
If you want to disable all of the tip dialogs so that they do not appear: 

• Recorder – Choose Record > Settings > Preferences tab and then remove the checkmark from the 
Show all tips option. 

• Manager – Choose File > Preferences and then remove the checkmark from the Show all tips 
option.  

You can also disable an individual tip dialog by removing the checkmark from the Show tip again option in 
the lower left-hand corner of the dialog box: 
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Getting Started with Recorder 

Recorder allows you to record the video (screen and camera), audio, and data input streams from a testing or 
monitoring session. The data input streams can include when the user: 

• Triggered window or dialog events (opening and closing windows, menus, etc.) 
• Navigated between Web pages 
• Pressed a key on the keyboard 
• Viewed specific text 
• Clicked somewhere with the mouse 

During recording, Recorder can send screen video, camera video and audio, to one or more Remote Viewer 
computers connected over a local area or wide area network (LAN or WAN). For more information about 
Remote Viewer, see Getting Started with Remote Viewer. 

When a recording session is complete, Recorder synchronizes the video, audio and data input streams in a 
recording that you can later open in Manager for viewing and analysis.  

This chapter will familiarize you with Recorder’s appearance and features and show you how to customize 
Recorder’s configuration to capture exactly the data you need. For detailed information about any of the 
options in Recorder, see Recorder Reference. 
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Getting Familiar with Recorder’s Interface 
The following figure offers a brief tour of Recorder’s interface.  

 

 Menu Bar. The menu bar gives you access to all of Recorder’s options. For more information, see 
Recorder Menus. 

 Toolbar. The toolbar places Recorder’s most commonly used options within easy reach. For more 
information, see Recorder Toolbar Options. 

 Configuration Pane. The options in this pane let you customize the settings that Recorder uses 
for a recording. For more information, see Configuration Pane Options. 

 Status Bar. The status bar displays helpful information about the status of Recorder.  

 Camera Preview Pane. This pane displays a preview of the camera video and the approximate 
microphone volume level. Using the Test Recording button, you can record and playback a 10-
second test recording session. For more information, see Camera Preview Pane Options. 

 
. 
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Six Steps to a Successful Recording 
Follow these six steps to successfully begin recording and remote viewing using Morae. 

 

Step 1:  Install Recorder on the testing computer. Launch Recorder.  
For more information, see System Requirements and Installation Instructions. 

 

Step 2:  Use the default configuration or create a customized configuration for your 
recording. 
If you plan to record multiple participants using the same settings, you may find it useful to save this 
configuration. For more information, see Creating a Recording  

 

Step 3:  Double-check your Recorder setup using the Test Recording option.  
During the test recording, you may want to run the product, application, or site that you will be testing. 

 

Step 4 (optional):  Install Remote Viewer on the remote observing computer(s). Launch 
Remote Viewer. 
For more information, see System Requirements and Installation Instructions.  

Note:  Morae includes one licensed copy of Remote Viewer. If you wish to connect multiple Remote Viewer 
stations to Recorder simultaneously, additional licenses are available for purchase from TechSmith. 

 

Step 5 (optional):  Connect Remote Viewer computer(s) to Recorder. 
Confirm that all Remote Viewer computers are connected to the Recorder source computer via a LAN or 
WAN. For more information about connecting to Recorder, see Establishing a Connection to Recorder. 

 

Step 6: Start Recording 

You are all set to make your first recording!  Choose the Start button  when you are ready to 
begin. 
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Creating a Recording  
There are two ways to create a recording using Recorder:   

• One-Click Recording — Record immediately using Recorder’s default settings. For more 
information about these default settings, see Recorder’s Default Configuration Settings. 

• Custom Recording — Plan and customize your recording settings in advance, and optionally save 
them in a configuration file.  

This section will give you some information about recording files and global settings for Recorder. It will also 
explain the steps involved in create recordings using each method – one-click and custom. 

About Recording Files 
Regardless of the recording method you choose, the input streams captured during each recording will be 
stored in a Morae recording (.rdg) file. The maximum size of a recording file is 600 MB, so that a single 
recording file is never too large to fit on a CD-ROM. If the recording is very long or large in size and exceeds 
this 600 MB maximum, additional “rollover” files will be created. For more information about rollover files, 
as well as storing and moving recording files, see Managing Recording Files. 

Recording File Verification 
After you complete a recording, there will be a brief delay as the recording file is written out. A progress 
dialog will verify that this is occurring. Once the file is written, there will be another brief delay as it is 
automatically verified by Recorder. During verification, Recorder examines the file to be certain that it has 
been written without error. If an error is detected, Recorder will notify you and give you the option to either 
repeat the writing out process or to cancel the recording. 

Recorder’s Global Settings 
The Settings dialog box in Recorder contains four tabs that give you access to various settings for screen 
video, audio, camera and preferences.  These settings are “global,” which means that they affect every 
recording you make. This distinguishes them from configuration settings, which affect only those recordings 
created when a specific configuration is loaded into Recorder.  

Briefly, the global settings options include: 

• Screen Video – video compression selections and frame rate. 
• Audio – microphone device and volume level. 
• Camera – camera video devices, compression selections, camera properties and video format 

options. 
• Preferences – temporary and default folder locations for Recorder output and performance options 

(i.e., hardware acceleration). 

To access the Settings dialog box, click the Recorder Settings button  or choose Record > Settings. 
For more detailed information about all of the options available in the Settings dialog box, see Recorder’s 

lobal Settings. 

 

G
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One-Click Recording 
To begin recording immediately using Recorder’s default settings, simply launch Recorder and click the 

Start button . Recorder will minimize to a tray icon  during recording. 

Note:   By default, your recordings will be stored in the “My Documents\Morae” folder on the Recorder 
source computer’s system, which is the Default output folder. To change the location of this folder, 

click the Recorder Settings button  and choose the Preferences tab.  

 

Helpful Tips for One-Click Recording 

To access a menu of Recorder controls Right-click on the tray icon.    

To make Recorder visible again Double-click on the tray icon.  

To stop recording Right-click the tray icon  and choose Stop. You will be 
prompted to enter a name and an optional description for the 
recording (.rdg) file, and to designate an output folder.  
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Custom Recording 
The main region of Recorder’s interface is the Configuration pane, which contains five categories of 
configuration settings. Recorder bases the content of each recording on the configuration settings you 
currently have selected in these five categories: 

• Recording file details – Where you want to store the recording file and what to name it. 
• Capture options – What you want to record. 
• Visibility during recording options – How visible you want Recorder to be during recording. 
• Start details – How and when you want the recording to start. 
• Stop details – How and when you want the recording to stop. 

Recorder’s configuration settings are customizable. You can change the settings and use them right away for 
just one recording, or go a step further and save the settings in a Morae Recorder configuration (.mrcfg) file 
that can be used repeatedly. 

Note:  To view and adjust the settings under any configuration category, simply click on the expand/collapse 
arrow next to the category name: 
 

 

For more detailed information about any of the options available in the Configuration pane, see Configuration 
Pane Options. 

Creating a Custom Recording Configuration 
To create your own customized configuration, choose the desired settings in each of the five areas of the 
Configuration pane. The steps below will lead you through this process. 

Step 1: Enter Recording File Details 
In this area, you will name the recording file, designate a place to store it, and enter a text description for it, if 
desired. 
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Save recording as Assign the recording a name in this field. 

Folder Choose a location where the file will be stored. By default, this will be the 
“My Documents\Morae” folder on the Recorder computer. 

Description (optional) t to begin.  

 
r’s 

Enter a text description for the recording that is abou

Note: If Allow Remote Viewer is enabled in the Capture Options area, the
text description entered here will be available for viewing in Remote Viewe
Recording Details box. The description can also be viewed later in Manager’s 
Details pane. 

Prompt for details 
when recording stops 

 option if you want to enter the Recording file details after the 
recording has stopped, instead of prior to recording. 
Choose this

Password protect 
recording file 

This option allows you to choose password protection for the file. In order to 
open and view the recording later in Manager, the password you have entered 

you enable this option, Recorder will prompt you to 
ssword before the recording begins, unless you’ve also chosen the 

Warning! Remember your password. Once you’ve assigned a password, you 

ecording file, if you forget your 
password. 

here will be required. If 
select a pa
Prompt for details when recording stops option.  

Note: Passwords are case sensitive and can include letters, numbers, and 
symbols in any combination. There is no maximum length for passwords. 

will not be able to open the recording in Manager without it. TechSmith 
cannot retrieve your password, or open the r

 

 

Step 2: Select Capture Options 
In the Capture Options area, you can specify which data streams you want Recorder to include in the 
recording. Recorder will record and synchronize the data from all of the sources you have chosen. Screen 
video and application events (Web page changes and window/dialog events, including when windows/dialogs 
had focus, were moved or resized) are automatically captured for all recordings. 

Note:  Morae only supports the capture of Web page change data from Microsoft Internet Explorer. Web 
page change data from any other browser will not be captured. 
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Camera Choose this option to record video from an attached camera. 

Microphone Choose this option to record audio from an attached microphone. 

Keystrokes Choose this option to record all keystrokes. 

Screen text  Choose this option to record text that appears on the screen during the recording. 
The exception is text that appears inside a graphic, which Recorder may capture
an image. 

 as 

Mouse clicks Choose this option to record mouse clicks from all mouse buttons. Click the 

you can add highlight colors during recording that make cursor movement and 
Options button to access the mouse highlight effects options. Using these options, 

mouse clicks easier to see when you view the recording later. For more information, 
see Mouse Highlight Effects Options. 

Allow Re
V

mote 
iewer  

This option must be enabled if you plan to use the Remote Viewer component with 
Recorder during a recording. Click the Options button to adjust the amount of time 

 should wait for pending Markers from Remote Viewer(s). For more 
n, see Remote Viewer Options. 

Recorder
informatio

 

Step 3: Determine Visibility during Recording 
In this area, you can determine how visible you want Recorder to be during a recording session. 
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Minimize to tray Choose this option if you want Recorder to be visible only as a tray icon  once a 
recording begins. With this option enabled, you can access a menu of Recorder 
control options (Start, Stop, Show Recorder, and Exit) by right-clicking on the tray 
icon. To make Recorder visible again, double-click on the tray icon. 

Minimize to taskbar Choose this option to place Recorder on the taskbar while recording, as shown below:

 

Hide co y tion if you want Recorder to be completely hidden. To show Recorder 
again, simply use the hotkey combination Ctrl+Alt+Scroll Lock.  

mpletel Choose this op

 

Step 4: Choose Start Details 
n choose to either manually start the recording, or tell Recorder to start 

, or Remote Control start option, you will still need to 

Using the options in this area, you ca
based on a particular event or at a specific time. You can also designate a Remote Viewer user to remotely 
start Recorder. 

Note:  If you choose an Event based, Time based

click the Start button  to set Recorder to wait for the start time or event.  You cannot use
Recorder to create recordings while it is waiting for a start time or event.  

 

 

To Spe y
1. 
2. ecorder to start: Mouse Click, 

, or Application Exit. 
 

cif  an Event Based Start 
Choose the Event based radio button. 
Use the dropdown list to choose the type of event that will cause R
Application Launch

 
3. If you choose either the Application Launch or Application Exit option, you can specify which 

. If you leave the field blank, then Recorder 
d. 

Note:  cutable (.exe) 

application by filling in the Application name field
will start when any application is launched or close

To specify an application name for an Event based start, you must use the exact exe
nam Application name field. If you do not know the executable name, click the Browse 

button 

e in the 

 to locate it. 
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To Specify a Time Based Start 
You can set e based st
be set u
comput t

ote:  A Time based start will only occur for one instance of recording. Once that recording is complete, 

Recorder to start at a particular time and, optionally, on a particular date.  A Tim art can 
p to 49 days in advance.  If you choose a Time based start, Recorder must be running on the source 
er a  the time the recording is set to begin.  

N

you must click the Start button  again to set Recorder to wait for the next Time based 
start.  For this reason, the art option cannot be used to automate repeated recordings. Time based st

1. Choose the Time base
2. Fill in the date and tim

d radio button.  
e fields for the start time. If you leave the box next to the date field 

 passed unselected, then the recording will start at the specified time today. If this time has already
for today, the recording will start at the specified time tomorrow. 
 

 

 

To Set
Using the R  the Start details area, you can designate a Remote Viewer user to 
start a r

1. 

2. Enter the name of the Remote Viewer user who will be starting the recording:  
 

 Up a Remote Start of Recorder 
emote Viewer control option in

ecording session remotely.   

Choose the Remote Viewer control radio button. 
 

 
 
Important: The name you enter here must exactly match the Remote Viewer user name entered 

d blank, any Remote Viewer user will be able to start the recording. 
 

3. After you have set up the remote control option, you must click the Start button 

in the Connect to Recorder dialog box on the Remote Viewer computer. 
 
Note: If you leave this fiel

 to set 
remote commands from Remote Viewer. 

ing 
Recorder to wait for the 

4. The user designated to have remote control of Recorder can now start the recording by click

the Start recording button  on Remote Viewer’s toolbar.  
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Step 5: Choose Stop Details 
In this area, you can choose to either manually stop the recording, or tell Recorder to stop based on a 
particular event, at a specific time, or when the recording has reached a certain length. You can also designate 
a Remote Viewer user to remotely stop the recording. 

Note:  Recorder can always be stopped manually, regardless of the stop option you have chosen. 

 

 an Event Based Stop To Specify
o button. 

h 
 in the Application name field. If you leave the field blank, then Recorder 

will stop when any application is launched or closed. 

1. Choose the Event based radi
2. Use the dropdown list to choose the type of event that will cause Recorder to stop: Application 

Launch or Application Exit.  
3. If you choose either the Application Launch or Application Exit option, you can specify whic

application by filling

 

Note:  If you want to specify an application name for an Event based stop, you must use the exact 
executable name in the Application name field. If you do not know the executable name, click the 

Browse button  to locate it. 

 

To Specify a Time Based Stop 
You can set Recorder to stop at a particular time and date for one recording using the Time based stop 
option. A Time based stop can be set up to 49 days in advance.   

1. hoose the Time based radio button. 
2. ill in the date and time fields. If you leave the box next to the date field unselected, then the 

, 

C
F
recording will stop at the specified time today. If the time you enter has already passed for today
the recording will stop tomorrow at this time.  
 

 

Example:  You have set up an Event based start, such as an application launch, with a Time based stop at 
11:00 AM.  If you click the Start button at 10:30 AM, but the start event doesn’t occur until 11:01 
AM today, then Recorder will not stop until tomorrow at 11:00 AM.
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To Specify a Duration Based Stop 
 you want to specify an amount of time that the recording should run before stopping automatically, choose 
e Duration based option and select a Time to run from the dropdown list. The recording will stop after 
at amount of time has passed. 

If
th
th

 

N h the Time to pdown list only shows durations up to 2.0 hours, you can type in a ote:   Althoug run dro
duration of up to 1176 hours (49 days). 

 

T Stop 
Using the  contr
stop a recording session remote

1. Choose the Remote Vi
 

 
you leave ecording. 

 

o Set Up a Remote 
Remote Viewer

of Recorder 
ol option in the Stop details area, you can designate a Remote Viewer user to 
ly. 

ewer control radio button. 

2. Enter the name of
Note: If 

the Remote Viewer user who will be stopping the recording:  
 this field blank, any Remote Viewer user will be able to stop the r

 
 
 

3. The user designated to have remote control of Recorder can now stop the recording by clicking 

the Stop recording button  on Remote Viewer’s toolbar. 
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Step 6: Use or Save Your Custom Configurati
Once you have customized the configurat

on 
ion settings in each category, you have several options for using and 

saving the custom configuration: 

 
To use your settings Choose the Start button  on the toolbar, or choose Record > 
immediately Start. 

Note: If you’ve chosen a delayed start (Time or Event based, or remote 
control from Remote Viewer) option, clicking the Start button will set 
Recorder to wait for that start time or event.  

To test your settings 
before recording 

Run a 10-second test recording by choosing the Test Recording button 

 in the Camera Preview pane, or choose Record > Test 
Recording. For more information, see Running a Test Recording. 

Note: Start and stop options are not confirmed in a Test Recording. 

 
To sav o
configura
 

e y ur settings as a 
tion file 

Click the Save Configuration button  , or choose File > Save 
Configuration. Select a meaningful name and location for your 
configuration file, so it will be easy to relocate.  
Note: Recorder configuration files have the extension .mrcfg. 

 
To ope
configurat

, or choose File > Open n and edit your 
ion file 

Choose the Open Configuration button 
Configuration, and select the configuration (.mrcfg) file you wish to open. 
The settings will be loaded into Recorder.  
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Running a Test Recording 
Recorder has a Test Recording option that allows you to record and playback a 10-second test prior to 
beginning an actual recording session. The test recording includes all of the data streams for the Capture 
options you’ve chosen in the Configuration pane. Recorder will notify you of any problems with the current 

rding is complete, the screen video, camera video Picture in Picture (PIP) and 
udio streams will immediately play back. The test playback will confirm whether Recorder is accurately 
apturing camera video, screen video, and audio. This test also silently checks the other configuration settings 

configuration so that you can correct them prior to beginning an actual recording session. 

When the 10-second test reco
a
c
you’ve chosen.  

Note: A Test Recording does not confirm your start and stop option settings. 

If you are satisfied with the test recording and haven’t received any error messages, you can proceed to record 
using those settings. 

To Run a Test Recording 
1. Open the configuration (.mrcfg) file that you plan to use for the recording, or manually configure 

the settings as desired. 

2. Click the Test Recording button  in the Camera Preview pane. 

Note: If the Camera Preview Camera Preview button  pane is not visible, click the  on the 
toolbar.  

age in the 
Camera Preview window will read “Recording in progress” and the status bar will confirm that a 
recording is being made. 

create some sound and desktop activity for Recorder to 
ne and actively interact with the source computer). 

3. A dialog box will appear, asking if you want to continue with the test recording. Choose Yes to 
continue.  

4. The test recording will begin immediately and will proceed for 10 seconds. The mess

5. During the test recording, be sure to 
capture (i.e., speak into the micropho

6. At the end of the 10 seconds, the test video will play back and will include the screen video, 
camera video PIP, and audio from the temporary 10-second test file. 

When the playback is complete, the window will close automatically. The test recording will not be saved for 
later viewing.  
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Managing Recording Files 
R efa  chosen 
o yo  the 
recording files when you are ready

This section will give you informa d 
moving your recording files. 

 

About Rec
Once a re Recorder is 
s ec n 
i

ecording files are saved to a d
r your network configuration, 

ult output folder location. Depending on the storage medium you’ve
u may have to take additional steps to ensure that Manager can access
 to import them.  

tion about recording file output and suggest some methods for saving an

ording File Output 
cording is complete, 

tored in the Folder that you sp
n the following graphic: 

 creates one recording (.rdg) file. The file for the current recording 
ified in the Recording file details area of the Configuration pane, as show

 

If you did not specify a folder in the configuration, recording files will be saved in a default output folder on 
the Recorder source computer. To view or change the default output folder location, choose Record > 
Settings > Preferences tab. The default output folder is listed in the Folder Options group box. 

 

File “Rollover” for Extended Recordings 
The maximum size for a recording (.rdg) file is approximately 600 MB. This ensures that no recording file 
will be too large to transport on CD-ROM. However, if a recording is particularly long, or is less compressed 
(depending on your codec selections), it may exceed the 600 MB file size. If this happens, Recorder will 
create subsequent “rollover” files so that the recording can continue to be stored in 600 MB parcels. The first 
rollover file will have the extension “.r02”, and subsequent files will be numbered in sequence.  

When you have finished recording, you will need to move the .rdg file and all of its companion rollover files 
and place them together in a folder that Manager can access. Then, when you import the .rdg file into a 
project, Manager will automatically collect all of the associated rollover files. 

Note:   If you do not move all of the rollover files to a common folder with the .rdg file, Manager will not be 
able to import the recording. 

 

Options for Saving and Moving Recording Files 
Morae recording files are generally quite large, especially if you record for long periods of time. As a result, 
these files may not fit on smaller removable storage disks (such as floppy or zip disks), and they may bog 
down slow network connections. Also, if you record frequently, you may find that the recording files quickly 
begin to consume hard drive space.    
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If Manager and Recorder are not being used on the same computer, we recommend using one of the 

directory 
onnected to a network that the 

Manager computer also has access to, or if the two components are 

red by the components. Using Manager, 

following methods for recording file storage and transfer: 

Saving to a shared network If the Recorder source computer is c

installed on the same computer, simply save the recording files to a 
folder in a directory that is sha
you can then browse to that location and import the recordings. 

Saving
then b  or 

 to the hard drive and 
urning to CD/DVD 

During recording, you can save the files temporarily to the Recorder 
source computer’s hard drive. Later, these files can be burned to a CD
DVD and then easily moved to the Manager computer. 

Sa g
drive 
drive 

 these 

r. The recording files can be imported directly 

vin  directly to a thumb 
or portable external 

If you connect a thumb drive or portable external drive to the Recorder 
source computer, you can record directly onto that drive. Most of
drives offer generous storage space at a reasonable price. When your 
recordings are completed, simply disconnect the drive and reconnect it 
to the Manager compute
into Manager from the portable drive. 
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Getting Started with Remote Viewer 

When connected to Recorder over a local or wide area network (LAN or WAN), Remote Viewer provides 
observ

 iewer allows you to observe the screen activity on the Recorder source 
computer. And, beginning with version 1.1., you can also hear audio and view camera video in a PIP 

ly. Someone at a Remote Viewer station can 

 

le 

Opt n
view b

This chapter will familiarize you with Remote Viewer’s interface, and explain the following processes:  

• Establishing a Connection to Recorder 
• Observing a Recording in Remote Viewer 
• Creating Markers in Remote Viewer 

For Remote Viewer system requirements and installation instructions, see System Requirements and 
Installation Instructions. 

Note:  Remote Viewer can be installed on the same computer as Manager, if desired.  

ation and logging of the session currently being recorded: 

Observation. Remote V•

window. Multiple Remote Viewer components can be connected to a single Recorder, allowing 
several people to observe the session simultaneous
optionally also remotely start and/or stop Recorder. 
Logging. Remote Viewer is a valuable logging tool — it lets you set meaningful Markers during the 
recording that can later be searched for and viewed in Manager. For each Marker, you can 
immediately assign a Marker Type and enter a Marker name and text note. If there are multip

•

Remote Viewers connected, the observer at each Remote Viewer station can enter Markers that are 
saved in the recording under a unique user name.  

io
a

ally, Remote Viewer can save the screen video, camera video, and audio streams into an immediately 
le video (WMV) file when a recording session is complete.  
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Getting Familiar with Remote Viewer’s Interface 
The following figure offers a brief illustration of the regions of Remote Viewer’s interface. 

 

 Menu Bar. The menu bar gives you access to all of Remote Viewer’s options. For more information, see 
Remote Viewer Menus. 

 Toolbar. The toolbar allows you to quickly access several commonly used menu options. For more 
information, see Remote Viewer Toolbar Options. 

 Viewing Window. This area displays the desktop activity on the Recorder computer. The Viewing 
Window includes a Picture in Picture (PIP) window that displays the camera video. The PIP window can 
be moved, resized, and hidden. For more information, see Camera Video Picture in Picture. 

 Marker Notes Pane. This pane allows you to create, name, and add optional text notes to Markers and 
send them during recording. For more information, see Remote Viewer Marker Notes Pane. 

 Status Bar. The messages and icons in this area confirm the status of the connection to Recorder and of 
the current recording. For more information, see Remote Viewer Status Bar. 
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Establishing a Connection to Recorder  
Remote Viewer allows you to view the desktop activity on the Recorder computer, as well as hear user audio 
and see camera video Picture in Picture (PIP). These data streams can be recorded by Remote Viewer for 
immediate playback when the session is complete.  

One or more Remote Viewer computers can connect to the Recorder source computer over any high-speed 
(10–100 Mbps) local area or wide area network (LAN or WAN). This section will offer instruction on 
connecting to and disconnecting from Recorder, as well as some basic troubleshooting tips that might help if 
you have difficulty making a connection. 

Note:  Morae includes one licensed copy of Remote Viewer. If you want to connect multiple Remote Viewer 
computers to Recorder simultaneously, additional licenses for Remote Viewer are available from 
TechSmith. 

 

Important Information about Compatibility between Versions 
The Recorder and Remote Viewer components must be the same version to successfully connect. For 
example, version 1.1 of Recorder will only accept a connection from version 1.1 of Remote Viewer. When 
incompatible versions of these components attempt to make a connection, an error dialog will appear stating 
either that the versions are incompatible or simply that the connection to Recorder has been closed. If you 
receive an error, be certain that you have installed identical versions of these components before attempting 
another connection. 

r  

 

Connecting Remote Viewer(s) to Recorde

Note:  For a connection to occur, Recorder must be running on the source computer. Also, you must have 
enabled the Allow Remote Viewer option in the Capture Options area of your Recorder 

e video streams. 
configuration. If this option is disabled, you may be able to connect, but you will not be able to view 
th

From within Remote Viewer, choose Connection > Connect. Or, choose the Connect to Recorder button 

 from the toolbar. The Connect to Recorder dialog box appears: 
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Step 1: Select the Recorder computer name 
hoose the name of the computer on which the Recorder is running. To locate the desired computer, do one 
f the following:  

uter Name (or IP address) list box provided. 

C
o

• Type the computer name in the Recorder comp
 

 
• Select the computer name (or IP address) from the recently used options available in the dropdown 

list. 
• Choose the Browse Network button and locate the desired computer on the network. 
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To find the Recorder computer name 

1. Go to the Recorder source computer and right-click on the My Computer icon.  
2. Choose Properties from the context menu that appears. The System Properties dialog box will 

display.  
3. In Windows XP, choose the Computer Name tab and look in the Full computer name field. (If 

you are running Windows 2000, choose the Network Identification tab to find the same 
information.)  

Note:   Depending on the network setup, you may need to use the computer’s domain name or IP address. 
For more information, see Choosing a Recorder Computer Name when Connecting over a Network. 

 

 user 
Next, ty ld: 

Step 2: Enter the name of the Remote Viewer
pe in the name of the person who will be using this Remote Viewer computer in the Your name fie

 

The name entered in this field will be associated with all Markers created at this Remote Viewer computer 
(until Remote Viewer is disconnected and another name is entered here).  

er Note:  If the person at this Remote Viewer computer will be controlling Recorder, then the name you ent
here must match the one designated for remote start in the Recorder configuration.  

Note:  Recorder will not allow the simultaneous connection of two Remote Viewers with the same user 
name. If two users try to connect using the same name, the following dialog will appear: 
 

 

Step 3
Wit om Recorder to Remote 
Viewer.

: Select the content you want displayed 
h Morae version 1.1.1, you have two options for viewing the content being sent fr

  Screen video is displayed with either option: 
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• If you wish to see and hear the user’s camera video and audio, along with the screen video, select 

he 
information is sent from Recorder and the time it is received by Remote Viewer.  

• udio or camera video, deselect the Include audio and PIP 
option. Selecting this option results in a real-time (undelayed) display of the screen content.  

Include audio and PIP.   
 
Important: Due to the streaming technology used to send the audio and camera video data streams 
from Recorder to Remote Viewer, you will experience a noticeable delay between the time t

 
To view just the screen video, without the a

 

Step 4: Decide whether to save the content  
nt the audio, screen video, and camera video 

mediately viewable after 

: If you have  the  option, only the screen video will be 

ose Folder to browse for and select the folder in which the WMV file should be saved. 
 
Note: By default, your Remote Viewer videos will be saved in the C:\\...My Documents\My 
Videos folder on the Remote Viewer computer. 

 

Step 5: Initiate a Connection 
Choose OK. A connection attempt will be made. If the connection is successful, the status bar will read, 
“Connected to Recorder” and the Connection Status icon will be green. The name of the Remote Viewer user 
will also appear in the status bar. 

 

 

 

1. Check the Save video as WMV option if you wa
streams coming into Remote Viewer saved as a WMV file that will be im
the session is complete.  
 
Note deselected Include audio and PIP
saved in the WMV file. 
 

2. Click Cho
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Problems Connecting to Recorder 
If you cannot establish a connection between Remote Viewer and Recorder, be sure to check that the 

r and Remote Viewer computers are connected to the same LAN or WAN network. If 
r. 

r components you are using have the same version number. 
ork. Ask your system administrator whether there is a firewall that 

ocol used by Morae is TCP/IP with a 
55. The system administrator may have to intentionally allow 

traffic through this port in order for the Remote Viewer component to connect to Recorder. 

 

following conditions are true: 

• Recorder is installed and launched on the source computer. 
• The Recorder computer name (or IP address) that you have entered in the Connect to Recorder 

dialog box is correct. If the computer name alone does not work, you may need to use the domain 
name or IP address. For additional help with this, see Choosing a Recorder Computer Name when 
Connecting over a Network. 

• No two Remote Viewer users are trying to connect with the same user name. 
• The Recorde

you suspect that there is a problem with the network, contact your system administrato
• The Remote Viewer and Recorde
• There is no firewall on the netw 

might be blocking the connection. The communication prot
listening port established on port #55

Note:  Windows XP Service Pack 2 includes its own firewall.  The first time you run Recorder, you need to
select Unblock in the dialog that appears: 

 

 

Disconnecting Remote Viewer from Recorder 
Use the following procedure to disconnect Remote Viewer from Recorder: 

1. From the menu bar, choose Connection > Disconnect, or click on he Disconnect from 

r toolbar button 

 t

Recorde .  

order. To disconnect, choose Yes. 
2. If no unfinished Markers are waiting to be sent (pending), a dialog box will appear asking if you 

want to disconnect from Rec
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3. If there is a pending Marker waiting to be sent, the following dialog box will appear: 
 

 
 

 options: 4. Choose from one of the three available
• To send the pending Marker immediately, choose Send Marker Now. 
• To discard the pending Marker, choose Cancel Marker.  
• To return to the viewing session without disconnecting, choose Cancel. 

If you chose the Save Remote Viewer video as WMV option before the recording began, then you will also 
ou where the video has been saved and giving you the option to save it, delete it, or now see a dialog telling y

view it immediately. 
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Observing a Recording in Remote Viewer 
Remote Viewer allows you to view screen and camera video Picture in Picture (PIP) streaming from the 
Recorder se three data streams 
from MV format that you can 
view immediately

Once ns that let you to change the way you 
view the recording session, including the  views and the Scale to Fit option. 
Add o  
to yo

his section contains the following topics related to remote observation with Remote Viewer: 

• Normal and Full Screen Views 
• Scale to Fit Option 
• Camera Video Picture in Picture 

Normal and Full Screen Views 
Remote Viewer allows you to view the content being sent by Recorder in two different ways: Normal view 
(the default view) and Full Screen view.  

Note:  If the entire screen from the Recorder source computer does not fit within the Viewing Window, you 

 source computer and hear the user through streaming audio. Optionally, the
 a remote viewing session can be saved by Remote Viewer into a video file in W

 after the recording is complete.  

Remote Viewer is connected to Recorder, there are some optio
 Normal and Full Screen

iti nally, the camera video Picture in Picture (PIP) can be viewed or hidden, moved and resized according
ur preferences. 

T

may want to use the Scale To Fit option. This option is available in both views. For more information 
about this option, see Scale to Fit Option. 

Normal View 
The Normal view is the default Remote Viewer setting. This view shows the activity from Recorder’s source 
computer within a regular window. Remote Viewer’s toolbar, status bar, menu bar and PIP window are visible 
by default. The Marker Notes pane may also be visible depending on your View menu selections. 

 

Full Screen View 
The Full Screen view fills the Remote Viewer computer’s entire screen with the Recorder computer’s desktop 
activity, and there is a floating toolbar.  
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To toggle the Full Screen view on, do one of the following: 

• Choose the Full Screen button  on the toolbar. 
• Use the Alt + Enter hotkey combination. 
• Choose View > Full Screen from the menu bar. 
• Right-click to see a context menu that contains all of the same options that are on Remote Viewer’s 

menu bar. Choose View > Full Screen from the context menu. 

To exit the Full Screen view, do one of the following: 

• Choose the Full Screen button  from the floating toolbar. 
• Use the Alt + Enter hotkey com ination. 
• Right-click to see a context menu, and choose View > Full Screen from the menu. 

 

Scale to Fit Option 

er running Remote Viewer, then choosing the Scale to Fit option will fit Recorder’s entire desktop 
n is available in either Normal or Full Screen view.  

b

If the screen resolution setting of the Recorder’s source computer is higher than the resolution of the 
comput
image into the Remote Viewer’s window. This optio
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To toggle the Scale To Fit option on or off, do one of the following: 

• Select the Toggle cale to Fit button .  S
• Choose View > Scale to Fit from the menu bar. 
• Right-click to see a context menu, and choose View > Scale to Fit from the menu. 

Camera Video Picture in Picture 
ture (PIP) window appears by default in the lower right-hand corner of the 

Scale to Fit option turned on.  

ag it to the desired location.  

g 

he 

 

 

The camera video Picture in Pic
Viewing Window. It is best viewed with the 

• To move the PIP window, simply click and dr
 

• To resize the PIP window, point at a corner with your cursor and grab the handles that appear. Dra
the corner out or in to make the window larger or smaller. 
 

• To hide the PIP window, choose View > Picture in Picture (PIP) from the menu bar. To view t
PIP again, repeat this action. 
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Creating Markers in Remote Viewer 
r 

mputer can create Markers with optional text notes during a recording. These Markers are sent directly to 
ecorder and saved with the recording. The synchronized video, audio, and text note for each Marker can 

port the recording into Manager.  

 option, or the 
be 
 

Marker. arkers, and the same Marker Type can be used repeatedly, if 
esired.  

dow, as 

Markers are ideal for quickly logging important points in a recording. Any observer using a Remote Viewe
co
R
then be viewed and searched later when you im

This section will explain Markers in detail, and offer instruction on creating Markers in Remote Viewer with 
or without text notes.  

About Marker Types 
When you create a Marker, you can assign a meaningful letter, or Marker Type, to that point in the 
recording. If you create the Marker using the keyboard (CTRL + the letter), the Marker menu
toolbar button, the letter you select is automatically assigned as that Marker’s Type. The Marker Type can 
changed by highlighting the Type field in the Marker Notes pane and entering a new letter for any pending

 You can set an unlimited number of M
d

Using the Marker Notes Pane 
The Marker Notes pane contains options that allow you to change the Marker Type, to enter a name and add 
an optional text note before sending the Marker. Once you click the Send button, the Notes pane will hide 
again until your next Marker is initiated. By default, the Marker Notes pane is hidden from view.  

Any time you initiate a Marker in Remote Viewer, the Marker Notes pane will appear as a floating win
shown here: 

 

For more detailed information about the options in the Marker Notes pane, see Remote Viewer Marker Notes 
Pane. 

Dockin
The Ma
Viewing Wi ane, simply click the Dock/Undock button 

g the Marker Notes Pane 
rker Notes pane is a floating window by default. The Notes pane can be docked at the bottom of the 

ndow. To dock the p , or drag and drop the Notes 

 

pane at the bottom of the Viewing Window.  
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Viewing and Hiding the Notes Pane 
Be default, the Marker Notes pane is hidden. It will appear each time you initiate a Marker and hide again 
when you send the Marker. To toggle between the hidden and visible states of the Marker Notes pane, ch
View > Marker Notes. Once this option is enabled, the Marker Notes pane will remain visible at all times.  

Adding Marker Type Buttons to the Marker Notes Pane 
For your frequently used Marker Types, you can easily add a Marker Type button to the Marker Notes pane

oose 

. 
 use them to assign your most common Marker Types 

with one click. 

To add a Marker Type button, right-click on the toolbar area of the pane, and choose a letter for the button 
from the Add Button flyout menu that appears. Alternatively, you can choose Marker > Add Marker Button 
from the menu bar.  

Create a custom toolbar of Marker Type buttons, and

  

A button will be created on the toolbar. The next time you want to create a Marker with that Type, just click 
the toolbar button, add an optional text note, and click Send. 

To remove a Marker Type button, right-click on the button and choose Remove Button. 

 

How to Create a Marker 

Step 1: Initiate the Marker and Choose a Type 
When you see a point in the activity that you wish to mark, do any of the following to initiate a Marker: 

• Choose Marker > Create Marker from the menu bar and choose the desired Type letter from the 
flyout menu.  

• Choose the Create a Marker button  from the toolbar or the Marker Notes pane and select the 
desired Type letter from the dropdown

• Right-click in the Viewing Window to see a context menu, choose Create Marker and then select the 
desired Type letter from the dropdown list. 

• Choose CTRL+ any letter on the keyboard to assign that letter as the Type. 

Note: If you want to create Markers without a Type assigned, choose the None option from the list of Type 

 list. 

letters. You can also create a Marker with the Type “none” using the CTRL + Spacebar hotkey 
combination. 
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Step 2: Add a Name and Text Note 
ar, allowing you to name the Marker, add an 

 
ter. 

If it is not already visible, the Marker Notes pane will appe
optional text note, and change the Marker Type if you need to. 

 

Step 3: Send the Marker 
When you are satisfied with the Marker Type, name, and text note, click the Send button or press the Enter 
key. The Marker is automatically sent to Recorder and stored with the recording. The Marker will be set at the
exact time in the recording that it was initiated, even if the Marker is not sent to Recorder until much la
After the Marker is sent, a confirmation message will appear in the status bar. 

Note:  To cancel a Marker, click the Cancel button or press the Esc key on your keyboard.  

Note: You cannot create a new Marker while one is still pending. You must Send or Cancel the current 
fore initiating the next one. Marker be

 

W  Rec
If Recorder is s tify 
you that you ha e Marker. The length of time you have to 
deal with the pending or 
a cord  
recording is in p

hen the ording Session Ends 
topped and you still have a Marker waiting to be sent (pending), a dialog will appear to no
ve a certain amount of time to complete or cancel th

 Marker is determined by, and can be changed within, the Recorder configuration f
ing. A similar dialog will appear if you attempt to disconnect Remote Viewer while a
rogress and there is a Marker pending.  

ny given re

 

When the countdown begins, you have three courses of action to choose from. You can: 

1. Complete the Marker — Return to the Notes pane to continue editing, and then send your Marker.  
2. Click Send Marker Now — Send the pending Marker immediately, and bypass the remaining 

time. 
3. Click Cancel Marker — Cancel your Marker immediately. If you do this, the pending Marker 

will be discarded.  

When the allotted time has elapsed, the Marker will be sent in its current state, completed or not.  
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A Note about Marker Definitions 
Manager has a Marker Definitions option that allows you to create a consistent definition for any Marker 

ight be helpful to create 
definitions for your Markers in advance and enter them into the Manager Marker Definitions dialog box. That 
way, when you import a recording into Manager, the definitions will automatically be assigned to the Remote 
Viewer Markers that have those Types. To access this dialog box, from within Manager choose Marker > 

efine Marker Types. Definitions can only be added or edited within the Marker Definitions dialog box.  

Type. Although you cannot view the Marker definitions in Remote Viewer, it m

D

For more information, see Defining Marker Types.  
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Getting Started with Manager 

Mora  M mera video, and audio recordings collected by 
Rec e gh recordings for certain user activities — such as the execution 
of a r  navigation from one Web page to another, or the viewing of specific text.  

Ma e  two tabs: the Analyzer tab and the Presenter tab. The tools on the 
Ana e d text, create Segments, view and add Markers, and navigate 
thro h The options on the Presenter tab assist you in creating a 
hig h th others who are interested in the results of your analysis.  

 to using Manager: 

Marker A Marker allows you to flag and annotate a specific point in the recording at which 
something notable occurred. Each Marker has only a start time (In Point). Markers can 
only be created in Remote Viewer or Manager’s Analyzer tab. They can be edited in the 
Analyzer tab, and they can be viewed in both tabs. 

e anager automatically indexes the screen video, ca
ord r, allowing you to easily search throu
 ce tain keystroke, the

nag r’s functionality is divided between
lyz r tab allow you to search for events an

 a variety of ways. ug your recordings in
hlig t video to share wi

This chapter will orient you to the appearance and functionality of both of Manager’s tabs, and lead you 
through the processes involved in using the options on each tab.  

Key Concepts 
It is helpful to understand the following key concepts prior

Segment A Segment allows you to isolate a section of a recording during which an important 
activity occurred. For each Segment, you specify both a starting point (In Point) and an 
ending point (Out Point). Segments can only be created and edited in the Analyzer tab. 
They can be viewed in both tabs. 

Video Clip A Video Clip is similar to a Segment, in that it isolates a smaller section of the recording 
that you want to include in your highlight video, and it has a starting point (In Point) and 
an ending point (Out Point) that you designate.  

However, Video Clips are used in your highlight video, whereas Segments are not. You 
can create a Video Clip directly from a Segment by dragging the Segment into the Clip 
Bin. Video Clips can only be created, viewed, and edited in the Presenter tab. 

 

For more detailed information about all of Manager’s options, see Manager Reference. 
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M na
To help you g

a ger’s Welcome Wizard 
et started, Manager opens by default with the following wizard: 

 

 

You can use this wizard each time you open Manager. There are three options offered in the wizard: 

Create a new project This option opens the Create New Project wizard, which leads 
you through the process of creating a project and importing 
recordings. 

Open an existing project This option allows you to browse for and open an existing Morae 
project (.mpr) file. 

Create a Recorder configuration file This option opens the Recorder Configuration dialog box, which 
allows you to create or edit a configuration file for Recorder. 

 

Choose the action you wish to take and click OK.  

 

Note:  Once you become comfortable working in Manager, if you no longer wish to use the wizard, simply 
disable the Show this again on start up option by removing the check mark from the adjacent box. 
To enable the wizard again, choose File > Preferences and check the Show welcome dialog on 
startup option. 
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Getting Familiar with Manager’s Analyzer Tab 
Manager’s Analyzer tab allows you to import the recordings created by Recorder and organize them in a 
meaningful way. Within these recordings, the Analyzer tab allows you to: 

• Create and conduct custom searches 
• Create Segments 
• View and add Markers 
• Navigate through your recordings 
• Get to results quickly
• Calculate metrics 

 and efficiently 

ze you with the features available on the Analyzer tab and help you 
begin us sis phase of your project.  

Tour of An
Analyzer tab’s interface is illustrated in the figure below.  

The topics in this chapter will familiari
ing those features to your greatest advantage during the analy

alyzer Tab’s Interface 

 

 

48 • Getting Familiar with Manager’s Analyzer Tab  www.techsmith.com 



Morae 1.1.1 User’s Guide 

Menu Bar. The menu bar allows you to access all of Analyzer tab’s options. For more informati
see Analyzer Tab’s Menus.  on, 

Toolbar. The toolbar places Analyzer tab’s most commonly used options in a conveniently 
accessible location. For more information, see Analyzer Tab’s Toolbar Options.  

 Project Pane. This pane allows you to easily navigate through your recordings, Segments, and 
Markers. For more information, see Analyzer Tab’s Project Pane. 

 Details Pane. This area displays valuable information about the selected recording, Segment, or 
b’s Details Pane. Marker. For more information, see Analyzer Ta

 Camera Pane. This pane allows you to view the camera video that corresponds to the selected 
recording, Segment, or Marker. 

Player Window. This area displays the screen video from the selected recording, Segment, or 
Marker. For more information, see Analyzer Tab’s Player Window.  

Player Controls. These controls allow you to start, stop, and navigate through the screen video, and 
reate new Segments and Markers.  to c

Search Pane. This pane contains the options to initiate a search, and to view and navigate through  the search results. For more information, see Analyzer Tab’s Search Pane. 
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Creating a Project and Importing Recordings 
Manager organizes your recordings by project. Before you can import the recordings created by Recorder 
into Manager for analysis, you will need to create a project in which to store those recordings. Once you’ve 
created a project, you will be able to save and reopen it and import additional recordings into it, as desired.  

This section will show you how to create a new project and how to import recordings into an existing project. 

Note:   You can only open one project in Manager at a time. 

Creating a New Project 
To create a new project in Manager: 

1. Launch Manager.  
2. In the Welcome wizard that appears, choose the Create a New Project radio button, and click 

OK. The first screen of the Create New Project wizard will be displayed: 
 

 
 
Type the desired Project Name in the field provided. 3. 
 

 screen in the wizard will appear: 4. Choose Next. The second
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 5. Choose the Import button to browse for and select the recording (.rdg) files you 
wish to import into the project. To select more than one file, SHIFT + click on the recordings 
you wish to import.  

6. Choose Open to add the recordings to the Recordings to Import field. 

7. Once you have added all of the desired recordings, choose  to exit the wizard.  
 

Note:  If any of the recordings you are importing in the new project are password protected, a dialog will 
appear asking you to enter the correct password before the recording can be imported. 

The new project containing the selected recordings will be added to Manager’s Project pane, as shown below. 
 

 

Note: When you import a recording into a project and begin adding Markers, Segments, or Clips, the 
original recording (.rdg) file is not altered. Any Markers, Segments, or Clips you create in the project 
will be saved within the project. The project will be saved as a separate (.mpr) file in your Default 
Project Folder.  To change this folder, choose File > Preferences. 
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Importing Recordings into an Existing Project 
After you have created your first project, or if you already have an existing project, you can import addit
recordings for analysis without using the Create New Project wizard.  

To import additional recordings into an existing project: 

ional 

1. Choose the Open Project button  to browse for the existing Morae project file (.mpr).  
ss the .mpr files in an existing project, you may need to select the folder containing 

 Next, choose the Import Recording button 

Note: To acce
the project file and choose Open.  

2. Select the .mpr file and choose Open. The project will appear in Manager’s Project pane. 

3. . The Import Recording dialog box appears. 

 + click on the desired files, and then 
choose Open. 

is 

Once yo
Manager’s 
recording da nts in a Recording to learn about creating 
Segments and Markers in your recordings. 

 

Exporting and Importing Project Components 
You can p po
Export Pro
components entire recordings (with any Markers and Segments that 
have been added) and Title Clips.  

When comp e 
Project Com oject 
using the Im nts 
from projec u

To Exp
1.  

4. Browse to locate the folder containing the desired Morae recording files (*.rdg). 
5. Click on the .rdg file or type the File name directly into the field provided, and then choose 

Open. To choose more than one file to import, SHIFT

 
Note: If the recording you choose for import is password protected, a dialog will appear at th
time asking you to provide the correct password. 
 

6. The recording file(s) will be imported into the open project and will appear in that project folder 
in the Project pane. 

u have imported the recordings that you want to include in this project, you can begin using 
analysis tools to view and sort through your data and create Segments and Markers from the 
ta. Continue with the topic Marking Important Poi

 ex ort the components of your current project or import com nents from another project using the 
ject Components and Import Project Components options on Manager’s File menu. Project 
 that can be exported/imported include 

onents are exported using the Export Project Components option, they are stored in a Mora
ponent Archive (.mpca) file. The archive file can then be imported into Manager’s current pr
port Project Components option. These options offer a convenient way to move compone

t to project and to share components with other Morae sers.  

ort Project Components 
In Manager, choose File > Export Project Components. The Export Project Components dialog
appears: 
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For more information about the options available in this dialog, see Export Project Components 

2. ext to the components you wish to export to the .mpca file.  
 

4. Choose OK to export the components to the archive (.mpca) file. 
me and location for the archive file, and then click Save. A progress dialog will 
dicate that the components are being exported. 

hoose Open. The Import Project 

e Enter Password dialog will appear. Enter the password 

Options. 
 
Place a checkmark n

3. If you want the archive file to be password protected, enter that password in the Enter password
field, and again in the Re-enter password field.  

5. Choose a na
appear to in

To Import Project Components 
1. In Manager, choose File > Import Project Components. The Import Project Components dialog 

appears. 
2. Select the archive (.mpca) file you wish to import and c

Components dialog appears: 
Note: If the file is password protected, th
and click OK. 
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3. Place a checkmark next to the components you wish to import. 
For more information about the options available in this dialog, see Import Project Components 
Options. 

4. Click OK to import those components into the current project. A progress dialog will appear to 
indicate that the components are being exported. 

 Note: Components in the current project cannot be overwritten by components with the same name from an
.mpca file. If you wish to replace the components in a current project with imported components th
have the same name, you must first delete the components from the original project and then impor
them using the File > Import Project Components option.  

at 
t 
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Marking Important Points in a Recording 
Once you have imported recordings into your project, you can begin focusing your analysis by marking 
important activities that occurred. This chapter will show you how to create Segments, which isolate short 

gful 
activity

Creating Segments 
ing that are of particular 

lyzer tab’s Segment feature and its related options, you can create, play, and edit all of the 

ne, click once on the title of the recording from which you want to create a 

t button 

sections of the recording, and Markers, which mark specific points in the recording, during which meanin
 has taken place. 

As you view your recording files, you may want to mark short sections of a record
interest to you in order to focus your analysis. The Segment feature lets you quickly isolate these sections of 
interest.  

Using the Ana
Segments you need to during analysis. You can also later view these Segments in the Presenter tab and use 
them to create Video Clips for your highlight video presentation. 

To Create a Segment 
1. In the Project pa

Segment.  
2. Use the Player controls and seek bar in the Player Window to locate the starting point (the In 

Point) of your Segment.  

3. Set the In Point by clicking the Set In Poin  in the Player Window. The start time of 
on, and a green In Point the Segment will appear in the area adjacent to the Set In Point butt

arrow will appear below the seek bar: 
 

 
 

4. Next, use the Player controls to locate the ending point (the Out Point) of your Segment.  
 

5. Set the Out Point by clicking the Set Out Point button  in the Player Window. The end time 
appear in the area adjacent to the Set Out Point button and a red Out Point of the Segment will 

arrow will appear below the seek bar: 
 

 
Note: Clicking the Set In Point or Set Out Point buttons will set the points to their current 
locations on the seek bar. Prior to creating the Segment, you can still adjust these points by 
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clicking and dragging the In Point  and Out Point  arrows along the seek bar. 
 

6. To preview your selection before creating the final Segment, choose Player > Play In to Out 

Points from the menu bar or click the Play In to Out Points button  in the Player Window.  
t your In 7. If you are not satisfied with your selection, use the Player controls to adjust and rese

/or Out Points.  and

8. Once you are satisfied with your selection, choose the Create Segment button  from the 
Player Window or choose Segment > Create Segment. The Segment Details dialog box will 
appear: 
 

  
 

9. Enter the Segment Name, and add a Text note and an Audio note, if desired. You can also fine
tune the Segment’s In Point and Out Point using the options in the Duration group box. For 
more detailed

-

 information about the options in this dialog box, see Segment Details Options. 

older 
10. Choose OK to create the Segment.  
11. The new Segment, with the name you’ve assigned, will be added underneath the Segments f

in the Project pane. 
12. To view the Segment again, double-click the Segment’s name in the Project pane, or click once 

on the Segment and choose the Play button  in the Player Window.  

Creati
Marker an 
view the
review and analy he seek bar in the Player Window, allowing 

ng Markers 
s allow you to flag and annotate specific points in time during a recording. In the Analyzer tab, you c
 Markers that were set during recording with Remote Viewer, and you can add new Markers as you 

ze the video data. Markers appear as flags along t
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you to easily navigate to your Markers by clicking on their corresponding flags. Markers are also sorted in 

1. In the Project pane, click once on the title of the recording or Segment to which you want to add 
a Marker. The recording or Segment will load into the Player.  

 the Player Window, locate the point at which you would 

ose the Create Marker button 

chronological order within the Markers folder in the Project pane. 

To Create a New Marker in the Analyzer Tab 

2. Using the Player controls and seek bar in
like to add the Marker. 

3. To set the Marker, cho  from the Player controls. The Marker 
Details dialog box will appear: 
 

 
 
Enter the4.  Marker Name, choose a Marker Type, and add a Text note and Audio note if desired. 
For more detailed information about the options in this dialog box, see Marker Details Options. 

 
5. Choose OK to create the Marker. 
6. The new Marker, with the name you’ve assigned, will be added underneath the Markers category 

in the Project pane. The Marker will also be indicated with a flag and an identifying tooltip, on 
the seek bar just below the Player Window: 

Note: If a definition has been assigned to the Type, it will appear in the Definition field. For 
more information, see Defining Marker Types. 
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To view the Marker in the Player Window7. , do either of the following: click once on its name in 
the Project pane, or click once on its flag on the seek bar. 

Defining Marker Types 
The options in the Marker Definitions dialog box allow you to assign meaningful text definitions to the 
Marker Type 
Marker 
Marker

letters. Marker definitions are completely optional and can only be added or edited within the 
Definitions dialog box. To access the Marker Definitions dialog box, choose Marker > Define 

pes.   Ty

 

u want all of your “H” Markers to indicate the points at which the user asked for help
ne Marker Types, select “H” from the Type dropdown list, and enter the definitio

For example, maybe yo . 
Choose Marker > Defi n 
“ r help” i n 
a arkers o e 
assigned this text defin mote Viewer Markers.  

A  create 
assigned to that Type w

User asked fo
pplies to all M

n the Definition field. Unlike a text note for a specific Marker, a Marker definitio
f that Type. All existing Markers assigned the Type “H” within that project will b
ition. This includes Re

lso, when you a new Marker and choose Type H in the Marker Details dialog box, the definition 
ill automatically appear in the Definition field, as shown in the following figure: 

 

Though it can be viewed here, the definition can only be changed in the Marker Definitions dialog box. 
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When a Marker with a definition is selected in the Project pane, the Marker Type and Definition will show 
in Manager’s Details pane. The Marker Type will also appear in the returned results of any search that 
includes Marker

up 

 information. 

Note:  Marker definitions created in Manager will be assigned to the Remote Viewer Markers once the 
recording is imported into the current project.  

 

Adding Text and Audio Annotations to Segments and Markers 
You can easil notes to any of the Segments or Markers you create in the Analyzer tab.  

Text N
When you a  to 
reflect t

y add text and audio 

otes 
dd a text note to a Segment or Marker, the icon for that item in the Project pane will change

hat a text note is present (  or ). The text note can also be viewed in the Details pan
t, and their contents are fully searchable

e when you 
click on .  

it a text note: 

3. Choose OK to exit the Details dialog box.  

 Details Options. 

Using a peripheral microphone, you can add audio notes to your Segments and Markers. Once the audio note 
has been added, the icon for the Segment or Marker in the Project pane will change to reflect that an audio 
note is present (

ce on Segment or Marker. Text notes have no character limi

To add or ed

1. Right-click on the Segment or Marker in the Project pane and choose Edit Segment/Marker.  
2. In the Marker Details or Segment Details dialog box, type the desired text note in the Text note 

field.  

For more information, see Segment Details Options or Marker

Audio Notes 

 or ). By default, the system microphone is used for audio notes in Manager. For 
information about how to select a different microphone, see Microphone Volume.  

Note:  Audio notes that are added to Segments in the Analyzer tab will carry through to the Presenter tab. If 
you create a Video Clip from a Segment that already has an audio note, when you move the Clip to 
the Storyboard, the audio will move with it. If you do not want the audio note to be included in your 
highlight video, you can clear it or rerecord it within the Video Clip Details dialog box. For more 
information, see Adding Audio Annotation to Video and Title Clips. 

To add or edit an audio note: 

1. Right-click on the item in the Project pane and choose Edit Segment/Marker.  

2. In the Segment Details or Marker Details dialog box, click the Record button  to begin 
recording the audio note.  

3. When the recording is complete, click the Stop button.    

4. The Play button  will now be enabled; choose it to playback your audio note. 

C5. To clear an audio note, choose the lear audio note button . The note will
erased immediately. 

6. Choose OK to exit the Details dialog 

 be 

box.  
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Searching 
Manager’s Search Editor allows you to create customized searches to find the data you are looking for more 
efficiently than ever before. Using the options in the Search Editor, you can quickly define: 

• When — the time span for the search (an entire recording, a Segment, etc.) 
• What — the types of events or text you are looking for (mouse clicks, screen text, etc.) 
• Where — the applications, of those that were running during recording, to search in 

You can also save your favorite or most-used search profiles, create custom groups of profiles, and import or 
export single search profiles or profile groups. This section will familiarize you with the options available in 

s in 

the Search Editor and also explain the following processes related to searching: 

• Creating a Search Profile 
• Conducting the Last Search 
• Conducting a New Search 
• Working with Search Profiles 

Getting Familiar with the Search Editor 
The Search Editor is briefly illustrated in the figure below. For more detailed information about the option
the Search Editor and its related dialog boxes, see Search Editor Options. 
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Search during. This field displays the currently selected time span for the search. To adjust this  time span, click on the hyperlink in the field.  

 Search for. This pane contains seven search categories that allow you to refine your search. Place a 
checkmark next to each category that you want to include in the search.  

 Search profile. This pane contains the current search profile. Click on the “applications” hyperlink 
to adjust the number of applications you want to include in the search. The applications include only 
those that were running on the Recorder source computer during the selected time span. 

For each category you have selected in the Search for pane, a hyperlink appears in the Search profile 
pane allowing you to access additional options for that category. As you select categories to search 
for and refine the options in those categories, the wording in this pane will change to reflect your 
choices.  

 Search Profiles pane. This pane contains a list of your saved search profiles and custom profile 
groups. This pane also contains the New Search and Last Search options, which allow you to 
quickly clear the options to create a new search or run the last search again. 

 Save Profile. This button gives you access to the Save Search Profile As dialog box, which contains 
the options that allow you to save and name profiles, and add new groups to your profile list. 

 Organize Profiles. This button gives you access to the Organize Search Profiles dialog box, which 
contains the options that allow you to arrange, delete, rename, import, and export search profiles.  

 Search Now. When you are satisfied with the current Search profile, click the Search Now button 
to conduct the search and view your results.  

 

Creati
s you define the time span for your search, select the types of events or information you are searching for, 

the search, you are creating a customized search profile that can be 
sed just once or saved and used repeatedly. This section will explain, step by step, how to create a search 
rofile. 

Note:  rch Editor 

ng a Search Profile 
A
and choose the applications to include in 
u
p

Step 1: Select the Time Span for the Search 

When you save a search profile, it includes all of the settings you’ve chosen in the Sea
except for the time span. 

1. In the Project pane, select the time span in which you want to conduct the
to search during any
• A

 search. You can choose 
 of the following: 

n entire recording — Click on the desired recording in the Project pane. 
ick on the desired Segment in the Project pane. 

et your In and Out 

 
Note: If you do not make a specific selection, the default time span will be between the current In 

 seek bar.  

• A Segment — Cl
• Between the In and Out points — Use the seek bar and Player controls to s
point arrows at the desired locations.  

and Out points on the

2. Once you have selected your time span, click the Search button  in the Search 
pane, or choose Search > Run Search from the menu bar.  
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3. The Search Editor window will appear, and the time span you have chosen will be displayed in
the Search during fiel

 
d. 

   
4. link in this field. 

 

Step 2: Choose What to Search For 
Once you have specified a time span in which to conduct the search, you will need to further define the search 
by selecting the events you want to look for. These events can include: Web page changes, window/dialog 
events, mouse clicks, keystrokes, screen text, and Marker and Segment information.  

1. To select a category to include in the search, place a checkmark in the box next to that category in 
the Search for field. For each element you choose, a corresponding hyperlinked phrase will 
appear in the Search profile. See Search Categories, below, for more information about these 
options. 

To change the time span, click the hyper

 
Click on the hyperlink to open an options dialog box for that category. For example, clicking on 2. 

es h b ions 
dialog box. 
the Web page chang yperlink in the Search profile area opens the We  Page Changes opt

 
3. Choose the desired options for each category. The options will vary depending on the category 

you choose.  
4. Once you exit the options dialog box, your Search profile will reflect your choices.  
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Search Categories 
le within each search category. 

Web P
Changes

 

The following table summarizes the options availab

age Includes all Web page changes (when a Web page was loaded into the browser) or
only Web page chang es that contain specific text in the URL and/or the page title. 
For detailed information, see Web Page Changes Options. 

Windo
Events

eived focus, with the 
edium or high) and specify the title of the 

window or dialog. For detailed information, see Window/Dialog Events Options. 

w/Dialog Includes all windows or dialogs that were resized, moved, or rec
 option to adjust the search depth (low, m

Mouse Clicks Includes all mou
(left, middle, rig

se clicks, with options to specify which mouse button was clicked 
ht), if a modifier key was also used, and mouse clicks that occurred 

in a specific window/dialog. For detailed information, see Mouse Clicks Options. 

Keystrokes Includes any keystroke or keystroke combination. For detailed information, see 
Keystrokes Options. 

Screen appeared on the screen, with options to match the case and 
 

 Text Includes specific text that 
adjust the search depth (low, medium, or high). For detailed information, see Screen
Text Options. 

Markers Includes all Marker information, or specific Markers by type, text, or where the 
created (Remote Viewer or Manager). For detailed information, see 

 Options. 
Marker was 
Markers

Segments Includes all Segment information, or specific Segments by the text contained in the 
name and/or notes. For detailed information about these options, see Segments 
Options. 

 

Step 3 e
In this step, e application or applications in which to search. The list of applications will 
include only those that were running on the Recorder source computer during the time span you have selected 
for the search.  

For example, if you want to search for activity or events that occurred within just Internet Explorer during the 
time span you’ve chosen, then you would select only Internet Explorer in this step.  

To select applications to include in the search: 

1. Click on the applications link in the Search profile field. The Applications dialog box will 
appear.  

:  D fine the Applications to Include in the Search  
you can specify th
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Choose the Specific applications radio button. 2. 

3. Place a checkmark next to the applications you wish to include in the search.  
Note: If you do not select specific applications to include, all of the applications that were 
running during the time span you chose will be included by default. 

4. When you are finished making your selections, choose OK to exit the dialog box. 
5. Your selections will be indicated in the Search profile. 

Note:  If you have chosen only one application to include in the search, the name of this application will 
appear in the Search profile. If you have chosen multiple applications, the number of applications will 
be shown in the search composition. 

 

Step 4: Review and Adjust the Search Composition 
After yo e:  u’ve completed Step 3, the entire search you have created will be shown in the Search profile pan

 

Read each line carefully to be sure that you have included all of the desired search parameters. To adjust the 
options related to any part of the search, click on the corresponding link in the search profile. 
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Step 5: Conduct the Search 

To conduct the search, click the Search Now   button. The Search Editor window will close and 
your search results will appear in the Search pane.  

 

Conducting the Last Search 
Once you have run a least one search, the Last Search option will appear in the Search Profiles pane: 

 

ofile settings fromThe search pr  your last search are always saved under the Last Search option, allowing 
you to q and 
adjus th ng the link in the Search during field). You can also change any of the other 
search settings, if desired. Click Search Now to conduct the search.  

lso conduct the Last Search without reentering the Search Editor dialog box by using the hotkey 
e 

ss Ctrl + Alt + R to run that same search on the new time span. This shortcut always 

Conducting a New Search 
rch option in the Search Profiles pane allows you to clear all of the settings in the Search Editor 

The  let 
you v
you use iles repeatedly and often, then the options described in this section will help you 
get through your data and on to your results much more quickly. 

Saving Search Profiles 
Once you have created and run a couple of searches, you may find that you use one or more of them 
repeatedly. To make the analysis process more efficient, you can save your most commonly used search 
profiles within the Search Profiles pane. There are two options when saving search profiles. You can either 
save the search settings with a new name, or you can overwrite an existing profile with new search settings.  

uickly repeat that search. To conduct the last search again, simply choose the Last Search option 
e time span (by clickit 

You can a
combination Ctrl + Alt + R.  This allows you to change the time span for the search and then run the sam
search on the new time span.  For example, if you have just run a search for all Mouse Clicks, you can select a 
new Segment or recording in the Project pane (or use the seek bar to set unique In and Out points for the 
search) and then pre
conducts the last search on the time span between the current In and Out Points. 

 

The New Sea
and begin creating a new search profile. Simply click the New Search option and then proceed with creating 
the new search profile.  

 

Working with Search Profiles     
Search Editor not only allows you to create powerful, customized searches, but it contains options that

 sa e, organize, import and export your most valuable search profiles and profile groups. If you find that 
 certain search prof
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Note: When you save a search profile, it includes all of the settings you’ve chosen in the Search Editor 
except for the time span (in the Search during field). 

To save a new search profile: 

1. Choose the Save Profile button. The Save Search Profile dialog box appears: 
 

 
 

2. Click Save as New.The Save Search Profile As dialog box appears: 
 

 
 

3. Click on the group you want to save the search profile in. 
4. Enter a name for the search profile in the Name field, and click Save.    
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To overwrite an existing profile with new search settings: 

1. In the Search Profiles pane, select the existing profile that you wish to overwrite. 
Note: You cannot overwrite the New Search or Last Search profiles. 
 

2. Click the Save Profile button. The Save Search Profiles dialog appears.  
 

 
 

3. Click Overwrite. 
4. The new search settings will now be saved under the existing profile’s name. 

 

Organizing Search Profiles 
Once saved within the Search Profiles pane, your search profiles can be placed in groups, moved up or down 
within a group’s list, renamed or deleted. New custom-named groups can also be added. To access the options 
that allow you to organize your search profiles, choose the Organize Profiles button. The Organize Search 
Profiles dialog box will appear:   
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 The toolbar in this dialog 

To move a profile or gr

contains the options you’ll need to organize your search profiles: 

oup up Select the profile or group to highlight it, and click the Move up 

 button.  

To move a profile or gr
down 

oup 
Select the profile or group and click the Move down  button. 

To move a profile to a group 
Select the profile and click the Move to group button. The 
Move Search to Group dialog appears. Select a group to move the 
profile into and click OK. 

To delete a profile or group 
Select the profile or group and click the Delete  button. 

To rename a profile or group 
Select the profile or group and click the Rename  button. 

To add a new group to the list 
of search profiles Click the Add group  button. The Add Group dialog box 

appears. Enter a name for the group and click OK. 

 

Exporting a Single Profile or a Group of Profiles 
Using the Export and Export All options in the Organize Search Profiles dialog box, you can quickly export 
one search profile or an entire group of profiles into a Morae Manager Search Profile (.mgrsrch) file. This is a 
convenient way to share or move your most commonly used search profiles. 

 

To export one search profile or a profile group: 

2. Click on the Export button. A default Save  dialog will appear. 
3. Browse and select the desired location for the file in the Save in field. 
4. Keep the default file name or enter a new file name in the File name field. 
5. Choose Save to export the search profile or group. 

 

To export all of your search profiles: 

You can quickly export all of the search profiles using the Export All option. To do this, follow these steps: 

1. Within the Organize Search Profiles dialog box, click on the Export All button. A standard Save 
As dialog will appear.  

2. Browse and select the desired location for the file in the Save in field. 
3. Enter a name in the File name field. 
4. Choose Save. All of the existing search profiles will be exported into a single Morae Manager 

Search Profile (.mgrsrch) file.  

 

1. Within the Organize Search Profiles dialog box, click on the name of a search profile, or the 
name of a group to highlight it. 

 As
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Importing Search Profiles 
You can import the contents of a Morae Manager Search Profile (.mgsrch h h 

Import button. A standard Open 

files pane, available for 

) file, w ich may contain one searc
profile, several search profiles, or a group of profiles. To do this, follow these steps: 

1. Within the Organize Search Profiles dialog box, click on the 
dialog box will appear.  

2. Browse to locate and select the Morae Manager Search Profile (.mgrsrch) file that you want to 
import. 

3. Click Open. The profiles and groups will appear in your Search Pro
immediate use.   
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Getting Familiar with the Search Pane 
Analyzer tab  contains powerful features that allow you to select from a variety of search 
parameters, conduct your customized search, view the results in list and graph (line or histogram) format, and 
navigate
comma-deli ted in other applications. Using the dynamic built-in 
calculator in the Metrics area, you can immediately see the time between events, the total number of events, 
and the total number of events selected, at any given point during your analysis.  

Note:   To make room to enlarge the Search pane, undock the Player Window using the Dock/Undock 

’s Search pane

 through the screen and camera video by clicking on the results. You can also export the results to a 
mited file that can be opened and manipula

button.  

Tour of Analyzer Tab’s Search Pane 
The Search pane is illustrated in the figure below. For detailed information about all of the options in the 
Search pane, see Analyzer Tab’s Search Pane. 

 

 Search Button. This button opens the Search Editor, which allows you to create a search profile 
and conduct a search. For more information, see Searching and Search Editor Options. 

 View. The buttons in this group box allow you to change the way you view the results in the 
List/Graph area. For more information, see Viewing and Navigating Search Results. 

 Metrics. The Metri
number of results 

cs area calculates and displays the time between selected results and the 
(total and selected).  

Lis /Graph. The list/graph area displays the search results in the view format you’ve selected. t
rch.  Within this area, you can easily navigate through and view the results of your sea
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Viewing and Navigating Search Results 
Once you have conducted a search, your results will be displayed in the List /Graph area of the Search pane. 
This section describes the features of the List and Graph views, and how to use these features to calculate 
metrics, navigate through your results, and export the critical results to a spreadsheet program for further 
analysis.  

Changing Views 
Before you begin sorting through the results of your search, it is helpful to understand the different ways these 
results can be viewed in the Search pane. In the View group box, there are four options:   

 
List. Displays the search results in a detailed list. 

 
Graph. Displays the search results in a line or histogram graph format. 

 
Tile Vertically. Displays a combination list/graph view of the results, with the list on the left and 
graph on the right. 

 Til f the results, with the list on top and 
the

e Horizontally. Displays a combination list/graph view o
 graph on bottom. 

Metrics 
The Me s
differen
you have se

In the Number of Events group, the Total field displays the total number of results in the list, and the 
Selected field displays the total number of results currently selected.  

tric  area, which is present in all of the views, contains a dynamic calculator that displays three 
t values. The Selected Duration field displays the duration between the first and last result in a group 

lected.  

 

List View 
 the List View, the results of your search are displayed in a detailed list format. The columns that appear in 
e List View will depend on the search criteria you selected. Columns that contained no data for a particular 

ch results will automatically be excluded from the List View display. The List View columns will 
 from left to right, unless you rearrange them. For more information 
View, and their default order, see List View Columns. 

In
th
set of sear
always appear in a specific default order
about the columns displayed in the List 
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• 
• To o 

To move a column, simply click on the column header and drag the column to the new location.  
sort a column in ascending or descending order, click once on the column header. Click again t

reverse the order. 

 

 

List View Navigation 
o navigate through your results using the List View, simply click on a result in the list, and the screen video 

and camera video will jump to that point in the recording. The selected event will also be highlighted with a 
T

red box and an arrow in the Player Window, as shown in the following figure: 
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Navigation Tips 

• Use the up and down arrows on your keyboard to quickly move through your results.  
• Use the left and right arrows to scroll left or right while viewing a particular result (or click and drag 

• a group of consecutive results Shift-click on the first and last result in the group. All of the 
results in between will also be selected. 

• CTRL-click to select specific, nonconsecutive results. 
• If you select more than one result in the list, the first item in the list (the selected item) will be 

displayed in the Player Window.  

 

Playing Search Results in the List View 
When a result is played in the List View, it appears as a single frame of screen video in the Player Window, 
with the important event highlighted with a red box and an arrow. When you play a list of results, they appear 
as a series of these single frames played one after the other, similar to a slide show. 

the scroll bar). 
To select 
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• To play all of the results in order, right-click anywhere in the lis
from the context menu. The results in the list will play from top

t view area and choose Play Results 
 to bottom.  

The results from any search can be exported directly from the list view into a comma-delimited file that can 
then be opened and manipulated in other applications, such as Microsoft Excel. Even if your results did not 
include all of the available List View columns, all of the columns will be included in the exported file. The 
columns will also always appear in their default order even if you have rearranged the columns in your List 
View. There are two options for exporting results: export all of the results, or only selected results. 

To export all results:  

Right-click on the List View, and choose Export Results from the context menu. The Export Data To dialog 
will appear. Choose a location and name for the file (a .csv file) and click Save. 

To export only certain results: 

1. Select your results either by Shift-clicking or CTRL-clicking on the desired results.  
2. Right-click on the List View, and choose Export Selected Results from the context menu. The 

Export Data To dialog will appear.  
3. Choose a location and name for the file and click Save. 

 

Graph View 
In the Graph View, the results of your search will appear as a density graph, in either line or histogram 
format, depending on the option you choose in the Graph Options dialog box. The Graph View illustrates the 
distribution of your search results over time. At a glance, you can see where activity occurred and, sometimes 
more importantly, where there was no activity at all. 

• To play the results from the one you have selected to the end of the list, right-click on the selected 
result and choose Play from Here.  

• To play the rest of the screen video from the selected result forward, double-click on the result. 

 

Exporting Results from the List View 

 

the graph is Time, which is the duration of the entire recording or the section of the recording The x-axis of 
you e  
circ   the number of events that occurred at that sampling 
point in time. The sampling rate, which is the space between circles or the width of each bar, is determined by 
the resolution (or scale) of the graph.  

 s
le

arched in. The y-axis is Density, which is the number of events that occurred at any point in time. Each
(on a line graph) or bar (on a histogram) marks
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Graph Options 
ll of the options to customize your graph view. To access the Graph The Graph Options dialog box contains a

Options dialog box, right-click on the graph view and choose Graph Options, or choose Search > Graph 
Options from the menu bar.  

 

Within this dialog box, you have access to the following options: 

ber of sampling points 
ea. In general, Scale to fit results in 

Scale to fit By default, the resolution of the graph is set on Scale to fit. This means that 
Manager will automatically evenly distribute the num
per grid section as you resize the graph ar
an easier-to-read graph at any size.  

Resolution pling points will be spaced by the 
Resolution you choose. Select a graph Resolution using the adjacent up and 
down arrows. A resolution of 1 second will sample the recording every second 
for the nu

If you disable Scale to fit, the sam

mber of events that occurred.  

Graph As Histogram  To change your graph view from a line graph to a histogram, choose the 
Graph As Histogram option. Uncheck this option to view the data once again 
s a line graph. a

 

Graph 
To navi
event for th nt, as shown: 

View Navigation 
gate through your results using the Graph View, simply click on any sampling point to view the first 

at sampling poi
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The scre . The event will be highlighted 
with a r

en video and camera video will jump to that point in the recording
ed box and an arrow in the Player Window: 
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Analyzing Recording Data Using Morae 
The following scenario demonstrates how the combined functionality of Morae’s Search Editor and Search 
pane can be used to conduct searches that meet your analysis goals. 

Scenario: Making a Purchase on an Internet E-Commerce Site 
You are conducting an evaluation of the e-commerce portion of a company’s Web site that promises an easy 
online purchase and checkout process. Your goals are to find out the following: 

• The amount of time it takes the participant to get to the receipt page (time on task). 
• The number of Web pages (and their URLs) the participant goes through to get to the receipt page. 
• The number of clicks it takes for the participant to get through the purchase process. 

Step 1: Finding the Task Start Point 
In this example, the task start point is when the user arrives at the first screen in the purchase process. You 
know that this page contains the text “Order TechSmith Products Online.”  Conduct a search for this screen 
text within the application Internet Explorer. 

To conduct this search: 

1. To select the entire recording as the time span for the search, click on the recording in the Project 
pane. 

2. In the Search pane, click the Search button.  The Search Editor appears.  
3. In the Search for pane, place a checkmark xt option:  next to the Screen Te

 

 
In the Search profile pane, click the applications link. 4. The Applications dialog box will appear. 
Within this dialog: 
• Choose the Specific applications radio button. 
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• Place a checkmark next to Internet Explorer.  
• Click OK. 
 

oose the screen text link. The Screen Text dialog box will appear.  5. In the Search profile pane, ch
Within this dialog: 
• Type the text “Order TechSmith Products Online” in the Screen Text field.  
 

 
 
• Leave the Search Depth set to Medium.  
• Choose OK. 
 

6. Choose Search Now to conduct the search and view your results. This will tell you exactly where
your defined

 
 task began in the recording:  
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Note: Particularly in screen text searches, you may get results that appear identical, even wit
Search Depth set on Low. 

h the 
 The results are not actually identical to Morae, because the 

 
id.  

ll see the 
text you searched for highlighted in the Player Window: 

application processes minute differences in time and screen content that are imperceptible to the
human researcher. For research purposes, identical results can be considered equally val
 

7. Select the start point in the list of results, and the video will jump to that point. You wi
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8. Having found the start point, choose the Set In Point button  to mark this as your In Point 
for the Segment.  

Step 2: Finding the Task End Point 
Next, find the task end point, which is the receipt page. You know that the receipt page has the text “Thank 
you for shopping at TechSmith” at the top of it. So, you could perform a screen text search for this phrase in 
the application Internet Explorer, using the process outlined in Step 1: Finding the Task Start Point.  

e 

To 

2. In the Search pane, click the Search button. 

But, if you also know that the receipt page has the text “confirm” in its URL, then you could alternatively us
a Web page changes search to find the task end point. The following example will demonstrate this search 
technique. 

conduct this search: 

1. Your time span for the search should still be set to the entire recording. If it is not, click on the 
recording in the Project pane to select it. 

 The Search Editor appears.   
3. In the Search for pane, click the Web Page Changes option. 

 

 
In the Search profile, choose the Web page changes link. The 4. Web Page Changes dialog box 
appears: 
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Within this dialog: 
• Choose the Specific Web page changes radio button. 

 
your results. This will tell you exactly where 

d in the recording: 

• Enter the word “confirm” in the Containing the text field. 
• Choose the In the URL radio button. 
• Click OK 

5. Choose Search Now to conduct the search and view 
your defined task ende
 

 
6. Select the end point in the list of results, and the video will jump to that point. You will see the 

text you searched for highlighted in the Player Window: 
 

 
 

7. Having found the end point, choose the Set Out Point button  to mark this as your Out 
Point.  

 

 

Step 3: Calculating Time on Task 
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1. Now that you have your In Point (at the task start point) and Out Point (at the task out point) set, 

click the Create Segment button  . This will open the Segment Details Options dialo
2. Name this Segment “Time on Task” and enter a text description, if you wish.  
3. Choose OK to create the Segment.  

g box.  

ent 

ds: 

4. When you select the “Time on Task” Segment in the Project pane, the Duration of the Segm
will be shown in the Details pane. This duration is the time on task.  
 

onIn this example, the time on task was 1 minute and 35 sec

 

 

Step 4: Calculating the Number of Mouse Cli
Perform a s
Segment.  

To conduct this search: 

1. In the Project pane, select the “Time on Task” Segment you just created. This will be the time 
span for your search. 

2. In the Search pane, click the Search button 

cks and Web Page Changes 
earch for the Mouse Clicks and Web Page Changes that occurred during the “Time on Task” 

. The Search Editor will appear.  
3. In the Search for pane, place a checkmark  and Web Page Changes:  

 
 next to Mouse Clicks

 
In the Search profile pane, click the applications link.4.  The Applications dialog box will appear. 
Within this dialog: 
 
• Choose the Specific applications radio button. 
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• Place a checkmark next to Internet Explorer.  
• Click OK. 
 
Choose Search Now to conduct the search and view 5. your results. The results will be listed sorted 
by elapsed time, not by Event.  

6. To separate the results into groups by Event type, click on the Event column title bar once. This 
will group the results into Web Page Changes and Mouse Clicks. 

7. Select the top Web Page Change in the list, then SHIFT + click on the last Web Page Change.  
 

 
 
The Metrics area will show that there were 9 Web page changes in the selected group. The URLs 

mn. 

last Mouse Clicks 

for the Browser events are shown in the URL colu
 

8. Next, select the top Mouse Clicks event in the list, then SHIFT + click on the 
event.  
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The Metrics area will show that there were 24 Mouse Clicks in the selected group. The button 
that was clicked is listed in the Clicks column. 

In this example, it took the participant 9 Web Page Changes and 24 

or y

Mouse Clicks to get to the receipt page.  

our analysis. 

Note:  iles for repeated use. For more information, see Working with Search 

That’s it!  You have all of the information you need f

You can save your search prof
Profiles. 
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Getting Familiar with Manager’s Presenter Tab 

, 

, you 

When you are ready to organize the results of your analysis into a video for presentation, select Manager’s 
Presenter tab. You can still view all of the recordings and the Segments that you created previously. But now
using the Presenter tab’s Clip Bin and Storyboard, you can create and edit Video Clips from those recordings 
or Segments. You can also create Title Clips, which can be used to introduce the Video Clips. Finally
can organize your Clips into a video presentation, which can be produced as an AVI or WMV file.  

Presenter tab’s interface is illustrated in the figure below.  

 

 Menu Bar. The menu bar gives you access to all of Presenter tab’s options. 

 Toolbar. The toolbar gives you quick access to Presenter tab’s most commonly used options. For 
more information, see Presenter Tab’s Toolbar Options. 

 Project Pane. This pane allows you to navigate through recordings, Segments, and Markers.  

 Clip Bin. This area allows you to store and organize the Title and Video Clips you create for possible 
use in your video. For more information, see Presenter Tab’s Clip Bin. 

 Player Window. This area displays the screen video from the selected recording, Segment, Marker, 
or Clip. For more information, see Presenter Tab’s Player Window. 

 Storyboard. This area lets you organize Clips in the desired order for your highlight video. For more 
information, see Presenter Tab’s Storyboard. 
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Creating a Highlight Video 
reate your first highlight video, including creating 

era video Picture in Picture (PIP), using the 
d producing the final highlight video in either AVI or 

• Creating and Editing Video Clips 
• Working with the Picture-In-Picture (PIP) Feature 
• Creating and Editing Title Clips 
• Adding Audio Annotation to Video and Title Clips 
• Using the Storyboard 

he Storyboard. Within the 

 sections from an existing Segment. 

Note:  The Video Clips you create in the Presenter tab do not alter the original session recordings. Video 

This section covers the basic information you’ll need to c
and editing Video and Title Clips, working with the cam
Storyboard to arrange your Clips in the desired order, an
WVM format. The following topics are covered: 

• Previewing the Highlight Video 
• Producing the Highlight Video 

Creating and Editing Video Clips 
Your highlight video will be composed of a series of Video Clips arranged on t
Presenter tab, you can create Video Clips of important video and audio data by doing any of the following: 

• Dragging existing Segments to the Clip Bin or Storyboard. 
• Clipping sections from an entire recording. 
• Clipping smaller

Clips are simply copies of selected sections of the Segment or recording that you wish to include in 
your final highlight video. 

 

To Create a Video Clip 
1. In the Project pane, choose the desired recording or Segment by clicking once on your selection.  
2. Use the Player controls and the seek bar to locate the frame that you want to be the starting point

for your Video Clip. 
 

3. Choose the Set In Point button  to designate this frame as the beginning of the Video Clip. 
oint 

5. Choose the Set Out Point button 

4. Continue to seek through the video until you locate the frame that you want to be the ending p
of your Clip.  

 to select this frame as the end of the Video Clip. 

6. View your selection from beginning to end by choosing the Play In to Out Points button.  
7. Make any adjustment to the In and Out Points by clicking and dragging the In Point  or Out 

Point  arrows along the seek bar. 

8. When you are satisfied with your selection, choose the Create Clip button.    
9. The Video Clip Details dialog box will appear. This dialog box contains options that allow you to 

Name the Clip, add a Text note and/or Audio note, position the Camera PIP at the desired 
location over the screen video, and choose whether to use the original Audio track.  
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For more information about the options in this dialog box, see Video Clip Details Options. 
 

10. Choose OK to create the Video Clip and exit the dialog box.  
11. The Video Clip will be added to the Clip Bin. 

Note:  If you hover over a Video Clip in the Clip Bin, a tool tip will appear to tell you the name of the Clip 
and its duration. 

 

To Edit a Video Clip 
1. Right-click on the Video Clip in the Clip Bin or on the Storyboard.  
2. Choose Edit Clip from the context menu that appears. The Video Clip Details dialog box will 

open. 
3. Make the desired changes to the options in this dialog box. For more information about these 

options, see Video Clip Details Options. 
4. Choose OK to accept the edits and exit the dialog box. 

Note:  Edits made to a Clip on the Storyboard will not be applied to the copy of that Clip in the Clip Bin.  

Working with the Picture-In-Picture (PIP) Feature  
For each Video Clip that has corresponding camera video, you can choose whether to include that video as a 
Picture in Picture (PIP) image over the screen video. And the camera video PIP feature is flexible, so you can 
use a set PIP location and size for every Video Clip in the highlight video, or you can customize the PIP 
location and size on a Clip-by-Clip basis.  
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Setting a Default Camera Video PIP Location and Size 

 PIP 

t or recording in the Project pane. 
Adjust PIP. The Default PIP Position dialog box appears: 

The options in the Default PIP Position dialog box allow you to select camera video PIP options that will 
apply to all new Video Clips that you create from a particular Segment or recording. In this box, you can 
choose to show or hide the camera video PIP and also determine the default location of the camera video
over the screen video.  

1. Select a Segmen
2. Choose Player > 

 

 
 

3. To include the PIP over all Video Clips, place a checkmark in the Show PIP box. Remove the 
checkmark to hide the PIP for all Video Clips. 

4. Use the Opacity slider to adjust the transparency of the PIP image over the screen video image. 
5. Preview the appearance, size, and location of the PIP in the preview area. To reposition the PIP, 

click on the green PIP square and drag it to a new location. 
6. To resize the PIP, grab the handles on the PIP square and drag them to make the PIP larger or 

smaller relative to the screen video. 
7. When you are satisfied with your change, choose OK.  

The PIP size and location you have set will become the default for any new Video Clips, unless you change 
them on a Clip-by-Clip basis, as described in the next section. 
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Customizing an Individual Video Clip’s PIP Location and Size 

d choose Edit Clip from the context menu that appears. The 

Although there is a default camera PIP location and size for Video Clips, you can also customize these 
options on a Clip-by-Clip basis.  

1. To change the Camera PIP Options for a specific Video Clip, right-click on the desired Video 
Clip in the Clip Bin or Storyboard an
Video Clip Details dialog box will open. 

2. On the right-hand side of the dialog box, you’ll see the Camera PIP options group box: 
 

 
 

3. The Show PIP option is enabled by default. Remove the checkmark to hide the PIP for this Video
Clip. 

o adjust the transparency of the camera video PIP over the screen video

 

 

The P  only to the selected Video Clip. 

 

4. Use the Opacity slider t
image. 

5. Preview the appearance, size, and location of the PIP in the preview area. To reposition the PIP, 
click on the green PIP square and drag it to a new location. 

6. To resize the PIP, grab the handles on the PIP square and drag them to make the PIP larger or 
smaller relative to the screen video. 

7. When you are satisfied with your changes, choose OK.  

 PI  size, opacity, and location you have set will apply

www.techsmith.com          Creating a Highlight Video • 89 



Morae 1.1.1 User’s Guide 

Creating and Editing Title Clips 
In addition to Video Clips, you may want to include Title Clips in your highlight video. Title Clips can be 
used to introduce your video, or they can act as transitions between Video Clips. The color and text on the 
Title Clips is fully customizable, and you can also add audio narration, if you wish.  

Creating Title Clips 

1. Click the Create Title Clip button  or choose Clip > Create Title Clip from the menu b
The Title Clip Details dialog box appears. 

ar. 

 

 
 

2. Type a Title in the box provided, and use the Font and alignment options in the Title group box 
to customize the appearance of the title text. 

3. If desired, enter a Description, which will appear underneath the title. Use the Font and 
alignment options to customize the appearance of the text. 

4. To change the color behind the text, which is black by default, click the Background Color 

button . Select the desired color from the Color dialog box (or use the 
Define Cu a custom color). Choose OK to accept the color you’ve 
chosen and exit back to the Title Clip Details dialog box. 

5. To record an Audio Note that will play with the Title Clip, click the Record button 

stom Colors button to choose 

. Choose 

the Stop button  when you are done recording. Choose the Clear Audio Note button 

 to clear an existing note. For more information, see  
6. ation to Video and Title Clips. Adding Audio Annot
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7. When you are satisfied with the 
Title Clip.  

appearance and sound of the Title Clip, choose OK to create the 

Title Clip Details dialog box will appear.  
dialog box. For more information about these 

ptions. 
 exit the dialog box. 

 

e Volume.  

 that audio note to be included in your highlight 
video, you can clear it and/or record another audio note within the Video Clip Details dialog box.  

Note: om the 

The new Title Clip will appear in the Clip Bin. To use it, drag it to the desired location on the Storyboard.  

Editing Title Clips 
1. Right-click on the desired Title Clip. 
2. Choose Edit Clip from the context menu. The 
3. Make the desired changes to the options in this 

options, see Title Clip Details O
4. Choose OK to accept the edits and

 

Adding Audio Annotation to Video and Title Clips  
You can add an audio note to any Video or Title Clip. Audio notes can be added either when you create the
Clip using the Create Clip option, or when you edit the Clip using the Edit Clip option. By default, the 
system microphone is used for audio notes in Manager. For information about how to select a different 
microphone, see Microphon

Audio notes that were added to Segments in the Analyzer tab will carry through to the Presenter tab. If you 
create a Video Clip from a Segment that already had an audio note, when you move the Clip to the 
Storyboard, the audio will move with it. If you do not want

There are two possible audio tracks for any Video Clip:  the original audio track that came fr
recording and the audio note track that you intentionally recorded. The original audio track from the 
recording will play during the Video Clip. The audio note track will play prior to the Video Clip (the 
Video Clip will remain still until the audio note track has finished playing).  

To Add an Audio Note to a Video or Title Clip 
1. Right-click on the Video or Title Clip in the Clip Bin or Storyboard, and choose Edit Clip.  
2. In the Video Clip Details or Title Clip Details dialog box, find the Audio note group box: 

 

 
3. Click the Record button  to begin recording the audio note.  

4. When the recording is complete, click the Stop button.    

5. The Play button  will now be enabled; choose it to playback your audio note. 

6. To clear an audio note, choose the Clear audio note button . The note will be 
erased immediately. 

7. Choose Use Original Audio if you want the original audio from the recording to play during the 
Clip. Disable this option to play silence during the Clip. 
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Choose OK to exit the Details dialog box.  8. 

 

Using
nce you have created your Clips, which are now in the Clip Bin, you can begin to create your highlight 

Storyboard is the area you will use to organize the Title and Video Clips in the desired order for 

 the Storyboard 
O
video. The 
your highlight video.  

 

T
Storyboard

o arrange the Video and Title Clips on the Storyboard, select a Clip from the Clip Bin and drag it onto the 
. The first frame of a Video Clip will appear as a thumbnail image on the Storyboard. If you edit a 

Storyboard py in the Clip Bin.  Clip while it is on the , the changes will not affect the co

• To show a particular Clip more than once, drag it repeatedly from the Clip Bin onto the 
Storyboard.  

• To insert a Clip before another Clip, simply drop it on top of the one you would like it to precede.  
• To move a Clip that is already on the Storyboard, simply click and drag it to the desired position.  

Note: For easy access to Clip-related menu options, right-click on a specific Clip. Context menu options 
include: Play Clip, Edit Clip, Remove Clip from Storyboard, and more.  

 

Previewing the Highlight Video 
Once you have arranged your Video and Title Clips in desired order for your highlight video, you are ready to 

t 
Video option to see and hear how your highlight video will playback. Choose Player > Preview Highlight 

se Preview Highlight Video) to play the Clips in their 

create the video. However, before producing the final highlight video, you can use the Preview Highligh

Video (or right-click on the Storyboard and choo
current order on the Storyboard.  
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Producing the Highlight Video 
Once you have organized your Video and Title Clips on the Storyboard and have previewed the highlight 
video, you can move on to the video production process. This process, also called “rendering,” assembles the 
audio and video into one video file based on the sequence you have established on the Storyboard.  

To begin, from the Presenter tab choose the Produce Highlight Video button , or choose File > 
Produc e-step 
producti

Step 1
The firs r
dialog box a ressed during production. 

There a tuation:  

 file) — This option provides a good compromise between file 

ore information, see Lossless Video Default Settings. 
 

configuration. For more information, see Custom Settings Options. 

see Video Encoding Options. 

Once yo

 

Step 2
The sec he options in this dialog box allow 
you to s the default setting, which is Largest 
video siz Video Size Options. 

nce you have entered the desired options in this dialog, choose Next to continue. 

Step 3
The fin
images 

The Produc ion folder name and file name for the video, 
and lets

• appened during the production process.  
• Choose Play video after production if you want your video to playback immediately. 

to start the rendering process. Within the 
Produc d he rendering will begin immediately.  

 

 

e Highlight Video. This will open the Production Wizard, which will lead you through the thre
on process. 

: Choose Video Encoding Options 
t sc een in the Production Wizard is the Video Encoding Options dialog box. The options in this 

llow you to determine how the video will be comp

re three video compression options. Choose the option that best fits your production si

• Full Motion Video (produces a WMV
size and video quality. For more information, see Full Motion Video Default Settings. 

• Lossless Video (produces an AVI file) — This option provides the highest quality video, but may 
increase the size of your recording file, especially if the video contains areas with a lot of motion, 
such as Picture in Picture (PIP). For m

• Custom (produces an AVI file) — This option allows you to completely customize your production

For more det the options in this dialog box, ailed information about 

u’ve made your selections, choose Next to continue. 

: Choose a Video Size 
ond screen in the Production Wizard is the Video Size dialog box. T

ing et the size of the produced highlight video. We recommend us
e. For more information about the options in this dialog box, see 

O

 

: Produce the Video 
al step in producing a video is the actual rendering. This process assembles all of the audio, video, and 
into one video file based on the sequence you have established on the Storyboard.  

e Video dialog box allows you to enter the destinat
 you choose the desired post-production options:  

Choose Show production results to see a summary of what h

Once you have set all of the Produce Video options, you are ready 
e Vi eo dialog box, click the Finish button. T
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Viewin
Once th ce Video 
dialog box, 
video pr
options 

After a  frame rate or target bitrate to see how 
it affect e roduction options, produce the content 
again, and then view the production results to determine whether you’ve achieved the desired file size. 

 

Viewing the Video and Saving the Project 
After review, to exit the Production Results dialog box, choose Close. After you choose Close, if you have 
opted to playback the video, the video will begin playing either in Morae Player (if it is an AVI file) or in 
Windows Media Player (if it is a WMV file). Once the video has played, close the player. You will return to 
Manager. 

Note: Although you cannot save the contents of an individual Storyboard, you can use the File >Save As 

g and Using the Production Results 
e rendering is complete, if you enabled the Show production results option in the Produ

you will see the Production Results dialog box. This dialog box displays information about the 
oduction process, including the files that were created, content duration, content file size, and the 
used to produce the video. 

review of the production results, you might decide to reduce the
s th  content file size. Or, after review, you could change your p

option to save the entire project with the Storyboard in a specific order.  
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Other Presentation Options
The Presenter tab gives you the tools to 

 
create a complete highlight video with Title Clips included. 

However, its features are also flexible enough to help you present your results through screenshots or by 

Ca nshots from a Morae Recording 
You can capture three different types of screenshots from any Morae recording: screen video, camera video, 
or s e eo PIP included (if recorded). This section will demonstrate the processes 
invo e

r Player controls, locate the frame of screen video that you wish to capture 

arch, 
ppear 

producing individual Video Clips to play within your presentation software (PowerPoint, for example).  

This section will demonstrate the following techniques for communicating your Morae results: 

• Capturing and Exporting Screenshots from a Morae Recording 
• Producing Individual Video Clips from a Morae Recording  
• Using Camtasia Studio to Enhance Morae AVIs 

pturing and Exporting Scree

cre n video with camera vid
lv d in capturing these screenshots. 

How to Capture One Frame of Screen Video 
1. Launch Manager and open your existing project. 
2. Choose the Analyzer tab. 
3. Using the seek bar o

and export. 
 
Note: If you wish to capture the screen video of a highlighted event from an event or text se
you can conduct your search and select the result from the list. The highlighted result will a
in the Player Window, as shown here: 
 

 
 

4. Choose Player > Save Screen Video Frame As. 
5. The Save As dialog box appears. Name the video frame, and choose a location in which to save it. 
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6. The Save as type will be set
desired. 

 to .bmp by default. Use the dropdown to change the file format, if 

1. Launch Manager and open your existing project. 

 locate the frame of camera video that you wish to capture 

 

7. Choose Save. The video frame is now available for use in your presentation. 

How to Capture One Frame of Camera Video 

2. Choose the Analyzer tab. 
3. Using the seek bar or Player controls,

and export. 

 
 
Tip! If you wish to capture the camera video that corresponds directly to a search result, you can 
con h a  the 
location in the recording. 
 

4. Choose Player > Save Camera Video Frame As. 
5. The Save As dialog box appears. Name the video frame and choose a location in which to save it. 
6. The Save as type will be set to .bmp by default. Use the dropdown to change the file format, if 

desired. 
7. Choose Save. The video frame is now available for use in your presentation. 

How to Capture One Frame of Screen Video with Camera Video Picture-in-Picture (PIP) 
1. Launch Manager and open your existing project. 
2. Choose the Presenter tab. 
3. Using the seek bar or Player controls, locate the frame of screen video with PIP that you wish to 

capture and export. 
4. Choose Player > Save Video Frame As.  
5. The Save As dialog box appears. Name the video frame and choose a location in which to save it. 
6. The Save as type will be set to .bmp by default. Use the dropdown to change the file format, if 

desired. 
7. Choose Save. The video frame is now available for use in your presentation. 

duct your searc nd select the result from list. The camera video will jump to that 
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Producing Individual Video Clips from a Morae Recording 
ip in the Presenter tab and produce it as an individual AVI or WMV file to embed 

 and open your existing project. 
r tab. 

lip or choose an existing Video Clip from the Clip Bin. 
rd by choosing Clip > Clear Storyboard or by clicking the Clear Storyboard 

You can create a Video Cl
in your presentation (into a PowerPoint presentation, for example). To do this, follow these steps: 

1. Launch Manager
2. Choose the Presente

o C3. Create a new Vide
4. Clear the Storyboa

button from the toolbar.  
 
 
Note: If you clear the Storyboard, your clips will remain in the Clip Bin, but the order you had 
them in on the Storyboard will not be saved.  
 

5. Move the Video Clip to the Storyboard: 
 

 
roduce Highlight Video or click6. Choose File > P  the Produce Highlight Video button 

from the toolbar. 
7. on Wizard will appear. Choose the desired option at the Video Encoding Options 

e 
the Video Clip. It will be saved in the designated location as an AVI or WMV 

file, ready to be used in your presentation. 
 

The Producti
screen. 

8. Choose Next at the Video Size screen.  
9. At the Produce Video screen, designate a Destination Folder and File name, and then choos

Finish to produce 
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Using Camtasia Studio to Enhance Morae AVIs 
e TechSmith’s Camtasia 

Studio for further editing and enhancement. 

Im ing a Morae AV
To create a new project a

ch Cam
e Welco tion. 

3. Browse for th
4. The AVI file 

T the AVI into a

1. Open your ex
2. Choose Import video from the Task List. 
3. Browse for the AVI file you wish to import, select it and choose Open. 

Clip Bin. 

 

Morae produces AVI files that can be imported into a sophisticated video editor lik

port I File into Camtasia Studio 
nd import an AVI: 

1. Laun
2. On th

tasia Studio. 
me screen, choose the Start a new project by importing media files op
e AVI file you wish to import, select it and choose Open. 
will appear in the Clip Bin. 

o import n existing project: 

isting project in Camtasia Studio. 

4. The AVI file will appear in the 

All of Camtasia Studio’s powerful recording, editing and production options are now available for use with
the newly imported AVI. For detailed information about Camtasia Studio’s features, visit the TechSmith Web 
site at www.techsmith.com. 
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Creating a Configuration File for Recorder 
Recorder, which 

can be exp  portable disk or drive, or to a netwo ened by Recorder. You can 
al it a previously s

In r’s Recorder Configu
configured directly in Recorder, rt and 
stop details. To access the Reco
Manager’s menu bar. The Recor

You can use Manager’s Recorder Configuration option to create a configuration file for 
orted to a rk location, and then op

so open and ed aved configuration file.  

 Manage ration dialog box, you can preset all of the same options that can be 
 such as recording file details, capture options, visibility options, and sta
rder Configuration option, choose File > Recorder Configuration from 
der Configuration dialog box is displayed: 

 

For more detailed information about how to create a configuration file for Recorder, see the following topics: 

• Custom Recording 
• Configuration Pane Options 
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Reference Guide 

Overview of the Morae Guides 
Morae’s Reference Guide is divided into four sections, one containing general reference topics that relate to 
Morae, and then one reference section for each component of Morae — Recorder, Manager, and Remote 

well 
as some advanced topics that were not included in the Getting Started Guide.  

ence  to help 
ou get up and running with each of the components. The Getting Started Guide contains system 

requirements and installation instructions, as well as an orientation to all of the basic processes involved in 

f Morae, you can access the entire online help 

uals will be updated in the online help file, which is distributed with software upgrades. An 

Viewer. This guide contains detailed information about all of the options available in each component, as 

As a companion to the Refer  Guide, we also provide the Getting Started Guide, which is meant
y

using each component.  

 

Morae Online Help and Technical Support 
Through the options on the Help menu in each component o
file, which contains the contents of both the Getting Started Guide and the Reference Guide. All changes to 
the printed man
updated online help file is also always available (in HTML and PDF formats) on our Web site, 
www.techsmith.com.  

If you experience problems installing 
Help with installation-related issues is provided at no cost. All other technical support for Morae is provid

e Morae Essential Plan. Please contact a

Morae, we encourage you to contact TechSmith Technical Support. 
ed 

under th  Morae Sales Representative for more information about this 

Help resources, such as TechNotes, Tutorials, and FAQs are also always available online at TechSmith’s 
Online Technical Support Center – www.techsmith.com/techsupp/default.asp

plan.  

. 
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General Reference 
Overview 

The information in this chapter is intended to help you understand some of the guiding principles behind 
successful screen, video, and audio recording. If you are having any difficulty creating good-quality 
recordings, we recommend that you read through this information to become familiar with some of these 
basic principles. This chapter also contains tips about how to reduce file sizes and increase CPU performance.  

You can find additional tutorial information about using Morae on the TechSmith Web site at 
www.techsmith.com/techsupp/default.asp. 

The following topics are included within the scope of this chapter: 

Improving Audio Quality 

• Microphone Volume 
• Solving Common Audio Recording Problems 

Orientation to Video Codecs 

• What is a Video Codec? 
• Compression Quality: Lossless vs. Lossy 
• How Screen Content Affects Video Codec Choice 
• Editing and Distributing AVI Files 
• Locating and Selecting Video Codecs 

www.techsmith.com          Creating a Configuration File for Recorder • 101 



Morae 1.1.1 User’s Guide 

Improving Audio Quality 
If having diffi ormation in this section may 
help. It contains inform shooting some basic audio 
problems. More support resources can be found at http://www.techsmith.com/techsupp/default.asp

 you are culty with the audio portion of your recordings, the inf
ation about adjusting microphone volume and trouble

. 

M hone Volu

djusting Volume in Recorder 
m the microphone prior to recording using the Mic 

ding in the green to yellow range indicates a normal 
 

ge 

’s 

If your audio input level is consistently too high (in the orange to red range on the Mic volume indicator), 
you can adjust it using the Microphone options in the Record Control dialog box.  

Note:   This is not a Windows standard dialog box. The appearance and options in this dialog box may vary 

icrop me  

A
In Recorder, you can monitor the audio input level fro
volume indicator in the Camera Preview pane. A rea
audio volume, whereas a reading in the orange to red range warns you that the input volume is too high. The
key to good-quality audio recording is to keep the input level as high as possible without exceeding the ran
of values that can be stored digitally when encoded. A Mic volume level that is frequently in the red range 
indicates that the input level is too high. This will result in distorted audio recording. The input level also 
depends on your particular microphone, how close you are to the microphone and the volume of the speaker
voice during recording.  

according to the sound card installed on the Recorder source computer.  

To access this control from within Recorder, choose the Record > Settings > Audio tab and then click on the 
Volume button.  

  

Place a che
d

ckmark in the Select box under the Microphone Volume slider. Use the slider to increase or 
ecrease the volume input level. 
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Adjusting the Volume of Audio Notes in Manager 
In M , audio notes for Markers, Segm lips are recorded using the system’s 
default m ger. 
If you are having di hone 
is set to the one you are using during recording. 

T your sys

1. Go to W ds and 
Audio D
Note: If you Category View, you will need to also click on the Sound and Audio Devices 
link to 

2. Choose
3. In the S lt device to the 

microphone 
. To adju  the Sound recording 

group box. Use the volum e. 

ote:  If you have Morae Recorder installed on the same machine as Manager, keep in mind that changing 

orae Manager
icrophone. T

ents, and Title/Video C
his default microphone setting and its volume cannot be adjusted from within Mana

fficulty recording audio notes, you may need to check that the system default microp

o adjust tem’s default microphone settings (in Windows XP) 

indows Start > Control Panel > Sounds, Speech, and Audio Devices. The Soun
evices Properties dialog box appears. 

are in 
access this dialog box.  
 the Audio tab. 
ound recording group box, use the dropdown list to set the Defau

you want to use for recording audio notes in Manager. 
4 st the volume for this microphone, click on the Volume button in

e slider that appears to increase or decrease the volum

N
the default microphone device may also change the device you have selected for recording with 
Recorder. 

 

Solving Common Audio Recording Problems 
If you find that the audio portion of your recordings is consistently too quiet (inaudible), contains too much 
external noise, or is generally of poor quality, the hints in the section should help you improve audio quality 
and hopefully even avoid audio problems before they occur. 

Barely
If the audio portion of your recordings is inaudible, try each of the following: 

• Check that your microphone is properly connected to the sound card in the Recorder source 
computer.  

• Use the Record Control in Recorder to test if the microphone is working. To access the Record 
Control, choose Record > Settings > Audio > Volume from Recorder’s menu bar. Use the slider to 
increase the input level. Also be sure the Select option is checked under the Microphone category. 

• Try a different microphone. 
• Check whether you can record with Windows Sound Recorder. To access Windows Sound Recorder, 

choose Start > All Programs > Accessories > Entertainment > Sound Recorder. Record and 
playback a short segment of audio. If you can’t hear the audio during playback, then there may be a 
generic sound problem within the Recorder source computer system.  

• Choose another audio recording application and see if the sound recording works within that 
application. 

• Try updating/reinstalling the sound card drivers. 
• Replace the sound card. 

 

 

 

 Audible or Silent Recordings 
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Noisy Recordings 
Some excess audio noise is caused by environmental elements that you may not have noticed before. You can 
eliminate most problems with unwanted noise by moving your recording “lab” to a quieter location. Also, 
don’t forget that most computers make some noise that your microphone might be picking up.  

Hum and whine can also be caused by a “ground loop.” Ground loop occurs when there is more than one 
electrical path to “ground” for electrical/electronic equipment. Tracing and eliminating the exact source of 
ground loop can by complicated, but light dimmer switches, motorized appliances, and cable TV outlets are 
prime culprits. Disconnect any unnecessary electrical equipment sharing the same circuit as the Recorder 
source computer. Also, disconnect the coaxial cable running to any nearby TVs.  

 

Low-Quality Recordings 
The audio portion of the recording files is compressed, by default, using the Windows Media 9 audio codec. 
This should produce good-quality sound for most common applications of Recorder.  

Poor quality audio can be related to the hardware – microphone and sound card – you are using. Most 
consumer-quality equipment shipped with computers is relatively low quality (unless you have purchased 
upgrade accessories). To improve audio quality, you can upgrade the hardware components responsible for 
audio on your computer. 
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Orientation to Video Codecs 
If you are hav y 
this section may help. It contains an introduction to video codecs as well as instructions for changing your 
video codec settings in Reco

eo Co
mpression Quali

• How Screen Conten
• Editing and Distribu
• Locating and Selecting Video Codecs 

What is a Video Code
T odec is an acrony dec is an algorithm – a 
specialized computer progra cording and producing a 
video, and then decompress  used 
when creating recordings (in he 
qu d the size of the re uring 
recording and production.  

When a video is compressed ular codec, the video must be decompressed with the same codec in 
rder to be viewed. Therefore, the codec must be installed on the computer being used to view the video. For 
ore information, see Editing and Distributing AVI Files. 

 or Manager, the TSCC video codec and the Windows Media 9 

ing difficult with the screen and camera video portions of your recordings, the information in 

rder and Manager. 

• What is a Vid
• Co

dec? 
ty: Lossless vs. Lossy 
t Affects Video Codec Choice 
ting AVI Files 

c? 
he term c m that stands for "compressor/decompressor." A co

m – that compresses data when you are making a re
es the data when the video is being viewed. In practical terms, the codecs

Recorder) and producing your highlight video (in Manager) will affect both t
sulting files. Your codec choice may also affect your CPU performance dality an

 with a partic
o
m

Note:  When you install Morae Recorder
video and audio codecs are automatically installed on the systems that will be running those 
components.  

 

Compression Quality: Lossless vs. Lossy 
odecs can be divided into twVideo c o categories of quality: lossless and lossy. A lossless codec maintains 

uality will degrade each time 
ou reproduce the video. It is like making a copy of videotape and then making a copy from that copy. The 

pounded each time the video is copied. 

ressed with a particular codec, there is no way to gain greater quality than that 

image quality through the compression process, while a lossy codec will sacrifice image quality in order to 
decrease the file size. TechSmith’s TSCC codec, for example, provides lossless compression. 

If you start out with a video produced using a lossy audio or video codec, the q
y
degradation of video quality is com

Note:    Once media are comp
allowed by the original codec.  

 

How Screen Content Affects Video Codec Choice 
Over the years, a variety of video codecs have been developed. Each one has its strengths and weaknesses. 

mple, some codecs, such as MFor exa icrosoft’s MPEG-4 v2 and Microsoft Video 1, compress videos that 
contain photographic images with lots of colors and color gradients in a way that produces small file sizes.  
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Other codecs, such as TechSmith’s Screen Capture Codec (TSCC), are optimized to compress screen video 
 colo

odecs during recording or highlight video 
production, it is important to choose a video codec that is appropriate for the screen content you are recording 

capture of typical office-style applications that contain large blocks of the same r and do not contain 
gradient fills, photographic images, or dithered surfaces. 

If you are using custom settings for your video and audio c

and including in your video. 

Note:   When a recording or video is compressed with a particular codec, the recording or video must be 
decompressed with the same codec in order to be viewed. Therefore, the codec must be installed on 

.the computer being used to view the recording or video  For more information, see Editing and 
Distributing AVI Files. 

 

How Morae Uses Video Codecs 
During recording, Morae Recorder uses two different codecs: one to compress screen video, one to compress 
real-world camera video (if you are using a peripheral Web camera). Then, during the production of your 
highlight video (AVI), Morae Manager uses one video codec to compress both the camera and screen video.  

At either of these stages, you can choose the best codec(s) for your needs based on the type of recording you 
are going to make and the way you intend to display and distribute the resulting information.  

Note: If you are not an advanced codec user, we highly recommend that you use the default (recommended) 
codec settings for the screen video and camera video. 

 

Editing and Distributing AVI Files 
AVI highlight videos can be easily imported into other video manipulation programs tools, such as 
TechSmith’s Camtasia Studio, or video editors like Adobe Premiere, for further editing and annotation, or to 
convert/publish the video in different formats (e.g., Windows Media, RealMedia, QuickTime). The AVI files 
can also be distributed and shared without further editing, if you wish. In either case, the codec you use to 
compress video during the production process must be installed on the system that will be used to edit the 
video or to view the video once you’ve distributed it. 

If you have used the TSCC codec to produce the highlight video, you can freely distribute the Morae Player 
with the video for easy playback. Alternatively, you can use the Pack and Show option in Manager (discussed 
below), to package the TSCC codec with your highlight video. There are no charges, roy
requirements involved in distributing the Morae Player, or videos encoded with TSCC or with distributing the 
odec to others for viewing.  

gain, whichever codec you choose must be installed on the system used to edit or playback the video. 

orae’s Pack and Show Option for AVIs 
 you’ve produced your highlight video as an AVI file compressed with the TSCC codec, then the Pack and 
how option in Manager allows you to package your video for easy one-step distribution to your users. Pack 
nd Show creates a Windows-executable (.exe) file that contains your produced highlight video (AVI only), 
e TSCC codec, and the Morae Player. The person receiving the .exe from you can simply double-click on it 
 unpack the file, install the TSCC codec and the Morae Player, and play the video. For more information 

about Pack and Show, see Using Pack and Show. 

alties or licensing 

c

A

M
If
S
a
th
to
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Locating and Selecting Video Codecs 
This section will help you to locate the codecs installed on nge your codec selections 
within Ma

How to Identify the Codec
To find out which codecs are 

1. On Windows 200
Hardware tab. Then, ski .  

2. On Windows XP, o Devices 
 Au

 avai
Video Codecs Properties

4. Choose the Prope

How to Change your Cod
T orae Recor
au e  should work optimally 
with m

N ou are an adv

 your system and to cha
nager. 

s Installed on your System (Windows 2000 or XP) 
already installed on your system, do the following: 

0, select Windows Start > Control Panel > Sounds and Multimedia > 
p to Step 3

 select Windows Start > Control Panel > Sounds, Speech and Audi
> Sounds and

3. To locate the
dio Devices > Hardware tab.  
lable video codecs, double-click on the Video Codecs option in the list. The 

 dialog box will appear.  
rties tab to see a list of installed Video Compression Codecs. 

ec Selections 
he codecs that M
tomatically selected for us

der and Manager use by default are installed with the components and are 
. These are the codecs recommended by TechSmith and

Morae under most circu

ote:  Unless y

stances.  

anced codec user, we recommend that you do not change the codec settings. 

T reen vid

1. Launch Recorder
 Choose Record >
 Select the Custom

4. Click the Video Compression Setup button. The Video Compression Setup dialog box appears. 
5. Choose the desire hange any of the 

other codec confi
. Choose OK to ex

7. Choose OK again

To select a custom camera video codec for recording: 

1. Launch Recorder 
2. Choose Record > Settings > Camera tab. 
3. Select the Custom compression radio button. 
4. Click the Video Compression Setup button. The Video Compression Setup dialog box appears.  
5. Choose the desired video compression codec from the Compressor dropdown list. Change any of 

the other codec configuration settings, if desired. 
6. Choose OK to exit the Video Compression Setup dialog box. 
7. Choose OK again to exit the Settings tabbed dialog box. 

 

To select a custom video codec for highlight video production: 

1. Click on the Presenter tab in Manager. 
2. Choose File > Produce Highlight Video. The Video Encoding Options dialog box  

appears. 

o select a custom sc eo codec for recording: 

 
2.
3.

 Settings > Screen Video tab. 
 compression radio button. 

d screen video codec from the Compressor dropdown list. C
guration settings, if desired. 
it the Video Compression Setup dialog box. 6
 to exit the Settings tabbed dialog box. 
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3. Choose the Custom radio butto
dialog appears. 

n and click the Custom Settings button.The Custom Settings 

of 

8. Click Next to continue with the video production process. 

4. Choose the Video Setup button. The Video Compression Setup dialog box appears. 
5. Choose the desired video compression codec from the Compressor dropdown list. Change any 

the other codec configuration settings if desired.  
6. Choose OK to exit the Video Compression Setup dialog box.  
7. Choose OK again to exit the Custom Settings dialog box. 
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R er Refeecord rence 

U Re
of g behind- the 
recorded data input streams (keystrokes, screen text, mouse clicks, and system and application events) with 
th and audi

The indexed recordings created using RRT can be searched based on specific events that occurred, and these 
events can be viewed in sync with the camera video and audio of the user when the event occurred. These 
vents could include when the user: 

•

ession is complete, Recorder saves the synchronized data from these input streams in a file 

me 
advanced topics

See Getting Star r for an orientation to Recorder’s appearance and features, as well as 

 

sing TechSmith’s Rich 
 events occurrin

cording Technology™ (RRT), Morae Recorder creates a synchronized chronicle 
the-scenes in applications and the operating system. It then seamlessly fuses 

e recorded video o input streams (screen video, camera video, and user audio).  

e

 Navigated between Web pages 
• Pressed a key on the keyboard 
• Viewed a specific text 
• Clicked somewhere with the mouse 

When a recording s
format that you can later open in Manager for viewing and analysis. In addition, while recording, Recorder 
can stream the screen video, camera video, and audio to one or more Remote Viewers over a local or wide 
area network (LAN or WAN).  

This chapter will give you detailed information about all of the options in Recorder, and it also contains so
 specific to the Recorder component.  

ted with Recorde
instruction about how to customize Recorder’s configuration to capture exactly the data you need. The 
Getting Started with Recorder section also contains tips about the best ways to manage the resulting recording
files. 
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Recorder Toolbar Options 
Recorder’s toolbar contains the most-used menu options in a conveniently accessible location. This section 
offers a detailed description of those options. 

 

Description of Recorder Toolbar Options 
The following table describes the options available on Recorder’s toolbar. 

Toolbar 
Button 

Option Name Corresponding Menu 
Option 

Description and Use 

 
Start Record > Start Choose this option to start a recording. 

 
Stop Record > Stop Choose this option to stop a recording. 

 Settings 
Recorder Record > Settings Choose this option to access the Settings dialog 

box. For more information about this dialog box, 
see Recorder’s Global Settings. 

 
New 
Configuration 

File > New Configura o create a new configuration tion Choose this option t
file. 

 
Open 
Configur

pen a previously saved 
ation configuration file. 

File > Open Configuration Choose this option to o

Save 
Configur

file. 
ation 

File > Save Configuration Choose this option to save a configuration 
 

Camera Preview View > Camera Preview  Choose this option to toggle the Camera Preview 
pane between its hidden and visible states.  

Open He  
for Recorder and the other Morae components.  

lp File Help > Recorder Help Choose this option to access the online help system
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Recorder Menus 
This section gives a detailed description of all of the options available on the menus in Recorder. 

• Recorder File Menu 
• Recorder Record Menu 
• Recorder View Menu 
• Recorder Help Menu 

ecorder File Menu 
Recorder’s File menu options allow you to create new configuration files, open existing configuration files, 

ntly used configuration files. For more information 

R

save configuration files, and easily access your most rece
about configuration, see Configuration Pane Options and Custom Recording. 

 

D ion of File Menu Option
The following table describes the opti

escript s 
ons available on the File menu. 

Menu Option Description and Use 
New Configuration Choose this option to create a new configuration file. 

Open Configuration Choose this option to browse for and open a previously saved configuration file. 

Save Configuration Choose this option to save a configuration file. 

Save Configuration As Choose this option to save a configuration file under a new name or in a new 
location. 

Recent File This area of the menu contains a list of the four most recently used 
configuration files for easy access. 

Exit Choose this option to exit the Recorder application. 

 

Recorder Record Menu 
Recorder’s Record menu options let you start and stop a recording session, as well as create and playback a 
10-second test recording. The Settings option gives you access to all of Recorder’s screen video, audio, 
camera, and folders settings.  
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D ion of Record
T owing table descr

escript  Menu Options 
he foll ibes the common options available on the Record menu. 

Menu Option Description and Use  
Start Choose this option to start a recording session. 

Stop Choose this option to stop the current recording session. 

Test Recording Choose this option to run a 10-second test recording that will check the screen 
video, camera video and audio settings and allow you to preview these streams 
during playback. For more information about this option, see Running a Test 
Recording. 

Settings Choose this button to access the Settings dialog box. For more information about the 
options in this dialog box, see Recorder’s Global Settings. 

 

Recorder View Menu 
R enu d 
Camera
de ef

ecorder’s View m options allow you to specify whether you want to view the toolbar, status bar, an
 Preview pane on the main scre

pending on your pr
en. You can toggle any of these options to be visible or hidden, 

erences. A checkmark will appear next to options that are visible.  

 

Description of View Menu Options 
The following table describes the options available on the View menu. 

Option Description and Use 
Toolbar Toggles the toolbar between its visible and hidden states. 

Status etween its  Bar Toggles the status bar b visible and hidden states. 

Show Camera Preview Toggles the Camera Preview pane between its visible and hidden states.  
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Recorder Help Menu 
R  menu is 
co

ecorder’s Help
mponents. It also contains links to add

a quick way to access the online help for Recorder and the other Morae 
itional product support on TechSmith’s Web site. 

 

enu Options Description of Help M
The following table describes the options available on the Help menu. 

Option Description and Use 
Recorder Help Accesses the help topics that apply specifically to Recorder. 

Support Opens the Morae Support dialog box, which allows you to create a diagnostic 
file to send to TechSmith’s Technical Support Department. This is helpful if 
you cannot troubleshoot a problem that you are having with Morae; the 
diagnostic file contains detailed information that can help the Tech Support 
specialist to determine the source of the problem. 

Frequently Asked Questions Takes you to the FAQs for Morae on the TechSmith Web site. 

Launches the Tell a Friend about Morae page on the TechSmith Web Site, Tell a Friend 
which provides a form that you can use to e-mail a friend with information 
about Morae. 

TechSmith on the Web Choose this option to access a flyout menu of the following links to the 
TechSmith Web site: 

TechSmith Home: Takes you to the home page of the TechSmith Web site. 

e: Takes you to the product home page for Morae. 

back form that 
you can fill out and submit to TechSmith. 

TechSmith Products: T  Products page. 

Morae Hom

Send Feedback: Takes you to an online general product feed

akes you to the TechSmith

About Morae Recorder 
Rec der. 
Choose this option to view the version number and copyright information for 

or

www.techsmith.com          Recorder Menus • 113 



Morae 1.1.1 User’s Guide 

Recorder’s Glob
The Settings dialog box s: 
Screen Video options, A mera options, and Preferences options. Global settings are distinct 
fr ding conf
settings affect every rec you have open.  

C obal S
For each of the four glo s, Recorder is preconfigured to use defaults that are optimized 
for the recommended sy
us ording

If the Recorder source c  
you consistently run int he 
settings to improve Rec rformance. 

o access the Settings tabbed dialog box, choose Record > Settings from Recorder’s main menu bar, or 

al Settings  
 in Recorder contains the global settings for Recorder, which fall into four categorie

udio options, Ca
om the recor iguration settings. Whereas configuration settings affect a single recording, global 

ording you create with Recorder, no matter which configuration file 

onfiguring Gl ettings for Recorder 
bal settings categorie
stem requirements. These default settings will work well for most systems and will be 
 unless you manually change them in the Settings dialog box. ed for every rec

omputer you are using does not meet the recommended system requirements, or if
o efficiency problems such as large file sizes or slow CPU speeds, you can adjust t
order’s pe

T

choose the Settings button  on the toolbar. Simply click on a tab to see the available options. 

S  B o Tab Options 
Use the options on the Scr b to specify the desired screen video capture settings for Recorder.  

Ch ressio match
to choose, we recomm ssless v

Yo ge th ate o erally 
rec

To access the Screen Video tab click the Settings

 

ettings Dialog ox: Screen Vide
een Video ta

oose the comp n option that best 
end using the Lo

es your recording situation. If you are uncertain which option 
ideo option. 

u can also chan
ommended. 

e recording frame r n this tab, but the default of five frames per second is gen

 button  on the toolbar and choose the Screen Video 
 Screen Video tab. tab. Alternatively, choose Record > Settings >

No  Vid  to the pte:  The Screen eo options apply capture of screen video, not the video in ut from the Web 
camera. For W  

Se  Box: C tions. 

eb camera settings, see 

ttings Dialog amera Tab Op
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Descri
The oll

ption of Screen Video Tab Options 
owing table describes each of options on the Screen Video tab.  f

Option Description and Use 
Lossless video 
(recommended) 

Choose this option to get the best quality video recording. If your screen video contains full 
motion (such as video playback), choosing this option may increase recording file size. For 
more information, see Lossless Video Default Settings. 

Full motion video Choose this option if you know that your screen video will contain full motion. It will give 
you good quality while keeping the recording file sizes down. For more information, see 
Full Motion Video Default Settings. 

Custom 
compression 
(advanced) 

Choose this option if you wish to select a custom codec.  Click the Video Compression 
Setup button to browse for and select your codec. 
Note: We do not recommend selecting this option unless you are an advanced codec user. 
For more information about codecs, see Orientation to Video Codecs. 

Video 
Compression Setup 

Choose the Video Compression Setup button to access the Video Compression Setup dialog 
box.  In this dialog box, you can browse through a list of available codecs and make your 
selection.  You can also adjust any compression settings as desired. 

For more information about the options in this dialog box, see Video Compression Setup 
Options. 

Frame rate Enter the desired frame rate (in frames per second). The default setting is five frames per 
second. 
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Option Description and Use 
Default Restores the screen video options to their default settings. 

OK Accepts setting changes and exits the Settings dialog box. 

Cancel Exits the Settings dialog box without saving changes. 

Help Accesses the online help resources for the Screen Video tab. 

 

Settings Dialog Box: Audio Tab Options 
The options on the Audio tab allow you to select the microphone you will be using for recording and adjust 
that microphone’s volume. At launch, Recorder will search the Windows operating system for connected 
audio devices (microphones and sound cards) and automatically select the first device in the list as the default. 

To access the Audio tab click the Settings button  on the toolbar and choose the Audio tab. 
Alternatively, choose Record > Settings > Audio tab. Use the dropdown list to select the desired Device. 
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Description of Audio Tab Options 
The following table describes each of the options on the Audio tab. 

Option Description and Use 
Device Use the dropdown menu to select the m ophone device that you want to use to record the 

audio. 
icr

Volume Click on the Volume button to reveal the Record Control dialog box, where you can set 

ary depending on the 
rdwar

recording volume levels for the input device selected.  

Note: The options available in the Record Control dialog box will v
ha e.  

D Choose device setting to the default, which will be the first device in 
the 

efault Default to return the 
dropdown list. 

OK Cho ngose OK to accept setting cha es and exit the Settings dialog box. 

C hoose Cancel to exit the Settings ancel C dialog box without saving changes. 

Help Choose Help to access the online help resources for the Audio tab. 

 

Settings Di log Bo a Tab Option
The am ect th  
computer, you want the ca ording. There is also a camera 
preview area an see whether the camera

To access the Camera options, choose the Settings b

a x: Camer s 
 options on the C

as well as the video codec 
era tab allow you to sel e camera device that is attached to the Recorder source

mera to use during rec
 here so you c  is positioned and focused correctly.  

utton  on the toolbar and choose the Camera tab. 
Alternatively, choose R amera

Note

ecord > Settings > C  tab. 

:   The Camera tab will not appear unless you have a camera attached to the Recorder source computer. 
Also, the options on this tab will vary, depending on the camera you are using. 
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Description of Camera Tab Options 
The following table describes each of the options on the Camera tab. 

Option Description and Use 
Available video devices Allows you to select the camera that you want to use with Recorder. Choose the camera 

you are using from the dropdown list of currently available devices. 

Note: Every time a new camera is installed on the system, a new video device associated 
with the camera will automatically show up on this list. You may need to restart Recorder 
to see newly installed devices in the list. 

Camera Properties Allo
shar

ws you to adjust various aspects of video quality, such as brightness, contrast, 
alog pness, RGB values, etc. Choose this button to access the camera Properties di

box. For more information, see Camera Properties Options. 

Video Format Allows you to adjust variables such as frame rate and output size. Choose this button to 
access the ion, see Video Format Options. Video Format dialog box. For more informat

Default compressio
(recomm nded

dows Media n 
) 

Choose this option to use the recommended default camera video codec (Win
Video).  e
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Option Description and Use 
Custom compression 
(advanced) 

Choose this option if you wish to select a custom camera video codec.  Click the Video 
owse for and select your codec. 

 
end selecting this option unless you are an advanced codec user.

Compression Setup button to br

Note: We do not recomm

Video Compression 
Setup 

Choose the Video Compression Setup button to access the Video Compression Setup 
dialog box.  In this dialog box, you can browse through a list of available codecs and 
make your selection.  You can also adjust any compression settings as desired. 

r more information about the options in this dialog box, see Video Compression Setup Fo
Options. 

Preview Shows you a preview of what the video recording will look like based on your current 
settings. View ow.  your configuration changes in this wind

Default Returns the options on this tab to their default settings. 

OK Choose OK to accept setting changes and exit the Camera Settings dialog box. 

Cancel ng changes.  Choose Cancel to exit the Camera Settings dialog box without savi

Help Choose Help to access the online help system for Recorder and the other Morae 
components. 

 

Camera Properties Options 
The camera Properties dialog box is provided by the manufacturer of the camera you have chosen. For this 
reason, the options available in the dialog box will vary. In general, the options in this box should allow you 
to adjust various aspects of image quality, such as brightness, contrast, gamma, sharpness, RGB values, and 
exposure.  

Note:  When in doubt, use the default settings for your camera. These are usually optimized to give you the 
best overall video quality.  

To access the camera Properties dialog box, choose the Settings button  on the toolbar and then choose 
the Camera tab. Click the Camera Properties button. For more information about the options in the camera 
Properties dialog box, consult the manufacturer of the camera you are using. 

 

Video Format Options 
The Video Format Properties dialog box contains options that allow you to adjust variables such as frame 
rate, horizontal/vertical orientation, color space/compression and output size for the Web camera video. The 
options that are enabled in this dialog box, and the settings that are populated for those options, will vary 
depending on the Web camera you are using.  

Note:  When in doubt, use the default settings for your camera. These are usually optimized to give you the 
best overall video quality.  
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To access the Video Format Properties dialog box, choose the Settings button , click on the Camera tab 
ns in 

 Preferences tab allow you to designate the default and temporary output folders for recordings 
and to adjust performance options.  

To access the Preferences options, choose the Settings button 

and then choose the Video Format button. For more information about how to change any of the optio
this dialog box, consult the manufacturer of your camera. 

Settings Dialog Box: Preferences Tab Options 
The options on

 on the toolbar, and choose the 
Preferences tab. Alternatively, choose Record > Settings > Preferences tab. 
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Description of Preferences Op
The following table describes the o

tions 
ptio  the Preferences tab. ns available on

Option Description and Use 
Default output folder Designates the folder recording files will be stored in. This is a global setting for 

h means that this folder will be used for all of recording files that you 
ult, this folder will be set to the C:\\...My Documents\Morae folder on 

er source computer system. You can override this setting for a specific 
ng a different folder location in the Configuration pane’s Recording 

 the adjacent Browse button to locate and select the desired folder.  

Recorder, whic
y defacreate. B

the Record
recording by choosi
file details area. 

Choose

Temporary output folder Designates the fo
temporary files 

lder that will temporarily hold Recorder output during recording. The 
are automatically d e output file is written

ve may cause 
performance problems. We recommend using a local drive for temporary file storage. 

eleted when th .  

Choose the adjacent Browse button to locate and select the desired folder. 

Note: Choosing a temporary directory that is located on a network dri

Disable display Disables hardware acceleration on the primary monitor during recording. Checking this 
er screen video recordings. acceleration during capture box will generally result in bett

Remove desktop wallpaper 
during capture 

Disables any desktop wallpaper on the Recorder so
will generally result in better compression of recor

urce computer.  Checking this box 
ding files and better system 

performance. 

S ps Enables the general program tip dialogs that appear throughout Recorder. Deselect this how all ti
option to disable the tips. 

Default Restores s to their the Default and Temporary output folders and Performance Option
default settings.  

OK  accept changes and exit the Settings dialog box.  Choose OK to

Cancel Choose Cancel to exit the Settings dialog box without saving changes.  

Help  help for Recorder. Choose Help to access the online
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Configuration Pane Options 
 great deal of flexibility in 

sily control how 
many of the configuration options you view at one time.  

For infor out creating a configuration for Reco ding. 

Recorder’s Configuration Pane contains five categories of options to give you a
creating a configuration file for your recording. Each category is collapsible, so you can ea

mation ab rder, see Custom Recor

 

 

 e Deta
• Capture Options 
• Visibility during Re
• Start Details Option

ails Option

R rding File Details
The Recording file details options allow you to enter a description that is specific to a recording session, 
ei r to the recording ermine the file 
na  destination folder you wish. 

• Recording Fil ils Options 

cording Options 
s 

• Stop Det s 

eco  Options 

ther prio
me and

 or when the recording stops. These options also allow you to det
 for the recording, and to password protect the recording files, if 
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Description of Recording File Details Options 
The following table describes each of the options available in the Recording file details category. 

Option Description and Use 
Save recording as Allows you to assign a file name for the recording. 

Folder In this field, type the path for the folder in which to save the recording file. If you do not 
and locate the folder.  know the path, choose the Browse button 

Brows n to open the Browse dialog box and then choose a directory in which to e Choose this butto
save the recording file. 

Descri ng ption Within this text field, you can type a description or other textual data related to a recordi
that you want saved with the recording file. 

Prompt for
s 

 checkmark in this box if you want Recorder to prompt you for the Recording file 
details (recording file name, folder, and description) after a recording is complete. 

 details when Place a
recording stop

Password protect 
recording file 

Place a checkmark in this 
protect the recording file. 

box if you want Recorder to prompt you for a password to 
For more information, see Enter Recording File Password 

Options. 

 

 be prompted to enter a Password in 
ssword field, and 

then choose OK.  

Passwords are not case sensitive and can include letters, numbers, and symbols in any combination. There is 
no maximum length for passwords. 

Warning! If you forget the password you have chosen, it cannot be retrieved by TechSmith; the file 

Enter Recording File Password Options 
There is an option in the Recording file details section of the Configuration Pane that allows you to 
password-protect your recording files. If you choose this option, you will
the Enter Recording File Password dialog box. Enter the password again in the Confirm pa

cannot be opened without the password. Please be careful to keep a record of the password 
that you assign. 
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The Enter Recording File Password dialog box appears after a recording is completed, if you have enabled 
the Password protect recording file option in Recorder. When you import the file into Manager’s Analyzer 
tab, the Enter Recording File Password dialog box will appear again. Enter the correct password and choose 
OK. The file will be imported into your Project.  

 

Description of Enter Recording File Password O
The fol  descr

ptions 
lowing table ibes the options available in the Enter Recording File Password dialog box. 

Option Description and Use 
Password Enter the password you wish to use to protect the recording file. 

Confirm password Reenter the password you typed into the Password field. 

OK Choose OK to complete the password protection and exit the dialog box. 

Cancel Choose Cancel to exit the dialog box without entering a password. 

Help Choose Help to access the online help resources for Recorder. 

 

Capture Options 
The Capture options allow ams you want Recorder to capture during a 
recording, and to enable Remo  
options  on the 

 you to specify which data stre
te Viewer(s) to connect to Recorder. You can choose any combination of these

data you want to collect.  , depending
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Description of Capture Options 
The scribes each of the options available in the Capture options category.  following table de

Option Description and Use 
Camera Choose this option to record the video from an attached camera. 

Microphone Choose this option to record the audio from an attached microphone. 

Keystrokes C
k

hoose this option to record the data related to the activity on the source computer’s 
eyboard. These data include all the numeric and alphabetic keys pressed on the keyboard. 

Screen text Choose this option to collect the text being displayed on the source computer’s screen. Screen 
text includes every word shown on the screen except for those that are part of an image. 

Mouse clicks Choose this option if you want to record the mouse clicks (left, middle, and right) occurring 
rding.  during a reco

Click the Options button to access options related to cursor and mouse click highlight effects. 
For more information, see Mouse Highlight Effects Options. 

Allow Remote 
Viewer 

Choose this option to allow one or more Remote Viewer’s to connect to Recorder during the 
recording session. For more information about remote viewing, see Getting Started with 
Remote Viewer. 

Click the Options button to access the option in the Remote Viewer Options dialog box. Thi
opt

s 
ion allows you to adjust the amount of time Recorder will wait for pending Markers from 

Remote Viewers before ending the recording. For more information, see Remote Viewer 
Options. 

 

Mouse Highlight Effects Options 

r’s Configuration pane. 

The Mouse Highlight Effects options allow you to visually emphasize mouse action in the recording by 
highlighting this action. To access the Mouse Highlight Effects dialog box, choose Mouse clicks > Options 
button in the Capture options area of Recorde
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Description of Mouse Highlight Effects Options 
T  each of the options available in the Mouse Highlight Effects dialog box. he following table describes

Option Description and Use 
Highlight mouse cursor circle. Choose this option to highlight the cursor movement with a yellow 

Highlight left mouse clicks Choose this option to highlight all left mouse clicks with a red triangle. 

Highlight middle mouse clicks Choose this option to highlight all middle mouse clicks with green diamond. 

Highlight right mouse clicks Choose this option to highlight all right mouse clicks with a blue square. 

OK Choose OK to accept changes and exit the dialog box. 

Cancel Choose Cancel to exit the dialog box without making changes. 

Help Choose Help to access the online help resources for Recorder. 

Remote Viewer Options 
 to adjust the amount of time Recorder will 

To e Remote Options dialog box, choose the Options button in the 
Capture options area der’s Configuration pane. 

The option in the Remote Viewer Options dialog box allows you
wait for pending Markers from Remote Viewer(s) before ending the recording. 

Allow Remote Viewer >  Viewer 
 of Recor

 access th

 

Description of Remote Viewer Options 
The following table describes each of the options available in the Remote Viewer Options dialog box. 

Option Description and Use 
Max wait for Remote 
Viewer (sec) 

Type the desired amount of time (seconds) that you want Recorder to wait for pending 
Markers to be sent from Remote Viewer(s). This option is set to 60 seconds by default. 
The minimum amount of time that can be entered in this field i 10 seconds, and the 
maximum amount of time is 300 seconds. 

s 

OK Choose OK to accept changes and exit the dialog box. 

Cancel Choose Cancel to exit the dialog box without making changes. 

Help Choose Help to access the online help re order. sources for Rec
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Visibility during Recording Options 
T g Recordin
on the source uter during
a tray icon when minimized, or to be visible on the taskbar. You can also choose to hide Recorder completely 
du g.  

he Visibility durin
comp

g options allow you to specify the desired level of visibility that Recorder has 
 a recording session. Using these options, you can set Recorder to be visible as 

ring recordin

 

Description of Visibility d
T cribes 

uring Recording Options 
each of the options available in the Visibility during Recording category. he following table des

Option Description and Use 
Minimize to tray Choose this option if you want Recorder to be visible as a tray icon when minimized.  

Minimize to taskbar Choose this option if you want Recorder to be visible on the taskbar when minimized. 

Hide completely Choose this option if you want Recorder completely hidden during recording. To show 
Recorder again, use the hotkey combination (Ctrl+Alt+Scroll Lock). 

 

Start Details Options 
The Start details options allow you to start a recording when a particular event occurs, or at a specific time 
and/or date. The Remote Viewer control option allows you to assign the ability to remotely start Recorder to 
a specific Remote Viewer user.  

Note:  If you choose an Event based or Time based start option, or the Remote Viewer remote control option, 

you will still need to click the Start button  to set Recorder to wait for the event.  
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Description of Start Details Options 
The following table describes each of the options available in the Start details category. 

Option Description and Use 
Manually start Choose this option if you wish to manually start the recording session using the Start 

button  . 

Event based Choose this option if you wish the recording to begin when a certain event occurs. Choose 
one of the three event types from the dropdown menu: 

Mouse Click – Choose this option if you want a recording to begin at the click of the 
mouse. 

Application Launch – Choose this option if you want a recording to begin when the 
specified application launches. 

Application Exit – Choose this option if you want a recording to begin when the user exits 
a specified application. 

To specify an application, type the .exe of the desired application in the Application Name 
box. If you do not know the exact .exe, choose the Browse button to find the application’s 
executable name. 

Time based Choose this option if you want the recording to start at a particular date and time. Use the 
Date and Time list boxes to specify the starting date and time. Leave the box next to the 
Date field unchecked if you want the recording to start at that time on any date. 

Remote Viewer control Choose this option if you want to assign the ability to remotely start Recorder to a specific 
Remote Viewer user. Enter the name of the user in the Remote Viewer user field.  

Note: If you leave this field blank, any Remote Viewer user will be able to start Recorder 
remotely. 
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Stop Details Options 
The Stop details options allow you to stop a recording based on an event, at a time, or after a duration that you 

 specify in advance. The Remote Viewer control option allows you to assign the ability to remotely stop
Recorder to a specific Remote Viewer user.  

 

Description of Stop Details Options 
The following table describes each of the options available in the Stop details category. 

Option Description and Use 
Manually stop Choose this radio button if you wish to manually stop the recording session using the Stop 

button . 

Event based Choose this radio button if you wish the recording session to stop when a certain event 
occurs. Choose one of the two event types from the dropdown menu: 

Application Launch: Choose this option if you want a recording to stop when the specified 
application launches. 

Application Exit: Choose this option if you want a recording to stop when the user exits a 
specified application. 

To specify an application, type the .exe of the desired application in the Application Name 
box. If you do not know the exact .exe, choose the Browse button to find the application’s 
executable name. 

Time based Choose this radio button if you want the recording to stop at a particular date and time. Use 
the Date and Time list boxes to specify the ending date and time. 
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Option Description and Use 
Duration based Choose this radio button if you want the recording session to stop after a certain amount of 

desired length of time from elapsed time. Specify the Time to run (in hours) by choosing the 
the dropdown menu. 

R o
co o

 option if you want to assign the ability to remotely stop Recorder to a specific 
wer user. Enter the name of the user in the Remote Viewer user field. 

ou leave this field blank, any Remote Viewer user will be able to stop Recorder 
y. 

em te Viewer Choose this
ientr l Remote V

Note: If y
remotel

 

onfiguration Settings Recorder’s Default C
If you use One-Click Recording, the recording will run based on Recorder’s default settings. The default 
settings for each configuration category are described in the following table. 

Configuration 
Category 

Options Enabled  
by Default 

Description/Implications 

Recording file 
details 

Prompt for details 
when recording 

When the recording ends, you will be prompted to fill in the Save 
recording as, Description, and Folder fields. Recorder selects a 

stops default folder to use for the output file.  

Capture options All capture options; 
Allow Remote 
Viewer 

Recorder will capture all data streams: screen video, camera, 
microphone, keystrokes, screen text, mouse clicks, and application 
events.  
 
Remote viewing will be allowed by default. The default amount of 
time Recorder will wait for Remote Viewer Markers is 60 seconds. 

Visibility during 
recording 

Minimize to tray  Recorder will be visible only as a tray icon  during recording. 

Start details Manually start 
You must choose the Start button  to begin recording. 

Stop details Manually stop 
You must choose the Stop button  to stop recording. 
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Camera Preview Pane Options 
Using the opt he Came
camera settings prior to beginning a recording session. The 
camera will be recording, and l 
of sound coming in through the attached microphone. The Test Recording button allows you to run a 10-
se our configurat

To access camera-related setti

Note:  To hide and view the 

ra Preview pane, you can view and easily adjust your microphone and Web 
Camera preview

ions in t
  window shows exactly what your 

 the Mic volume bar underneath gives an accurate visual indication of the leve

cond test of y ion settings prior to beginning an actual recording. 

ngs in Recorder, choose Record > Settings> Camera tab. 

Camera Preview pane, click the Camera Preview button . 

 

 Camera prev
Dock/Undock button. Click this button to toggle between the docked and floatable states of the 

iew pane
floating window. You
Recorder and droppin

. Choose it once to undock the preview pane; choose it again to dock the 
 can also dock the floating pane by dragging it over the right-hand edge of 
g it. 

Camera preview are
area to adjust the cam

a. This area displays what your camera will be recording. Use this preview 
era position prior to recording.  

 Status message area. This area offers valuable information about the status of the camera. 

Mic volume. This ind
Record > Settings >   

icator bar shows the input volume level. To adjust the volume, choose 
Audio tab and click on the Volume button. 

Test Recording butt
test prior to beginning
screen video, camera 
you’ve chosen. For m .  

on. Choose the Test Recording button to record and playback a 10-second 
 an actual recording. The test will confirm whether Recorder is capturing 
video and user audio. This test also checks the other configuration settings 
ore information, see Running a Test Recording
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Remote Viewer Reference 

Overview 
emote Viewer allows one or multiple computers to connect over a LAN or WAN to Recorder, 

g you to observe 
Morae R
allowin the screen activity on the Recorder source computer. Beginning with version 1.1., 
you can also hear user audio and view camera video in a picture-in-picture (PIP) window. Multiple Remote 
Viewer components can be connected to a single Recorder, allowing several people to observe the session 
simultaneously. One of these Remote Viewers can optionally be assigned to start and/or stop Recorder 

 during the recording that 
can later be searched for and viewed in . For each Marker, you can immediately assign a Marker 
Type and Name, and enter a text note. If there are mult nnected, the observer at each 
Remote Viewer station c nder their unique user name.  

F  any Remote Vie tent (WMV) file when a recording 
session is complete. This file contains the screen vi udio streams from the 
recording. 

This chapter offers you  of Remote Viewer, including 
descriptions of the options available on the toolbar, menus, and the Marker Notes pane, and the messages in 
tatus bar. 

lled on the same computer as Manager, if desired 

remotely.  

Remote Viewer is also a valuable logging tool — it lets you set meaningful Markers
Manager

iple Remote Viewers co
an enter Markers that are saved in the recording u

wer can now produce an immediately viewable con
deo, camera video PIP and a

inally,

more detailed information about all of the features

s

Note:  Remote Viewer can be insta

For Remote Viewer system requirements and installation instructions, see System Requirements and 
Installation Instructions. 

For information about the processes involved in connecting 
creating Markers in Remote

Remote Viewer to Recorder, changing views, and 
 Viewer, see Getting Started with Remote Viewer. 
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Remote Viewer Toolbar Options 
Remote Viewer’s toolbar contains the most-used menu options in a conveniently accessible location. By 
default, the toolbar is docked in the Remote Viewer window when you open the application.  

 

Description of Options on the Remote Viewer Toolbar 
The following table describes each of options on the Remote Viewer toolbar. 

Toolbar Button & 
Option Name 

Corresponding  
Menu Option(s) 

Description 

  
Connect to or 

Disconnect from 

Connection > Connect 

Connection > Disconnect 

To initiate a connection between Remote Viewer to Recorder, 
choose the Connect to or Disconnect from Recorder button. 

If you are not connected to Recorder, the Connect to Recorder 
dialog box will appear. See also Connect to Recorder Dialog 
Box Options. 

us 
Recorder 

 
 

Note: This button changes appearance depending on the stat
of the connection to Recorder. 

 
Begin recording  

or 

 
Stop recording 

Remote Control > Begin 
Recording 

R
R

To sta n a recording, choose the Begin 

order and end the current recording, choose the 

Note: Only the viewer designated in the Start details and Stop 
figuration will have 

nd toolbar buttons. 

rt Recorder and begi
recording button. 

emote Control > Stop To stop Rec
ecording Stop recording button. 

details options in Recorder’s current con
access to the Remote Control options a

 
le Full Screen 

View > Full Screen Toggles between showing the Normal and Full Screen views 
emote Viewer window. 

e Normal view, the view will change 
to Full Screen. If you are currently in the Full Screen view, 
the view will return to Normal. 

For more information about changing views in Remote 
Viewer, see Observing a Recording in Remote Viewer. 

of Recorder desktop activity in the R

If you are currently in thTogg

 
View > Scale to Fit Toggles the Scale to Fit option on and off. When enabled, the 

desktop activity on Recor

Toggle Scale to Fit 

der’s screen will be scaled to fit in 
Remote Viewer’s viewing window. 

If the Scale to Fit option is already enabled, then choose this 
button again to disable it. 
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Toolb n & ar Butto
n Name 

Corresponding  De
Optio Menu Option(s) 

scription 

 
Create a Marker 

Mar
[

et 
 

rker. Each Marker Type can be 
imes.  

 Notes pane will appear. Enter an optional Name 
Send.  

t setting Markers in Remote 
rkers in Remote Viewer. 

ker >Create Marker 
choose letter] 

The dropdown menu contains the 26 letters of the alphab
and corresponding hotkey combinations. From the menu,
choose the Type for the Ma
used an unlimited number of t

The Marker
and text Description, and then click 

For more information abou
Viewer, see Creating Ma
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R r S
T ote 
be ote Viewer a e 
user currently logged on t
Status icons, which provid oth the connection to Recorder and the 
current recording session. 

Note:  bar is alway

emote Viewe
he status bar in Rem

tatus Bar 
Viewer displays valuable textual messages about the status of the connection 

tween Rem nd Recorder, and also the status of the recording session. It displays the name of th
o the Remote Viewer machine. And, it features the Connection and Recording 

e quick visual indicators of the status of b
 

s visible by default when Remote Viewer is launched. To hide the status bar,   The status
choose View > St ill 
be removed. 

atus Bar from the menu bar. The checkmark next to the status bar menu option w

 

 Status Bar. The status bar displays helpful information about the connection to Recorder. It also 
tells you the status of the most recent recording session and the name of the Remote Viewer user. 

 Viewer. This area of the status bar indicates the name of the user who is currently logged on to 
this Remote Viewer. 

Connection Status Icon. This icon visually indicates the status of the connection to Recorder. For 
  example, if the icon is green, Remote Viewer is successfully connected to Recorder. For more

information, see Connection Status Icon. 

Recording Status Icon. This icon visually indicates the status of the recording session. For 
ing is in progress. For more information, see  example, if this icon is a crossed-out circle, no record

Recording Status Icon. 
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Connection Status Icon 
As illustrated in the follow the connection 
between  an

ing table, the Connection Status icon indicates the status of 
d Recorder.  Remote Viewer

Connection 
Status Icon 

Status of Connection with Recorder 

No attemp as 
been disconnected from Recorder. 

t has been made to establish a connection with Recorder; or Remote Viewer h
 

 An attempt to connect Remote Viewer to Recorder was unsuccessful. 

 
There is an active connection with Recorder. 

 A connection attempt is in progress. 

 

Recording Status Icon 
As illustrated in the following table, the Recording Status icon indicates the status of the recording session 
being viewed with Remote Viewer.  

Recording 
Status Icon 

Status of Recording Session 

 
Recorder is either not currently recording, or Remote Viewer is not connected to Recorder. 

 
Recorder is recording a session and Remote Viewer is displaying the recording. 
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Remote Viewer Marker Notes Pane 
The tai
recording. The pane will appe  time you initiate a Marker, but it can also be 
docked in the Remote Viewer window — simply drag and drop it to the bottom edge of Remote Viewer’s 
vi want 
the menu bar. 

Marker Notes pane con ns a variety of options for creating and labeling your Markers during a 
ar as a floating window every

the Notes pane to be in view at all times, choose View > Marker Notes from ewing window. If you 

 

 Create a Marker button. Click this button to create a Marker. Choose a Marker type from 
the menu that appears. This type will appear in the Type field.  

 Marker button toolbar. Right-click on this toolbar area to add buttons for frequently used 
Markers.  

Type. This field displays the Type selected f r the current Marker. To change the type, 
highlight the field and enter a new letter using the keyboard.  

o 

 Description. Enter an optional text description for the Marker in this area. 

 ent marker. All Markers are named “Marker” 
by default. To give a Marker a different name, highlight this field and enter a new name. 
Name. This field displays the name of the curr

 Dock/Undock button. Choose this button to toggle between the docked and floating states 
of the Marker Notes pane. 

 Send. Choose this option to send the current Marker to Recorder.  

Cancel. Choose this option to cancel the current Marker.  
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Remote Viewer Menus 
The following section describes all of Remote Viewer’s dropdown menu options. Many of the most-used 
menu options can also be conveniently accessed from the main toolbar. For more information about the 
options available on Remote Viewer’s toolbar, see Remote Viewer Toolbar Options. 

• Remote Viewer Connection Menu 
• Remote Viewer View Menu 
• Remote Viewer Marker Menu 
• Remote Viewer Remote Control Menu 
• Remote Viewer Help Menu 

Remote Viewer Connection Menu 
The options on the Connection menu allow you to establish Remote Viewer’s connection to Recorder, to 
disconnect Remote Viewer from Recorder, and to exit the Remote Viewer application. To access the 
Connection menu, choose Connection from the menu bar, and a dropdown menu appears. 

 

Description of Options on the Connection Menu  
The following table describes each of the options on the Connection menu. 

Toolbar Option 
button 

Description and Use 

ect This option allows you to e een Remote Viewer and 
Recorder.  

Conn stablish a connection betw
 

Choose Connect and the Connect to Recorder dialog box appears. For more 
information about the options in this dialog box, see Connect to Recorder Dialog 
Box Options. 

Note: For a connection to occur, the Recorder must be installed and launched on the 
selected machine. Also, the Allow Remote Viewer option must be chosen in 
Recorder’s Configuration pane. 

 
Disconnect This option disconnects Remote Viewer from Recorder. Choose Disconnect and a 

dialog box appears, asking “Do you want to disconnect from the Recorder?” 

To disconnect, choose Yes. To exit the dialog box without disconnecting, choose No.

 Exit Choose this option to exit the Remote Viewer application. 

 

C  Reco
The options in the Co
source computer and ction > Connect or choose the 

Connect to Recorder button 

onnect to rder Dialog Box Options 
nnect to Recorder dialog box help you to establish a connection between the Recorder 
Remote Viewer. To access this dialog box, choose Conne

 from the toolbar. 
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F rmation about connecting Remote Establishing a Connection to 
Recorder

 Viewer to Recorder, see or step-by-step info
. 

 

Description of Options in the Connect to Recorder Dialog Box  
T able descrhe following t ibes each of the options in the Connect to Recorder dialog box. 

Option Description and Use 
Recorder computer name 
(or IP address) 

Choose the name of the computer on which the Recorder is running. If you know the 
name of the computer, simply type it in the box provided. Alternatively, use one of the 
most recently used computer names from the dropdown list. 

lp finding the computer name, see Connecting Remote Viewer(s) to Recorder. For he
See also, Choosing a Recorder Computer Name when Connecting over a Network. 

Browse Network Choose this button to browse the local network for the name of the Recorder 
computer. 

Your name Type in the name of the person who will be using this Remote Viewer machine. The 
name entered in this field will be associated with all Markers created at this Remote 
Viewer station (until Remote Viewer is disconnected and another name is entered 

 Viewers 

 
Note: If the person at this Remote Viewer machine will be controlling Recorder, then 
the name you enter here must match the one designated in the Recorder configuration. 

here). Recorder will not allow the simultaneous connection of two Remote
with the same Remote Viewer user name. 
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Option Description and Use 
Include audio and PIP Select this option if you wish to hear user audio and view camera video (PIP) in 

addition to the screen video.   
Important: Due to the streaming technology used to send the audio and PIP data to 
Remote Viewer, you will experience a noticeable delay between the time the data is 
sent by Recorder and the time it is received by Remote Viewer. 

Deselect this option if you wish to view only the screen video.  The screen video will 
be displayed in real time (no delay). 

Save video as WMV Choose the Save video as WMV option if you want the audio, screen video and 
camera video streams to be saved in a WMV file that will be available for immediate 
playback when the recording is complete.  
Note: If you have deselected the Include audio and PIP option, then only the screen 
video stream will be saved to the WMV file. 

Choose Folder Choose this option to open the Browse for Folder dialog box, which allows you to 
locate and select an output folder for the Remote Viewer video files. 

OK Choose OK to accept changes, exit the dialog box and initiate a connection with 
Recorder. 

Cancel Choose Cancel to exit the dialog box without initiating a connection. 

Help Choose Help to access the online help system for Remote Viewer. 

 

Choosing a Recorder Computer Name when Connecting over a Network 
Whe  connecting to Recorder over a networ ter Name that you need to 
su  Remote V nding on your network setup. 

If you are using the  you cannot successfully connect, try 
us e full w. 

Use the Fully Qu
If the network does use it is not listed in your DNS 
se , omain name, and 
enter that into the Recorder Computer Name

Example: MyComputer.techsmith.com (where “MyComputer” is the machine name and “techsmith.com” is 
the domain name). 

Use the IP Address 
If you are unable to ain name, you will need to enter the IP 
ddress of the Recorder machine.  

When you connect to a LAN, your machine is assigned an IP (internet protocol) address. This address 
 the other computers on the network. The IP address can either be static, 

 network uses static or dynamic IP addressing. If IP addresses are 
assigned dynamically, you may need to check the IP address for the Recorder computer each time that it is 
logged on to the network.  

k, the Recorder Compun you are
iewer’s Connect to Recorder dialog box will vary depe

 machine name only (for example, MyComputer) and

pply in

y qualified domain name or the IP address of the Recorder machine, as described belo

alified Domain Name  
 not recognize Recorder’s machine name, it may be beca

ing either th

rver. In this case consult your network administrator for the machine’s fully qualified d
 field. 

 connect to Recorder using the fully qualified dom
a

identifies your computer from
meaning that it never changes, or dynamic, meaning that each time you dial-in or login, the computer is 
assigned a new address for that session.  

Ask your network administrator whether the
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To Find a Computer’s IP address (for Windows 2000 and XP): 

1. Go to Windows Start > Run 
2. In the Run dialog box, type cmd to bring up a command line. 
3. At the command line, type ipconfig. The Windows IP Configuration for that machine will be 

displayed.  
er Computer Name field in Remote Viewer’s Connect to 

An IP address has the following format: 10.8.2.42. 

 

R wer
The View menu allows the Recorder appears in the 
R Usi , you can also view or hide the toolbar, status bar and Marker 
N ou

T s the View 

4. Type this IP address into the Record
Recorder dialog box. 

Example: 

emote Vie  View Menu 
you to adjust the way the recording that is being sent by 

emote Viewer. ng the options on this menu
otes pane, and y

o acces

 can view the details associated with the recording.  

menu, choose View from the menu bar and a dropdown menu appears: 

 

Description of Options on the View Menu 
The following table describes each of the options on the iew menu. V

Option Description and Use 
If the resolution setting of the Recorder’s computer is higher than the comput
Remote Viewer, then choosing this option will fit the Recorder’s screen int

er running 
o the Remote 

Viewer’s viewing window. 

Scale to Fit from the menu bar or click the 
the Normal view, repeat either action. 

Scale to Fit 

 
To select the Scale To Fit option, choose View > 
Scale To Fit button on the toolbar. To return to 

Full Screen 

 

This option fills the Remote Viewer computer’s screen with the Recorder source comp
desktop. A floating Viewer toolbar remains vi

uter’s 
sible and movable.  

lick the 
ll Screen button on the toolbar.  

ey 

To select the Full Screen view, choose View > Full Screen from the menu bar or c
Fu

To return to Normal view, click the Full Screen button again or use the Alt-Enter hotk
combination. 
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Option Description and Use 
Toolbar ain toolbar.  

ose View > Toolbar. To view the 
toolbar again, repeat this action.  

This option allows you to view or hide the Remote Viewer’s m

By default, the toolbar is visible. To hide the toolbar, cho

Status Bar ows  t ’s 

s b  > Status Bar. To 

This option all  you to view or hide the status bar at he bottom of the Remote Viewer
screen.  

By default, the statu ar is visible. To hide the status bar, choose View
view the status bar again, repeat this action.  

Marker Notes rker Notes pane. By default, the Notes pane is 
 > Marker Notes. To hide the Notes pane 

ill appear each 
. 

This option allows you to view or hide the Ma
hidden. To view the Notes pane, choose View
again, repeat this action.  

Even when the View > Marker Notes option is disabled, the Notes pane w
time you create a Marker. It will hide again once you have sent the Marker

Picture in Picture (PI  in picture (PIP) window in Remote Viewer. 

By default, the PIP is visible. To hide the PIP window, choose View > Picture in Picture 
(PIP). To view the PIP again, repeat this action. 

P) This option allows you to view or hide the picture

Recording Details This option displays details about the recording in progress. The data displayed include the 
ource computer’s screen width, height, and color depth, as well as the frame rate 

 of the recording, and any text that was entered into Recorder’s Recording 
re also 

etails dialog box 
will appear. For more information about this dialog box, see Recording File Details Options. 
To close the Recording Details d og box, choose the Close button in the upper right-hand 
corner of the box. 

Recorder s
and file name
Details area prior to recording. Start and stop options from Recorder’s configuration a
displayed here. 

To view the details, choose View > Recording Details, and the Recording D

ial

 

Recording Details Window 
T ding Details dialo e the 
Recorder rce computer’s
th , and any text t cording. In 
version 1.1 and beyond of R has been 
designated for the remote co

T Recording De e menu bar. The 
dialog box is displayed: 

he Recor
 sou

g box displays data about the current recording session. These data includ
 screen width, height, and color depth, as well as the frame rate and file name of 

e Recorder hat was entered into Recorder’s Recording Details area prior to re
emote Viewer, this window will also display the name of the viewer who 
ntrol of Recorder. 

o access the tails dialog box, choose View > Recording Details from th
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Remote Viewer Ma
The options on the Mar  new marker or add a button to the Marker Notes pane. 
The flyout menu for eac u can use to choose a 
Marker Type for the new Marker or but

Note:  If you do not w ption on the 

rker Menu 
ker menu allow you to create a
h of these options contains the letters of the alphabet, which yo

ton.  

ant to assign a Type to the Marker you are creating, choose the (none) o
Create Marker flyout menu. Likewise, you can add a (none) button to the Notes pane by choosing 

om the (none) fr Add Button to Marker Notes flyout menu. 

To access the Marker m  from the menu bar and a dropdown menu appears: enu, choose Marker

 

Description of Options on the Marker Menu  
each of the options on the Marker menu. The following table describes 

Option Description and Use 
Create Marker Choose this option to create a new Marker in the recording. Select the desired 

Marker Type letter from the flyout menu. The Notes pane will appear. Enter a 
name and text note for the Marker, if desired, and then choose Send.  

Add Button to Marker Notes Choose this 
Marker Ty

option to add a new button to the Notes pane. Select the desired 
pe letter from the flyout menu. The button, with the Type you’ve 

 

Note: You can also right-cl lbar to add a button. 

chosen, will appear in the toolbar in the Notes pane.

ick on the Notes pane too
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Remote Viewer Remote Control Menu 
The options on the Remote C er 
rem

N  viewer des rder’s current 

ontrol menu allow a designated Remote Viewer user to start and stop Record
otely.  

ote:  Only the ignated in the Start details and Stop details options in Reco
configuration will have access to the Remote Control menu options and toolbar buttons.  

 

Description of Options on the Remote Control Menu  
The following table describes each of the options on the Remote Control menu. 

Toolbar 
Button 

Option Description and Use 

 
Begin Recording Choose this option to start Recorder and begin a recording.  

 
Stop Recording Choose this option to stop Recorder and end the current recording. 

 

Remote Viewer Help Menu 
The Help menu gives you access to the online help for the Remote Viewer application. To access the Help 
menu options, choose Help from the menu bar. A dropdown menu will appear: 

 

Description of Options on the Help Menu 
The following table describes each of options on the Help menu. 

Option Description 
Rem   to the online help syste . ote Viewer Help This option takes you m for Remote Viewer

Frequently Asked ternet Browser and goes to the Frequently Asked Questions page on 
the TechSmith Web . Questions 
Launches your In

 site. This page gives you information about Morae in FAQ format

Tell a Friend Launches the Tell a
provides a form tha

 Friend about Morae page on the TechSmith Web Site, which 
t you can use to e-mail a friend with information about Morae. 
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Option Description 
TechSmith on the Web Choose this option to access a flyout menu of the following links to the TechSmith 

Web site: 

TechSmith Home:

Morae H : Take product home page for Morae. 

Send F k: Ta rm that you can 
fill out and submit t

TechSmith Products: Takes you to the TechSmith Products page. 

 Takes you to the home page of the TechSmith Web site. 

s you to the ome

eedbac kes you to an online general product feedback fo
o TechSmith. 

About Remote Viewer This  opens a iewer. It also 
conta right a

option  dialog box that lists the version number for Remote V
ins copy nd license information.  
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M  Refeanager rence 

Overview 
Morae Manager automati
to easily search through re a 
ce e nav pecific text. Using 
M u can mark important Segments of a recording, perform in-depth analysis, and quickly create 
hi s to share. 

Manager’s functionality i

e , 
view and add Markers, and navigate through your recordings in a variety of ways.  

• Presenter — The  share with 
others who are interested in the results o

This section will give you
dialog boxes.  

For an orientation to the a  as the processes 
involved in 

 

cally indexes the screen and video recordings collected by Recorder, allowing you 
cordings based on the occurrence of a certain activity – such as the execution of 

rtain keystroke, th
anager yo

igation from one Web page to another, or the viewing of a s

ghlight video  

s divided between two tabs:  

• Analyzer — Th  tools on the Analyzer tab allow you to search for events and text, create Segments

 options on the Presenter tab assist you in creating a highlight video to
f your analysis.  

 detailed information about all of the options in Manager’s menus, regions, and 

ppearance and functionality of both of Manager’s tabs, as well
using these tabs, see Getting Started with Manager. 
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Analyzer Tab’s Toolbar Options 

section offers a detailed description of those options. 
Analyzer tab’s toolbar contains the most-used menu options in a conveniently accessible location. This 

 

Description of Analyzer Tab’s Toolbar Options 
The following table describes the options available on the Analyzer tab’s toolbar. 

Toolbar 
Button 

Option Name Corresponding Menu 
Option 

Description and Use 

 
New Project File > New Project Allows you to create a new project. 

 
Open Project File > Open Project Allows you to browse for and open an existing 

project. 

 
Save Project File > Save Project Allows you to save the current project 

Import 
Recording 

File > Import Recording Allows you to imp rt recordings into the 
currently open project. 

o
 

 
Toggle Camera View > Camera Video Allows you to toggle the Camera Video pane 

between its hidden and visible states. 

 
Manager Help Help > Manager Help Allows you to access the online help for 

Manager. 
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Analyzer
This section describes each of the options on the Analyzer tab’s dropdown menus. 

• Analyzer File Menu 
• An
• An
• Analyzer Search Menu 
• Analyzer View Menu 
• Analyzer Player Menu 
• Analyzer Help Menu 

Analyzer File Menu 
The Analyzer tab’s File menu options allow you to create new projects, open existing projects, save, remove 
and rename recordings, and easily access your most recently opened projects. Using the options on this menu, 
you can also import recordings, import and export components of recordings, create and edit Recorder 
configuration files, and set global preferences for Manager. 

Note:   You must create or open a project before you can import, rename, or remove recordings in Manager. 

 Tab’s Menus 

 
 alyzer Segment Menu 
 
 

alyzer Marker Menu 

 

 

Description of File Menu Options 
The following table describes each of the options available on the File menu. 

Option Description and Use 
New Project Creates a new project in Manager. Opens the Create New Project wizard, in which 

you will be prompted to give the new project a name and import recordings, if desired. 

148 • Analyzer Tab’s Menus  www.techsmith.com 



Morae 1.1.1 User’s Guide 

Option Description and Use 
Open Project Opens the Open an existing project file dialog box, which allows you to browse for 

and select an existing project to open in Manager.  

Choose Open to open the selected project; choose Cancel to exit without opening a 
project. 

Close Project Closes a project that is open in Manager. If the project has been modified while open, 
s fore it is closed. you will be asked whether you want to save change be

Save Project Saves the project. This option is only available if the project has been modified since 
you opened or created it. When you choose this option, a standard Save dialog will 
appear, allowing you to name the project and choose a location for it. 

Save Project As Allows you to save the project under a different name, and/or in a different location. 
When you choose this option, a standard Save As dialog will appear, allowing you to 
give the project a new name and/or choose a new location for it. 

Import Recording Opens the Import Recording dialog box, which allows you to select one or more 
recordings to import into an open project in Manager. Select the desired recordings 
and choose Open. Choose Cancel to exit the dialog box without importing recordings. 

Import Project Components Allows you to import components (including Title Clips and recordings with added 
Markers and Segments) from another Manager project into the current project. For 
more information, see Exporting and Importing Project Components and Import 
Project Components Options. 

Export Project Components Allows you to export components (including Title Clips and recordings with added 
Markers and Segments) to a Morae Project Component Archive (.mpca) file. This file 
can then be imported into another project using the File > Import Project 
Components option described above. For more information, see Exporting and 
Importing Project Components and Export Project Components Options. 

Rename Recording Makes the name of the recording you have selected editable. Simply type the desired 
new name directly into Project pane. You can also right-click and choose Rename 
Recording from the context menu that appears. 

Remove Recording Removes the selected recording from the Project pane in Manager. When you choose 
this option, you will be prompted to confirm that you want to remove the files you’ve 
selected. Choose Yes to remove them. Choose No to leave the recordings in Manager.
 
Note: Removing the recording does not delete the original recording (.r  file. 
However, any Segments, Markers, and Clips you added you while the recording was in 

dg)

the project will be lost when you remove that recording.  

Recorder ess to the Recorder Configuration dialog box, which allows you to  Configuration Gives you acc
create a new configuration file for Recorder, or open and edit a previously saved 
configuration file. For more information about the options in this dialog box, see 
Recorder Configuration Dialog Box Options. 

Preferen e 
t a default location for project storage and to quickly 

disable hardware acceleration for your primary and secondary displays. For more 
information, see Preferences Dialog Box Options. 

ces Opens the Preferences dialog box, which allows you to choose not to see the welcom
dialog box on startup, to selec

Recent project list Contains a list of up to four projects that have been recently opened in Manager. 

Exit Exits the Manager application. 
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Enter Password Options 
 time you try to import a recording or component file into 

ou’ve assigned a password, you will not be able to open the file in 

The Enter Password dialog box appears any
Manager that is password protected. Enter the password to “unlock” the protected file so that Manager can 
import it.  

Note:  Remember your password. Once y
Manager without it. TechSmith cannot retrieve your password or open the file for you if you forget 
your password. 

 

Description of Enter Password Options 
The following table describes all of the options in the Enter Password dialog box. 

Option Description and Use 
Password Enter the password that you chose to protect the file.  

OK Choose OK to accept changes and exit the dialog box. 

Cancel Choose Cancel to exit the dialog box without making changes. 

Help Choose Help to access the help system for Manager. 

 

C eate N
To access he Create New Project radio button 
on the We

Project N
The first s n 
allows yo

r ew Project Wizard 
 the Create New Project wizard, launch Manager and choose t
lcome wizard. There are two screens in the Wizard, which are described in this section. 

ame Options 
creen in the Create New Project wizard is the Project Name screen. The Project Name scree
u to enter a name for your new project. 
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 Name Options Description of Project
T g table descr reate New 
P

he followin ibes each of the options available in the Project Name screen of the C
roject wizard. 

Option Description and Use 
Project Name Enter a name for the project in this field. 

Save and Exit Wizard porting any Choose this option to create a new project and exit the wizard without im
recordings into the project. 

Back This option is disabled because this is the first screen in the wizard. 

Next Choose Next to move to the next step in the wizard. 

Cancel ut creating a new project. Choose Cancel to exit the wizard witho

Help Choose Help to access the help system for Manager. 

 

Import Recordings Op
The second screen in the C s 
screen allows you to impo

tions 
reate New Project wizard is the Import Recordings screen. The Import Recording

rt and remove recordings from your new project. 
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Description of Import Recordings Options 

. 
The following table describes each of the options available in the Import Recordings screen of the Create New 
Project wizard

Option Description and Use 
Recordings to Import This area displays the names of the recordings you have selected to import. 

Import Choose Import to browse for recordings to import. 

Remove Choose Remove to remove the selected recording from the Recordings to Import list.  

Back Choose Back to go to the previous screen in the wizard. 

Finish Choose Finish to create the new project. 

Cancel Choose Cancel to exit the wizard without creating a new project. 

Help Choose Help to access the help system for Manager. 

 

Export Project Components Options 
The options in the Export Project Components dialog box allow you to select project com onents that you 

nent Archive (.mpca) file. Project components include recordings 
 Project 

ct and to share 
components with other Morae users. For information abo t components, see Exporting 
and Impo ject Components. 

To access the  dialog box, choose  > nts.  

p
wish to export to a Morae Project Compo
and Title Clips. The archive file can then be imported in to Manager using the File > Import
Components option. This is a convenient way to move components from project to proje

ut how to export projec
rting Pro

Export Project Components File Export Project Compone
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Description of Export Project Components Options 
The following table describes each of the options available in the Export Project Components dialog box. 

Option Description and Use 
Project components Project components that are available for export into a Morae Project Component Archive 

ace a checkmark next to the components you wish to export. available for export (.mpca) file are listed here. Pl

Select All Click this button to select all of the components in the list for export. Checkmarks will be 
placed next to all of the options in the list. 

Clear All C marks will be 
re

lick this button to deselect all of the components in the list for export. Check
moved from all of the options in the list. 

Enter password C
th

hoose a password if you wish to password-protect the exported components. Enter it in 
e first field.  

Re-enter password Re-enter the password in this field to confirm your choice. 

OK Choose OK to accept changes and exit the Preferences dialog box. 

Cancel C l to exit the Preferences dialog box without making changes. hoose Cance

Help C cess the help system for Manager. hoose Help to ac
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Import Project Components Options 
The options in the Import P ject components that you 
wish to import from a Morae Project Com oject you have currently 
op anager. Project co ile can then be 
im d in to Manager usin . This is a convenient way to 
m mponents from pro  Morae users. For information 
about how to import project components, see Exporting and Importing Project Components. 

 dialog box, choose File > Import Project Components.  

roject Components dialog box allow you to select pro
ponent Archive (.mpca) file into the pr

en in M mponents include recordings and Title Clips. The archive f
porte

ove co
g the File > Import Project Components option

ject to project and to share components with other

To access the Import Project Components

 

Description of Import Project Components Options 
The following table describes each of the options available in the Import Project Components dialog box. 

Option Description and Use 
File project 
components 

The statement in this group box indicates the total number of files contained in the .mpca 
file, as well as how many of these files already exist in the current project.  

Project components 
available for import 

This group box lists the project components that are available for import. Place a 
checkmark next to the components you would like to import into the current project. 
Components that already exist in the current project will not be listed here because they 
cannot be imported again. 

t project cannot be overwritten by components with the 
f you wish to replace the components in a current project 

onents 
nts 

option.  

Note: Components in the curren
same name from an .mpca file. I
with imported components that have the same name, you must first delete the comp
from the original project and then import them using the Import Project Compone

Select All To select all of the listed components for import, click this button. 
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Option Description and Use 
Clear All To deselect all of the listed components that have been chosen for import, click this button. 

OK Choose OK to accept changes and exit the Preferences dialog box. 

Cancel Choose Cancel to exit the Preferences dialog box without making changes. 

Help Choose Help to access the help system for Manager. 

 

Preferences Dialog
The Preferences dialog p, to select a 
default location for project storage, and 
th es dialog b

 Box Options  
box allows you to choose not to see the Welcome dialog box on startu

to quickly disable hardware acceleration for your displays. To access 
ox, choose File > Preferences. e Preferenc

 

ces Options Description of Preferen
T cribhe following table des es each of the options available in the Preferences dialog box. 

Option Description and Use 
Show all tips ect this Enables the general program tip dialogs that appear throughout Manager. Desel

option to disable the tips. 

Show welcome dialog on 
start up 

 Enables the Welcome dialog in Manager. This option is enabled by default. If you do
not wish to see the Welcome dialog on start up, uncheck the adjacent box.  
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Option Description and Use 
Default Project Folder Path pr) 

ing 
Allows you to specify the default location for Manager to save Morae project (.m
files. Choose the Browse button to browse for the desired location. See also Chang
the Default Project Path. 

Temporary Folder Path uring 
  

Allows you to specify the location in which Morae should store temporary files d
highlight video production. This is your Windows temporary directory by default.

Disab
while

le display acceleration 
 using Morae Manager 

leration for your monitor. This 
rdings, if you are having 

 performance. 

e you open Manager. 

Place a checkmark in this box to disable hardware acce
will generally result in more reliable playback of your reco
problems. However, choosing this option will also reduce CPU

Note: This setting will not take effect until the next tim

OK Choose OK to accept changes and exit the Preferences dialog box. 

Cancel Choose Cancel to exit the Preferences dialog box without making changes. 

Help Choose Help to access the help system for Manager. 

 

Changing the Default Project Path 
While you are working within a project, Manager transfers a large amount of data t
project folder. For the best performance from Manager, be sure to choose a default project folder that is 

o and from the default 

located on a local drive (on the same machine).  

To change your Default Project Path in Manager choose File > Preferences, and then click the Browse 
button next to the Default Project Path field to browse for and select a new location.  

 

 

Recorder Configuration Dialog Box Options 
The options in the Recorder Configuration dialog box allow you to create a new configuration file for 
Recorder, or open and edit a previously saved configuration file. To access the Recorder Configuration dialog 
box, choose File > Recorder Configuration from the menu bar. 
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The options in this dialog box are identical to those in Recorder’s Configuration Pane. The table below 
ummarizes the configuration categories in this dialog box; however, the options within each category are 
iscussed in more detail under the topic Configuration Pane Options. 

Recorder, see Custom Recording. 

s
d

For information about creating a configuration file for 

 

 

Description of Recorder Configuration Options 
The following table describes each of the options available in the Recorder Configuration dialog box. 

Category/Option Description and Use 
Recording file These options allow you to enter a description that is specific to a r
details 

ecording session, either prior 
to the recording or when the recording stops. You can also specify the file name and destination 
folder for the recording, and passwor protect the recording files, if you wish. For more 
information, see Recording File Deta tions. 

d-
ils Op

Capture options These options allow you to specify which data streams you want Recorder to capture during a 
 you want to collect. session. You can choose any combination of options, depending on the data

For more information, see Capture Options. 

Visibili These options allow you to specify the  that Recorder has on the source 
compu
minim
recordi

ty during 
recording 

 desired level of visibility
ter during a recording session. You can set Recorder to be visible as a tray icon when 
ized, or visible on the taskbar. You can also choose to hide Recorder completely during 
ng. For more information, see Visibility during Recording Options. 

Start details These me 
and/or

options allow you to start a recording when a particular event occurs, or at a specific ti
 date. In this area you can also assign remote control of Recorder to a Remote Viewer 
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Category/Option Description and Use 
user. For more information, see Start Details Options. 

Stop details These  a duration that 
you sp  Remote 
Viewe

options allow you to stop a recording based on an event, at a time, or after
ecify in advance. In this area you can also assign remote control of Recorder to a
r user. For more information, see Stop Details Options. 

New Choose a new configuration file.  New to create 

Open Choose Open to open an existing configuration file.  

Save Choos rrent name. e Save to save the configuration file with its cu

Save As Choos me or in a specific location. e Save As to save the configuration file with a different na

Help Choose Help to access the help system for Manager. 

Done Choos  Configuration dialog box. e Done when you are finished working in the Recorder

 

Analyzer Segment Menu 
he Analyzer tab’s Segment menu options allow you to create, play, edit, and delete video Segments. To 

access some of the items on this menu, you must have a Segment selected in the Project pane. 
T

 

Description of Segment Menu Options 
The following table describes each of the options available on the Segment menu. 

Option Description and Use 
Create Segment Opens the Segment Details dialog box, allowing you to create a Segment between the In 

and Out points on the timeline. For more detailed information, see Segment Details 
Options. 

Play Segment The seek bar advances to the In Point  and plays until it reaches the Out Point  of 
the selected Segment. 

Edit Segment Opens the Segment Details dialog box allowing you to change the properties of the 
selected Segment. For more information, see Segment Details Options. 

Delete Segment Deletes the selected Segment. 
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Segment Details Options 
The Segment Details dialog box appears any time you create a new Segment or edit an existing Segment. It 
contains options that allow you to name the Segment, add text and audio annotations, and fine tune the In and 
Out points of the Segment.  

To access the Segment Details dialog box, choose Segment > Create Segment or select an existing Segment 
in the Project pane and choose Segment > Edit Segment. You can also right-click on any existing Segment 
and choose Edit Segment from the context menu that appears. 

For more information about creating a Segment, see Marking Important Points in a Recording. 

 

Description of Segment Details Options 
 the options available in the Segment Details dialog box. The following table describes each of

Option Description and Use 
Name Allows you to name or rename the selected Segment. 

Text note Allows you to attach a text note to the selected Segment. 

Audio note Allows you to record an audio note that will be attached to the selected Segment. Choose the 

Record button   to record. Choose the Play button  to playback your audio note. Choose 

the Stop button  to stop recording or playing your audio note. 

Clear audio note Allows you to remove a previously recorded audio note from the Segment. 

Duration Allows you to adjust the In point and Ou ent.  t point of the selected Segm

OK Choose OK etting changes and exit the Segment Details dialog box.  to accept s
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Option Description and Use 
Cancel Choose Cancel to exit the Segment Details dialog box without saving changes. 

Help Choose Help to access the help system for Manager. 

 

Analyzer Marker Menu 
The options on the Analyzer tab’s 
as ingful definitions his menu, you must 
ha  selected in the 

Marker menu allow you to add, view, edit and delete Markers, as well as 
sign mean  to your Marker types. To access some of the options on t
ve a Marker Project pane. 

 

Description of Marker Me
The following table describes n the Marker menu. 

nu Options 
 each of the options available o

Option Description and Use 
Create Marker Creates a Marker at the r more detailed information, 

see Marker
 currently selected location on the seek bar. Fo

 Details Options. 

Edit Marker Opens the of the selected 
Marker. Fo

Marker Details dialog box allowing you to change the properties 
r more information, Marker Details Options. 

Delete Marker Deletes the selected Marker. 

Define Marker Opens the Marker Definitions dialog box, allowing you to assign meaningful definitions for 
 types, so that Markers can be grouped and analyzed. For more information, see Marker 

ns Options and Defining Marker Types. 
Types Marker

Definitio

 

Marker Details Options 
The Marker Details dialog box appears any time you create or edit a Marker. It contains options that allow 
you to name the Marker, assign a Marker Type, view the Marker Definition (if one has been assigned) add 
text and audio notes, and adjust the Marker location.  

o access the Marker Details dialog box, choose Marker > Create Marker from the menu bar, or select an 
Project pane and choose Marker > Edit Marker. You can also right-click on any 

r from the context menu that appears. 

ding. 

T
existing Marker in the 
existing Marker and choose Edit Marke

For more information about creating a Marker, see Marking Important Points in a Recor
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.  

Description of Marker Details Options 
The following table describes each of the options available in the Marker Details dialog box. 

Option Description and Use 
Name Allows you to name or rename the selected Marker. 

Type In this group box you can assign an alphabetic Type to the Marker and view the definition 
of that Marker Type, if one has been designated. 

Symbol: Use the dropdown list to choose the letter you wish to assign as the Marker’s 
Type. 

Definition: If the Type you have chosen in the Symbol field has a pre-assigned definition, 
it will be displayed in this area. The text in this area is not editable. To define Marker 
Types or to edit existing definitions, choose Marker > Define Marker Types from the 
menu bar. For more information see Marker Definitions Options. 

Text note Allows you to attach a text comment to the selected Marker. 
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Option Description and Use 
Audio note Allows you to record an audio note that will be attached to the selected Marker. Choose 

the Record button   to record. Choose the Play button  to playback your audio 

note. Choose the Stop button  to stop recording or playing your audio note. 

Clear audio note Allows you to remove a previously recorded audio note from the Marker. 

Time Allows you to adjust the start time of the Marker. 

OK Choose OK to accept setting changes and exit the Marker Details dialog box. 

Cancel Choose Cancel to exit the Marker Details dialog box without saving changes. 

Help Choose Help to access the help system for Manager. 

 

 

Marker Definitions Options 
The options in the Marker Definitions dialog box allow you to assign meaningful text definitions to the 
Marker Type letters. To access the Marker Definitions dialog box, choose Marker > Define Marker Types.  

For more information about creating and using Marker definitions, see Defining Marker Types. 

 

Description of Marker D
The following table describ

efinitions Options 
es each of the options available in the Marker Definitions dialog box. 

Option Description and Use 
Marker Use the dropdown list to choose the alphabetic Marker that you wish to define. 

Definition  box provided. Type a definition of the selected Marker type in the text

OK Choose OK to accept changes to the Marker definition and exit the dialog box. 

Cancel out making changes. Choose Cancel to exit the dialog box with

Help Choose Help to access the Help system for Manager. 
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Analyzer Search Menu 
The options on the Analyzer ful search functions of 
M , change the way you view y and export your search results.  

 tab’s Search menu allow you to access the power
you results, select graph options, and plaanager

 

Description of Search Menu Options 
The following table describes each of the options available on the Search menu. 

Option Description and Use 
Run Search Choose this option to open the Search Editor, which allows you to customize your search 

parameters and run a search. For more information, see Searching and Search Editor Options.

Organize Profiles Choose this option to access the Organize Search Profiles dialog box. The options in this 
dialog box allow you to move, rename, delete, import and export search profiles and groups. 
For more information, see Organize Search Profiles Options. 

View Allows you to select the way the Searc

• List shows the data in a table.  

h pane will display the session events: 

Vertically displays the data in both

rizo

• Graph displays the data as a line graph or histogram (bar graph).  

• Tile  formats side by side.  

• Tile Ho ntally displays the data in both formats one on top of the other. 

Graph Options Opens the Gr
graph resolut

 Box O

aph Options dialog box, which allows you to change options related to the 
ion and type (line or histogram). For more information, see Graph Options 

Dialog ptions. 

Play Results Opens the Re
view the indi or more 
information, see Results Playback Dialog Box Options. 

sults Playback window, which contains playback controls that allow you to 
vidual results that you searched for within the Search pane. F

Expo  Results Allows you t
separated (.cs

rt o save the data associated with the events you searched for as a comma-
v) file that can be opened in applications such as Microsoft Excel. 

An lyzer View  
The Analyzer tab’s View menu lets y b you want to hide or show: the toolbar, 
status bar, and the Camera Video pa

a  Menu
ou choose which regions of the ta
ne. 
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Description of View Menu Options 
The following table describes each of the options available on the View menu. 

Option Description and Use 
Toolbar Toggles the toolbar between its visible and hidden states.  

Status Bar Toggles 
visible a  states. 

the status bar, located along the bottom of the Manager screen, between its 
nd hidden

C era Video Toggles am the Camera pane between its visible and hidden states. 

 

Analyzer Player M nu 
The  tab’ enu opt
Player menu, you can play and stop
through the recording. You can also set ments and Markers.  

The two Save rame As options let you capture and save a still frame of either the screen video or camera 
video. 

e
 Analyzer s Player m ions allow you to access the functionality of the Player Window. From the 

 the recording, change the audio volume, and move forward or backward 
 the In and Out Points, and create Seg

F
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Description of Analyzer Tab’s Player Menu Options 
The following table describes each of the options available on the Analyzer tab’s Player menu. 

Menu Option Corresponding 
Player Button(s) 

Description and Use 

Play/Stop 
   

Starts and stops the screen recording at the current position of the 
seek bar. Choose the menu option again to stop the playback. 

Play In to Out Points 
 

Allows you to play a section of the video from the current position 
of the In Point  to the current position of the Out Point  on 
the seek bar. 

Volume 
 

Allows you to Increase, Decrease, or Mute audio volume for 
Manager. 

Step Back 
 

Steps the video backward by 50 milliseconds. 

Step Forward 
 

Steps the video forward by 50 milliseconds. 

Previous Frame N/A Allows you to rewind the video one frame at a time. 

Next Frame N/A Allows you to advance the video one frame at a time. 

Set In Point 
 

Sets the In Point at the current seek bar position. 

Set Out Point 
 

Sets the Out Point at the current seek bar position. 

Creat t e Segmen
 settings. 

Create nt In Point and Out Point s a Segment with the curre

Create Marker 
 

Creates a Marker at the current seek bar location. 

Save Screen V
Frame As 

ideo urrently N/A Captures and saves a snapshot of the screen video c
displayed in the Player Window. 

Save Camera Video 
s 

era video currently 
Frame A

N/A Captures and saves a snapshot of the cam
displayed in the Camera Pane. 

Shrink To Fit you to see the full 
indow. 

N/A Resizes the screen recording video to allow 
frame within the Player W
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Analyzer Help Menu 
The options on the He offer you several ways to ac h Manager and the other 
Morae ents. 

lp menu cess additional help wit
 compon

 

Description of Help Menu Options 
The following table describes each of the options available on the Help menu. 

Option Description and Use 
Manager Help Opens the main help file for Morae Manager. 

Support Opens the Morae Support dialog box, which allows you to create a diagn
to TechSmith’s Technical Support Department. This is helpful if you can

ostic file to send 
not troubleshoot a 

 you are having with Mo iled information 
 Tech Support speci oblem. 

problem that
that can help the

rae; the diagnostic file contains deta
alist to determine the source of the pr

Frequently Asked
Questions 

 to the Takes you Morae FAQ page on the TechSmith Web site. 

Tell a Friend e Tel
a form that you can out Morae. 
Launches th l a Friend about Morae page on the TechSmith Web Site, which provides 

 use to e-mail a friend with information ab

TechSmith on the We  following links to the TechSmith Web 

Hom

: Ta he product home page for Morae. 

Send Feedback: Takes you to an online general product feedback form that you can fill out 
o Tec

hSmith Products: Takes you to the TechSmith Products page. 

b Choose this option to access a flyout menu of the
site: 

TechSmith 

Morae Home

e: Takes you to the home page of the TechSmith Web site. 

kes you to t

and submit t

Tec

hSmith. 

Reset Balloon Tips uple o lloon tips appear 
nstruction f an action you just took. After they appear 

twice, these tips will turn off. To enable these tips again, choose Help > Reset Balloon 

The first co f times that you use Manager, you will see directional ba
to give i s or to indicate the results o

Tips.  

About Manager Displays the Morae Manager version number and copyright information. 
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A ’s Project Pane 
T lyzer tab’s Pr  yo rdings, Segments, and Markers.  

nalyzer Tab
he Ana oject pane allows u to move easily through your reco

 

The top-level folder in the Project pane is automatically given the same name as the project that you currently 
the titles of the recordings you have imported into the project. You 

rs to contain those items will 
appear under the corresponding recording. Click on the expand/collapse button next to each folder to see the 
items contained within that folder. 

For more information about working with projects, see Creating a Project and Importing Recordings. 

Navigating in the Project Pane 
To view an item, click on the item in the Project pane. The Player will jump to the beginning of the selected 
item in the video. Details related to the selected item will appear in the Details pane, and the first frame of any 
available camera video will display in the Camera pane. To play the item, double-click it, drag it to the Player 
Window, or simply hit the Play button. 

Note:  The Presenter tab’s Project pane is very similar in appearance and function. However, in the 

have open. Within that folder, you will see 
can rename and add folders to the Project pane, as needed. 

When you’ve created at least one Segment or Marker from a recording file, folde

Presenter tab’s Project pane, you cannot edit your project items. 

Description of Project Pane Icons 
The following table describes the icons used in the Project pane. 

I Legend Icon con Legend 

 Folder  Remote Viewer Marker with audio note 

 Recording  Remote Viewer Marker with text note 

 Manager Marker  Remote Viewer Marker with text and audio note 
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 Manager Marker folder  Segment 

 Manager Marker with audio note  Segment folder 

 Manager Marker with text note  Segment with audio note 

 Manager Marker with text and audio note  Segment with text note 

 Remote Viewer Marker  Segment with text and audio note 
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A  Tab’s P
The Player Window allo  The 
main regions of the Pla  can 
also be found on the Pla , see 
Analyzer Player Menu. 

N can undock

nalyzer layer Window 
ws you to view and navigate through the screen video portion of your recording.

yer Window are described in the following graphic. All of the player control tools
yer menu in Analyzer. For more detailed information about the Player controls

ote:  You  the Player Window using the Dock/Undock button . 

 

 
 

Player Window. The Player Window displays the screen video from the currently selected 
recording, Segment, or Marker. 

 Seek Bar. The seek bar allows you to move quickly forward and backward through the screen 
video and to seek directly to Markers, Segments, and In and Out points marked on the seek bar. 

 Player Controls. Using the Player controls, you can navigate through the recording, set In and 
Out points, and create Markers and Segments. 
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Analyzer Tab’s Search Pane 
The tools in the Search pane allow you to create and conduct customized searches during a specific time s
You can 

pan. 
narrow and sort searches using a variety of criteria and then export your search results for further use 

in applications such as Microsoft Excel.  

For more information about using the search functions in this pane, see Searching. 

 

 
 

Search button. The Search button gives you access to the Search Editor dialog box. Using the 
options in the Search Editor, you can refine and save your searches. For more information 
about the options in this dialog box, see Search Editor Options. 

 View. The buttons in the View group box allow you to change the way you view your results in 
the List/Graph area. For more information about the options in the View group box, see View 
Group Box Options. 

 Metrics. The Metrics area displays the time between selected events (in any List view), as well 
as the total number of events and number of selected events. 

 List/Graph area. The List/Graph area displays the results of your search in the View format 
you’ve chosen in the View group box. If you right-click in the title bar of a column in the List 
view, a menu appears that allows you to sort the information in the column in Sort Ascending 
or Sort Descending order. The columns that appear in the List View vary depending on the 
type of search you are conducting. For more information, see List View Columns. 

If you right-click in the results area of the List view, you get a context menu that contains 
options for playing and exporting the results. For more information about the options on this 
menu, see List View Context Menu Options. 

If you right-click on the graph view, you get a context menu that contains Graph Options. For 
more information, see Graph Options Dialog Box Options. 
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Search Editor Options 
With Manager’s Search Editor, the analysis process is faster and more informative than ever before. The 

t to 
nd then narrow your search using options specific to 

each category. Once you’ve created a custom search profile, you can use it immediately or save it in your 
Search Profiles list. For more information about customizing and conducting searches, see Searching. 

To access the Search Editor, click the Search button in the Search pane or choose Search > Run Search. 

Search Editor allows you to specify a time span for your search, choose the categories of events you wan
search for (Web Page Changes, Mouse Clicks, etc.), a

 

Description of Search Editor Options 
The following table describes each of the options available in the Search Editor dialog box. 

Option Description and Use 
Search during This field displays the time span that you have selected for your search. The time span 

(entire recording, segment, or current In and Out points) can be selected before you open 
the Search Editor. The time span can also be adjusted once you are in the Search Editor by 
clicking on the hyperlink in this field and choosing a new time span in the Time Span 
dialog box. For more information, see Time Span Options. 
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Option Description and Use 
Search for Place a che

Note: For each option 
that you enable

Web Page Changes – Choose this option to include all or specific web page chang
, an 

ed b
ap ar
p le

ckmark next to the categories you want your search to include: 

es. You 
can narrow the search to include only those pages with specific text in the URL or page 

. For more information, see Web Page Changes Options. 

/Dialog Events – Choose this option to include windows/dialogs that were moved 
ized. For more information, see Window/Dialog Events Options. 

 Clicks – Choose this option to include mouse clicks on all or specific mouse 
ns. These can be in combination with modifier keys, and/or within a specific 

window/dialog. For more information, see Mouse Clicks Options. 

eystrokes – Choose this option to include specific keys that were pressed. For more 

kers – For more information, see Markers Options. 

Segments – For more information, see Segments Options. 

ita le line will title
pe  in the Search 

rofi .  Window
or res

Mouse
butto

K
information, see Keystrokes Options. 

Screen Text – Choose this option to include specific text that appeared on the screen. For 
more information, see Screen Text Options. 

Mar

Search Profiles pane This area allows you to choose from a variety of preset and custom search profiles, to run 
ed, and to clear all profile settings to start a new search.  

ain. 

New Search – Choose this option e Search Editor and begin 
creating a new search profile. 

My

Pre ne that will 
search fo

the last search perform

Last Search – Choose this option to run the last search ag

 to clear any selections in th

 Profiles – This group is provided as a convenient place to store your custom profiles.  

set Profiles – This group contains two search profiles with preset options, o
r all Web page changes, and one that will find all Marker information for export.  

Save Profile Cho
app re 
info

ose this option to save a search profile for reuse later. The Save Search As dialog will 
ear, allowing you to name the profile and select a group in which to save it. For mo
rmation, see Save Search Profile As Options. 

Organize Profiles Cho  you 
to m
Org

ose this option to access the Organize Favorite Searches dialog box, which allows
ove, rename, delete, import and export search profiles. For more information, see 
anize Search Profiles Options. 

Search profile Thi gured. It reflects 
the categories
cate
cate

s area displays the language of the search profile as it is currently confi
 you’ve chosen in the Search for pane, and the options related to those 

gories. To adjust the settings for a particular category, click on the link related to that 
gory in the search profile. 

Search Now Choose Search Now to conduct the search. Results will appear in the Search pane. 

Cancel Choose Cancel to exit the dialog without conducting a search. 

Help Cho  the help system for Manager. ose Help to access
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Time Span Options 
T e Time Span
in h Editor.  

To access the Time Span dialo arch 
during field. 

he options in th
side the Searc

 dialog box allow you to change the time span for your search once you are 

g box, from inside the Search Editor, click on the hyperlink inside the Se

 

D iption of Time Span
he following table describes each of the options available in the Time Span dialog box. 

escr  Options 
T

Option Description and Use 
Entire recording Choose the option to apply your search to the entire recording.  

Segment Choose this option to apply your search to a specific Segment. Select the desired 
Segment from the dropdown list. 

In and out points Choose this option to apply your search to section of the recording between your current 
  and Out  In Points on the seek bar. 

Specific time Choose this option if you wish to search between a specific Start Time and End Time 
in the recording. To change the time in the Start or End Time field, place your cursor in 
the area of the time field that you wish to adjust, and then use the up and down arrows to 
arrive at the desired time. 

OK Choose OK to accept selections and exit the dialog box. 

Cancel Choose Cancel to exit the dialog box without making changes.  

Help Choose Help to access the help system for Manager. 
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Web Page Changes Options 
The options in the Web Page Changes dialog box allow you to search for either all Web page changes or just 
specific Web pages based on the text in the URL or page title.  

To ac eb Page Changes dialog box, from w hoose the Web Page Changes 
in ld

cess the W ithin the Search Editor c
 the Search for fie , and then click on the Web page changes hyperlink in the Search profile. 

 

Description of Web Page Changes Options 
 the options available in the Web Page Changes dialog box. The following table describes each of

Option Description and Use 
All Web page changes Choose this option to include all Web page changes in your search results. 

Specific Web page Choose this option if you want only Web page changes th
changes 

at include specific text in the 
title or URL to be included in your search results.  

Containing the text In this field, enter the specific text that you wish to search for in the Web page 
titles/URL. Then, choose one of the following options:   

 this option if the specified text should appear in the URL of the 

e title of 
the Web page. 

pear 

In the URL – Choose
Web page. 

In the page title – Choose this option if the specified text should appear in th

In either the URL or page title – Choose this button if the specified text can ap
either in the Web page title or URL. 

Search for This area displays the statement that will appear in your search profile based on the 
choices you’ve made in this dialog box.  

OK Choose OK to accept selections and exit the dialog box. 

Cancel Ch it the dialog box without making changes.  oose Cancel to ex

Help Choose Help to access the help system for Manager. 
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Window/Dialog Events Options 
The options in the Wind  Events dialog box allow you to search for windows/dialogs that had focus, 
or were moved or resize
those windows/dialogs 

To access the Window/D
Events options in the S
profile. 

ow/Dialog
d during a recording. You can search for all window/dialog events or include only 

with specific text in the window title. 

ialog Events dialog box, from within the Search Editor choose the Window/Dialog 
earch for field, and then click on the window/dialog events hyperlink in the Search 

 

Description of Window/Dialog Events Options 
g Events dialog box. The following table describes each of the options available in the Window/Dialo

Option Description and Use 
All windo
events 

w/dialo s that had focus, or were moved or 
o High. 

g Choose this option to search for all windows/dialog
resized. The Search depth will automatically be set t

Specific 
window/dialog 
events 

 the Window/dialog title field, enter the text that appears in the title of the specific/window 
you are searching for. If you leave this field blank, the search will include all window/dialog 
events.  

In
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Option Description and Use 
Search depth This option allows you to choose the depth of the window/dialog search. 

Low –  Search results will include the focus, move and size events from only the 
window/dialog that had focus. 

Medium – Search results will include the focus, move and size events from the 
windows/dialogs in the application that had focus. 

High – Search results will include all of the focus, move and size events from the 
 during the recording.  windows/dialogs in all applications running

Search for This area displays the statement that will appear in your search profile based on
you’ve made in this dialog box.  

 the choices 

OK Ch elections and exit the doose OK to accept s ialog box. 

Cancel Choose xit the dialog box without making changes.  Cancel to e

Help Choose Help to access the help system for Manager. 

 

Mouse Clicks Options 
The options in the Mouse Clicks dial  box al  a 
particular time span. You can also search by the butto modifier keys used with that button. 
F  mouse clicks that o

To access the Mouse Clicks dialog box, from within t ks option in the 
Se eld, and then click on the mouse c

og low you to search for all mouse clicks that occurred during
n clicked and 

inally, you can search for ccurred inside a specific window/dialog.  

he Search Editor choose the Mouse Clic
arch for fi licks hyperlink in the Search profile. 
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Description of Mouse C
T ng table descri

licks Options 
he followi bes each of the options available in the Mouse Clicks dialog box. 

Option Description and Use 
All mouse clicks Choose this option to search for all mouse clicks that occurred during your specified time 

span. 

Specific mouse clicks  clicks 
ic 

Choose this option if you want to refine your search to include only certain mouse
based on specific mouse button, used with or without modifier keys, or within a specif
window/dialog.  

Next, use the options in the Mouse buttons, Modifier keys, and Search in specific 
window/dialog group boxes to customize the search.  

Mouse buttons wn, 
 

Choose the mouse buttons that you wish to include in the search: Left button do
Middle button down, Right button down. You can select any combination of these
three options. 

Modifier keys ombination with these 
modifier keys: CTRL, Alt, Shift. Select any combination of these three options. 
Choose this option to find only mouse clicks that were in c

Search in specific 
w/dialog 

Type the name of the dialog in the Window/dialog title field. If you leave this field 
search. windo blank, all windows/dialogs will be included in the 
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Option Description and Use 
Search for This area displays the statement that will appear in your search profile based on the 

’ve made in this dialog box.  choices you

OK Choose OK to accept selections and exit the dialog box. 

Cancel Choose Cancel to exit the dialog box without making changes.  

Help Choose Help to access the help system for Manager. 

 

Keystrokes Options 
The options in the Keystrokes dialog box allow you to search for all input from the keyboard that occurred 
during a particular time span. You can also refine your search to include only specific keys or key 
combinations.  

To access the Keystrokes dialog box, from within the Search Editor choose the Keystrokes option in the 
Search for field, and then click on the keystrokes hyperlink in the Search profile. 
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Description of Keystrokes Options 
The following table describes each of the options available in the Keystrokes dialog box. 

Option Description and Use 
All keystrokes Choose this option to search for all input from the keyboard that occurred during the specified 

time span.  

Specific keystrokes Choose this option if you want to refine your search to include only certain keystrokes or 
ons. Next, use the options in the Keystrokes and Modifier keys group 

h.  
keystroke combinati
boxes to customize the searc

Keystrokes Place a checkmark next to the specific keystrokes that you want to include in the search. 

Select All Click Select All roup box.  to select all of the keys listed in the Keystrokes g

Clear All Click Clear All to deselect all of the keys listed in the Keystrokes group box. 

Modifier keys Choose this
CTRL, Alt

 option to find only keystroke combinations that included these modifier keys: 
, Shift, Windows. Select any combination of these options. 

Search for This area di  your search profile based on the choices 
you’ve mad

splays the statement that will appear in
e in this dialog box.  

OK Choose OK to accept selections and exit the dialog box. 

Cancel Choose Cancel to exit the dialog box without making changes.  

Help Choose Hel ss the help system for Manager. p to acce

 

Screen Text Options 
The options in the Screen Text dialog box allow 
during the selected time span.  

To access the Screen Text dialog b tion in the 
Search for field, and then click on

you to search for specific text that appeared on the screen 

ox, from within the Search Editor choose the Screen Text op
 the screen text hyperlink in the Search profile. 
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Description of Screen Text Options 
The following table describes each of the options available in the Screen Text dialog box. 

Option Description and Use 
Screen text Enter the screen text that you wish to search for during the specified time span. 

Match case Place a checkmark next to this option if you want the search to match the case of the text 
you’ve typed.  

include that phrase exactly as it is capitalized. It will not include “snagit web capture.”   
Example: If you have enabled this option, your search for “SnagIt Web Capture” will 

Search

Low – Will include the text from only the window/dialog that had focus. 

g 

 depth This option allows you to choose the depth of the text search. 

Medium – Will include the text within the entire application currently in focus. 

High – Will include all of the text from the windows in all applications running durin
the recording.  

Search for This area displays the statement that will appear in your search profile based on the 
choices you’ve made in this dialog box. 

OK Choose OK to accept selections and exit the dialog box. 

Cancel Choose Cancel to exit the dialog box without making changes.  

Help Choose Help to access the help system for Manager. 
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Markers Options 
The options in the Markers dialog box allow you to search for all Marker information or just the information 

 

To access the Markers dialog box, from within the Search Editor choose the Markers option in the Search 
for field, and then click on the markers hyperlink in the Search profile. 

for particular markers (based on type, text in the name or notes, and/or where the Marker was created) during
a specified time span.  
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Description of Markers Options 
The following table describes each of the options available in the Markers dialog box. 

Option Description and Use 
All markers Choose this option to search for information for all Markers set during the specified 

time span.  

Specific markers Choose this option if you want to refine your search to include the information from 
only certain Markers. 

Next, use the options in the Marker type, Marker text, and Created in group boxes to 
customize the search.  

Marker type Place a checkmark next to the Marker types you want to include in the search. 

Select All Click Select All to select all of the Marker types in the list. 

Clear All Click Clear All to deselect all of the Marker types in the list. 

Marker text Enter the text you want to search for in the Containing the text field. 

In the marker name – Choose this option if you want to search for the specified text 
only in the Marker name. 

In the marker notes – Choose this option if you want to search for the specified text 
only in the Marker notes. 

In either the marker name or notes – Choose this option if you want to search for 
the specified text in either the marker name or notes. 

Created in  Choose an option in this group box to search for Markers that were created in 
Manager, in Remote Viewer, or in either. By default, the Either Manager or Remote 
Viewer option will be selected. 

Search for This area displays the statement that will appear in your search profile based on the 
choices you’ve made in this dialog box.  

OK Choose OK to accept selections and exit the dialog box. 

Cancel Choose Cancel to exit the dialog box without making changes.  

Help Choose Help to access the help system for Manager. 

 

Se men
The options i
informatio e 
span.  

To access the Segments dialog box, from within the Search Editor choose the Segments option in the Search 
r field, and then click on the segments hyperlink in the Search profile. 

g ts Options 
n the Segments dialog box allow you to search for all Segment information or just the 

n for particular segments (based on text in the name or notes, and/or both) during a specified tim

fo
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Description of Segments Options 
The following table describes each of the options available in the Segments dialog box. 

Option Description and Use 
All segments Choose this option to search for information for all Segments created during the 

specified time span.  

Specific segments Enter the text you want to search for in the Containing the text field. 

In the segment name – Choose this option if you want to search for the specified text 
only in the segment name. 

In the segment notes – Choose this option if you want to search for the specified text 
only in the segment notes. 

In either the segment name or notes – Choose this option if you want to search for the 
specified text in either the segment name or notes. 

Search for This area displays the statement that will appear in your search profile based on the 
choices you’ve made in this dialog box.  

OK Choose OK to accept selections and exit the dialog box. 

Cancel Choose Cancel to exit the dialog box without making changes.  

Help Choose Help to access the help system for Manager. 
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Application Options 
ions in the Application Options dialog box allow you to conduct your search within all applications 
 during the specified time span, or to refine your search to include only certain applications.  

s the Application Options dialog box click on the applications h

The opt
running

To acces yperlink in the Search profile. 

 

 

Description of Application Options 
The following table describes each of the options available in the Application Options dialog box. 

Option Description and Use 
All applications Choose this option to include in the search all of the applications that were running on 

Recorder during the selected time span.  

Specific applications Choose this option if you wish to refine your search to include only the activity in one or 
more specific applications. Place a checkmark next to the applications you wish to 

only include activity that occurred within that application during the 
specified time span. 

include in the search. For example, if you choose Internet Explorer, then the search 
results will 

Selec  All Click this button to select all applications in the list. t

Clear All Click this button to deselect all applications in the list. 
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Option Description and Use 
Search in This area displays the statement that will appear in your search profile based on the 

choices you’ve made in this dialog box.  

OK Choose OK to accept selections and exit the dialog box. 

Cancel Choose x withouCancel to exit the dialog bo t making changes.  

Help Choose stem for MaHelp to access the help sy nager. 

 

 
 

ofiles, see Working with Search Profiles. 

Organize Search Profiles Options
The options in the Organize Search Profiles dialog box allow you to change the order of your searches in the
Search Profile pane of the Search Editor, create and delete search profiles, import one or more search 
profiles, and export one or more profiles.  

To access the Organize Search Profiles dialog box, from the Analyzer tab interface, choose Search > 
Organize Profiles. Or, click the Search button, and then within the Search Editor, click the Organize 
Profiles button.  

For more information about saving and organizing search pr

Note:  Single profiles, a group of profiles, or several groups of profiles can be contained within one Morae 
Manager Profile (.mgrsrch) file.  
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Desc of Organize Search Profiles Opt
T wing table  

ription ions 
he follo  describes each of the options available in the Organize Search Profiles dialog box.

Button Option Description and Use 
M

tion. 

n. 

ove Up Choose this option to move a search profile up in the list. Highlight a search 
profile and then choose Move Up until the search profile is in the desired posi

Note: Search profiles can be moved up into new groups using this optio
 

 
M tion to move a search profile down in the list. Highlight a search 

on.  
ove Down Choose this op

profile and then choose Move Down until the profile is in the desired positi

Note: Search profiles can be moved down into new groups. 

 
M ch 

up 

. Choose OK. 

ove to Group Choose this option to move a search profile to a specific group. Select the sear
profile that you want moved and then click the Move to Group button. A pop
list of groups displays. From the list, select the group you want to move these 
search profiles into

D  

 to exit without deleting. 

elete Choose this option to delete a search profile. Highlight a search profile and then
choose Delete. A confirmation dialog box will appear. Choose Yes to delete. 
Choose No

Note: This is a permanent delete. 

 

R  
h profile and then choose Rename. Enter the new name and choose OK. 

ename Choose this option to rename an existing search profile or group. Highlight a
searc 

A  
oup dialog box displays.  

dd group Choose this option to add a new group to the list of search profiles. The Add
Gr 

 
Enter a group name and choose OK. Choose Cancel to exit without adding a 
group.  

Import Choose this option to import one or more search profiles. You can also use this 
reated using the  option to import a file containing several search profiles that was c

Export All option.  

 
Export Choose this option to export a single search profile or a group of search profiles.  

 
Export All Choose this option to export all of the search profiles in your Search Profiles list, 

all at once. This is a quick and easy way to share, or back up, your search profiles. 

Close 
 

Choose this option to close the dialog box. 

 
Help Choose Help to access the help system for Manager. 
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Save Search Profile As Options 
The options in the Save Search Profile As dialog box allow you to name the new search profile and choose a 
group in which to save it.  

To access the Save Search Profile As dialog box, choose the Save Profile button within the Search Editor, 
and then choose the Save As New button in the Save Search Profile dialog box. The Save Search Profile As 
dialog box appears. 

For more information about saving and organizing search profiles, see Working with Search Profiles. 

 

D ion of Sa
The following table  the Save Search Profile As dialog box. 

escript ve Search Profile As Options 
 describes each of the options available in

Option Description and Use 
Add Group ofiles. The Add Group dialog 

 exit without adding a group.  

Choose this option to add a new group to the list of search pr
box displays.  

Enter a group name and choose OK. Choose Cancel to

My Profiles This group is provided as a convenient place to store your custom profiles. 

Preset Profiles This group contains preconfigured profiles provided by TechSmith. 

Save in This area displays the group you have selected to save the search profile in. Change your 
selection by clicking on another group in the search profile pane. 

Name Enter a name for the new search profile in this field. 

Save Choose this option to save the search profile and exit the Save Search Profile As dialog box. 

Cancel Choose Cancel to exit the dialog box without making changes.  
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View Group Box Options 
The View group box inside of the Search pane allows you to change the way you view your search resu
the List/Graph area. 

lts in 

 

Description of View Group Box Options 
he following table describes all of the options available in the View group box. T

Option Button Description and Use 
List Allows you to view your results in a column-delimited list format. 

 

Graph 
 line graph or histogram. 

Allows you to view your resu wo different density graph formats: lts in either of t

Tile Vertically 
 

Allows you to view the list of results on the left and a graph on the right. 

Tile Horizontally 
 

Allows you to view the list of results above the graph of the results. 

 

List View Columns 
The List View displays yo  Time, 
Title, Description, Applic
co d on t

For more information abo

Description of List Vie
The following table descr

ur search results in vertical columns containing information such as Elapsed
ation, etc. The columns that appear in the List View, and the content of those 

lumns, will depen he search categories you choose in the Search for area of the Search Editor. 

ut using and navigating in the List View, see List View. 

w Columns 
ibes the columns available in the List View, in their default order. 

Column Title Available in 
Search Category 

Content Displayed in Column 

Elapsed Time All categories The elapsed time at which the event occurred. 

Event All w/dialog event, mouse click, categories The type of event: Web page change, Windo
keystroke, screen text, Marker or Segment. 

URL Web L of the Web page.  page changes The UR

Page Title Web page changes The title of the Web page. 

Window Title Window/dialog 
events; Mouse 

The title of the w
occurred. 

Clicks 

indow in which the window/dialog event or mouse click 

Focus/Move Window/dialog 
events 

Whether the window/dialog had focus or was moved or resized. 
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Column Title Available in 
Search Category 

Content Displayed in Column 

Clicks Mouse Clicks The mouse button that was clicked (left, middle, right). 

Key Keystrokes The key that was pressed. 

Modifier Keystrokes; Mouse 
Clicks 

Any modifier key that was used with a keystroke. 

Screen text Screen text The text that appeared on screen. 

Search depth Screen text; 
Window/dialog 
events 

The search depth at which the screen text or window/dialog was found. 

Name Marker; Segment The name of the Marker or Segment. 

Notes Marker; Segment Any text note attached to the Marker or Segment. 

Creator Marker; Segment The us
Remote

er name of the person who created the Marker or Segment. For 
 Viewer Markers, this is the Remote Viewer user name entered in 

r Manager Markers and Segments, 
ed into Windows on the machine 

running Ma

the Connect to Recorder dialog box. Fo
this is the user name of the person logg

nager. 

Marker type Marker The Marker type assigned to that Marker. 

Definition Marker The Marker definition, if one was assigned. 

Created In Marker Where the Marker was created: Remote Viewer or Manager. 

Parent Window/dialog The window title of the top level window that contains the event. 
events 

Application e. All categories The application in which the event took plac

Time/date All categories The time/date when the event took place. 

 

List View Context Menu Options 
 results. To 

access the List View context menu, in any List view, right-click on the list area. 
The options on the List View context menu allow you to play and export all results, or just selected
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Description of List View Context Menu Optio
T  des

ns 
he following table cribes all of the options available in the List View context menu. 

Option Description and Use 
Play Results in the list, from top to bottom. Plays all of the results 

Play from Here Plays the results from the selected item down the list. 

Export Results Exports all of the results in a comma-separated file format. 

Export Selected Result ormat. s Exports just the selected results in a comma-separated file f

 

R ck 
The options in the Resu cess 
this dialog box, choose ts from the menu bar. Alternatively, you can right-click in the 
list view area and choo  

esults Playba Dialog Box Options 
lts Playback dialog box let you control the playback of your search results. To ac
Search > Play Resul

se Play Results from the context menu that appears.

 

Description of Results Playback Options 
The following table describes all of the options available in the Results Playback dialog box. 

Option Description and Use 
Play 

Choose the Play button  to begin playing the search results. 

Stop 
Choose the Stop button  to stop playing the search results. 

Duration Use this option to choose the number of seconds a particular result stays in the 
Player Window before the next result is played. 

Close Choose Close to exit the Results Playback dialog box. 

Help Choose Help to access Manager’s online help resources. 

 

Graph Options Dialog Box Options 
The options in the Graph Options dialog box allow you to change the scale of the graph and to change the 
graph style from a line graph to a histogram. To access the Graph Options dialog box, right-click on any 
graph view, or choose Search > Graph Options from the menu bar. 

For more information about using and navigating in the Graph View, see Graph View. 
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Description of Graph Options 
The following table describes all of the options available in the Graph Options dialog box. 

Option Description and Use 
Resolution Choose a length of time between points graphed. The entire length of the Segment or 

recording will always be represented along the horizontal axis of the graph. If you have 
the resolution set to 10 seconds, the graph points will be 10 seconds apart. The number 
of events that occurred at each 10-second point will be shown along the vertical axis.  

Note: When the Scale to fit option is enabled, you cannot change the resolution. Disable 
the Scale to fit option to access the Resolution setting. 

Scale to fit Choose this option if you want the graph to scale to fit the graph area during resizing. 
The total Segment or recording time will be divided into evenly sized intervals.  

Graph As Histogram Choose this option to display the graph as a histogram, rather than a line graph. 

OK Choose OK to accept changes and exit the Graph Options dialog box. 

Cancel Choose Cancel to exit the dialog box without making changes. 

Help Choose Help to access the online help resources for Manager. 
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Analyzer Tab’s Det
The Analyzer tab’s Details pane displays valuable information about the selected recording, Segment, or 

arker. 

ails Pane 

M

 

The pane also features two buttons: 

• The Copy to Clipboard button  allows you to copy the contents of the Details pane to the 
Clipboard so that you can ocument or application, if desired. 

• The Edit Item button 

paste it into another d

, which applies to any Segment or Marker you have selected in the Project 
pane, opens the  or Marker Details dialog box, allowing you to edit the name, text, 
duration, and audio note associated with that item. 

 

 

Segment Details
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Presenter Tab’s Toolbar Options 
Presenter tab’s toolbar contains the most-used menu options in a conveniently accessible location. This 
section offers a detailed description of those options. 

 

Description of Presenter Tab’s Toolbar Options 
The following table describes the options available on the Presenter tab’s toolbar. 

Toolbar 
Button 

Option Name Corresponding Menu 
Option 

Description and Use 

New Project File > New P
 

roject Allows you to create a new project. 

 existing project. 
Open Project File > Open Project Allows you to browse for and open an 

 
Save Project File > Save Project Allows you to save the current project. 

 
Import Recording File > Import Recording Allows you to import recordings into the 

ently open project. curr

Create Title Clip Clip > Create Title Clip Allows you
 

 to create a new Title Clip, which 
is added to the Clip Bin. 

Produce Highlight 
 Video Video process of producing your highlight vid

File > Produce Highlight Opens a wizard that leads you through the 
eo. 

Clear Storyboard  >  Clears all of the Clips off of the .  
Note: Choosing this option does not remove 
the copies of these Clips from the Clip Bin. 

 
Clip Clear Storyboard Storyboard

 
Manager Help Help > Manager Help Allows you to access the online help for

Manager. 
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Presenter Tab’s Menus 
The following chapter gives a detailed description of all of ble on Manager’s 
Pr b.  

• Presenter File Menu 
• Presenter Clip Menu 
• Present  Menu 
• Presenter Player Menu 
• Present p Menu 

Presenter File Menu 
The Presenter tab’s  menu options allow our 
projects and eas s your most r tions on this menu, you can also 
import recordings, create highlight vi how, and create and edit 
Recorder configuration files. 

the menu options availa
esenter ta

er View

er Hel

File
ily acces

you to create new projects, open existing projects, save y
ecently opened projects. Using the op
deos and distribute them using Pack and S

 

Description of File Menu Options 
The following table describes each of the options available on the File menu. 

Option Description and Use 
New Project Creates a new project in Manager’s Project pane. Opens the Create New Project 

wizard. In the first step, give the new project a name. Step through the wizard to create 
the project. Choose Cancel to exit the wizard without creating a project. 

Open Project Opens the Op
select an ex

en an existing project file dialog box, which allows you to browse for and 
isting project to open in Manager’s Project pane. Choose Open to open the 

he dialog box without opening a project. selected project. Choose Cancel to exit t
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tion Op Description and Use 
Close Project  

modified, you will be asked whether you want to save changes before it is closed. 
Closes a project that is open in Manager’s Project pane. If the project has been

Save Project t. This option is only available if the project has been modified since 
 or created it. When you choose this option, a standard Save dialog will 

ng you to name the project and choose a location for it. 

Saves the projec
you opened
appear, allowi

Save Project As Allows you to save the project under a different name, and/or in a different location. 
When you choose this option, a standard Save As dialog will appear, allowing you to 
give the project a new name and/or choose a new location for it. 

Import Recording Opens the Import Recording dialog box, which allows you to select one or more 
recordings to import into an open project in Manager’s Project pane. Select the desired 
recordings and choose Open. Choose Cancel to exit the dialog box without importing 
recordings. 

Import Project 
Components 

Allows you t
Markers and

o import components (including Title Clips and recordings with added 
 Segments) from another Manager project into the current project. For 

rting Project Components and Import 
Project Components Options. 
more information, see Exporting and Impo

Export Project 
Components 

Allows you to export co s and recordings with added 
Markers and Segments) to a Morae Project Component Archive (.mpca) file. This file 
can then be imported into another project using the File > Import Project 

or more information, see Exporting and 
xport Project Components Options. 

mponents (including Title Clip

Components option described above. F
Importing Project Components and E

Produce Highlig u through process of producing the 
nformation, see Highlight Video Production Wizard 

ht Video Opens the Production Wizard, which leads yo
highlight video. For more i
Options. 

Pack and Show Allows you to select an AVI to package with the TSCC codec and Morae Player, and 
unpack and play. For more information, see Using 

Pack and Show. 
then creates an executable that will 

Recorder Configuration Gives you access to the Recorder Configuration dialog box, which allows you to create 
a new configuration file for Recorder, or open and edit a previously saved 
configuration file. For more information about the options in this dialog box, see 
Recorder Configuration Dialog Box Options. 

Preferences Allows you to choose not to see the welcome dialog box on startup, to select a default 
location for project storage, and to quickly disable hardware acceleration for your 
display. For more information about the options in this dialog box, see Preferences 
Dialog Box Options. 

Recent project list Contains a list of projects that have been recently opened in Manager. The list holds up 
to four project names. 

Exit Exits the Manager application. 
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Presenter Clip Menu 
The Presenter tab’s Clip menu contains all of the options relating to creating, editing, playing and organizing 
Clips.  

 

Description of Clip Menu Options 
The following table describes each of the options available on the Clip menu. 

Option Description and Use 
Create Video Clip Creates a Video Clip between the selected In and Out Points on the Seek Bar and places it in 

ip Bin. The Video Clip Details dialog box opens when you create a Clip, allowing you to 
further customize the Clip. For information about the Video Clip Details dialog box, see Video 
Clip Details Options. 

the Cl

Create Title Clip Allows you troduce a video or add static text 
between Video Clips. 

 to create a Title Clip, which can be used to in

Clip Bin The Clip Bin flyout menu allows you to choose from the following options: Play Clip, Edit 
Clip, Add Clip(s) to Storyboard, and Delete Clip(s) for an individual Clip you have selected 
in the Clip Bin.  

Note:  Y elected Clips. ou can add and delete multiple s

Thumbnail Size Allows y  Clip Bin. You can choose Large, 
Medium

ou to set the display size of the Clips in the
, or Small. 

Empty Clip Bin Removes all Clips from the Clip Bin. 

Storyboard The Story o choose from the following options: Play Clip, Edit 
Clip, an  for an individual Clip you have selected on the 
Storyboa

board flyout menu allows you t
d Remove Clip from Storyboard
rd. 

s all Clips from the Storyboard. Clear Storyboard Remove

 

Title Clip Details Options 
The options in the Title Clip dialog box allow you to customize the Title, Description, and Background Color 
of the Title Clip, and to add an audio note, if desired. To access the Title Clip dialog box, right-click on a 

enu. selected Title Clip in the Clip Bin and choose Edit Clip from the context m
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Description of Title Clip Details Options 
The following table describes each of the options available in the Title Clips Details dialog box. 

Option Description and Use 
Title Enter the desired Title text in this field. Manager will use this as the default title for 

subsequent Title Clips until you change it. 

ton 

r 
the desired alignment. 

Font: Allows you to select the font you want the Title to appear in. Choose the Font but
to access the Windows standard Font dialog box. 

Text Alignment: Allows you to left-, center-, or right-justify the text. Choose the button fo

Description Enter text in the Description field that you wish to have appear underneath the Title on this 
Clip. Manager will use this text as the default text for subsequent Title Clips until you 
change it. 

Font: Allows you to select the font you want the Description to appear in. Choose the Font 
button to access the Windows standard Font dialog box. 

Text Alignment: Allows you to left-, center-, or right-justify the text. Choose the button for 
the desired alignment. 

Background Color Change the background color for the Title Clip using this option. Click on the Background 
Color button to access the Colors dialog box. Choose the desired color from the palette or 
click Define Custom Colors to choose directly from the spectrum or enter the RGB values 
for the desired color. Click OK to accept the color you’ve chosen. 

The color you choose here will be used for all subsequent Title Clips until you change it 
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Option Description and Use 
again. 

Audio Note Allows you to record an audio note that will be attached to the selected Title Clip. Choose 

the Record button   to record. Choose the Play button  to playback your audio note. 

Choose the Stop button  to stop recording or playing your audio note. Choose 

 to remove the audio note from the Clip. 

OK Choose OK to accept changes and exit the dialog box. 

Cancel Choose Cancel to exit the dialog box without making changes. 

Help Choose Help to access the online help resources for Manager. 

 

 

e to view or hide the toolbar and the status bar. 
Presenter View Menu 
The Presenter tab’s View menu lets you choos

 

Description of View Menu Options 
The following table describes each of the options available on the View menu. 

Option Description and Use 
Toolbar Toggles the toolbar between its hidden and visible states. 

Status Bar Toggles the status bar, located along the bottom of the Manager, between its visible and hidden 
states. 

 

Presenter Player Menu 
The Analyzer tab’s Player menu options allow you to access the functionality of the Player Window. From the 
Player menu, you can play and stop the recording, change the audio volume, and move forward or backward 
through the recording. You can also set the In and Out Points, and create Segments and Markers.  
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Description of Presenter Tab’s Player Menu Options 
he following table describes each of the options available on the Presenter tab’s Player menu. T

Option Corresponding 
Player 

Button(s) 

Description and Use 

Play/Stop 
  

Starts the playback of the screen video from the current position of 
the seek bar. Choose the menu option again to stop the playback. 

Allows you to play screen video from the current In Point to the 
Out Point on the seek bar. 

Play In to Out Points 
 

Volume 
 

Allows you to Increase, Decrease, or Mute audio volume for 
Manager. 

Preview Highlight Video board. This allows N/A Plays the Highlight Video as it is on the Story
you to preview the video before producing it. 

 
Steps the video backward by 50 milliseconds. Step Back 

Steps the video forward by 50 milliseconds. Step Forward 
 

Previous Frame N/A Allows you to rewind the video one frame at a time. 

Next Frame N/A Allows you to advance the video one frame at a time. 

Set In Point 
 

Sets the In Point at the current seek bar position. 

Set Out Point 
 

Sets the Out Point at the current cursor position. 
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Corresponding Option 
Player 

Button(s) 

Description and Use 

Create Video Clip 
 settings.  

Creates a Video Clip using the current In Point and Out Point 

Save Screen Video 
Frame As 

screen N/A Saves the current frame as a still image (.bmp or .jpg) of the 
video and optional PIP. 

Adjust PIP lt PIP 
position applies to recordings you are viewing in the Player 
Window, and is also the default position for new Video Clips.  For 
more information, see Default PIP Position Options. 

N/A Allows you to set the default position for the PIP. The defau

Shrink to Fit N/A Shrinks the screen video portion of the recording to fit into the 
Player Window. This may distort the view of the video. 

If this option is not enabled, then the video will display at its original 
size. You may see only part of the video in the Player Window, and 
scroll bars may appear. 

 

Video Clip Details Options 
The Video Clip Details dialog box allows you to name your video Clip, add text and audio notes, adjust the In 
and Out Point times, and choose a PIP location. To access the Video Clip Details dialog box, right-click on a 
Video Clip in the Clip Bin or on the Storyboard, and then choose Edit Clip from the context menu. 
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Description of Video Clip Details Options 
The following table describes each of the options available in the Video Clip Details dialog box. 

Option Description and Use 
Name Allows you assign a meaningful name to the Video Clip. Type the desired name in the 

field or select a previously used name from the dropdown list. 

Text note Allows you to type in a text note for the selected Video Clip. 

Audio note Allows you to record an audio note that will be attached to the selected Video Clip. 

Choose the Record button   to record. Choose the Play button  to playback your 

audio note. Choose the Stop button  to stop recording or playing your audio note. 

Choose  to remove the audio note from the Clip. 

Note: The audio note will play prior to the Video Clip. If you’ve chosen the Use 
Original Audio option below, the original audio track will play during the Clip. 

Duration Displays the In Point time and Out Point time for the selected Clip and allows you to 
adjust the times using the adjacent arrow buttons. 

Use Original Audio Choose this option if you want the audio from the original recording file to play during 
the Clip. This is different from an audio note that you have added to a Segment or Clip, 
which plays prior to the beginning of the Clip.  

Camera PIP options Place a checkmark in the Show PIP box if you want the Camera Video picture-in-
picture (PIP) to appear over this Video Clip. Click and drag the PIP position box to the 
desired location over the screen video.  

Use the Opacity slider to increase or decrease the opacity (transparency) of the PIP 
over the screen video. 

Note: The PIP location you choose will apply only to the selected Video Clip. To 
change the PIP position globally, select Adjust PIP from the Player menu. For more 
information, see Default PIP Position Options. 

OK Choose OK to accept the changes and exit the dialog box. 

Cancel Choose Cancel to exit the dialog box without making changes. 

Help Choose Help to open the online help for Manager. 

 

Default PIP Position Options 
The options in the Default PIP Position dialog box allow you to show/hide the camera video picture-in-
picture (PIP), to adjust the opacity of the PIP, and to determine the default position for the PIP over the screen 
video. To access the Default PIP Position dialog box, choose Player > Adjust PIP. 

www.techsmith.com          Presenter Tab’s Menus • 201 



Morae 1.1.1 User’s Guide 

 

Description of Default PIP Position Options 
The following table describes each of the options available in the Default PIP Position dialog box. 

DescriptioOption n and Use 
Show PIP Enable this option to show the camera video P our Video Clips. IP within y

Opacity Use 
screen vi

the slider to increase or decrease the Opa f the PIP image over the 
deo image.  

city (transparency) o

Preview area Preview the appearance, size, and position of ick and drag the PIP 
square to reposition it. Grab and drag the han he sides of the PIP square to resize it. 

the PIP in this area. Cl
dles on t

OK Choose OK to accept changes and exit the dialog box. 

Cancel Choose Cancel to exit the dialog box without making changes. 

se Help to access the online help resourcHelp Choo es for Manager. 

 

Presenter Help Menu 
e Help menu offer you several ways to acce ith Manager and the other The options on th ss additional help w

Morae components. 
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Description of Help Menu Options 
describes each of the options available . The following table  on the Help menu

Option Description and Use 
Manager Help r Morae ManagerOpens the main help file fo . 

Support Opens the Morae Support d
file to send to TechSmith’s ort Department. This is helpful if you 
cannot troubleshoot a prob ith Morae; the diagnostic 
file contains detailed inform ech Support specialist to 
determine the source of the 

ialog box, which allows you to create a diagnostic 
Supp Technical 

lem that you are having w
ation that can help the T
problem. 

Frequently Asked Questions Takes you to the FAQs for h Web Site. Morae on the TechSmit

Tell a Friend Launch
provides a fo

es the Tell a Friend ith Web Site, which 
rm that you can use to e-mail a friend with information about 

Morae. 

 about Morae page on the TechSm

TechSmith on the Web Choose this option to acces enu of the following links to the 
TechSmith Web site: 

TechSmith Home: Takes you  of the TechSmith Web site. 

Morae Home: Takes you to e page for Morae. 

Send Feedback: Takes you ct feedback form that you 
can fill out and submit to T

TechSmith Products: Tak  TechSmith Products page. 

s a flyout m

 to the home page

 the product hom

 to an online general produ
echSmith. 

es you to the

Reset Balloon Tips The first couple of times th ger, you will see balloon tips appear 
to give you contextual information. After they appear twice, these tips will turn 
off. To enable these tips ag s.  

at you use Mana

ain, choose Help > Reset Balloon Tip

About Manager Choose this option to view d copyright information for 
Manager. 

 the version number an
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Presenter Tab’s Clip Bin 
 Bin is a storage area for the Title and V te to use in your Presenter Tab’s Clip ideo Clips that you crea

highlight video.  

 

• Title Clips Category. When you create a Title Clip, it will appear under the Title Clips category.  
 

ory is global, which mean ppear in the Clip 
ording you have currently sel ane. 

eate a Video C nder the Video Clips category.  

lips category is not global; when elected in the Project 
ly see the Video Clips that originate p Bin.  

n about creating Clips, see Creating and Creating and Editing 

 

Note: The Title Clips categ s that all of your Title Clips a
Bin no matter which rec ected in the Project p
 

• Video Clips Category. When you cr lip, it will appear u
 
Note: The Video C

ill on
you have a recording s

pane, you w d from that recording in the Cli

For more informatio Editing Title Clips and 
Video Clips. 
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Presenter Tab’s Storyboard 
In e Storyboard is prominently display The Storyboard is 
us Clips in the order that yo  in your highlight video.  

 the Presenter tab, th ed at the bottom of the screen. 
ed to assemble Title and Video u want them played back

 

When creating a highlight video, simply drag the Clips from Bin to the Storyboard in the desired 
or oduce and transition between Video Clips, and then produce your video. To edit 

hat are already on the Storyboard, ri p and choose Edit Clip from 

 information about this process, see Using

 the Clip 
der, add Title Clips to intr

Video and Title Clips t ght-click on any Cli
the context menu that appears.  

For more detailed  the Storyboard. 
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Presenter Tab’s Player Window 
The Player Window allows you to view and navigate throu portion of your recording. The 

s of the Player Window are described in the following graphic. All of the Player controls can also 
be yer menu.  

gh the screen video 
main region

 found on the Pla

 

 Player Window. The Player Window displays the screen video from the currently selected 
r. recording, Segment, or Marke

 video and to seek directl
Seek Bar. The seek bar allows you to move quic  through the screen 

y to Markers, Segments, and In and Out points marked on the seek bar. 
kly forward and backward

 Player Controls. Using the Player controls, you can n
reate Clips. For more detailed in ntrols, see 

Presenter Player Menu. 

avigate through the recording, set In and 
Out points, and c formation about the Player co
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Highlight Video Production Wizard Opt
reated and previewed your highlight video, you are ready to produce it as an AVI file that 

nd distribute. Morae’s Presenter tab features a Production Wizard to help you quickly and 
ea he Production Wizard  Produce Highlight Video. The 
W n each of those scre tail in this section. 

Vi

Video Size Options 

oding Options 
g Options in the Production Wizard allo figured production profile 

sless Video) or create a custom p ending on your specific 
ne

ions  
Once you have c
you can view a

sily through this process. To open t , choose File >
izard has three screens. The options o ens are described in de

deo Encoding Options 

Produce Video Options 

Video Enc
The Video Enc

n Video or Los
odin w you choose a precon

 dep(Full Motio roduction profile,
eds. 
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N The video codec you choose for the highlight video  be installed on the machine ote:  production must also
that will be playing the video. The TSCC codec is used for Lossless Video compression, which 

I file. AVI files compressed with TSCC can be easily distributed using the Pack and 
, see Using Pac

creates an AV
Show option. For more information k and Show. 

Once you have selected the desired option in this dialog, choo . 

The following table describes each of the options available

se Next to continue

Description of Video Encoding Options 
 in the Video Encoding dialog box. 

on DescrOpti iption and Use 
Full Motion Video Choose this option if the recording contains (such as PIP). The 

compression is not lossless with this optio ality while keeping 
ze down. The video pro . For more 

mation, see Full Motion Video Defa

 a lot of full motion video 
n ry good qu

duced will be in WMV format
, but it will offer ve

final video file si
infor ult Settings. 

Lossless Video Choose this option if the recording does n video. It will provide 
creas n content increases. 

oduced will be in AVI format. Fo ossless Video Default 
s. 

not contain a lot of full motio
lossless compression. File sizes will in e as the amount of full motio

r more information, see LThe video pr
Setting

Custom Choose t
in AVI f

his option to create your own cu ideo produced will be 
ormat. To adjust the settings in y ustom Settings 

button. 

stom production profile. The v
e, click the Cour custom profil

Custom Settings Click this button to access the compression and codec options. Make your selections and 
choose OK. For more information, see Custom Settings Options. 

Back The Back button is disabled in this screen because it is the first screen in the wizard. 

Next Choose the Next button to move on to the next step in the production process. 

Cancel Choose Cancel to exit the Production Wizard without producing a highlight video. 

Help Choose Help to access the Manager online help system. 

 

Full Motion Video Default Settings 
The Full Motion Video option is the best choice for recordings created by Recorder and videos produced by 
Manager that contain a lot of real-world motion. For example, you should choose this option if the recording 
includes a Picture and Picture (PIP) window, or if you are recording a user interacting with game or a 
similarly graphic-intensive application. Although lossless compression can be used with full-motion content, 
the resulting file sizes are likely to become prohibitively large. The Full Motion Video option results in some 
loss of video and audio quality, but the recording/video will still be of very good quality while keeping file 
sizes manageable.  

If you produce a video using the Full Motion Video option, the resulting file will be in WMV format and will 
play back in Windows Media Player.  

Note:  The Full Motion Video option is available in Recorder’s Settings dialog box (Record > Settings), 
and in Manager’s Highlight Video Production Wizard (Presenter Tab > File > Produce Highlight 
Video). The information in this section applies to the option in both locations.   
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Codec Settings for Full Motion Video 
The following table describes the default codec settings for the Full Motion Video option. 

Codec Type Recording File Compression 
(Recorder) 

Video File Compression 
(Manager) 

Audio codec Windows Media Audio Windows Media Audio 

Camera video codec Windows Media Video 

Screen video codec Microsoft Video 1 

 
Windows Media Video 

Lossless Video Default Settings 
The Lossless Video option is the best choice for recordings and videos that contain primarily typical office-
style application content. This option uses the TSCC codec to compress screen video. TSCC compression is 
lossless and provides the highest quality and smallest file sizes for low-complexity screen content. 

If you produce a video using the Lossless Video option, the resulting file will be in AVI format and will play 
back in the Morae Player. The AVI can be played back in other media players as well, as long as the TSCC 
codec is available on the computer used to play the video. If you want to easily distribute the AVI with the 
Morae Player and TSCC codec, see Using Pack and Show. 

Note:  The Lossless Video option is available in Recorder’s Settings dialog box (Record > Settings), and in 
Manager’s Highlight Video Production Wizard (Presenter Tab > File > Produce Highlight Video). 
The information in this section applies to the option in both locations.   

Codec Settings for Lossless Video 
The following table describes the default codec settings for Lossless Video option. 

Codec Type Recording File Compression 
(Recorder) 

Video File Compression 
(Manager) 

Audio codec Windows Media Audio GSM 6.10 

Camera video codec Windows Media Video 

Screen video codec TSCC 

 

TSCC 

 

Custom Settings Options 
The Custom Settings options allow you to create your own custom highlight video production profile. You 
can adjust the color depth, frame rate, and codec selections to suit your production situation. 

To access the Custom Settings dialog box, choose File > Produce Highlight Video. From the Video 
Encoding Options dialog, select the Custom radio button, and then select the Custom Settings button. 
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Description of Custom Settings Options 
The following table describes each of the options available in the Custom Settings dialog box. 

Option Description and Use 
Colors Select a color option from the dropdown list. The default Automatic option preserves the 

highest color setting on the Storyboard. If you want to decrease the overall file size of the AVI, 
select a lower color depth. 

Frame Rate Select a frame rate option from the dropdown list. The default Automatic option preserves the 
highest frame rate setting on the Storyboard. If you want to decrease the overall file size of the 
AVI, select a lower frame rate. Keep in mind that dropping the frame rate will affect the 
playback quality of the video.  

Audio Setup The Audio Setup button gives you access to the Audio Setup dialog box. In this dialog box, 
you can set the compression options for audio playback. For more information, see Audio Setup 
Options. 

Video Setup The Video Setup button allows you to access the Video Compression Setup dialog box. In this 
dialog box you can set the compression options for video playback. For more information, see 
Video Compression Setup Options. 

Encode Audio This option, when selected, instructs the Wizard to encode the audio into the video. Remove 
the checkmark from the Encode Audio box if you do not want to include audio in the highlight 
video you are producing.  
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Option Description and Use 
Interleave audio Interleaving the audio and video data allows it to playback smoothly when the AVI is played 

on a slower device, such as a floppy disk or CD-ROM. This option specifies how often to 
interleave the audio and video streams. The lower the number specified for “x” the smoother 
the playback will be.  

If you check this option, you’ll also need to choose whether the units for interleaving will be 
frames or seconds: 

Frames:  Enter how often the audio should be interleaved, in frames.  

Seconds: Enter how often the audio should be interleaved, in seconds. 

Note: We strongly recommend that you produce your video with this option enabled at the 
default value of every one second. The only reason to disable the Interleave audio option 
would be to speed up the video file rendering time. 

Details The Details box gives information about the selections you have made in this dialog box for 
the audio and video options of the AVI videos you are recording. 

Default Click this button to reset all of the options in this dialog box to their default settings. 

OK Choose OK to accept changes and exit the dialog box. 

Cancel Choose Cancel to exit the Production Wizard without producing a highlight video. 

Help Choose Help to access the Manager online help system. 

 

 

Audio Setup Options 
To access the Audio Setup dialog box, click the Audio Setup button in the Custom Settings dialog box.  
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Description of Audio Setup Dialog Box Options 
The following table describes each of options in the Audio Setup dialog box. 

Option Description and Use  
Name This box lists the Name of the audio format. You can choose a preconfigured format from the 

dropdown list, or save one with a meaningful name. There are usually several formats already 
configured. For example, on most computers you can select Radio Quality in the Name list box, and 
it will automatically set the Attributes list to 22.050 kHz, 8 Bit, Mono.  

Save As Save an audio format under a custom name using the Save As button. 

Remove Remove an existing audio format using the Remove button. 

Format Select an audio file format from the Format dropdown menu. Refer to the file type provider for 
information about the individual selections. 

Attributes Select the audio Attributes from the dropdown menu.  

Note:  A higher kb/sec, results in larger, but better quality, file.  

OK Choose OK to accept setting changes and exits the Audio Setup dialog box. 

Cancel Exits the Audio Setup dialog box without saving changes. 

 

Video Compression Setup Options 
In the Video Compression Setup dialog box, you can change your screen video codec selection and adjust 
compression quality and key frame rate. To access this dialog box, choose the Video Setup button in the 
Custom Settings dialog box. 

The contents of this dialog box may differ, and certain options may be disabled, depending on the screen 
video codec that you have chosen. Additional configuration options for the codec may be available by 
choosing the Configure button within the Video Compression Setup dialog box. 

Note:  It is important to note that each codec will have its own unique configuration options. For more 
information about a particular codec’s options, consult the documentation from the company 
providing that codec. For information about the company providing the codec, choose the About 
button within the Video Compression Setup dialog box. 
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Description of Video Compression Setup Options 
The following table describes each of options in the Video Compression Setup dialog box. 

Option Description 
Compressor Allows you to choose the screen capture codec you want Recorder to use. Select the 

desired codec from the dropdown list. 

Compression quality Configures the codec to compress at a lower image quality and create a smaller file size, 
or compress at a higher image quality, resulting in a larger file size. 

Adjust the compression quality using the slider bar. For higher quality, move the bar to 
the right. For lower quality, move the bar to the left.  

Key frame every (n) 
frames 

Allows you to specify how often a key frame is recorded. We recommend that you 
accept the default value for the codec you’ve chosen.  

Note: The codec will place key frames at regular intervals, either spacing them by 
number of seconds or number of frames. Each codec has an optimized key frame setting. 

Data rate (Kb/Sec) When enabled, this option allows you to determine the number of bytes of data the codec 
will transmit or receive in one second. The units here are kilobytes per second. A higher 
data rate results in better quality and larger file sizes.  

If this option is available for the codec you have chosen, place a checkmark in the 
adjacent box and specify the desired data rate in Kb/Sec in the box provided. 

OK Allows you to save changes and exit this dialog box. 

Cancel Allows you to exit the dialog box without saving changes. 

Configure Allows you to set configuration options for the selected compressor. For more 
information, see Video Compression Setup Configure Button. 

About Provides general contact and copyright information for the company that produced the 
codec you have chosen. 

 

Video Compression Setup Configure Button 
The Configure button in the Video Compression Setup dialog box allows you to customize the compression 
settings for the screen video codec you have chosen. For the TechSmith Screen Capture Codec (TSCC), the 
Configure TSCC dialog box is displayed. 

Note:  Only the options for the TSCC will be covered here. Each codec will have its own unique 
configuration options. For information on each of those options, consult the manufacturer’s 
documentation. For information about the company providing a particular codec, select the codec 
from the Compressor dropdown list and then choose the About button. 
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Description of Configure TSCC Options  
The following table describes the options in the Configure TSCC dialog box. 

Option Description and Use 
Compression 
Control 

This slider bar allows you to choose faster compression (resulting in a larger file size) or better 
compression (resulting in a smaller file size). In all cases, the TSCC video codec is 100% lossless. 
Typically, you want faster compression during recording and a smaller file size when 
producing/editing. 

OK Choose OK to save your selections and exit back to the Video Compression Setup dialog box. 

Cancel Choose Cancel to exit the dialog box without making changes. 

Default Resets the Compression Control slider to its default configuration. 

About Choose About for information about the compressor’s manufacturer and copyright information.  

 

Video Size Options 
The options in the Video Size dialog box allow you to set the size of the produced highlight video. 

Note:  If you chose the Lossless Video option on the Video Encoding Options screen, you must use the 
Largest video size option on the Video Size screen to maintain lossless quality. If you change the size 
of the video, image quality in the resulting video may be degraded. 

Once you have entered the desired options in this dialog, choose Next to continue with Produce Video 
Options. 
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Description of Video Size Options 
The following table describes each of the options available in the Video Size dialog box. 

Option Description and Use 
Largest video size Creates the highlight video using the size of the largest Clip on the Storyboard. Selecting 

this option is recommended because Manager calculates the size required to include the 
largest dimensions encountered in the Clips included in the project. Choose the radio 
button to enable this option. 

Standard video size Creates your highlight video using a standard size of your choice. Click on the radio 
button to enable the option, and then choose the desired size from the dropdown list. 

Custom size Creates your video using custom dimensions that you set. Click the radio button to enable 
this option, then type the width and height in the boxes provided. 

Stretch to fit Enlarges small Clips and reduces larger ones to fit with the current size of the video. Note 
that choosing this option may affect the aspect ratio of some images. 

Background color Sets the background color for the Clips that are smaller than the size specified.  

Click on the Background Color button to open the Color dialog box. Select the desired 
color and choose OK.  
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Option Description and Use 
Back Moves to the previous screen in the Production Wizard. 

Next Moves to the next screen in the Production Wizard. 

Cancel  Exits the Production Wizard without producing your highlight video. 

Help Accesses the help resources for this dialog box and for Manager. 

 

Produce Video Options 
The final step in producing a video is the actual rendering. This process assembles all of the audio and video 
data into one video file based on the sequence you have established on the Storyboard. The Produce Video 
dialog box allows you to enter the destination folder name and file name for the video, and lets you choose 
the desired post-production options.  

Once you have set all of the Produce Video options, you are ready to start the rendering process. Within the 
Produce Video dialog box, click the Finish button. The rendering will begin immediately. 
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Description of Produce Video Options 
The following table describes each of the options available in the Produce Video dialog box. 

Option Description and Use 
Destination Folder In the Destination Folder field, select a folder for the video from the dropdown list of 

recently used folders, or click on the browse button to look for one. 

File name Enter the name of this video. 

Show production results Enable this option to see the Production Results dialog box after the production process 
is complete.  

Play video after 
production 

Enable this option to play the video in Morae Player after the production process is 
complete. 

Back Choose the Back button to move to the previous screen in the Production Wizard. 

Finish Choose Finish to complete the Production Wizard and begin the rendering process. 

Cancel  Choose Cancel to exit the Production Wizard without producing your highlight video. 

Help Choose Help to access the help resources for this dialog box and for Manager in 
general. 
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Morae Player 
Morae Player is a simple, standalone video player, optimized for playing screen recordings. Morae Player 
always plays videos at 100% of their original size so that they remain readable. It runs on any 32-bit Windows 
platform, with no dependencies on runtime libraries, OS version, or DirectX. The Player is a single .exe file 
that does not need any setup, nor does it use the registry or any configuration files. Morae Player is designed 
to be as easy to use as possible to avoid support issues.  

Command line options are provided which allow Morae Player to be invoked in various ways from CD-
ROMs, multimedia authoring tools, and scripting languages or batch files. The command line options are 
listed below in the Morae Player Command Line Customizations section. 

Morae Player only plays AVI video files. Morae Player has built-in support for the TechSmith Screen 
Capture Codec (TSCC). This means that an AVI encoded with the TSCC codec will always play in the Morae 
Player, even if the TSCC codec is not installed on the system. Any other audio or video codecs required by 
the AVI file must be installed before Morae Player can play the video. Morae Player does not setup any shell 
associations to become the default AVI player.  

Opening Morae Player 
To open Morae Player, choose Start > All Programs > Morae > Morae Player. 

Morae Player System Requirements 
In order to run Morae Player, your system must meet the following requirements: 

• Microsoft Windows 98, Me, NT 4, 2000, XP or later version. 
• Windows-compatible sound card and speakers (recommended) 
• 360 KB of hard-disk space for program installation 
• Basic Windows multimedia and AVI file support must be installed. This is normally installed by 

default with Windows. 
• The standard Windows MCI Microsoft Video for Windows must be installed. To check if it is 

installed:  
Choose Start > Control Panel > Sounds, Speech and Audio Devices> Sounds and Audio Devices 
> Hardware tab. Then double-click on Media Control Devices. Click on the Properties tab. The 
(MCI) Microsoft Video for Windows should show up in the list of Media Control Devices. 

• Any audio or video codecs required by your AVI files must be installed. To check if a codec is 
installed: 
Choose Control Panel > Sounds, Speech and Audio Devices> Sounds and Audio Devices > 
Hardware tab. Double-click on the Audio Codecs or Video Codecs category. Click on the 
Properties tab to see which codecs are installed. 

 

Morae Player Playback Controls 
The playback controls are displayed at the top of the player. They are used to control basic playback tasks 
such as playing, pausing, stopping, rewinding, and fast-forwarding your video files.  
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Description of Morae Player’s Playback Controls 
The following table describes each of Morae Player’s playback controls. 

Control 
Button 

Control name Description and Use 

 
Play Choose this button to play the video. 

 
Pause Choose the button to pause the video. 

 
Stop Choose this button to stop the video. 

 
Beginning Choose this button to move the video to the beginning. 

 
Rewind Choose this button to rewind the video. 

 
Forward Choose this button to fast-forward the video. 

 
End Choose this button to move the video to the end. 

Seek Bar This bar indicates the playback progress of the video. You can drag the 
seek bar to the location in the video where you want to start playback. 

 
Volume Choose this button to access the Volume slider for the Player.  

Move the slider up to increase the volume or down to decrease it. Check 
the Mute box to mute the volume. 

 

Morae Player Menu Options 
This section describes the options on the Morae Player File and Play menus. 

Morae Player File Menu 
The File menu options allow you to access the open, close, and exit options. To select a File option, choose 
the desired option from the dropdown menu. 
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Description of File Menu Options 
The following table describes all of the options on the File menu. 

Option Description and Use 
Open Opens a standard Open dialog box that allows you to select the AVI file that you want 

to play. 

Close Closes the current AVI file. 

Exit Exits the Morae Player. 

 

Morae Player Play Menu 
The Play menu options allow you to access the options that are available on the playback controls, as well as 
the Full Screen and Repeat options. 

 

Description of Play Menu Options 
The following table describes all of the options on the Play menu. 

Option Description and Use 
Play/Pause Choose this option to begin playing the video; this option also toggles to Pause, which pauses the 

video. 

Stop Choose this option to stop the video from playing. 

Beginning Choose this option to move the video to the beginning. 

Rewind Choose this option to rewind the video. 

Forward Choose this option to fast-forward the video. 

End Choose this option to move the video to the end. 

Full Screen Choose this option to play the video in full screen mode. With this option, the video does not 
enlarge; instead, the background of the screen is filled in to hide the rest of the desktop. Use the 
ESC key to exit the full screen mode. 
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Option Description and Use 
Repeat Choose this option to loop the video so that it plays again from the beginning. The video will 

replay indefinitely until you disable the Repeat option. 

Volume Choose this button to access the Volume flyout menu, which allows you to adjust the volume Up, 
Down, or to Mute it.  

 

Morae Player Command Line Customizations 
When you launch Morae Player, by default it has a title bar, a menu bar, a tool bar, and a status bar. You can 
customize those elements by specifying arguments on the command line when launching Morae Player. If 
you have installed Morae Player in the default directory, the exact syntax for the command line arguments is: 

MoraePlay.exe [<options>] [<file>] 

where <options> can include any of the command line options described in the following table and <file> is 
the path to any video file (including the file name is optional). Be sure to enclose the path to the file in quotes. 

 

For example, when putting MoraePlay.exe in the Run Program field, you could set it up to run a specific file 
in full screen (/F) and then exit when finished (/E), by using the following syntax (also illustrated in the figure 
below):  

MoraePlay.exe /F /E “[path to video file]” 

Note:  If you get an error message that Morae Player cannot be found, you will need to type in the entire 
path to the directory that contains Morae Player and enclose the pathname in quotes. For example: 
"C:\Program Files\TechSmith\Morae\MoraePlay.exe"  

Description of Morae Player Command Line Options 
The following table describes all of the command line options available for Morae Player. 

Command Line Option Description 
/A Launches with “Always on top” option. 

/BC RGB(255,0,255) Sets background color; the default is black. 

/D Launches without allowing “dragging” by the video area. 

/E Exits after playing the video. 
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Command Line Option Description 
/F Launches in Full Screen mode. 

/M Launches without a menu bar. 

/MX Launches without its window maximized. 

/open Opens the specified video (<file>) but does not play it. 

/play Immediately plays the specified video (<file>); this is the default setting. 

/R Repeats the video indefinitely. 

/S Launches without a status bar. 

/ST Stay on last frame after playback. 

/T Launches without a title bar. 

/TB Launches without a tool bar. 

 

More Examples of Command Line Use with Morae Player 
MoraePlay.exe “C:\MyVideos\clip1.avi”– Play “clip1.avi” with Morae Player’s default user interface. 

MoraePlay.exe /M “C:\MyVideos\clip2.avi” – Open Clip without a menu bar. 

MoraePlay.exe /BC RGB(128,128,128) /F “C:\MyVideos\clip3.avi”– Play “clip3.avi” full screen and fill 
the background with dark gray if the video does not fill the entire screen. 

 

Changing Morae Player’s Background Color from the Command Line 
You can change the background color on which video files are displayed in Morae Player. The background 
color shows only when the video that is playing does not fill the entire frame. For example, if the player is 
maximized while a 360x240 video is playing, the background color will fill in around the edges of the video. 

By default, the background is black. To change the background color, you must specify a color argument with 
the syntax RGB (r,g,b) where r, g, and b are the red, green and blue components of the color, respectively. 

Values for r, g, and b are in the range 0 to 255. For example: 

• RGB(0,0,0) = black 
• RGB(255,255,255) = white 
• RGB(0,0,255) = blue 
• RGB(255,0,255) = teal green 
• RGB (128,128,128) = dark gray 

How to Determine the RGB Values for a Color 
You can use MS Paint to locate RGB numbers by following these steps: 

1. Open MS Paint. 
2. Double-click on the paint box to open the Edit Color dialog box. Click on the Define Custom 

Colors button. The Custom Color palette will display. 
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3. Click on a color in the color grid. The spectrum will display along with the RGB color code. 
 

 
 

4. Find the desired color and read the RGB values from the boxes below the color spectrum. 
5. Enter the RGB code in the command line using the format given in the paragraph above. 
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Using Pack and Show 
This option allows you to package your AVI video for easy one-step distribution to your users. Pack and 
Show creates a Windows executable (.exe) file that users can simply double-click to unpack the file, install the 
TSCC codec and Morae Player (if you have included them) and play the video. 

Note:  The TSCC codec is built into the Morae Player. This means that you do not need to install the TSCC 
codec on the host machine in order to view the video if you are using Morae Player for playback. 

You have the options to include the TSCC codec and Morae Player in the package, so that they will be 
automatically installed on the viewing computer. When viewers receive the .exe file, they simply double-click 
it to unpack it, install TSCC if desired, and show the video. 

There are two advantages to Pack and Show: 

• Viewers get everything they need in order to watch a TSCC-encoded video. 
• The packaging process may reduce the size of files to be distributed without affecting the video 

quality. For example, when the video contains uncompressed audio, packaging will reduce the file 
size, but the audio quality will be unaffected. 

Step 1: Creating a Pack and Show File 
1. In Manager’s Presenter tab, choose File > Pack and Show. The following Pack and Show 

Wizard dialog box opens: 
 

 
 

2. In the Video file name field, make a selection from the dropdown list, or click on the Browse 
button to locate and select the desired video.  
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3. The name of the executable file and its path is automatically populated in the Executable file 
name field based upon the name of the video that was chosen. It is stored in the same directory as 
your selected video. You can accept the default entry or enter a new file name and/or path.  

4. Once these fields are filled in, choose Next. 
 

Step 2: Selecting the Pack and Show AVI Options 
The TSCC AVI Options dialog displays for packaging an AVI video that has the TSCC codec built into it.  

 

By default, the Use Morae Player option is selected. The TSCC codec is built into the Morae Player. This 
means that you do not need to install the TSCC codec on the host machine in order to view the video encoded 
with the TSCC codec if you are using Morae Player for playback. Select the desired Player options (which 
are described in the following table). 

If you would like to use the default player that is on the host machine instead, then select the Use default 
player option. If desired, check the Include TSCC codec installer option.  

Once you have completed your selections, choose Next. 
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Description of Morae Player Options 
The TSCC AVI Options dialog box contains a variety of player options to choose from. The following table 
describes each of the Morae Player options that can be included in your Pack and Show video.  

Player Option Description 
Start playing automatically Starts Player as soon as viewers double-click the Pack and Show executable. 

Exit after playing video  Player closes automatically as soon as video is done playing. 

Repeat video until closed Automatically repeats video until Player is manually closed by user.  

Stay on last frame Player stops on and displays last frame when video finishes.  

Always on top Player will reside as the topmost application on the desktop. 

Play in maximized mode Player operates at maximum size on the screen.  

Play in full screen mode Choose this option to play the video in full screen mode. With this option, the video 
does not enlarge; instead, the background of the screen is filled in to hide the rest of 
the desktop. Use the ESC key to exit the full screen mode. 

No title bar No title bar displays while Player is running.  

No menu bar No menu bar displays while Player is running.  

No toolbar No tool bar displays while Player is running.  

No status bar No status bar displays while Player is running.  

No dragging by video area You cannot reposition the Player by clicking and dragging within the video area. 

Background Color Sets the background color. This is the color that is seen around the video if the video 
size does not take up the full screen when the full screen option is enabled. 

Click on the Background Color button to reveal the Color dialog box. Select the 
desired color and choose OK. The color will be updated in the dialog box.  

 

Note:  These Morae Player options are also available to use at the command line. For more information, see 
Morae Player Command Line Customizations. 
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Step 3: Selecting Package Video Options 
The Package Video dialog box displays.  

 

• To play the video after it has been packaged, enable the Run video after packaging option.  
• To package another video using this wizard, enable the Package another video option.  

 

Step 4: Finishing Up 
Choose Finish to start the packaging process. The packaging will begin and a status bar will display to alert 
you to the progress. 

After the packaging process is complete, the video file is now packaged into an executable file and stored on 
your computer. If you opted to play the video after packaging, it will automatically begin playing.  

To distribute the video, simply ship the file with the .exe extension, instructing the recipient to double-click 
the file to open and play it. 
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