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Welcome to Morae

The components of Morae — Recorder, Manager and Remote Viewer — work together to provide an easy-to-
use, complete recording system based on TechSmith’s Rich Recording Technology™. This new technology
gives you the power to see beyond the screen video with a synchronized chronicle of system activity. Now
you can collect, search, analyze, and share critical events occurring on your computer system in ways never
before possible.
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About Morae

Morae Recorder

Using TechSmith Rich Recording Technology, Morae Recorder records the events on the computer screen in
sync with the video and audio of the user, and it also creates a complete chronicle of events that occur behind
the scenes in applications and the operating system. Recorder captures multiple input streams (depending on
the settings you specify during configuration) and then saves the recording in a file format that you can later
import into a project within Manager. Morae Recorder can also stream screen video, camera video, and audio
to one or more Morae Remote Viewer components.

Morae Remote Viewer

Morae’s Remote Viewer component enables one or several computers to connect to Recorder over a LAN or
WAN. With Remote Viewer you can observe the screen activity and camera video (as Picture in Picture), as
well as hear audio, streamed from the Recorder source computer. Multiple observers can set Markers,
complete with text notes, at critical moments during the recording. These Markers are then sent back to
Recorder and saved in the recording file for later review in Manager. Remote Viewer also provides the option
to save the audio, camera video and screen video streams from a recording session in a WMV file, which can
be played back immediately. Use of Remote Viewer is completely optional.

Note: Morae includes one licensed copy of Remote Viewer. If you wish to connect multiple Remote Viewer
computers to Recorder simultaneously, additional licenses for Remote Viewer can be purchased from
TechSmith.

Morae Manager

Using Morae Manager, you can create new projects and import recordings made by Recorder. Manager’s
Search Editor allows you to search through recordings based on the occurrence of a certain activity — such as
the execution of a certain keystroke, a mouse click, or the viewing of specific text. You can also mark
important points or sections of a recording, view Markers and associated text notes that were created in
Remote Viewer, perform in-depth analysis of your search results, and quickly create a highlight video of the
results that you want to share.

Manager’s functionality is divided between two tabs:

e Analyzer Tab —allows you to search through your recordings, mark points of interest, isolate smaller
Segments of a recording, and perform in-depth analysis of the recorded data.

e Presenter Tab — allows you to further refine your recording Segments into Video Clips, create Title
Clips, organize the Clips on the Storyboard, and produce a highlight video.

8 e Using Morae: An Overview of the Process www.techsmith.com
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How Morae’s Components Work Together
The following figure illustrates the way Morae Recorder, Manager, and Remote Viewer work together:

Recorder Remote Viewer
(Optional)
Configure View
Create a configuration file that specifies Yiew screen wideo and camera widen
what yvou wantto record, and when. (PIP}, and listen to user audio streamed

from Recorder (over 3 LAR or AR,

Record Cptionally save these streams in a Wiy

Record screen video, uservideo and audio, event file for immediate plavback.

data and Markers with text notes from one or

multiple Remote Viewer components. Set Markers
Add Markers with text notes during

I recarding that can be viewed later in
Manager.
Manager
Manage

Start a new project or add
recardings to an existing project.

Itnport and export praject components.

Analyze
Search for specific text and events.
Yiew searches in list andfor graph formats.

Present

Create Videno Clips.

Design Title Clips.

Qrganize your Clips on the Storvboard.

Froduce screenshots and highlight videos
in AV ar WY format.
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Using Morae: An Overview of the Process

The process of recording, analyzing, and presenting (and optionally, remote viewing) connects the
components of Morae together. This section gives you a brief overview of that process, including the topics in
this Guide that address each step in the process.

Step 1: Record

Component: Recorder

e Six Steps to a Successful Recording
o Creating a Recording

Step 2 (optional): Observe and Mark

Component: Remote Viewer

e Establishing a Connection to Recorder
e Observing a Recording in Remote Viewer
e Creating Markers in Remote Viewer

Step 3: Analyze
Component: Manager (Analyzer tab)

Creating a Project and Importing Recordings
Marking Important Points in a Recording
Searching

Analyzing Recording Data Using Morae

Step 4: Present and Share
Component: Manager (Presenter tab)
e Creating a Highlight Video
e Producing the Highlight Video

Illustration of the Morae Process

Remote
Viewer(s)

Analyze

Manager
— —

Present Highlight Video
(.avi or .wmv)
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System Requirements and Installation Instructions

In order to get the best performance from Morae, please follow the system requirements and installation
instructions provided in this section.

Morae System Requirements

To run the components of Morae, the computer systems designated for each component must meet the
following requirements:

Microsoft Windows 2000 or XP

Microsoft DirectX 8.1 (9.0 or higher recommended)

1.5 GHz processor (2 GHz recommended)

For Manager: 256 MB RAM (512 MB recommended)

For Recorder/Remote Viewer: 512 MB RAM or higher

Video card with 64 MB dedicated RAM (128 recommended)
Windows-compatible sound card, microphone and speakers (recommended)
20 MB hard-drive space for installation

For Recorder only: USB camera (recommended)

If using Remote Viewer: Recorder and Remote Viewer computers need to be networked computers
with a 10 Mbps connection (100 Mbps recommended)

Note: The source computer running Recorder and the computer running Remote Viewer must be connected
to the same LAN or WAN network.

Installation Instructions

Your Morae software comes with two installation CD-ROMs: one that contains the Manager installer and one
that contains a combined Recorder/Remote Viewer installer. The Manager component requires activation
with your software key once it is installed. Follow the installation and activation instructions below.

Installing Morae Recorder/Remote Viewer

1. Start Windows.

2. Insert the Morae Recorder/Remote Viewer CD-ROM into the CD-ROM drive. Recorder/Remote
Viewer setup will automatically start when you close the drive.

3. Simply follow the install prompts using the default options, if desired.

4. When prompted, select which component(s) you want to install.

5. Once the installation is complete, restart Windows if prompted to do so.

Installing Manager

1. Start Windows.

2. Insert the Manager CD-ROM into the CD-ROM drive. Setup will automatically start when you
close the drive.

3. Simply follow the install prompts using the default options if desired.

4. Once the installation is complete, restart Windows if prompted to do so.

Activating Manager

The first time you open Manager after installation, you will be prompted to activate the component. The
activation wizard will appear. This wizard will take you through the steps necessary to activate Manager
either by Internet or by Phone. You only have to activate Manager once.

www.techsmith.com System Requirements and Installation Instructions e 11
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Activation is a product security process that prevents the unlicensed duplication of the Manager component.
This process “locks” the Manager component to the computer on which it is activated. Unlike product
registration, activation is an anonymous process that does not require you to submit information about
yourself. The process simply confirms that you have a licensed copy of Manager.

To activate by Internet

To complete the activation process by Internet, you will need your Software Key. The Key is located on your
Morae packaging, on the shipping receipt, and in the purchase confirmation e-mail you received. If you
cannot locate your Software Key, please contact TechSmith customer service.

1. Choose the Activate radio button to begin the activation process. Click Next to continue.

2. Choose the Internet radio button and click Next.

3. Enter your Key in the Software Key field. You can find this Key on your Morae packaging.
4. Click Next to activate Manager. When activation is complete, Manager will open.

To activate by Phone

1. Choose the Activate radio button to begin the activation process. Click Next to continue.

2. Choose the Phone radio button and click Next.

3. The Phone Activation dialog box appears, containing a Challenge Code. Leave this dialog box in
plain view.

4. Contact TechSmith customer service and report the Challenge Code to the support person. You
will be given an Activation Code.
To contact customer service, call +1.517.381.2300 x636.

5. Enter that code in the Activation Code field.

6. Click Finish to activate Manager. When activation is complete, Manager will open.

Note: Choose the Activate Later radio button if you are having difficulty activating and want to begin
using Manager. The Activate Later option will expire after 15 days. Once this time period is up,
Manager will not work unless you go through the activation process.
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Getting Help with Morae

There are several ways to access help when you run into questions or problems using Morae.

Finding Answers in the Documentation and Help System

The contents of Morae’s printed guides and Help system are accessible from within the product and also on
TechSmith’s Web site. If you would like to submit feedback on the Morae documentation at any time, please
send email to MoraeDocs@ TechSmith.com.

Morae’s Printed Documentation
Morae ships with two printed guides: the Getting Started Guide and the Reference Guide:

o Morae’s Getting Started Guide contains three Getting Started sections, one for each component of
Morae — Recorder, Manager, and Remote Viewer. This guide will help you get up and running with
the components; it contains system requirements and installation instructions, as well as an
orientation to all of the basic processes involved in using each component.

e Asacompanion to the Getting Started Guide, we also provide the Reference Guide. The Reference
Guide contains detailed information about every feature available in each component. It also contains
some valuable background information about video codecs, and how to improve the audio and video
quality of your recordings.

Morae’s Help System

Morae’s Help system, which is incorporated into each component of the product, contains the information
you’ll need to successfully use the components of Morae. You can access the Help system through the Help
menu within each component of Morae. The Help contents are updated with every release of the software.

You can also get context-sensitive help within Morae by pressing the F1 button on your keyboard. The Help
topic for the screen or area of the software you are currently using will appear automatically. When you’ve
finished reading, simply close the Help window.

The most current version of Morae’s Help system is always available, and searchable, on our Web site at
http://www.techsmith.com/techsupp/morae/documentation/documentation.asp.

Asking TechSmith for Help

Help with installation-related issues is provided at no cost. If you experience problems installing Morae, we
encourage you to contact TechSmith Technical Support.

All additional technical support for Morae is provided under the Morae Essential Plan.

Morae Essential Plan

The Morae Essential Plan is designed to ensure your success by providing the maximum benefit for your
investment. With one comprehensive plan, you are guaranteed ongoing maintenance, upgrades and priority
support. For more information about this plan, please contact your Morae representative at
moraesales@techsmith.com.

Morae Technical Support Site

Additional support resources, such as TechNotes, tutorials, and FAQs are also always available and are being
continuously updated online at the Morae Technical Support Center on TechSmith’s Web site.
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Reading Balloon Tips and Tip Dialogs

Morae actively offers you help both in the form of balloon tips (in Manager only) and tip dialogs (in
Manager and Recorder). Both types of tips contain helpful information and recommendations related to the
task you are trying to complete.

Balloon tips will appear only the first couple of times you complete a particular task, and then they will
automatically stop being displayed. Tip dialogs will always appear unless you disable one or more of the
dialogs manually.

To Reset Balloon Tips in Manager

If Manager’s balloon tips stop appearing, and you wish to reset them so that they will appear again, choose
Help > Reset Balloon Tips.

To Disable Tip Dialogs

If you want to disable all of the tip dialogs so that they do not appear:

e Recorder — Choose Record > Settings > Preferences tab and then remove the checkmark from the
Show all tips option.

e Manager — Choose File > Preferences and then remove the checkmark from the Show all tips
option.

You can also disable an individual tip dialog by removing the checkmark from the Show tip again option in
the lower left-hand corner of the dialog box:

-
Morae Recorder Tip

Screen Bezolution

Your screen resolution is |::|_|rr.
r.._p.l _l_.

”JJ"L"L For best performance it is rec
at a screen resolution of 102{!_

Change display settings

I Shaw bip againl
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Getting Started with Recorder

Recorder allows you to record the video (screen and camera), audio, and data input streams from a testing or
monitoring session. The data input streams can include when the user:

Triggered window or dialog events (opening and closing windows, menus, etc.)
Navigated between Web pages

Pressed a key on the keyboard

Viewed specific text

Clicked somewhere with the mouse

During recording, Recorder can send screen video, camera video and audio, to one or more Remote Viewer
computers connected over a local area or wide area network (LAN or WAN). For more information about
Remote Viewer, see Getting Started with Remote Viewer.

When a recording session is complete, Recorder synchronizes the video, audio and data input streams in a
recording that you can later open in Manager for viewing and analysis.

This chapter will familiarize you with Recorder’s appearance and features and show you how to customize
Recorder’s configuration to capture exactly the data you need. For detailed information about any of the
options in Recorder, see Recorder Reference.
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Getting Familiar with Recorder’s Interface
The following figure offers a brief tour of Recorder’s interface.

40 Morae Recorder - Untitled

File Record ‘iew Help

@ : i
Qle=» & DH G @

% Recording file detailz Carmera pr

Save recording as: |webstole_test_2-1 0-04 |

Folder: | C:ADocuments and Settingsimak 1094y Doc v.| [Erowse...l

Drescription:

@ Mavigation through the anline store.

Prompt for details when recording stops
[ Paszword pratect recording file

¥ Capture options
¥, Vigibility during recording
¥, Start details

¥, Stop detailz

@ fide

Menu Bar. The menu bar gives you access to all of Recorder’s options. For more information, see
Recorder Menus.

Toolbar. The toolbar places Recorder’s most commonly used options within easy reach. For more
information, see Recorder Toolbar Options.

Configuration Pane. The options in this pane let you customize the settings that Recorder uses
for a recording. For more information, see Configuration Pane Options.

Status Bar. The status bar displays helpful information about the status of Recorder.

@0 © © O

Camera Preview Pane. This pane displays a preview of the camera video and the approximate
microphone volume level. Using the Test Recording button, you can record and playback a 10-
second test recording session. For more information, see Camera Preview Pane Options.
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Six Steps to a Successful Recording

Follow these six steps to successfully begin recording and remote viewing using Morae.

Step 1: Install Recorder on the testing computer. Launch Recorder.
For more information, see System Requirements and Installation Instructions.

Step 2: Use the default configuration or create a customized configuration for your
recording.

If you plan to record multiple participants using the same settings, you may find it useful to save this
configuration. For more information, see Creating a Recording

Step 3: Double-check your Recorder setup using the Test Recording option.
During the test recording, you may want to run the product, application, or site that you will be testing.

Step 4 (optional): Install Remote Viewer on the remote observing computer(s). Launch
Remote Viewer.

For more information, see System Requirements and Installation Instructions.

Note: Morae includes one licensed copy of Remote Viewer. If you wish to connect multiple Remote Viewer
stations to Recorder simultaneously, additional licenses are available for purchase from TechSmith.

Step 5 (optional): Connect Remote Viewer computer(s) to Recorder.

Confirm that all Remote Viewer computers are connected to the Recorder source computer via a LAN or
WAN. For more information about connecting to Recorder, see Establishing a Connection to Recorder.

Step 6: Start Recording

& st

You are all set to make your first recording! Choose the Start button
begin.

when you are ready to
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Creating a Recording
There are two ways to create a recording using Recorder:

e One-Click Recording — Record immediately using Recorder’s default settings. For more
information about these default settings, see Recorder’s Default Configuration Settings.

e Custom Recording — Plan and customize your recording settings in advance, and optionally save
them in a configuration file.

This section will give you some information about recording files and global settings for Recorder. It will also
explain the steps involved in create recordings using each method — one-click and custom.

About Recording Files

Regardless of the recording method you choose, the input streams captured during each recording will be
stored in a Morae recording (.rdg) file. The maximum size of a recording file is 600 MB, so that a single
recording file is never too large to fit on a CD-ROM. If the recording is very long or large in size and exceeds
this 600 MB maximum, additional “rollover” files will be created. For more information about rollover files,
as well as storing and moving recording files, see Managing Recording Files.

Recording File Verification

After you complete a recording, there will be a brief delay as the recording file is written out. A progress
dialog will verify that this is occurring. Once the file is written, there will be another brief delay as it is
automatically verified by Recorder. During verification, Recorder examines the file to be certain that it has
been written without error. If an error is detected, Recorder will notify you and give you the option to either
repeat the writing out process or to cancel the recording.

Recorder’s Global Settings

The Settings dialog box in Recorder contains four tabs that give you access to various settings for screen
video, audio, camera and preferences. These settings are “global,” which means that they affect every
recording you make. This distinguishes them from configuration settings, which affect only those recordings
created when a specific configuration is loaded into Recorder.

Briefly, the global settings options include:

e Screen Video - video compression selections and frame rate.

e Audio — microphone device and volume level.

e Camera - camera video devices, compression selections, camera properties and video format
options.

o Preferences — temporary and default folder locations for Recorder output and performance options
(i.e., hardware acceleration).

e
To access the Settings dialog box, click the Recorder Settings button = or choose Record > Settings.
For more detailed information about all of the options available in the Settings dialog box, see Recorder’s
Global Settings.
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One-Click Recording
To begin recording immediately using Recorder’s default settings, simply launch Recorder and click the

& et

Note: By default, your recordings will be stored in the “My Documents\Morae” folder on the Recorder
source computer’s system, which is the Default output folder. To change the location of this folder,

|ﬁ'

Start button . Recorder will minimize to a tray icon L= during recording.

click the Recorder Settings button and choose the Preferences tab.

Helpful Tips for One-Click Recording

To access a menu of Recorder controls  Right-click on the tray icon. Tt

To make Recorder visible again Double-click on the tray icon. &t

To stop recording Right-click the tray icon T and choose Stop. You will be
prompted to enter a name and an optional description for the
recording (.rdg) file, and to designate an output folder.
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Custom Recording

The main region of Recorder’s interface is the Configuration pane, which contains five categories of
configuration settings. Recorder bases the content of each recording on the configuration settings you
currently have selected in these five categories:

Recording file details — Where you want to store the recording file and what to name it.
Capture options — What you want to record.

Visibility during recording options — How visible you want Recorder to be during recording.
Start details — How and when you want the recording to start.

Stop details — How and when you want the recording to stop.

Recorder’s configuration settings are customizable. You can change the settings and use them right away for
just one recording, or go a step further and save the settings in a Morae Recorder configuration (.mrcfg) file
that can be used repeatedly.

Note: To view and adjust the settings under any configuration category, simply click on the expand/collapse
arrow next to the category name:

E}Hisibilit}l during recording

() Minimize to tray

For more detailed information about any of the options available in the Configuration pane, see Configuration
Pane Options.

Creating a Custom Recording Configuration
To create your own customized configuration, choose the desired settings in each of the five areas of the

Configuration pane. The steps below will lead you through this process.
Step 1: Enter Recording File Details

In this area, you will name the recording file, designate a place to store it, and enter a text description for it, if
desired.

. Recording file details

Save recording az:

Folder:  |C:\Documents and Settingsylbl 474y

Description:

Prompt for details when recording stops

[] Pazsword protect recarding file
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Save recording as Assign the recording a name in this field.

Folder Choose a location where the file will be stored. By default, this will be the
“My Documents\Morae” folder on the Recorder computer.

Description (optional) Enter a text description for the recording that is about to begin.

Note: If Allow Remote Viewer is enabled in the Capture Options area, the
text description entered here will be available for viewing in Remote Viewer’s
Recording Details box. The description can also be viewed later in Manager’s

Details pane.
Prompt for details Choose this option if you want to enter the Recording file details after the
when recording stops recording has stopped, instead of prior to recording.
Password protect This option allows you to choose password protection for the file. In order to
recording file open and view the recording later in Manager, the password you have entered

here will be required. If you enable this option, Recorder will prompt you to
select a password before the recording begins, unless you’ve also chosen the
Prompt for details when recording stops option.

Note: Passwords are case sensitive and can include letters, numbers, and
symbols in any combination. There is no maximum length for passwords.

Warning! Remember your password. Once you’ve assigned a password, you
will not be able to open the recording in Manager without it. TechSmith
cannot retrieve your password, or open the recording file, if you forget your
password.

Step 2: Select Capture Options

In the Capture Options area, you can specify which data streams you want Recorder to include in the
recording. Recorder will record and synchronize the data from all of the sources you have chosen. Screen
video and application events (Web page changes and window/dialog events, including when windows/dialogs
had focus, were moved or resized) are automatically captured for all recordings.

Note: Morae only supports the capture of Web page change data from Microsoft Internet Explorer. Web
page change data from any other browser will not be captured.
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. Capture options
Camera
Microphane
Fepstrakes
Screen best
tMouse clicks
Allow Remate Viewer

Camera Choose this option to record video from an attached camera.
Microphone Choose this option to record audio from an attached microphone.
Keystrokes Choose this option to record all keystrokes.

Screen text

Choose this option to record text that appears on the screen during the recording.
The exception is text that appears inside a graphic, which Recorder may capture as
an image.

Mouse clicks

Choose this option to record mouse clicks from all mouse buttons. Click the
Options button to access the mouse highlight effects options. Using these options,
you can add highlight colors during recording that make cursor movement and
mouse clicks easier to see when you view the recording later. For more information,
see Mouse Highlight Effects Options.

Allow Remote
Viewer

This option must be enabled if you plan to use the Remote Viewer component with
Recorder during a recording. Click the Options button to adjust the amount of time
Recorder should wait for pending Markers from Remote Viewer(s). For more
information, see Remote Viewer Options.

Step 3: Determine Visibility during Recording

In this area, you can determine how visible you want Recorder to be during a recording session.

= Wizibility during recording

%) Mirimize to tray
) Minimize to taskbar
) Hide completely [Chri+al+Scroll Lock)
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Minimize to tray Choose this option if you want Recorder to be visible only as a tray icon &t once a
recording begins. With this option enabled, you can access a menu of Recorder
control options (Start, Stop, Show Recorder, and Exit) by right-clicking on the tray
icon. To make Recorder visible again, double-click on the tray icon.

Minimize to taskbar Choose this option to place Recorder on the taskbar while recording, as shown below:

T —
f.'. start [ Inbow - Microsoft Qut.., 48 Morae Recorder - Unt, ..

Hide completely Choose this option if you want Recorder to be completely hidden. To show Recorder
again, simply use the hotkey combination Ctrl+Alt+Scroll Lock.

Step 4: Choose Start Details

Using the options in this area, you can choose to either manually start the recording, or tell Recorder to start
based on a particular event or at a specific time. You can also designate a Remote Viewer user to remotely
start Recorder.

Note: If you choose an Event based, Time based, or Remote Control start option, you will still need to

Skart
click the Start button 0 to set Recorder to wait for the start time or event. You cannot use
Recorder to create recordings while it is waiting for a start time or event.

To Specify an Event Based Start

1. Choose the Event based radio button.
2. Use the dropdown list to choose the type of event that will cause Recorder to start: Mouse Click,
Application Launch, or Application Exit.

(%) Event based
Application Launch W

Application name [Leave blank far any application]:

wiriword. exe

3. If you choose either the Application Launch or Application Exit option, you can specify which
application by filling in the Application name field. If you leave the field blank, then Recorder
will start when any application is launched or closed.

Note: To specify an application name for an Event based start, you must use the exact executable (.exe)
name in the Application name field. If you do not know the executable name, click the Browse

button to locate it.
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To Specify a Time Based Start

You can set Recorder to start at a particular time and, optionally, on a particular date. A Time based start can
be set up to 49 days in advance. If you choose a Time based start, Recorder must be running on the source
computer at the time the recording is set to begin.

Note: A Time based start will only occur for one instance of recording. Once that recording is complete,

you must click the Start button

& ot

again to set Recorder to wait for the next Time based

start. For this reason, the Time based start option cannot be used to automate repeated recordings.

1.
2.

Choose the Time based radio button.

Fill in the date and time fields for the start time. If you leave the box next to the date field
unselected, then the recording will start at the specified time today. If this time has already passed
for today, the recording will start at the specified time tomorrow.

(i ime bazed [Leave unchecked far any date]

124838 P 3 1203122003 %

To Set Up a Remote Start of Recorder

Using the Remote Viewer control option in the Start details area, you can designate a Remote Viewer user to
start a recording session remotely.

1. Choose the Remote Viewer control radio button.

2. Enter the name of the Remote Viewer user who will be starting the recording:

3.

4.

(®) Femate Yiewer contral
Remote Yiewer uzer [Leave blank for any uzer)

Smith, Jahn

Important: The name you enter here must exactly match the Remote Viewer user name entered
in the Connect to Recorder dialog box on the Remote Viewer computer.

Note: If you leave this field blank, any Remote Viewer user will be able to start the recording.

& ot

After you have set up the remote control option, you must click the Start button
Recorder to wait for the remote commands from Remote Viewer.
The user designated to have remote control of Recorder can now start the recording by clicking

.

to set

the Start recording button on Remote Viewer’s toolbar.
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Step 5: Choose Stop Details

In this area, you can choose to either manually stop the recording, or tell Recorder to stop based on a
particular event, at a specific time, or when the recording has reached a certain length. You can also designate
a Remote Viewer user to remotely stop the recording.

Note: Recorder can always be stopped manually, regardless of the stop option you have chosen.

To Specify an Event Based Stop

1. Choose the Event based radio button.

2. Use the dropdown list to choose the type of event that will cause Recorder to stop: Application
Launch or Application Exit.

3. If you choose either the Application Launch or Application Exit option, you can specify which
application by filling in the Application name field. If you leave the field blank, then Recorder
will stop when any application is launched or closed.

(%) Event based

4pplication Exit

Application name [Leave blank for any application];

wirnword. exe Browse. ..

Note: If you want to specify an application name for an Event based stop, you must use the exact
executable name in the Application name field. If you do not know the executable name, click the

Browse button to locate it.

To Specify a Time Based Stop

You can set Recorder to stop at a particular time and date for one recording using the Time based stop
option. A Time based stop can be set up to 49 days in advance.

1. Choose the Time based radio button.

2. Fillin the date and time fields. If you leave the box next to the date field unselected, then the
recording will stop at the specified time today. If the time you enter has already passed for today,
the recording will stop tomorrow at this time.

@ Time based [Leave unchecked for any date)
11:48:38 4 3 1243042003 %

Example: You have set up an Event based start, such as an application launch, with a Time based stop at
11:00 AM. If you click the Start button at 10:30 AM, but the start event doesn’t occur until 11:01
AM today, then Recorder will not stop until tomorrow at 11:00 AM.
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To Specify a Duration Based Stop

If you want to specify an amount of time that the recording should run before stopping automatically, choose
the Duration based option and select a Time to run from the dropdown list. The recording will stop after
that amount of time has passed.

Time to run [hows]  |EIR L

Note: Although the Time to run dropdown list only shows durations up to 2.0 hours, you can type in a
duration of up to 1176 hours (49 days).

To Set Up a Remote Stop of Recorder

Using the Remote Viewer control option in the Stop details area, you can designate a Remote Viewer user to
stop a recording session remotely.

1. Choose the Remote Viewer control radio button.

2. Enter the name of the Remote Viewer user who will be stopping the recording:
Note: If you leave this field blank, any Remote Viewer user will be able to stop the recording.

() Remote Wiewsr contral
Remote Yiewer user [Leave blank for any uzer)

Smith, John

3. The user designated to have remote control of Recorder can now stop the recording by clicking

the Stop recording button L on Remote Viewer’s toolbar.
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Step 6: Use or Save Your Custom Configuration

Once you have customized the configuration settings in each category, you have several options for using and
saving the custom configuration:

To use your settings
immediately

& oot
Choose the Start button on the toolbar, or choose Record >
Start.
Note: If you’ve chosen a delayed start (Time or Event based, or remote
control from Remote Viewer) option, clicking the Start button will set
Recorder to wait for that start time or event.

To test your settings
before recording

Run a 10-second test recording by choosing the Test Recording button

in the Camera Preview pane, or choose Record > Test
Recording. For more information, see Running a Test Recording.

Note: Start and stop options are not confirmed in a Test Recording.

To save your settings as a
configuration file

Click the Save Configuration button H , or choose File > Save
Configuration. Select a meaningful name and location for your
configuration file, so it will be easy to relocate.

Note: Recorder configuration files have the extension .mrcfg.

To open and edit your
configuration file

Choose the Open Configuration button &= | or choose File > Open
Configuration, and select the configuration (.mrcfg) file you wish to open.
The settings will be loaded into Recorder.
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Running a Test Recording

Recorder has a Test Recording option that allows you to record and playback a 10-second test prior to
beginning an actual recording session. The test recording includes all of the data streams for the Capture
options you’ve chosen in the Configuration pane. Recorder will notify you of any problems with the current
configuration so that you can correct them prior to beginning an actual recording session.

When the 10-second test recording is complete, the screen video, camera video Picture in Picture (PIP) and
audio streams will immediately play back. The test playback will confirm whether Recorder is accurately
capturing camera video, screen video, and audio. This test also silently checks the other configuration settings
you’ve chosen.

Note: A Test Recording does not confirm your start and stop option settings.

If you are satisfied with the test recording and haven’t received any error messages, you can proceed to record
using those settings.
To Run a Test Recording

1. Open the configuration (.mrcfg) file that you plan to use for the recording, or manually configure
the settings as desired.

2. Click the Test Recording button in the Camera Preview pane.

Note: If the Camera Preview pane is not visible, click the Camera Preview button % on the
toolbar.

3. Adialog box will appear, asking if you want to continue with the test recording. Choose Yes to
continue.

4. The test recording will begin immediately and will proceed for 10 seconds. The message in the
Camera Preview window will read “Recording in progress” and the status bar will confirm that a
recording is being made.

5. During the test recording, be sure to create some sound and desktop activity for Recorder to
capture (i.e., speak into the microphone and actively interact with the source computer).

6. Atthe end of the 10 seconds, the test video will play back and will include the screen video,
camera video PIP, and audio from the temporary 10-second test file.

When the playback is complete, the window will close automatically. The test recording will not be saved for
later viewing.
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Managing Recording Files

Recording files are saved to a default output folder location. Depending on the storage medium you’ve chosen
or your network configuration, you may have to take additional steps to ensure that Manager can access the
recording files when you are ready to import them.

This section will give you information about recording file output and suggest some methods for saving and
moving your recording files.

About Recording File Output

Once a recording is complete, Recorder creates one recording (.rdg) file. The file for the current recording is
stored in the Folder that you specified in the Recording file details area of the Configuration pane, as shown
in the following graphic:

. Recarding file details

Save recording az;

Folder: | C:ADocuments and Setiingshilbl 474y Docurn

e e B gl e o S - el el e, et g bl . 2l W Al i il

If you did not specify a folder in the configuration, recording files will be saved in a default output folder on
the Recorder source computer. To view or change the default output folder location, choose Record >
Settings > Preferences tab. The default output folder is listed in the Folder Options group box.

File “Rollover” for Extended Recordings

The maximum size for a recording (.rdg) file is approximately 600 MB. This ensures that no recording file
will be too large to transport on CD-ROM. However, if a recording is particularly long, or is less compressed
(depending on your codec selections), it may exceed the 600 MB file size. If this happens, Recorder will
create subsequent “rollover” files so that the recording can continue to be stored in 600 MB parcels. The first
rollover file will have the extension *.r02”, and subsequent files will be numbered in sequence.

When you have finished recording, you will need to move the .rdg file and all of its companion rollover files
and place them together in a folder that Manager can access. Then, when you import the .rdg file into a
project, Manager will automatically collect all of the associated rollover files.

Note: If you do not move all of the rollover files to a common folder with the .rdg file, Manager will not be
able to import the recording.

Options for Saving and Moving Recording Files

Morae recording files are generally quite large, especially if you record for long periods of time. As a result,
these files may not fit on smaller removable storage disks (such as floppy or zip disks), and they may bog
down slow network connections. Also, if you record frequently, you may find that the recording files quickly
begin to consume hard drive space.
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If Manager and Recorder are not being used on the same computer, we recommend using one of the
following methods for recording file storage and transfer:

Saving to a shared network
directory

If the Recorder source computer is connected to a network that the
Manager computer also has access to, or if the two components are
installed on the same computer, simply save the recording files to a
folder in a directory that is shared by the components. Using Manager,
you can then browse to that location and import the recordings.

Saving to the hard drive and
then burning to CD/DVD

During recording, you can save the files temporarily to the Recorder
source computer’s hard drive. Later, these files can be burned to a CD or
DVD and then easily moved to the Manager computer.

Saving directly to a thumb
drive or portable external
drive

If you connect a thumb drive or portable external drive to the Recorder
source computer, you can record directly onto that drive. Most of these
drives offer generous storage space at a reasonable price. When your
recordings are completed, simply disconnect the drive and reconnect it
to the Manager computer. The recording files can be imported directly
into Manager from the portable drive.
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Getting Started with Remote Viewer

When connected to Recorder over a local or wide area network (LAN or WAN), Remote Viewer provides
observation and logging of the session currently being recorded:

e Observation. Remote Viewer allows you to observe the screen activity on the Recorder source
computer. And, beginning with version 1.1., you can also hear audio and view camera video in a PIP
window. Multiple Remote Viewer components can be connected to a single Recorder, allowing
several people to observe the session simultaneously. Someone at a Remote Viewer station can
optionally also remotely start and/or stop Recorder.

e Logging. Remote Viewer is a valuable logging tool — it lets you set meaningful Markers during the
recording that can later be searched for and viewed in Manager. For each Marker, you can
immediately assign a Marker Type and enter a Marker name and text note. If there are multiple
Remote Viewers connected, the observer at each Remote Viewer station can enter Markers that are
saved in the recording under a unique user name.

Optionally, Remote Viewer can save the screen video, camera video, and audio streams into an immediately
viewable video (WMV) file when a recording session is complete.

This chapter will familiarize you with Remote Viewer’s interface, and explain the following processes:

o Establishing a Connection to Recorder
e Observing a Recording in Remote Viewer
o Creating Markers in Remote Viewer

For Remote Viewer system requirements and installation instructions, see System Requirements and
Installation Instructions.

Note: Remote Viewer can be installed on the same computer as Manager, if desired.
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Getting Familiar with Remote Viewer’s Interface

The following figure offers a brief illustration of the regions of Remote Viewer’s interface.

Connection  Wiew Marker Remote Control  Help

Recording completed Friday, 10:25AM
W3 Aighi- =
I arker Details @
JRecording complete, duration not available [@ ‘iewwer; Smith, John & Connection h{ Reecording

@ Menu Bar. The menu bar gives you access to all of Remote Viewer’s options. For more information, see
Remote Viewer Menus.

@ Toolbar. The toolbar allows you to quickly access several commonly used menu options. For more
information, see Remote Viewer Toolbar Options.

@ Viewing Window. This area displays the desktop activity on the Recorder computer. The Viewing
Window includes a Picture in Picture (PIP) window that displays the camera video. The PIP window can
be moved, resized, and hidden. For more information, see Camera Video Picture in Picture.

@ Marker Notes Pane. This pane allows you to create, name, and add optional text notes to Markers and
send them during recording. For more information, see Remote Viewer Marker Notes Pane.

@ Status Bar. The messages and icons in this area confirm the status of the connection to Recorder and of
the current recording. For more information, see Remote Viewer Status Bar.
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Establishing a Connection to Recorder

Remote Viewer allows you to view the desktop activity on the Recorder computer, as well as hear user audio
and see camera video Picture in Picture (PIP). These data streams can be recorded by Remote Viewer for
immediate playback when the session is complete.

One or more Remote Viewer computers can connect to the Recorder source computer over any high-speed
(10-100 Mbps) local area or wide area network (LAN or WAN). This section will offer instruction on
connecting to and disconnecting from Recorder, as well as some basic troubleshooting tips that might help if
you have difficulty making a connection.

Note: Morae includes one licensed copy of Remote Viewer. If you want to connect multiple Remote Viewer
computers to Recorder simultaneously, additional licenses for Remote Viewer are available from
TechSmith.

Important Information about Compatibility between Versions

The Recorder and Remote Viewer components must be the same version to successfully connect. For
example, version 1.1 of Recorder will only accept a connection from version 1.1 of Remote Viewer. When
incompatible versions of these components attempt to make a connection, an error dialog will appear stating
either that the versions are incompatible or simply that the connection to Recorder has been closed. If you
receive an error, be certain that you have installed identical versions of these components before attempting
another connection.

Connecting Remote Viewer(s) to Recorder

Note: For a connection to occur, Recorder must be running on the source computer. Also, you must have
enabled the Allow Remote Viewer option in the Capture Options area of your Recorder
configuration. If this option is disabled, you may be able to connect, but you will not be able to view
the video streams.

From within Remote Viewer, choose Connection > Connect. Or, choose the Connect to Recorder button

55? from the toolbar. The Connect to Recorder dialog box appears:
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Connect to Recorder, f'>__<|

Zonnection
Recarder computer name (ar IP address):

| v| [ﬁruwse Mebwark... ]

Your name (this will identify markers vou set);

|Sm'rth, John |

Remote Yiewer display

Include audio and PIP

MOTE: Skreaming audio and
PIP will cause Remaote Viewsr
display delays.

[ 5ave video as Wy

[ Cancel ] [ Help

Step 1: Select the Recorder computer name

Choose the name of the computer on which the Recorder is running. To locate the desired computer, do one
of the following:

o Type the computer name in the Recorder computer Name (or IP address) list box provided.

Conneckion

Recorder computer name {or I[P address):

| v| [Eru:uwse Metwork. .. ]

Your name (this will identify markers yau sek):

| Smith, John |

o Select the computer name (or IP address) from the recently used options available in the dropdown
list.
e Choose the Browse Network button and locate the desired computer on the network.
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To find the Recorder computer name

1. Go to the Recorder source computer and right-click on the My Computer icon.

2. Choose Properties from the context menu that appears. The System Properties dialog box will
display.

3. In Windows XP, choose the Computer Name tab and look in the Full computer name field. (If
you are running Windows 2000, choose the Network Identification tab to find the same
information.)

Note: Depending on the network setup, you may need to use the computer’s domain name or IP address.
For more information, see Choosing a Recorder Computer Name when Connecting over a Network.

Step 2: Enter the name of the Remote Viewer user

Next, type in the name of the person who will be using this Remote Viewer computer in the Your name field:

Conneckion

Recorder computer name (or IP address);

v| [B_ru:uwse Mebwork. .. ]

Your name (this will identify markers vou set:

| Smith, John

The name entered in this field will be associated with all Markers created at this Remote Viewer computer
(until Remote Viewer is disconnected and another name is entered here).

Note: If the person at this Remote Viewer computer will be controlling Recorder, then the name you enter
here must match the one designated for remote start in the Recorder configuration.

Note: Recorder will not allow the simultaneous connection of two Remote Viewers with the same user
name. If two users try to connect using the same name, the following dialog will appear:

Morae Remote Viewer @

AN

This atkempt to connect to the Morae Recorder has Failed.

Another Remote Yiewer is already connected with wour username.

Step 3: Select the content you want displayed

With Morae version 1.1.1, you have two options for viewing the content being sent from Recorder to Remote

Viewer. Screen video is displayed with either option:
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o If you wish to see and hear the user’s camera video and audio, along with the screen video, select
Include audio and PIP.

Important: Due to the streaming technology used to send the audio and camera video data streams
from Recorder to Remote Viewer, you will experience a noticeable delay between the time the
information is sent from Recorder and the time it is received by Remote Viewer.

e To view just the screen video, without the audio or camera video, deselect the Include audio and PIP
option. Selecting this option results in a real-time (undelayed) display of the screen content.

Remoke Yiewer displaw

Include audio and PIF

MOTE: Streaming audio and
PIP will cause Remake Viewer
display delays.

[ 5ave video as Wy

Step 4: Decide whether to save the content

1. Check the Save video as WMV option if you want the audio, screen video, and camera video
streams coming into Remote Viewer saved as a WMV file that will be immediately viewable after
the session is complete.

Note: If you have deselected the Include audio and PIP option, only the screen video will be
saved in the WMV file.

2. Click Choose Folder to browse for and select the folder in which the WMV file should be saved.

Note: By default, your Remote Viewer videos will be saved in the C:\\...My Documents\My
Videos folder on the Remote Viewer computer.

Step 5: Initiate a Connection

Choose OK. A connection attempt will be made. If the connection is successful, the status bar will read,
“Connected to Recorder” and the Connection Status icon will be green. The name of the Remote Viewer user
will also appear in the status bar.
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Problems Connecting to Recorder

If you cannot establish a connection between Remote Viewer and Recorder, be sure to check that the
following conditions are true:

o Recorder is installed and launched on the source computer.

e The Recorder computer name (or IP address) that you have entered in the Connect to Recorder
dialog box is correct. If the computer name alone does not work, you may need to use the domain
name or IP address. For additional help with this, see Choosing a Recorder Computer Name when
Connecting over a Network.

e No two Remote Viewer users are trying to connect with the same user name.

e The Recorder and Remote Viewer computers are connected to the same LAN or WAN network. If
you suspect that there is a problem with the network, contact your system administrator.

e The Remote Viewer and Recorder components you are using have the same version number.

e There is no firewall on the network. Ask your system administrator whether there is a firewall that
might be blocking the connection. The communication protocol used by Morae is TCP/IP with a
listening port established on port #5555. The system administrator may have to intentionally allow
traffic through this port in order for the Remote Viewer component to connect to Recorder.

Note: Windows XP Service Pack 2 includes its own firewall. The first time you run Recorder, you need to
select Unblock in the dialog that appears:

%2 Windows Security Alert g|

To help protect your computer, Windows Firewall has blocked
some Features of thiz program.

Do you want to keep blocking thiz program?

@ Mame: Morae Hecorder
Publizher: TechSmith Corparation

k.eep Blocking ] [ Unblock, ] [ Azk Me Later

YWindows Firewall haz blocked this program from accepting connections fram the
Internet or a netwark. |f you recognize the program or trust the publisher, vou can
unblock, it. WWhen should | unblock a program?

Disconnecting Remote Viewer from Recorder
Use the following procedure to disconnect Remote Viewer from Recorder:

1. From the menu bar, choose Connection > Disconnect, or click on the Disconnect from
Recorder toolbar button [3‘5 )

2. If no unfinished Markers are waiting to be sent (pending), a dialog box will appear asking if you
want to disconnect from Recorder. To disconnect, choose Yes.
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3. If there is a pending Marker waiting to be sent, the following dialog box will appear:

Remote Viewer - Pending Markers P§|

You have 1 marker pending.
Do o wank ko send it now?

[ send Marker Mow | [ Cancel Marker ] [ Cancel

4. Choose from one of the three available options:
* To send the pending Marker immediately, choose Send Marker Now.
* To discard the pending Marker, choose Cancel Marker.
* To return to the viewing session without disconnecting, choose Cancel.

If you chose the Save Remote Viewer video as WMV option before the recording began, then you will also
now see a dialog telling you where the video has been saved and giving you the option to save it, delete it, or
view it immediately.
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Observing a Recording in Remote Viewer

Remote Viewer allows you to view screen and camera video Picture in Picture (PIP) streaming from the
Recorder source computer and hear the user through streaming audio. Optionally, these three data streams
from a remote viewing session can be saved by Remote Viewer into a video file in WMV format that you can
view immediately after the recording is complete.

Once Remote Viewer is connected to Recorder, there are some options that let you to change the way you
view the recording session, including the Normal and Full Screen views and the Scale to Fit option.
Additionally, the camera video Picture in Picture (PIP) can be viewed or hidden, moved and resized according
to your preferences.

This section contains the following topics related to remote observation with Remote Viewer:

e Normal and Full Screen Views
e Scale to Fit Option
e Camera Video Picture in Picture

Normal and Full Screen Views

Remote Viewer allows you to view the content being sent by Recorder in two different ways: Normal view
(the default view) and Full Screen view.

Note: If the entire screen from the Recorder source computer does not fit within the Viewing Window, you
may want to use the Scale To Fit option. This option is available in both views. For more information
about this option, see Scale to Fit Option.

Normal View

The Normal view is the default Remote Viewer setting. This view shows the activity from Recorder’s source
computer within a regular window. Remote Viewer’s toolbar, status bar, menu bar and PIP window are visible
by default. The Marker Notes pane may also be visible depending on your View menu selections.

Fee

o
e
ol
o
o
o
"

Full Screen View

The Full Screen view fills the Remote Viewer computer’s entire screen with the Recorder computer’s desktop
activity, and there is a floating toolbar.
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Select a Profile then click Capture.
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Press <PriScr > in DOS bo capture.

To toggle the Full Screen view on, do one of the following:

L]

Choose the Full Screen button on the toolbar.

Use the Alt + Enter hotkey combination.

Choose View > Full Screen from the menu bar.

Right-click to see a context menu that contains all of the same options that are on Remote Viewer’s
menu bar. Choose View > Full Screen from the context menu.

To exit the Full Screen view, do one of the following:

= -
e Choose the Full Screen button from the floating toolbar.
e Use the Alt + Enter hotkey combination.
¢ Right-click to see a context menu, and choose View > Full Screen from the menu.

Scale to Fit Option

If the screen resolution setting of the Recorder’s source computer is higher than the resolution of the
computer running Remote Viewer, then choosing the Scale to Fit option will fit Recorder’s entire desktop
image into the Remote Viewer’s window. This option is available in either Normal or Full Screen view.
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4 Morae Remote Viewer : HT1-302 : Unnamed Recording

Connection  View Marker Remote Control  Help

% = WEY -

nnnnnnn

Recording time = 00 ; 02 : 39 Wiswer: Brattsn, JoAnne & Connection & Recording

To toggle the Scale To Fit option on or off, do one of the following:

£d
o Select the Toggle Scale to Fit button .
e Choose View > Scale to Fit from the menu bar.
¢ Right-click to see a context menu, and choose View > Scale to Fit from the menu.

Camera Video Picture in Picture

The camera video Picture in Picture (PIP) window appears by default in the lower right-hand corner of the
Viewing Window. It is best viewed with the Scale to Fit option turned on.

e To move the PIP window, simply click and drag it to the desired location.

e To resize the PIP window, point at a corner with your cursor and grab the handles that appear. Drag
the corner out or in to make the window larger or smaller.

e To hide the PIP window, choose View > Picture in Picture (PIP) from the menu bar. To view the
PIP again, repeat this action.
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Creating Markers in Remote Viewer

Markers are ideal for quickly logging important points in a recording. Any observer using a Remote Viewer
computer can create Markers with optional text notes during a recording. These Markers are sent directly to
Recorder and saved with the recording. The synchronized video, audio, and text note for each Marker can
then be viewed and searched later when you import the recording into Manager.

This section will explain Markers in detail, and offer instruction on creating Markers in Remote Viewer with
or without text notes.

About Marker Types

When you create a Marker, you can assign a meaningful letter, or Marker Type, to that point in the
recording. If you create the Marker using the keyboard (CTRL + the letter), the Marker menu option, or the
toolbar button, the letter you select is automatically assigned as that Marker’s Type. The Marker Type can be
changed by highlighting the Type field in the Marker Notes pane and entering a new letter for any pending
Marker. You can set an unlimited number of Markers, and the same Marker Type can be used repeatedly, if
desired.

Using the Marker Notes Pane

The Marker Notes pane contains options that allow you to change the Marker Type, to enter a name and add
an optional text note before sending the Marker. Once you click the Send button, the Notes pane will hide
again until your next Marker is initiated. By default, the Marker Notes pane is hidden from view.

Any time you initiate a Marker in Remote Viewer, the Marker Notes pane will appear as a floating window, as
shown here:

Marker Motes

3 =
Marker Detailz
C karker
I1zer seems confuzed about hiows o gelect the guantity of icenses to purchase,

For more detailed information about the options in the Marker Notes pane, see Remote Viewer Marker Notes
Pane.

Docking the Marker Notes Pane

The Marker Notes pane is a floating window by default. The Notes pane can be docked at the bottom of the

Viewing Window. To dock the pane, simply click the Dock/Undock button B or drag and drop the Notes
pane at the bottom of the Viewing Window.
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Viewing and Hiding the Notes Pane

Be default, the Marker Notes pane is hidden. It will appear each time you initiate a Marker and hide again
when you send the Marker. To toggle between the hidden and visible states of the Marker Notes pane, choose
View > Marker Notes. Once this option is enabled, the Marker Notes pane will remain visible at all times.

Adding Marker Type Buttons to the Marker Notes Pane

For your frequently used Marker Types, you can easily add a Marker Type button to the Marker Notes pane.
Create a custom toolbar of Marker Type buttons, and use them to assign your most common Marker Types
with one click.

To add a Marker Type button, right-click on the toolbar area of the pane, and choose a letter for the button
from the Add Button flyout menu that appears. Alternatively, you can choose Marker > Add Marker Button
from the menu bar.

L Add Marker Button » |
b arker Detailz "

A button will be created on the toolbar. The next time you want to create a Marker with that Type, just click
the toolbar button, add an optional text note, and click Send.

To remove a Marker Type button, right-click on the button and choose Remove Button.

How to Create a Marker

Step 1: Initiate the Marker and Choose a Type
When you see a point in the activity that you wish to mark, do any of the following to initiate a Marker:

e Choose Marker > Create Marker from the menu bar and choose the desired Type letter from the
flyout menu.

e Choose the Create a Marker button '.U from the toolbar or the Marker Notes pane and select the
desired Type letter from the dropdown list.

¢ Right-click in the Viewing Window to see a context menu, choose Create Marker and then select the
desired Type letter from the dropdown list.

e Choose CTRL+ any letter on the keyboard to assign that letter as the Type.

Note: If you want to create Markers without a Type assigned, choose the None option from the list of Type
letters. You can also create a Marker with the Type “none” using the CTRL + Spacebar hotkey
combination.
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Step 2: Add a Name and Text Note

If it is not already visible, the Marker Notes pane will appear, allowing you to name the Marker, add an
optional text note, and change the Marker Type if you need to.

Step 3: Send the Marker

When you are satisfied with the Marker Type, name, and text note, click the Send button or press the Enter
key. The Marker is automatically sent to Recorder and stored with the recording. The Marker will be set at the
exact time in the recording that it was initiated, even if the Marker is not sent to Recorder until much later.
After the Marker is sent, a confirmation message will appear in the status bar.

Note: To cancel a Marker, click the Cancel button or press the Esc key on your keyboard.

Note: You cannot create a new Marker while one is still pending. You must Send or Cancel the current
Marker before initiating the next one.

When the Recording Session Ends

If Recorder is stopped and you still have a Marker waiting to be sent (pending), a dialog will appear to notify
you that you have a certain amount of time to complete or cancel the Marker. The length of time you have to
deal with the pending Marker is determined by, and can be changed within, the Recorder configuration for
any given recording. A similar dialog will appear if you attempt to disconnect Remote Viewer while a
recording is in progress and there is a Marker pending.

Recording Session Complete

Please Finish editing wour marker now,

The recording session has ended,
This marker will be sent in 54 seconds,

| Send Marker Mo | [ Cancel Marker ]

When the countdown begins, you have three courses of action to choose from. You can:

1. Complete the Marker — Return to the Notes pane to continue editing, and then send your Marker.

2. Click Send Marker Now — Send the pending Marker immediately, and bypass the remaining
time.

3. Click Cancel Marker — Cancel your Marker immediately. If you do this, the pending Marker
will be discarded.

When the allotted time has elapsed, the Marker will be sent in its current state, completed or not.
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A Note about Marker Definitions

Manager has a Marker Definitions option that allows you to create a consistent definition for any Marker
Type. Although you cannot view the Marker definitions in Remote Viewer, it might be helpful to create
definitions for your Markers in advance and enter them into the Manager Marker Definitions dialog box. That
way, when you import a recording into Manager, the definitions will automatically be assigned to the Remote
Viewer Markers that have those Types. To access this dialog box, from within Manager choose Marker >
Define Marker Types. Definitions can only be added or edited within the Marker Definitions dialog box.

For more information, see Defining Marker Types.
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Getting Started with Manager

Morae Manager automatically indexes the screen video, camera video, and audio recordings collected by
Recorder, allowing you to easily search through recordings for certain user activities — such as the execution
of a certain keystroke, the navigation from one Web page to another, or the viewing of specific text.

Manager’s functionality is divided between two tabs: the Analyzer tab and the Presenter tab. The tools on the
Analyzer tab allow you to search for events and text, create Segments, view and add Markers, and navigate
through your recordings in a variety of ways. The options on the Presenter tab assist you in creating a
highlight video to share with others who are interested in the results of your analysis.

This chapter will orient you to the appearance and functionality of both of Manager’s tabs, and lead you
through the processes involved in using the options on each tab.

Key Concepts

It is helpful to understand the following key concepts prior to using Manager:

Marker A Marker allows you to flag and annotate a specific point in the recording at which
something notable occurred. Each Marker has only a start time (In Point). Markers can
only be created in Remote Viewer or Manager’s Analyzer tab. They can be edited in the
Analyzer tab, and they can be viewed in both tabs.

Segment A Segment allows you to isolate a section of a recording during which an important
activity occurred. For each Segment, you specify both a starting point (In Point) and an
ending point (Out Point). Segments can only be created and edited in the Analyzer tab.
They can be viewed in both tabs.

Video Clip A Video Clip is similar to a Segment, in that it isolates a smaller section of the recording
that you want to include in your highlight video, and it has a starting point (In Point) and
an ending point (Out Point) that you designate.

However, Video Clips are used in your highlight video, whereas Segments are not. You
can create a Video Clip directly from a Segment by dragging the Segment into the Clip
Bin. Video Clips can only be created, viewed, and edited in the Presenter tab.

For more detailed information about all of Manager’s options, see Manager Reference.
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Manager’'s Welcome Wizard

To help you get started, Manager opens by default with the following wizard:

Welcome to Morae g]

WWhat do wou wank to do?

D (#)iCreate a new project

v (:) Open an exisking projeck

B () Create a Recorder configuration File

L b Cuick Skark Guid
E aunch Ouick, Skark Guide

Shows this again on start up Ok, l [ Cloze

You can use this wizard each time you open Manager. There are three options offered in the wizard:

Create a new project This option opens the Create New Project wizard, which leads
you through the process of creating a project and importing
recordings.

Open an existing project This option allows you to browse for and open an existing Morae

project (.mpr) file.

Create a Recorder configuration file  This option opens the Recorder Configuration dialog box, which
allows you to create or edit a configuration file for Recorder.

Choose the action you wish to take and click OK.

Note: Once you become comfortable working in Manager, if you no longer wish to use the wizard, simply
disable the Show this again on start up option by removing the check mark from the adjacent box.
To enable the wizard again, choose File > Preferences and check the Show welcome dialog on
startup option.
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Getting Familiar with Manager’s Analyzer Tab

Manager’s Analyzer tab allows you to import the recordings created by Recorder and organize them in a

meaningful way. Within these recordings, the Analyzer tab allows you to:

Create and conduct custom searches
Create Segments
View and add Markers
Navigate through your recordings
Get to results quickly and efficiently
Calculate metrics

The topics in this chapter will familiarize you with the features available on the Analyzer tab and help you
begin using those features to your greatest advantage during the analysis phase of your project.

Tour of Analyzer Tab’s Interface

Analyzer tab’s interface is illustrated in the figure below.

4% Online Store 2 - Morae Manager
1 File Segment Marker Search Wiew Player Help

N E Y ¥ e

Analyzer - Project
B [mroe(3)

Analyzer - £ Online Stare 2

Security dialog
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+| oy Markers
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Menu Bar. The menu bar allows you to access all of Analyzer tab’s options. For more information,
see Analyzer Tab’s Menus.

Toolbar. The toolbar places Analyzer tab’s most commonly used options in a conveniently
accessible location. For more information, see Analyzer Tab’s Toolbar Options.

Project Pane. This pane allows you to easily navigate through your recordings, Segments, and
Markers. For more information, see Analyzer Tab’s Project Pane.

Details Pane. This area displays valuable information about the selected recording, Segment, or
Marker. For more information, see Analyzer Tab’s Details Pane.

Camera Pane. This pane allows you to view the camera video that corresponds to the selected
recording, Segment, or Marker.

Player Window. This area displays the screen video from the selected recording, Segment, or
Marker. For more information, see Analyzer Tab’s Player Window.

Player Controls. These controls allow you to start, stop, and navigate through the screen video, and
to create new Segments and Markers.

Search Pane. This pane contains the options to initiate a search, and to view and navigate through
the search results. For more information, see Analyzer Tab’s Search Pane.
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Creating a Project and Importing Recordings

Manager organizes your recordings by project. Before you can import the recordings created by Recorder
into Manager for analysis, you will need to create a project in which to store those recordings. Once you’ve
created a project, you will be able to save and reopen it and import additional recordings into it, as desired.

This section will show you how to create a new project and how to import recordings into an existing project.

Note: You can only open one project in Manager at a time.

Creating a New Project
To create a new project in Manager:

1. Launch Manager.
2. Inthe Welcome wizard that appears, choose the Create a New Project radio button, and click
OK. The first screen of the Create New Project wizard will be displayed:

Create New Project §|

Project Mame (Step 1 of 2}
Enter a name For the project

Project Mame:

Morae January 2 Recurdingsl

[ Save and Exit \Wizard ]

[ Mexk = l [ Cancel ] [ Help ]

3. Type the desired Project Name in the field provided.

4. Choose Next. The second screen in the wizard will appear:
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Import Recordings {(Step 2 of 2)
Select recordings bo impart inka the project

Recordings ko Impart:
CiiDocuments and Settingsijlbl14 74y Documentsh Test Friday Jan ) f

Import Recordings

S [PCSRRPY SN SO o NP VSR S eV S N

5. Choose the Import button to browse for and select the recording (.rdg) files you
wish to import into the project. To select more than one file, SHIFT + click on the recordings
you wish to import.

6. Choose Open to add the recordings to the Recordings to Import field.

7. Once you have added all of the desired recordings, choose to exit the wizard.

Note: If any of the recordings you are importing in the new project are password protected, a dialog will
appear asking you to enter the correct password before the recording can be imported.

The new project containing the selected recordings will be added to Manager’s Project pane, as shown below.

4 Online Store 2 - Morae Manager

File Seament Marker Search  Wiew  Flaver HelpP

DoH 4 | @ ¢

g

h’ analyzer - Project ;'
—

Analyzer | Online Stare 2
+ @ webstore_test_2-10-0

+ @' Online Store 2
!
. e S

Note: When you import a recording into a project and begin adding Markers, Segments, or Clips, the
original recording (.rdg) file is not altered. Any Markers, Segments, or Clips you create in the project
will be saved within the project. The project will be saved as a separate (.mpr) file in your Default
Project Folder. To change this folder, choose File > Preferences.
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Importing Recordings into an Existing Project

After you have created your first project, or if you already have an existing project, you can import additional
recordings for analysis without using the Create New Project wizard.

To import additional recordings into an existing project:

1. Choose the Open Project button & to browse for the existing Morae project file (.mpr).
Note: To access the .mpr files in an existing project, you may need to select the folder containing
the project file and choose Open.

2. Select the .mpr file and choose Open. The project will appear in Manager’s Project pane.

LI
Next, choose the Import Recording button @ . The Import Recording dialog box appears.
Browse to locate the folder containing the desired Morae recording files (*.rdg).
Click on the .rdg file or type the File name directly into the field provided, and then choose
Open. To choose more than one file to import, SHIFT + click on the desired files, and then
choose Open.

ok w

Note: If the recording you choose for import is password protected, a dialog will appear at this
time asking you to provide the correct password.

6. The recording file(s) will be imported into the open project and will appear in that project folder
in the Project pane.

Once you have imported the recordings that you want to include in this project, you can begin using
Manager’s analysis tools to view and sort through your data and create Segments and Markers from the
recording data. Continue with the topic Marking Important Points in a Recording to learn about creating
Segments and Markers in your recordings.

Exporting and Importing Project Components

You can export the components of your current project or import components from another project using the
Export Project Components and Import Project Components options on Manager’s File menu. Project
components that can be exported/imported include entire recordings (with any Markers and Segments that
have been added) and Title Clips.

When components are exported using the Export Project Components option, they are stored in a Morae
Project Component Archive (.mpca) file. The archive file can then be imported into Manager’s current project
using the Import Project Components option. These options offer a convenient way to move components
from project to project and to share components with other Morae users.

To Export Project Components

1. In Manager, choose File > Export Project Components. The Export Project Components dialog
appears:
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N

ok

Export Project Components

Project components available For export:
webstore_test Z-10-04

Cnline Skore 2
Title Clips

Select Al l [ Clear Al

Passwiard;
Please enter a password if wou wish to passwaord-praotect the
exported components,

Enter password;

Re-enter password:

[ K l [ Cancel ] [ Help ]

For more information about the options available in this dialog, see Export Project Components
Options.

Place a checkmark next to the components you wish to export to the .mpca file.

If you want the archive file to be password protected, enter that password in the Enter password
field, and again in the Re-enter password field.

Choose OK to export the components to the archive (.mpca) file.

Choose a name and location for the archive file, and then click Save. A progress dialog will
appear to indicate that the components are being exported.

To Import Project Components

1.

2.

In Manager, choose File > Import Project Components. The Import Project Components dialog
appears.
Select the archive (.mpca) file you wish to import and choose Open. The Import Project

Components dialog appears:
Note: If the file is password protected, the Enter Password dialog will appear. Enter the password

and click OK.
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Import Project Components

File project components:

The file contains 3 components, There are more components in the
file than awvailable For import because 2 of these components alreadsy
exist in the current project,

Project components awvailable For import:

Title Clips

[ Select Al ] [ Clear al ]

[ K l [ Cancel ] [ Help ]

3. Place a checkmark next to the components you wish to import.
For more information about the options available in this dialog, see Import Project Components
Options.

4. Click OK to import those components into the current project. A progress dialog will appear to
indicate that the components are being exported.

Note: Components in the current project cannot be overwritten by components with the same name from an
.mpca file. If you wish to replace the components in a current project with imported components that
have the same name, you must first delete the components from the original project and then import
them using the File > Import Project Components option.
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Marking Important Points in a Recording

Once you have imported recordings into your project, you can begin focusing your analysis by marking
important activities that occurred. This chapter will show you how to create Segments, which isolate short
sections of the recording, and Markers, which mark specific points in the recording, during which meaningful
activity has taken place.

Creating Segments

As you view your recording files, you may want to mark short sections of a recording that are of particular
interest to you in order to focus your analysis. The Segment feature lets you quickly isolate these sections of
interest.

Using the Analyzer tab’s Segment feature and its related options, you can create, play, and edit all of the
Segments you need to during analysis. You can also later view these Segments in the Presenter tab and use
them to create Video Clips for your highlight video presentation.

To Create a Segment

1. Inthe Project pane, click once on the title of the recording from which you want to create a
Segment.

2. Use the Player controls and seek bar in the Player Window to locate the starting point (the In
Point) of your Segment.

3. Set the In Point by clicking the Set In Point button a in the Player Window. The start time of
the Segment will appear in the area adjacent to the Set In Point button, and a green In Point
arrow will appear below the seek bar:

4. Next, use the Player controls to locate the ending point (the Out Point) of your Segment.

5. Set the Out Point by clicking the Set Out Point button Q in the Player Window. The end time
of the Segment will appear in the area adjacent to the Set Out Point button and a red Out Point
arrow will appear below the seek bar:

Note: Clicking the Set In Point or Set Out Point buttons will set the points to their current
locations on the seek bar. Prior to creating the Segment, you can still adjust these points by
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clicking and dragging the In Point é& and Out Point 4 arrows along the seek bar.
6. To preview your selection before creating the final Segment, choose Player > Play In to Out
Points from the menu bar or click the Play In to Out Points button @ in the Player Window.
7. If you are not satisfied with your selection, use the Player controls to adjust and reset your In

and/or Out Points.

8. Once you are satisfied with your selection, choose the Create Segment button l@ from the
Player Window or choose Segment > Create Segment. The Segment Details dialog box will

appear:

Segment Details E|
Mame: | Filling in the Billing Information w
Text noke:

During this Segment, the user is filling in the biling
information,
£ >
Audio noke
E] [ Clear audio noke
Duaratkion
In poink: Out poink:

0:01:17 .40 = 0i02:50.20 5

K ] [ Cancel ] [ Help

9. Enter the Segment Name, and add a Text note and an Audio note, if desired. You can also fine-
tune the Segment’s In Point and Out Point using the options in the Duration group box. For
more detailed information about the options in this dialog box, see Segment Details Options.

10. Choose OK to create the Segment.

11. The new Segment, with the name you’ve assigned, will be added underneath the Segments folder
in the Project pane.

12. To view the Segment again, double-click the Segment’s name in the Project pane, or click once

on the Segment and choose the Play button |~_""J in the Player Window.

Creating Markers

Markers allow you to flag and annotate specific points in time during a recording. In the Analyzer tab, you can
view the Markers that were set during recording with Remote Viewer, and you can add new Markers as you
review and analyze the video data. Markers appear as flags along the seek bar in the Player Window, allowing
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you to easily navigate to your Markers by clicking on their corresponding flags. Markers are also sorted in
chronological order within the Markers folder in the Project pane.

To Create a New Marker in the Analyzer Tab

1.

2.

4.

In the Project pane, click once on the title of the recording or Segment to which you want to add
a Marker. The recording or Segment will load into the Player.

Using the Player controls and seek bar in the Player Window, locate the point at which you would
like to add the Marker.

To set the Marker, choose the Create Marker button H from the Player controls. The Marker
Details dialog box will appear:

Marker, Details

Marne:

(B} User clicks the Add to Cart bukton L

Marker bype
Type:  |g ~

Definition:

Text noke:
Af this point, the user clicked the Add ko Cart button

< >
Audio note

E] e Clear Audio Mote
Time

Skart:

0:00:27.50 =

[ [0]4 H Cancel H Help ]

Enter the Marker Name, choose a Marker Type, and add a Text note and Audio note if desired.
For more detailed information about the options in this dialog box, see Marker Details Options.
Note: If a definition has been assigned to the Type, it will appear in the Definition field. For
more information, see Defining Marker Types.

Choose OK to create the Marker.

The new Marker, with the name you’ve assigned, will be added underneath the Markers category
in the Project pane. The Marker will also be indicated with a flag and an identifying tooltip, on
the seek bar just below the Player Window:
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Marker

Mame: (B) User dicks the Add to Cart
bukbon

Tirne: 0:00:27.50

7. To view the Marker in the Player Window, do either of the following: click once on its name in
the Project pane, or click once on its flag on the seek bar.

Defining Marker Types

The options in the Marker Definitions dialog box allow you to assign meaningful text definitions to the
Marker Type letters. Marker definitions are completely optional and can only be added or edited within the
Marker Definitions dialog box. To access the Marker Definitions dialog box, choose Marker > Define

Marker Types.

Marker Definitions §|

Marker: |y

Definition:
User asked For help.|

[ (0] 4 l [ Cancel ] [ Help ]

For example, maybe you want all of your “H” Markers to indicate the points at which the user asked for help.
Choose Marker > Define Marker Types, select “H” from the Type dropdown list, and enter the definition
“User asked for help” in the Definition field. Unlike a text note for a specific Marker, a Marker definition
applies to all Markers of that Type. All existing Markers assigned the Type “H” within that project will be
assigned this text definition. This includes Remote Viewer Markers.

Also, when you create a new Marker and choose Type H in the Marker Details dialog box, the definition
assigned to that Type will automatically appear in the Definition field, as shown in the following figure:

Tvpe
Symbal: | H w
Defimition: )

User asked for help,

Though it can be viewed here, the definition can only be changed in the Marker Definitions dialog box.
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When a Marker with a definition is selected in the Project pane, the Marker Type and Definition will show up
in Manager’s Details pane. The Marker Type will also appear in the returned results of any search that
includes Marker information.

Note: Marker definitions created in Manager will be assigned to the Remote Viewer Markers once the
recording is imported into the current project.

Adding Text and Audio Annotations to Segments and Markers
You can easily add text and audio notes to any of the Segments or Markers you create in the Analyzer tab.

Text Notes

When you add a text note to a Segment or Marker, the icon for that item in the Project pane will change to
reflect that a text note is present ( or ah"’). The text note can also be viewed in the Details pane when you
click once on Segment or Marker. Text notes have no character limit, and their contents are fully searchable.
To add or edit a text note:

1. Right-click on the Segment or Marker in the Project pane and choose Edit Segment/Marker.

2. Inthe Marker Details or Segment Details dialog box, type the desired text note in the Text note
field.

3. Choose OK to exit the Details dialog box.

For more information, see Segment Details Options or Marker Details Options.

Audio Notes

Using a peripheral microphone, you can add audio notes to your Segments and Markers. Once the audio note
has been added, the icon for the Segment or Marker in the Project pane will change to reflect that an audio
note is present (E‘-‘I] or '-Ef"). By default, the system microphone is used for audio notes in Manager. For
information about how to select a different microphone, see Microphone Volume.

Note: Audio notes that are added to Segments in the Analyzer tab will carry through to the Presenter tab. If
you create a Video Clip from a Segment that already has an audio note, when you move the Clip to
the Storyboard, the audio will move with it. If you do not want the audio note to be included in your
highlight video, you can clear it or rerecord it within the Video Clip Details dialog box. For more
information, see Adding Audio Annotation to Video and Title Clips.

To add or edit an audio note:
1. Right-click on the item in the Project pane and choose Edit Segment/Marker.

2. Inthe Segment Details or Marker Details dialog box, click the Record button M to begin
recording the audio note.

3. When the recording is complete, click the Stop button. lhj
4. The Play button M will now be enabled; choose it to playback your audio note.

5. To clear an audio note, choose the Clear audio note button I Clear audio note I The note will be
erased immediately.
6. Choose OK to exit the Details dialog box.
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Searching

Manager’s Search Editor allows you to create customized searches to find the data you are looking for more
efficiently than ever before. Using the options in the Search Editor, you can quickly define:

¢ \When — the time span for the search (an entire recording, a Segment, etc.)
What — the types of events or text you are looking for (mouse clicks, screen text, etc.)
o \Where — the applications, of those that were running during recording, to search in

You can also save your favorite or most-used search profiles, create custom groups of profiles, and import or
export single search profiles or profile groups. This section will familiarize you with the options available in
the Search Editor and also explain the following processes related to searching:

Creating a Search Profile
Conducting the Last Search
Conducting a New Search
Working with Search Profiles

Getting Familiar with the Search Editor

The Search Editor is briefly illustrated in the figure below. For more detailed information about the options in
the Search Editor and its related dialog boxes, see Search Editor Options.

4 Search Editor

Search during. .. Search Profiles 4
1 (wiebstore kesk_Z2-10-04: Security dialog

¥ My Profiles {0}

Search far, ..
( 2 | - %, Preset Profiles (2)
[ web Page Changes &l Web Page Changes
[ WindowDislog Events Marker Information For Expart

Mouse Clicks
[ kevstrokes
Screen Texk
[ markers
Segments

| 5‘1 Save Profile. .. l \Qrganize Profiles. ..

S

3"' Search profile - click a link ko adjust settings
k_ )lln all g z

Al mouse clicks
All screen bext
Al segments

= (7) that were running during record time

@earchwnw] [ Cancel ] [ Help
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Search during. This field displays the currently selected time span for the search. To adjust this
time span, click on the hyperlink in the field.

Search for. This pane contains seven search categories that allow you to refine your search. Place a
checkmark next to each category that you want to include in the search.

Search profile. This pane contains the current search profile. Click on the “applications” hyperlink
to adjust the number of applications you want to include in the search. The applications include only
those that were running on the Recorder source computer during the selected time span.

For each category you have selected in the Search for pane, a hyperlink appears in the Search profile
pane allowing you to access additional options for that category. As you select categories to search
for and refine the options in those categories, the wording in this pane will change to reflect your
choices.

Search Profiles pane. This pane contains a list of your saved search profiles and custom profile
groups. This pane also contains the New Search and Last Search options, which allow you to
quickly clear the options to create a new search or run the last search again.

Save Profile. This button gives you access to the Save Search Profile As dialog box, which contains
the options that allow you to save and name profiles, and add new groups to your profile list.

Organize Profiles. This button gives you access to the Organize Search Profiles dialog box, which
contains the options that allow you to arrange, delete, rename, import, and export search profiles.

Search Now. When you are satisfied with the current Search profile, click the Search Now button
to conduct the search and view your results.

Creating a Search Profile

As you define the time span for your search, select the types of events or information you are searching for,
and choose the applications to include in the search, you are creating a customized search profile that can be
used just once or saved and used repeatedly. This section will explain, step by step, how to create a search

profile.

Step 1: Select the Time Span for the Search

Note:

When you save a search profile, it includes all of the settings you’ve chosen in the Search Editor
except for the time span.

1. Inthe Project pane, select the time span in which you want to conduct the search. You can choose
to search during any of the following:
* An entire recording — Click on the desired recording in the Project pane.
» A Segment — Click on the desired Segment in the Project pane.
* Between the In and Out points — Use the seek bar and Player controls to set your In and Out
point arrows at the desired locations.

Note: If you do not make a specific selection, the default time span will be between the current In
and Out points on the seek bar.

search... I in the Search

2. Once you have selected your time span, click the Search button I
pane, or choose Search > Run Search from the menu bar.
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3. The Search Editor window will appear, and the time span you have chosen will be displayed in
the Search during field.

4% Search Editor

Search during...
wehskore_test_2-10-04; in and out poinks

4. To change the time span, click the hyperlink in this field.

Step 2: Choose What to Search For

Once you have specified a time span in which to conduct the search, you will need to further define the search
by selecting the events you want to look for. These events can include: Web page changes, window/dialog
events, mouse clicks, keystrokes, screen text, and Marker and Segment information.

1. To select a category to include in the search, place a checkmark in the box next to that category in
the Search for field. For each element you choose, a corresponding hyperlinked phrase will
appear in the Search profile. See Search Categories, below, for more information about these
options.

SElEl (.. Search profile - dick a link to adjust settings

v | web P, Ch
erd a?;. | anEges I:-‘—‘—h_-‘—'_"_"——._ In all applications (7 that wete running during recard time
indaow/Dialog Events

Mouse Clicks ® Al web Qag.e changes

[1 kev Strokes i:: oL E|Iths
screen bexd

V I T

Sereen Text | All seqments:

D Markers —.__'_.___._-——'—__'_'__.-
Segments I}

2. Click on the hyperlink to open an options dialog box for that category. For example, clicking on
the Web page changes hyperlink in the Search profile area opens the Web Page Changes options

dialog box.
Search profile - click a link to adjust settings ___,......i. R

In all applications {73 that were running-duFTﬁ:; recard time ppm—
All web page chaanali o

b page chenges!

All mouse clicks Containing the text:

All screen test " ) In the LURL
All segments -.‘__. (O In the page tie
(%) In eithar the URL or page bHie
y - Search for..
'*.,_ Specific Web page changes
'I-’.
"‘.__ |_ (=4 ] | Cancel ] [ Help I

3. Choose the desired options for each category. The options will vary depending on the category
you choose.
4. Once you exit the options dialog box, your Search profile will reflect your choices.
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Search Categories

The following table summarizes the options available within each search category.

Web Page
Changes

Window/Dialog
Events

Mouse Clicks

Keystrokes

Screen Text

Markers

Segments

Includes all Web page changes (when a Web page was loaded into the browser) or
only Web page changes that contain specific text in the URL and/or the page title.
For detailed information, see Web Page Changes Options.

Includes all windows or dialogs that were resized, moved, or received focus, with the
option to adjust the search depth (low, medium or high) and specify the title of the
window or dialog. For detailed information, see Window/Dialog Events Options.

Includes all mouse clicks, with options to specify which mouse button was clicked
(left, middle, right), if a modifier key was also used, and mouse clicks that occurred
in a specific window/dialog. For detailed information, see Mouse Clicks Options.

Includes any keystroke or keystroke combination. For detailed information, see
Keystrokes Options.

Includes specific text that appeared on the screen, with options to match the case and
adjust the search depth (low, medium, or high). For detailed information, see Screen
Text Options.

Includes all Marker information, or specific Markers by type, text, or where the
Marker was created (Remote Viewer or Manager). For detailed information, see
Markers Options.

Includes all Segment information, or specific Segments by the text contained in the
name and/or notes. For detailed information about these options, see Segments
Options.

Step 3: Define the Applications to Include in the Search

In this step, you can specify the application or applications in which to search. The list of applications will
include only those that were running on the Recorder source computer during the time span you have selected

for the search.

For example, if you want to search for activity or events that occurred within just Internet Explorer during the
time span you’ve chosen, then you would select only Internet Explorer in this step.

To select applications to include in the search:

1. Click on the applications link in the Search profile field. The Applications dialog box will

appear.

www.techsmith.com

Searching ¢ 63



Morae 1.1.1 User’s Guide

gt

Applications E|

Search in applications that were running during record time.
() all applications

(=) Speific apglications
Applications

] ctfmon.exe

In all applications (71 that were running during recard time

All Web page chaness ™
All mouse clicks

Clear Al

:I DirectCD, exe

[¥] Intermet Explorer
] LogiTray.exe

] LvComs.EXE

[] Realone Player

ﬁfmdws Explorer

", Search in...
. speciic spplications (2)

l 0K ]E Cancel | [ Help

2. Choose the Specific applications radio button.
3. Place a checkmark next to the applications you wish to include in the search.
Note: If you do not select specific applications to include, all of the applications that were
running during the time span you chose will be included by default.
4. When you are finished making your selections, choose OK to exit the dialog box.
5. Your selections will be indicated in the Search profile.

Note:

If you have chosen only one application to include in the search, the name of this application will

appear in the Search profile. If you have chosen multiple applications, the number of applications will

be shown in t

he search composition.

Step 4: Review and Adjust the Search Composition

After you’ve completed Step 3, the entire search you have created will be shown in the Search profile pane:

Search profile - dlick a link to adjust settings

In all applications (7 that were running during record time

N

Specific Web page changes

with the text "TechSmith" in the URL or in the page title
Left mouse dlicks
The screen text "Biling information” {match case)

with medium search depth

&l segments

o, W o b e o

Read each line carefully to be sure that you have included all of the desired search parameters. To adjust the
options related to any part of the search, click on the corresponding link in the search profile.
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Step 5: Conduct the Search

To conduct the search, click the Search Now button. The Search Editor window will close and
your search results will appear in the Search pane.

Conducting the Last Search
Once you have run a least one search, the Last Search option will appear in the Search Profiles pane:

Search Profiles

Last Search
Mew Search v
My Profiles {0}

The search profile settings from your last search are always saved under the Last Search option, allowing
you to quickly repeat that search. To conduct the last search again, simply choose the Last Search option and
adjust the time span (by clicking the link in the Search during field). You can also change any of the other
search settings, if desired. Click Search Now to conduct the search.

You can also conduct the Last Search without reentering the Search Editor dialog box by using the hotkey
combination Ctrl + Alt + R. This allows you to change the time span for the search and then run the same
search on the new time span. For example, if you have just run a search for all Mouse Clicks, you can select a
new Segment or recording in the Project pane (or use the seek bar to set unique In and Out points for the
search) and then press Ctrl + Alt + R to run that same search on the new time span. This shortcut always
conducts the last search on the time span between the current In and Out Points.

Conducting a New Search

The New Search option in the Search Profiles pane allows you to clear all of the settings in the Search Editor
and begin creating a new search profile. Simply click the New Search option and then proceed with creating
the new search profile.

Working with Search Profiles

The Search Editor not only allows you to create powerful, customized searches, but it contains options that let
you save, organize, import and export your most valuable search profiles and profile groups. If you find that
you use certain search profiles repeatedly and often, then the options described in this section will help you
get through your data and on to your results much more quickly.

Saving Search Profiles

Once you have created and run a couple of searches, you may find that you use one or more of them
repeatedly. To make the analysis process more efficient, you can save your most commonly used search
profiles within the Search Profiles pane. There are two options when saving search profiles. You can either
save the search settings with a new name, or you can overwrite an existing profile with new search settings.
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Note: When you save a search profile, it includes all of the settings you’ve chosen in the Search Editor
except for the time span (in the Search during field).

To save a new search profile:

1. Choose the Save Profile button. The Save Search Profile dialog box appears:

Save Search Profile r5_<|

Mew Search

is currently selected.

Lo wou want to overwrite the existing search profile or
save the settings as a new search profile?

| ChErarite | [Save A5 New...] [ Cancel ]

2. Click Save as New.The Save Search Profile As dialog box appears:

Save Search Profile As [‘5—(|

Select a group in the list in which to sawve the add Group..,
search profile in or select an existing search : :
prafile ko overwrite,

€3 My Profiles

i Preset Profiles

Savein: My Profiles

Marne: | Urtkitled |

[ Save ][ Cancel H Help

3. Click on the group you want to save the search profile in.
4. Enter a name for the search profile in the Name field, and click Save.
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To overwrite an existing profile with new search settings:

1. Inthe Search Profiles pane, select the existing profile that you wish to overwrite.
Note: You cannot overwrite the New Search or Last Search profiles.

2. Click the Save Profile button. The Save Search Profiles dialog appears.

Save Search Profile [‘5_<|

Mew Search

is currently selected,

Do wou want to ovenwrite the existing search profile or
save the settings as a new search profile?

| Orverwrite | [Save As New...] [ Cancel

3. Click Overwrite.
4. The new search settings will now be saved under the existing profile’s name.

Organizing Search Profiles

Once saved within the Search Profiles pane, your search profiles can be placed in groups, moved up or down
within a group’s list, renamed or deleted. New custom-named groups can also be added. To access the options
that allow you to organize your search profiles, choose the Organize Profiles button. The Organize Search
Profiles dialog box will appear:

Organize Search Profiles

4+ P EXE®

€ My Profiles (0) Impatt...

* Preset Profiles (2}
Al web Page Changes
Marker InFormation For Expart Expart all,,.

Export...

Close l [ Help
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The toolbar in this dialog contains the options you’ll need to organize your search profiles:

To move a profile or group up Select the profile or group to highlight it, and click the Move up

button.
To move a profile or group &
down Select the profile or group and click the Move down button.
To move a profile to a group ) ) {5
Select the profile and click the Move to group button. The

Move Search to Group dialog appears. Select a group to move the
profile into and click OK.

To delete a profile or group

Select the profile or group and click the Delete X button.

To rename a profile or group [_

Select the profile or group and click the Rename = button.
To add a new group to the list .%_
of search profiles Click the Add group button. The Add Group dialog box

appears. Enter a name for the group and click OK.

Exporting a Single Profile or a Group of Profiles

Using the Export and Export All options in the Organize Search Profiles dialog box, you can quickly export
one search profile or an entire group of profiles into a Morae Manager Search Profile (.mgrsrch) file. This is a
convenient way to share or move your most commonly used search profiles.

To export one search profile or a profile group:

1.

okrwn

Within the Organize Search Profiles dialog box, click on the name of a search profile, or the
name of a group to highlight it.

Click on the Export button. A default Save As dialog will appear.

Browse and select the desired location for the file in the Save in field.

Keep the default file name or enter a new file name in the File name field.

Choose Save to export the search profile or group.

To export all of your search profiles:

You can quickly export all of the search profiles using the Export All option. To do this, follow these steps:

1.

2.
3.

Within the Organize Search Profiles dialog box, click on the Export All button. A standard Save
As dialog will appear.

Browse and select the desired location for the file in the Save in field.

Enter a name in the File name field.

Choose Save. All of the existing search profiles will be exported into a single Morae Manager
Search Profile (.mgrsrch) file.
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Importing Search Profiles

You can import the contents of a Morae Manager Search Profile (.mgsrch) file, which may contain one search
profile, several search profiles, or a group of profiles. To do this, follow these steps:

1. Within the Organize Search Profiles dialog box, click on the Import button. A standard Open
dialog box will appear.

2. Browse to locate and select the Morae Manager Search Profile (.mgrsrch) file that you want to
import.

3. Click Open. The profiles and groups will appear in your Search Profiles pane, available for
immediate use.
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Getting Familiar with the Search Pane

Analyzer tab’s Search pane contains powerful features that allow you to select from a variety of search
parameters, conduct your customized search, view the results in list and graph (line or histogram) format, and
navigate through the screen and camera video by clicking on the results. You can also export the results to a
comma-delimited file that can be opened and manipulated in other applications. Using the dynamic built-in
calculator in the Metrics area, you can immediately see the time between events, the total number of events,
and the total number of events selected, at any given point during your analysis.

Note: To make room to enlarge the Search pane, undock the Player Window using the Dock/Undock
button.

Tour of Analyzer Tab’s Search Pane

The Search pane is illustrated in the figure below. For detailed information about all of the options in the
Search pane, see Analyzer Tab’s Search Pane.

Search results for: webstore_test_2-10-04 - 0:00:00,00 to 0:04:54,35
-
f\l‘ Screen Text Event Search Depth | Parent Application Elapsed Time ey
i TechSmith ... Screen Text mmediumn TechSmith ...  Intermet Exp... 0:00:00.40
— — — Address Screen Text medium TechSmith ... Internet Exp... 0:00:00.40
L?J | EI | Snaglk Screen Text medium Techamith ...  Internet Exp... 0:00:00,40
- G0 Screen Text mmediumn TechSmith ...  Intermet Exp... 0:00:00.40
o~ ~ Metrics ] http:ffwebt...  Screen Text medium TechSmith ... Internet Exp... 0:00:00.40 A
@J Selecked Durakion:
o:00:00.000 | | 4 ?
Mumber of Events:
Total: 1011
Selecked: a
o
0:00:00.00 . 0:04:54.35
Time

Search Button. This button opens the Search Editor, which allows you to create a search profile
and conduct a search. For more information, see Searching and Search Editor Options.

View. The buttons in this group box allow you to change the way you view the results in the
List/Graph area. For more information, see Viewing and Navigating Search Results.

Metrics. The Metrics area calculates and displays the time between selected results and the
number of results (total and selected).

List/Graph. The list/graph area displays the search results in the view format you’ve selected.
Within this area, you can easily navigate through and view the results of your search.

® @ 0
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Viewing and Navigating Search Results

Once you have conducted a search, your results will be displayed in the List /Graph area of the Search pane.
This section describes the features of the List and Graph views, and how to use these features to calculate
metrics, navigate through your results, and export the critical results to a spreadsheet program for further
analysis.

Changing Views

Before you begin sorting through the results of your search, it is helpful to understand the different ways these
results can be viewed in the Search pane. In the View group box, there are four options:

List. Displays the search results in a detailed list.
Graph. Displays the search results in a line or histogram graph format.

Tile Vertically. Displays a combination list/graph view of the results, with the list on the left and
graph on the right.

Tile Horizontally. Displays a combination list/graph view of the results, with the list on top and
the graph on bottom.

Metrics

The Metrics area, which is present in all of the views, contains a dynamic calculator that displays three
different values. The Selected Duration field displays the duration between the first and last result in a group
you have selected.

In the Number of Events group, the Total field displays the total number of results in the list, and the
Selected field displays the total number of results currently selected.

Search results Far: webskar
[ Search... ] Elapsed Time Applic
o
E@E E | | oo
[ — Metricz
Selected Durakion;
0:00;00,600
Murmber of Events:
Tokals Q293
Selected: 5

List View

In the List View, the results of your search are displayed in a detailed list format. The columns that appear in
the List View will depend on the search criteria you selected. Columns that contained no data for a particular
set of search results will automatically be excluded from the List View display. The List View columns will
always appear in a specific default order from left to right, unless you rearrange them. For more information
about the columns displayed in the List View, and their default order, see List View Columns.
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e To move a column, simply click on the column header and drag the column to the new location.
e Tosortacolumn in ascending or descending order, click once on the column header. Click again to
reverse the order.

Search results for: webstore_test_2-10-04 - 0:00:00.00 to 0:04:54,35
Elapsed Time Application Event Tirme/Date Parent ~
Y, 0:00:55.20 Internet Exp... Screen Text 15:55:37 f F... Tech3mith Corpora...
= el 0:00:55.40 Internet Exp... Screen Text 15:55:37 /F... TechSmith Corpora...
E‘ 0:00:58.40 Internet Exp... Screen Text 15:55:37 JF... TechSmith Corpora...
M'— 0:00:55.60 Internet Exp... Windomw/Dialog Events 15:55:37 fF... Techsmith Corpora...
e E‘t"CdSD o 0:00:58.60 Internet Exp... Mause Clicks 15:55:37 [ F...  Tech3mith Corpora...
HEEte D'Dl-élr'%tlluglljﬂ 0:00:58.80 Internet Exp... ‘Window/Dialog Events 15:55:33 J F... TechSmith Corpora...
T 0:00:55.80 Internet Exp... Screen Text 15:55:37 f F... Tech3mith Corpora...
Mumber of Events: 0:00:58.80 Inkernet Exp... Screen Text 15:55:37 /F... TechSmith Corpora...
Tokal: agg 0:00:58.80 Internet Exp... Screen Text 15:55:37 JF... TechSmith Corpora...
Selacked: 1 0:00:55.80 Internet Exp... Screen Text 15:55:37 fF... Techsmith Corpora...
< ¥

List View Navigation

To navigate through your results using the List View, simply click on a result in the list, and the screen video
and camera video will jump to that point in the recording. The selected event will also be highlighted with a
red box and an arrow in the Player Window, as shown in the following figure:
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Search results For: webstore_test_2-10-04 - 0:00;00,00 to 0:04:54,35

Elapsed Time Time /Date Application Event Parent ~
e 0:00:58.60 15:55:37 fF... Internet Exp... Window/Dialog Events TechSmith Corpara. ..
= R — 0:00:58,60 15:55;37 /' F.., Internet Exp... Mouse Clicks Techsmith Corpara...
055,80 Inkernet Exp...  WindowDialog Events Techamith Carpora. ..
mmeee——— | 0:00:55.50 | 15:F ... | Internet Exp... | Screen Text Techamith Carpora. .
E:hl'llett”C;D bon: 0:00:58.80 15:55:37 fF... Internet Exp... Screen Text Techsmith Corpora...
et ) urla fon: 0:00:58,80 15:55:37 fF... Intermet Exp... Screen Text Techsmith Corpara...

0:00:00.000 n:nrn-5&8 AN 155537 [ F Trtrrmek Fem Srrern Tevh TerhSmith marmnra b

Navigation Tips

Use the up and down arrows on your keyboard to quickly move through your results.
o Use the left and right arrows to scroll left or right while viewing a particular result (or click and drag
the scroll bar).
e To select a group of consecutive results Shift-click on the first and last result in the group. All of the
results in between will also be selected.
o CTRL-click to select specific, nonconsecutive results.
o If you select more than one result in the list, the first item in the list (the selected item) will be
displayed in the Player Window.

Playing Search Results in the List View

When a result is played in the List View, it appears as a single frame of screen video in the Player Window,
with the important event highlighted with a red box and an arrow. When you play a list of results, they appear
as a series of these single frames played one after the other, similar to a slide show.
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e To play all of the results in order, right-click anywhere in the list view area and choose Play Results
from the context menu. The results in the list will play from top to bottom.

e To play the results from the one you have selected to the end of the list, right-click on the selected
result and choose Play from Here.

e To play the rest of the screen video from the selected result forward, double-click on the result.

Exporting Results from the List View

The results from any search can be exported directly from the list view into a comma-delimited file that can
then be opened and manipulated in other applications, such as Microsoft Excel. Even if your results did not
include all of the available List View columns, all of the columns will be included in the exported file. The

columns will also always appear in their default order even if you have rearranged the columns in your List
View. There are two options for exporting results: export all of the results, or only selected results.

To export all results:

Right-click on the List View, and choose Export Results from the context menu. The Export Data To dialog
will appear. Choose a location and name for the file (a .csv file) and click Save.

To export only certain results:

1. Select your results either by Shift-clicking or CTRL-clicking on the desired results.

2. Right-click on the List View, and choose Export Selected Results from the context menu. The
Export Data To dialog will appear.

3. Choose a location and name for the file and click Save.

Graph View

In the Graph View, the results of your search will appear as a density graph, in either line or histogram
format, depending on the option you choose in the Graph Options dialog box. The Graph View illustrates the
distribution of your search results over time. At a glance, you can see where activity occurred and, sometimes
more importantly, where there was no activity at all.

16 16
o [w]
® o
=] S
w n
[ i II
0 ol ol & ml
00:0.00 00:48.95 00:0.00 00:48.95
Time Time
Line Graph Histogram

The x-axis of the graph is Time, which is the duration of the entire recording or the section of the recording
you searched in. The y-axis is Density, which is the number of events that occurred at any point in time. Each
circle (on a line graph) or bar (on a histogram) marks the number of events that occurred at that sampling
point in time. The sampling rate, which is the space between circles or the width of each bar, is determined by
the resolution (or scale) of the graph.
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Graph Options

The Graph Options dialog box contains all of the options to customize your graph view. To access the Graph
Options dialog box, right-click on the graph view and choose Graph Options, or choose Search > Graph

Options from the menu bar.

Graph Options E]

Graph Resolukion
Resolution: =

scale to fit

[]Graph As Histogram

[ ok | [ Cancel ] [ Help

Within this dialog box, you have access to the following options:

Scale to fit

By default, the resolution of the graph is set on Scale to fit. This means that
Manager will automatically evenly distribute the number of sampling points
per grid section as you resize the graph area. In general, Scale to fit results in
an easier-to-read graph at any size.

Resolution

If you disable Scale to fit, the sampling points will be spaced by the
Resolution you choose. Select a graph Resolution using the adjacent up and
down arrows. A resolution of 1 second will sample the recording every second
for the number of events that occurred.

Graph As Histogram

To change your graph view from a line graph to a histogram, choose the
Graph As Histogram option. Uncheck this option to view the data once again
as a line graph.

Graph View Navigation

To navigate through your results using the Graph View, simply click on any sampling point to view the first
event for that sampling point, as shown:

147’

| ’Q\ Ih‘;
UL s

|nu:n.|m 00:30.00
Time

Aisuaqg
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The screen video and camera video will jump to that point in the recording. The event will be highlighted
with a red box and an arrow in the Player Window:

4% [0:00:12.40 f 0:00:48,59
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Analyzing Recording Data Using Morae

The following scenario demonstrates how the combined functionality of Morae’s Search Editor and Search
pane can be used to conduct searches that meet your analysis goals.

Scenario: Making a Purchase on an Internet E-Commerce Site

You are conducting an evaluation of the e-commerce portion of a company’s Web site that promises an easy
online purchase and checkout process. Your goals are to find out the following:

e The amount of time it takes the participant to get to the receipt page (time on task).
e The number of Web pages (and their URLS) the participant goes through to get to the receipt page.
e The number of clicks it takes for the participant to get through the purchase process.

Step 1: Finding the Task Start Point

In this example, the task start point is when the user arrives at the first screen in the purchase process. You
know that this page contains the text “Order TechSmith Products Online.” Conduct a search for this screen
text within the application Internet Explorer.

To conduct this search:

1. To select the entire recording as the time span for the search, click on the recording in the Project
pane.

Search. ..

In the Search pane, click the Search button. I I The Search Editor appears.
3. Inthe Search for pane, place a checkmark next to the Screen Text option:

N

Search For. ..

[] web Page Changes
[] windowDialog Events
] Mouse Clicks

[] kevstrokes

Screen Text

[] markers

|:| Seqgrents

4. In the Search profile pane, click the applications link. The Applications dialog box will appear.
Within this dialog:
* Choose the Specific applications radio button.
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() specific applications
Applications

[] ctfrnon.exe

[] DirectCD.exe
Internet Explarer
[] LogiTray.exe

[] LwComs.EXE

[] realone Player
[] windows Explorer

* Place a checkmark next to Internet Explorer.
* Click OK.

5. Inthe Search profile pane, choose the screen text link. The Screen Text dialog box will appear.
Within this dialog:
* Type the text “Order TechSmith Products Online” in the Screen Text field.

Screen Text b—(|
Screen bext: | Order TechSmiith Producks Online | DNatchgaSE
Search depth
) Low (%) Mediurn

= ]

Search for...

The screen kext "Order TechSmiith Products Snline”
with medium search depth

[ (04 H Cancel ][ Help

* Leave the Search Depth set to Medium.
 Choose OK.

6. Choose Search Now to conduct the search and view your results. This will tell you exactly where
your defined task began in the recording:
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Search results Far: Online Store 2 - Entire recording

Wi

— Metrics
Selected Duration:
0:00:00,000

i |

Search. .. / Elapsed ... Ewent Screen Text Search Depth | Application Tirne/Date

0:00: 10,00 Screen Texk Order TechSmith Products Online llow [ Inkernet Explorer | 14:09:07

— e 0:00: 14,20 Screen Text Crder Techsmith Products Online o Internet Explorer  14:09:11
0:00:14.20 Screen Text Order TechSmith Products Online Iy Inkernet Explorer  14:09:11,

Note: Particularly in screen text searches, you may get results that appear identical, even with the
Search Depth set on Low. The results are not actually identical to Morae, because the
application processes minute differences in time and screen content that are imperceptible to the
human researcher. For research purposes, identical results can be considered equally valid.

Select the start point in the list of results, and the video will jump to that point. You will see the
text you searched for highlighted in the Player Window:

Recording - Online Store 2

r"'.!- ) TechSmith Corporation - Microsoft Internet Fxplorer
-

File  Edit  Wiews Faworibes  Tools  Help

My Compute
eBack @ O @ @ Ri;j pSearch ‘;V'nrs”Favnrites eMedia @l Bv ,{} M=
Address |@ http:/ fwebtest, techsmith. comystorefdefault . asp

- Geogle - |w.webtest.techsmith.com V| # searchweb - §2  Ehessblocked E cucrl ] g options

N TechSmith’ _ .

Support

Products Purchase

Order TechSmith Products Online

Select your Country:

| PLEASE SELECT v|[ Update |
I}
|

b T 44 v NE *a oo % 0:00:10.00 ] 0:0

Search results Fors Online Store 2 - Entire recording

Search. .. /  Elapsed ... Ewent Screen Text Search Depth | Application

View 0:00:10.00 | Screen Text | Drder Techsmith Products Crline llow | Inkernet Explorer
= = B 0:00:14.20 Screen Text o Order TechSmith Products Online o Internet Explorer 1
@ 0:00:14.20 Screen Text Order TechSmith Products Cnline o Inkernet Explorer 1

Fetrics
Selected Duration:
0:00:00.000

= 1] | B
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8. Having found the start point, choose the Set In Point button EJ to mark this as your In Point

for the Segment.

Step 2: Finding the Task End Point

Next, find the task end point, which is the receipt page. You know that the receipt page has the text “Thank
you for shopping at TechSmith” at the top of it. So, you could perform a screen text search for this phrase in
the application Internet Explorer, using the process outlined in Step 1: Finding the Task Start Point.

But, if you also know that the receipt page has the text “confirm” in its URL, then you could alternatively use
a Web page changes search to find the task end point. The following example will demonstrate this search

technique.

To conduct this search:

1.

N

Your time span for the search should still be set to the entire recording. If it is not, click on the

recording in the Project pane to select it.

Search...

In the Search pane, click the Search button. I
In the Search for pane, click the Web Page Changes option.

Search for...

Web Page Changes

[ | WindewDialag Events
[ ] Mouse Clicks

[] keystrokes

[] screen Text

[ ] Markers

|:| Segments

I The Search Editor appears.

In the Search profile, choose the Web page changes link. The Web Page Changes dialog box

appears:

Web Page Changes

() all web page changes

{(*)5pecific \Web page changes:

Containing the kexk: confirm

(E)In the URL
[ Iﬁ/the page kitle
() In either the URL or page title

Search for,.,

Specific Web page changes
with the text "canfirm® in the URL

Ik H Cancel ][ Help
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Within this dialog:

* Choose the Specific Web page changes radio button.

* Enter the word “confirm” in the Containing the text field.
* Choose the In the URL radio button.

* Click OK

5. Choose Search Now to conduct the search and view your results. This will tell you exactly where
your defined task ended in the recording:

Search results for: Cnline Store 2 - Entire recording

Search... Elapsed Time T Ewent Application Time|Date URL

(View ‘Web Page Changes Internet Explorer | 14:10043 § Feb 13, 2004 hittps: fiwebkest, techsmith, co. .

E=ly=

Metrics
Selecked Duration:
0:00:00,000

Mumnber of Events:
Total: 1

< il | =

6. Select the end point in the list of results, and the video will jump to that point. You will see the
text you searched for highlighted in the Player Window:

Recording - Online Store 2

j

ead

Billing Information:

7. Having found the end point, choose the Set Out Point button . to mark this as your Out
Point.

Step 3: Calculating Time on Task
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1. Now that you have your In Point (at the task start point) and Out Point (at the task out point) set,

click the Create Segment button IE_'EI This will open the Segment Details Options dialog box.

Name this Segment “Time on Task” and enter a text description, if you wish.

Choose OK to create the Segment.

4. When you select the “Time on Task” Segment in the Project pane, the Duration of the Segment
will be shown in the Details pane. This duration is the time on task.

wmn

In this example, the time on task was 1 minute and 35 seconds:

Dretails

Mame: Time on Task
Recording: Online Store 2

In Poink: 00: 10,00

Ok Poink: 0:01:45,20
Duration: 0:01:35.20 |
Creation Time: February 25, 2004 1
Sgtfope 0

Step 4: Calculating the Number of Mouse Clicks and Web Page Changes

Perform a search for the Mouse Clicks and Web Page Changes that occurred during the “Time on Task™
Segment.

To conduct this search:

1. Inthe Project pane, select the “Time on Task” Segment you just created. This will be the time
span for your search.

In the Search pane, click the Search button |L_searche. | The search Editor will appear.

3. Inthe Search for pane, place a checkmark next to Mouse Clicks and Web Page Changes:

N

Search far...

web Page Changes
[] window/Dialog Events
Mouse Clicks

[] keystrokes

[] screen Text

[ ] Markers

|:| Segments

4. In the Search profile pane, click the applications link. The Applications dialog box will appear.
Within this dialog:

* Choose the Specific applications radio button.

82 ¢ Analyzing Recording Data Using Morae www.techsmith.com



Morae 1.1.1 User’s Guide

() specific applications
Applications

[] ctfrnon.exe

[] DirectCD.exe

Internet Explarer

[] LogiTray.exe

(] LWCOMS, EXE

[] realone Player

[] windows Explorer

* Place a checkmark next to Internet Explorer.
* Click OK.

Choose Search Now to conduct the search and view your results. The results will be listed sorted
by elapsed time, not by Event.

To separate the results into groups by Event type, click on the Event column title bar once. This
will group the results into Web Page Changes and Mouse Clicks.

Select the top Web Page Change in the list, then SHIFT + click on the last Web Page Change.

Search resulks Far: Online Staore 2 - Time aon Task 1
[ Search... l Elapsed Time T Ewent JRL Page Title Clic
~Wigwy ————— : ! : :
B EE
— Metrics
Selected Duration;
0:01:34.000
Mumber of Events:
Tatal: 33 H . Wy 5 tkps: fiwebt. . I
0001260 Maouse Clicks L But
Selected: o]
B 0:00:1%.60  Mouse Clicks L Eu
0:00:15.60 Maouse Clicks L Buta
%

The Metrics area will show that there were 9 Web page changes in the selected group. The URLSs
for the Browser events are shown in the URL column.

Next, select the top Mouse Clicks event in the list, then SHIFT + click on the last Mouse Clicks
event.
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Search resulks Fort Online Store 2 - Time on Task

Search. ., ] Elapsed Time /  Ewent Clicks Application TimefDate LRL

— Wi 0 Fel

Bows|

— Metics
Selected Duration:
0:01:27.200

Mumber of Events:
Tokal: b
Selected: 24

1
1
1
1
1
1
1
1
1
1
1
1
1
1

Web Page Changes ! Explorer  14:0%:07 / Feb 13, 2004

http:ffwebt, .

B i P R

The Metrics area will show that there were 24 Mouse Clicks in the selected group. The button
that was clicked is listed in the Clicks column.

In this example, it took the participant 9 Web Page Changes and 24 Mouse Clicks to get to the receipt page.
That’s it! You have all of the information you need for your analysis.

Note: You can save your search profiles for repeated use. For more information, see Working with Search
Profiles.
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Getting Familiar with Manager’s Presenter Tab

When you are ready to organize the results of your analysis into a video for presentation, select Manager’s
Presenter tab. You can still view all of the recordings and the Segments that you created previously. But now,
using the Presenter tab’s Clip Bin and Storyboard, you can create and edit Video Clips from those recordings
or Segments. You can also create Title Clips, which can be used to introduce the Video Clips. Finally, you
can organize your Clips into a video presentation, which can be produced as an AVI or WMV file.

Presenter tab’s interface is illustrated in the figure below.
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Menu Bar. The menu bar gives you access to all of Presenter tab’s options.

Toolbar. The toolbar gives you quick access to Presenter tab’s most commonly used options. For
more information, see Presenter Tab’s Toolbar Options.

Project Pane. This pane allows you to navigate through recordings, Segments, and Markers.

Clip Bin. This area allows you to store and organize the Title and Video Clips you create for possible
use in your video. For more information, see Presenter Tab’s Clip Bin.

Player Window. This area displays the screen video from the selected recording, Segment, Marker,
or Clip. For more information, see Presenter Tab’s Player Window.

Storyboard. This area lets you organize Clips in the desired order for your highlight video. For more
information, see Presenter Tab’s Storyboard.

@ ©@ O ©OC
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Creating a Highlight Video

This section covers the basic information you’ll need to create your first highlight video, including creating
and editing Video and Title Clips, working with the camera video Picture in Picture (PIP), using the
Storyboard to arrange your Clips in the desired order, and producing the final highlight video in either AVI or
WVM format. The following topics are covered:

Creating and Editing Video Clips

Working with the Picture-In-Picture (PIP) Feature
Creating and Editing Title Clips

Adding Audio Annotation to Video and Title Clips
Using the Storyboard

Previewing the Highlight Video

Producing the Highlight Video

Creating and Editing Video Clips

Your highlight video will be composed of a series of Video Clips arranged on the Storyboard. Within the
Presenter tab, you can create Video Clips of important video and audio data by doing any of the following:

Dragging existing Segments to the Clip Bin or Storyboard.
Clipping sections from an entire recording.
Clipping smaller sections from an existing Segment.

Note:

The Video Clips you create in the Presenter tab do not alter the original session recordings. Video
Clips are simply copies of selected sections of the Segment or recording that you wish to include in
your final highlight video.

To Create a Video Clip

1. Inthe Project pane, choose the desired recording or Segment by clicking once on your selection.
2. Use the Player controls and the seek bar to locate the frame that you want to be the starting point
for your Video Clip.

Choose the Set In Point button |i| to designate this frame as the beginning of the Video Clip.

4. Continue to seek through the video until you locate the frame that you want to be the ending point
of your Clip.

w

5. Choose the Set Out Point button |i| to select this frame as the end of the Video Clip. -
View your selection from beginning to end by choosing the Play In to Out Points button. |§|

7. Make any adjustment to the In and Out Points by clicking and dragging the In Point & or Out
Point 4 arrows along the seek bar.

S

When you are satisfied with your selection, choose the Create Clip button. IE_IEI

9. The Video Clip Details dialog box will appear. This dialog box contains options that allow you to
Name the Clip, add a Text note and/or Audio note, position the Camera PIP at the desired
location over the screen video, and choose whether to use the original Audio track.

®©
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Video Clip Details
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For more information about the options in this dialog box, see Video Clip Details Options.

10. Choose OK to create the Video Clip and exit the dialog box.
11. The Video Clip will be added to the Clip Bin.

Note: If you hover over a Video Clip in the Clip Bin, a tool tip will appear to tell you the name of the Clip
and its duration.

To Edit a Video Clip

1.
2.

3.

4.

Right-click on the Video Clip in the Clip Bin or on the Storyboard.

Choose Edit Clip from the context menu that appears. The Video Clip Details dialog box will
open.

Make the desired changes to the options in this dialog box. For more information about these
options, see Video Clip Details Options.

Choose OK to accept the edits and exit the dialog box.

Note: Edits made to a Clip on the Storyboard will not be applied to the copy of that Clip in the Clip Bin.

Working with the Picture-In-Picture (PIP) Feature

For each Video Clip that has corresponding camera video, you can choose whether to include that video as a
Picture in Picture (PIP) image over the screen video. And the camera video PIP feature is flexible, so you can
use a set PIP location and size for every Video Clip in the highlight video, or you can customize the PIP
location and size on a Clip-by-Clip basis.
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Setting a Default Camera Video PIP Location and Size

The options in the Default PIP Position dialog box allow you to select camera video PIP options that will
apply to all new Video Clips that you create from a particular Segment or recording. In this box, you can
choose to show or hide the camera video PIP and also determine the default location of the camera video PIP
over the screen video.

1. Select a Segment or recording in the Project pane.
2. Choose Player > Adjust PIP. The Default PIP Position dialog box appears:

Default PIP Position

Carnera PIP Opkions
[w]:

Opacity: i

| 2 TechSmith” i

dar Tac bt Pri-des e Gnllies s w [ inlte
bl i O Eurasy v L4

i 4 Rt 4 1ty P et P

Moke: The PIP location wou choose will be used when
viewing recordings and will be the default Far news
Clips that vou create.

[ (04 l [ Zancel ] [ Help ]

3. To include the PIP over all Video Clips, place a checkmark in the Show PIP box. Remove the

checkmark to hide the PIP for all Video Clips.

Use the Opacity slider to adjust the transparency of the PIP image over the screen video image.

Preview the appearance, size, and location of the PIP in the preview area. To reposition the PIP,

click on the green PIP square and drag it to a new location.

6. To resize the PIP, grab the handles on the PIP square and drag them to make the PIP larger or
smaller relative to the screen video.

7. When you are satisfied with your change, choose OK.

o~

The PIP size and location you have set will become the default for any new Video Clips, unless you change
them on a Clip-by-Clip basis, as described in the next section.
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Customizing an Individual Video Clip’s PIP Location and Size

Although there is a default camera PIP location and size for Video Clips, you can also customize these
options on a Clip-by-Clip basis.

1.

6.

7.

To change the Camera PIP Options for a specific Video Clip, right-click on the desired Video
Clip in the Clip Bin or Storyboard and choose Edit Clip from the context menu that appears. The
Video Clip Details dialog box will open.

On the right-hand side of the dialog box, you’ll see the Camera PIP options group box:

Camera PIP options

Show PIP Cpacity: —

Mote: The PIP location wou choose will apply only to
thiz Clip. To change the default PIP location select
Adjust PIP from the plaver menu.

The Show PIP option is enabled by default. Remove the checkmark to hide the PIP for this Video
Clip.

Use the Opacity slider to adjust the transparency of the camera video PIP over the screen video
image.

Preview the appearance, size, and location of the PIP in the preview area. To reposition the PIP,
click on the green PIP square and drag it to a new location.

To resize the PIP, grab the handles on the PIP square and drag them to make the PIP larger or
smaller relative to the screen video.

When you are satisfied with your changes, choose OK.

The PIP size, opacity, and location you have set will apply only to the selected Video Clip.
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Creating and Editing Title Clips

In addition to Video Clips, you may want to include Title Clips in your highlight video. Title Clips can be
used to introduce your video, or they can act as transitions between Video Clips. The color and text on the
Title Clips is fully customizable, and you can also add audio narration, if you wish.

Creating Title Clips

The Title Clip Details dialog box appears.

Title
Fanik, .. E = ‘

Online Store Tesk 2

Descripkion
Fant...

|Jser Experience with the Online Store

Online Store Test 2

[ Background Colar, .. ﬁ

Audio Maoke

oo’

[ 814 l [ Cancel ] [ Help ]

2. Type a Title in the box provided, and use the Font and alignment options in the Title group box
to customize the appearance of the title text.

3. If desired, enter a Description, which will appear underneath the title. Use the Font and
alignment options to customize the appearance of the text.

4. To change the color behind the text, which is black by default, click the Background Color

I Background Color. ..

button -J Select the desired color from the Color dialog box (or use the
Define Custom Colors button to choose a custom color). Choose OK to accept the color you’ve
chosen and exit back to the Title Clip Details dialog box.

5. To record an Audio Note that will play with the Title Clip, click the Record button EJ Choose
the Stop button M when you are done recording. Choose the Clear Audio Note button

I Clear audio note J to clear an existing note. For more information, see
6. Adding Audio Annotation to Video and Title Clips.
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7. When you are satisfied with the appearance and sound of the Title Clip, choose OK to create the
Title Clip.

The new Title Clip will appear in the Clip Bin. To use it, drag it to the desired location on the Storyboard.

Editing Title Clips

1. Right-click on the desired Title Clip.

2. Choose Edit Clip from the context menu. The Title Clip Details dialog box will appear.

3. Make the desired changes to the options in this dialog box. For more information about these
options, see Title Clip Details Options.

4. Choose OK to accept the edits and exit the dialog box.

Adding Audio Annotation to Video and Title Clips

You can add an audio note to any Video or Title Clip. Audio notes can be added either when you create the
Clip using the Create Clip option, or when you edit the Clip using the Edit Clip option. By default, the
system microphone is used for audio notes in Manager. For information about how to select a different
microphone, see Microphone Volume.

Audio notes that were added to Segments in the Analyzer tab will carry through to the Presenter tab. If you
create a Video Clip from a Segment that already had an audio note, when you move the Clip to the
Storyboard, the audio will move with it. If you do not want that audio note to be included in your highlight
video, you can clear it and/or record another audio note within the Video Clip Details dialog box.

Note: There are two possible audio tracks for any Video Clip: the original audio track that came from the
recording and the audio note track that you intentionally recorded. The original audio track from the
recording will play during the Video Clip. The audio note track will play prior to the Video Clip (the
Video Clip will remain still until the audio note track has finished playing).

To Add an Audio Note to a Video or Title Clip

1. Right-click on the Video or Title Clip in the Clip Bin or Storyboard, and choose Edit Clip.
2. Inthe Video Clip Details or Title Clip Details dialog box, find the Audio note group box:

Audio noke

E] - [ Clear audio noke

Click the Record button &J to begin recording the audio note.
When the recording is complete, click the Stop button. M
The Play button “_J will now be enabled; choose it to playback your audio note.

© o k&~ w

To clear an audio note, choose the Clear audio note button I Clear audio note I The note will be
erased immediately.

7. Choose Use Original Audio if you want the original audio from the recording to play during the
Clip. Disable this option to play silence during the Clip.
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Audio track,

Choose this option if you want the original audio ko
play during the clip.

Lze Criginal Audio

8. Choose OK to exit the Details dialog box.

Using the Storyboard

Once you have created your Clips, which are now in the Clip Bin, you can begin to create your highlight
video. The Storyboard is the area you will use to organize the Title and Video Clips in the desired order for
your highlight video.

To arrange the Video and Title Clips on the Storyboard, select a Clip from the Clip Bin and drag it onto the
Storyboard. The first frame of a Video Clip will appear as a thumbnail image on the Storyboard. If you edit a
Clip while it is on the Storyboard, the changes will not affect the copy in the Clip Bin.

e Toshow a particular Clip more than once, drag it repeatedly from the Clip Bin onto the
Storyboard.

o Toinsert a Clip before another Clip, simply drop it on top of the one you would like it to precede.
To move a Clip that is already on the Storyboard, simply click and drag it to the desired position.

Note: For easy access to Clip-related menu options, right-click on a specific Clip. Context menu options
include: Play Clip, Edit Clip, Remove Clip from Storyboard, and more.

Previewing the Highlight Video

Once you have arranged your Video and Title Clips in desired order for your highlight video, you are ready to
create the video. However, before producing the final highlight video, you can use the Preview Highlight
Video option to see and hear how your highlight video will playback. Choose Player > Preview Highlight
Video (or right-click on the Storyboard and choose Preview Highlight Video) to play the Clips in their
current order on the Storyboard.
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Producing the Highlight Video

Once you have organized your Video and Title Clips on the Storyboard and have previewed the highlight
video, you can move on to the video production process. This process, also called “rendering,” assembles the
audio and video into one video file based on the sequence you have established on the Storyboard.

To begin, from the Presenter tab choose the Produce Highlight Video button $ , or choose File >
Produce Highlight Video. This will open the Production Wizard, which will lead you through the three-step
production process.

Step 1: Choose Video Encoding Options

The first screen in the Production Wizard is the Video Encoding Options dialog box. The options in this
dialog box allow you to determine how the video will be compressed during production.

There are three video compression options. Choose the option that best fits your production situation:

o Full Motion Video (produces a WMV file) — This option provides a good compromise between file
size and video quality. For more information, see Full Motion Video Default Settings.

e Lossless Video (produces an AVI file) — This option provides the highest quality video, but may
increase the size of your recording file, especially if the video contains areas with a lot of motion,
such as Picture in Picture (PIP). For more information, see Lossless Video Default Settings.

e Custom (produces an AVI file) — This option allows you to completely customize your production
configuration. For more information, see Custom Settings Options.

For more detailed information about the options in this dialog box, see Video Encoding Options.

Once you’ve made your selections, choose Next to continue.

Step 2: Choose a Video Size

The second screen in the Production Wizard is the Video Size dialog box. The options in this dialog box allow
you to set the size of the produced highlight video. We recommend using the default setting, which is Largest
video size. For more information about the options in this dialog box, see Video Size Options.

Once you have entered the desired options in this dialog, choose Next to continue.

Step 3: Produce the Video

The final step in producing a video is the actual rendering. This process assembles all of the audio, video, and
images into one video file based on the sequence you have established on the Storyboard.

The Produce Video dialog box allows you to enter the destination folder name and file name for the video,
and lets you choose the desired post-production options:

e Choose Show production results to see a summary of what happened during the production process.
o Choose Play video after production if you want your video to playback immediately.

Once you have set all of the Produce Video options, you are ready to start the rendering process. Within the
Produce Video dialog box, click the Finish button. The rendering will begin immediately.
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Viewing and Using the Production Results

Once the rendering is complete, if you enabled the Show production results option in the Produce Video
dialog box, you will see the Production Results dialog box. This dialog box displays information about the
video production process, including the files that were created, content duration, content file size, and the
options used to produce the video.

After a review of the production results, you might decide to reduce the frame rate or target bitrate to see how
it affects the content file size. Or, after review, you could change your production options, produce the content
again, and then view the production results to determine whether you’ve achieved the desired file size.

Viewing the Video and Saving the Project

After review, to exit the Production Results dialog box, choose Close. After you choose Closeg, if you have
opted to playback the video, the video will begin playing either in Morae Player (if it is an AVI file) or in
Windows Media Player (if it is a WMV file). Once the video has played, close the player. You will return to
Manager.

Note: Although you cannot save the contents of an individual Storyboard, you can use the File >Save As
option to save the entire project with the Storyboard in a specific order.
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Other Presentation Options

The Presenter tab gives you the tools to create a complete highlight video with Title Clips included.
However, its features are also flexible enough to help you present your results through screenshots or by
producing individual Video Clips to play within your presentation software (PowerPoint, for example).

This section will demonstrate the following techniques for communicating your Morae results:

e Capturing and Exporting Screenshots from a Morae Recording
e Producing Individual Video Clips from a Morae Recording
e Using Camtasia Studio to Enhance Morae AVIs

Capturing and Exporting Screenshots from a Morae Recording

You can capture three different types of screenshots from any Morae recording: screen video, camera video,
or screen video with camera video PIP included (if recorded). This section will demonstrate the processes
involved in capturing these screenshots.

How to Capture One Frame of Screen Video

1. Launch Manager and open your existing project.

2. Choose the Analyzer tab.

3. Using the seek bar or Player controls, locate the frame of screen video that you wish to capture
and export.

Note: If you wish to capture the screen video of a highlighted event from an event or text search,
you can conduct your search and select the result from the list. The highlighted result will appear
in the Player Window, as shown here:

ol I e R I A 1§

The name cn the szcuity certficete iz invalid
match the name af thed

4. Choose Player > Save Screen Video Frame As.
5. The Save As dialog box appears. Name the video frame, and choose a location in which to save it.
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6.

7.

The Save as type will be set to .bmp by default. Use the dropdown to change the file format, if
desired.
Choose Save. The video frame is now available for use in your presentation.

How to Capture One Frame of Camera Video

1.
2.
3.

4.
5.
6.

7.

Launch Manager and open your existing project.

Choose the Analyzer tab.

Using the seek bar or Player controls, locate the frame of camera video that you wish to capture
and export.

Camera

Tip! If you wish to capture the camera video that corresponds directly to a search result, you can
conduct your search and select the result from the list. The camera video will jump to that
location in the recording.

Choose Player > Save Camera Video Frame As.

The Save As dialog box appears. Name the video frame and choose a location in which to save it.
The Save as type will be set to .bmp by default. Use the dropdown to change the file format, if
desired.

Choose Save. The video frame is now available for use in your presentation.

How to Capture One Frame of Screen Video with Camera Video Picture-in-Picture (PIP)

1.
2.
3.

o

Launch Manager and open your existing project.

Choose the Presenter tab.

Using the seek bar or Player controls, locate the frame of screen video with PIP that you wish to
capture and export.

Choose Player > Save Video Frame As.

The Save As dialog box appears. Name the video frame and choose a location in which to save it.
The Save as type will be set to .bmp by default. Use the dropdown to change the file format, if
desired.

Choose Save. The video frame is now available for use in your presentation.

96 e Other Presentation Options www.techsmith.com



Morae 1.1.1 User’s Guide

Producing Individual Video Clips from a Morae Recording
You can create a Video Clip in the Presenter tab and produce it as an individual AVI or WMV file to embed
in your presentation (into a PowerPoint presentation, for example). To do this, follow these steps:

1. Launch Manager and open your existing project.

2. Choose the Presenter tab.

3. Create a new Video Clip or choose an existing Video Clip from the Clip Bin.

4. Clear the Storyboard by choosing Clip > Clear Storyboard or by clicking the Clear Storyboard

>

button from the toolbar.

Note: If you clear the Storyboard, your clips will remain in the Clip Bin, but the order you had
them in on the Storyboard will not be saved.

5. Move the Video Clip to the Storyboard:

¥ideo Clips

Choosing a product to
purchase

S5

6. Choose File > Produce Highlight Video or click the Produce Highlight Video button

=B
—

from the toolbar.
7. The Production Wizard will appear. Choose the desired option at the Video Encoding Options
screen.
Choose Next at the Video Size screen.
9. Atthe Produce Video screen, designate a Destination Folder and File name, and then choose
Finish to produce the Video Clip. It will be saved in the designated location as an AVI or WMV
file, ready to be used in your presentation.

o
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Using Camtasia Studio to Enhance Morae AVIs

Morae produces AVI files that can be imported into a sophisticated video editor like TechSmith’s Camtasia
Studio for further editing and enhancement.

Importing a Morae AVI File into Camtasia Studio
To create a new project and import an AVI:

1. Launch Camtasia Studio.

2. On the Welcome screen, choose the Start a new project by importing media files option.
3. Browse for the AVI file you wish to import, select it and choose Open.

4. The AVI file will appear in the Clip Bin.

To import the AVI into an existing project:

1. Open your existing project in Camtasia Studio.

2. Choose Import video from the Task List.

3. Browse for the AVI file you wish to import, select it and choose Open.
4. The AVI file will appear in the Clip Bin.

All of Camtasia Studio’s powerful recording, editing and production options are now available for use with
the newly imported AVI. For detailed information about Camtasia Studio’s features, visit the TechSmith Web
site at www.techsmith.com.
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Creating a Configuration File for Recorder

You can use Manager’s Recorder Configuration option to create a configuration file for Recorder, which
can be exported to a portable disk or drive, or to a network location, and then opened by Recorder. You can
also open and edit a previously saved configuration file.

In Manager’s Recorder Configuration dialog box, you can preset all of the same options that can be
configured directly in Recorder, such as recording file details, capture options, visibility options, and start and
stop details. To access the Recorder Configuration option, choose File > Recorder Configuration from
Manager’s menu bar. The Recorder Configuration dialog box is displayed:

Untitled - Recorder Configuration

# Recording file details =

Save recording as | | Open

Folder:  |C:A\Documents and Settings'jlbl 4 vl [Ernwse...]

I IZ
o
=

X]

Save bz
Description;

Prompt for detailz when recording stops
[ ] Password protect recaording file

¥, Capture options

¥, Wizbility during recording
-

For more detailed information about how to create a configuration file for Recorder, see the following topics:

e Custom Recording
e Configuration Pane Options
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Reference Guide

Overview of the Morae Guides

Morae’s Reference Guide is divided into four sections, one containing general reference topics that relate to
Morae, and then one reference section for each component of Morae — Recorder, Manager, and Remote
Viewer. This guide contains detailed information about all of the options available in each component, as well
as some advanced topics that were not included in the Getting Started Guide.

As a companion to the Reference Guide, we also provide the Getting Started Guide, which is meant to help
you get up and running with each of the components. The Getting Started Guide contains system
requirements and installation instructions, as well as an orientation to all of the basic processes involved in
using each component.

Morae Online Help and Technical Support

Through the options on the Help menu in each component of Morae, you can access the entire online help
file, which contains the contents of both the Getting Started Guide and the Reference Guide. All changes to
the printed manuals will be updated in the online help file, which is distributed with software upgrades. An
updated online help file is also always available (in HTML and PDF formats) on our Web site,
www.techsmith.com.

If you experience problems installing Morae, we encourage you to contact TechSmith Technical Support.
Help with installation-related issues is provided at no cost. All other technical support for Morae is provided
under the Morae Essential Plan. Please contact a Morae Sales Representative for more information about this
plan.

Help resources, such as TechNotes, Tutorials, and FAQs are also always available online at TechSmith’s
Online Technical Support Center — www.techsmith.com/techsupp/default.asp.
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General Reference

Overview

The information in this chapter is intended to help you understand some of the guiding principles behind
successful screen, video, and audio recording. If you are having any difficulty creating good-quality
recordings, we recommend that you read through this information to become familiar with some of these
basic principles. This chapter also contains tips about how to reduce file sizes and increase CPU performance.

You can find additional tutorial information about using Morae on the TechSmith Web site at
www.techsmith.com/techsupp/default.asp.

The following topics are included within the scope of this chapter:
Improving Audio Quality

e Microphone Volume
e Solving Common Audio Recording Problems

Orientation to Video Codecs

What is a Video Codec?

Compression Quality: Lossless vs. Lossy

How Screen Content Affects Video Codec Choice
Editing and Distributing AVI Files

Locating and Selecting Video Codecs
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Improving Audio Quality

If you are having difficulty with the audio portion of your recordings, the information in this section may
help. It contains information about adjusting microphone volume and troubleshooting some basic audio
problems. More support resources can be found at http://www.techsmith.com/techsupp/default.asp.

Microphone Volume

Adjusting Volume in Recorder

In Recorder, you can monitor the audio input level from the microphone prior to recording using the Mic
volume indicator in the Camera Preview pane. A reading in the green to yellow range indicates a normal
audio volume, whereas a reading in the orange to red range warns you that the input volume is too high. The
key to good-quality audio recording is to keep the input level as high as possible without exceeding the range
of values that can be stored digitally when encoded. A Mic volume level that is frequently in the red range
indicates that the input level is too high. This will result in distorted audio recording. The input level also
depends on your particular microphone, how close you are to the microphone and the volume of the speaker’s
voice during recording.

If your audio input level is consistently too high (in the orange to red range on the Mic volume indicator),
you can adjust it using the Microphone options in the Record Control dialog box.

Note: This is not a Windows standard dialog box. The appearance and options in this dialog box may vary
according to the sound card installed on the Recorder source computer.

To access this control from within Recorder, choose the Record > Settings > Audio tab and then click on the
Volume button.

&' Record Control '._| |_ , E'
Dpkions  Help

CO Audio icrophone Line-In

Balance: B alance: Balance:

\-’n:-lun'!ﬁg ____________ Yolurne: Walurne:

F] Eelect ........ Select []5elect

Creative SB Live! Series

Place a checkmark in the Select box under the Microphone Volume slider. Use the slider to increase or
decrease the volume input level.
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Adjusting the Volume of Audio Notes in Manager

In Morae Manager, audio notes for Markers, Segments, and Title/Video Clips are recorded using the system’s
default microphone. This default microphone setting and its volume cannot be adjusted from within Manager.
If you are having difficulty recording audio notes, you may need to check that the system default microphone

is set to the one you are using during recording.

To adjust your system’s default microphone settings (in Windows XP)

1. Go to Windows Start > Control Panel > Sounds, Speech, and Audio Devices. The Sounds and
Audio Devices Properties dialog box appears.
Note: If you are in Category View, you will need to also click on the Sound and Audio Devices
link to access this dialog box.

2. Choose the Audio tab.

3. Inthe Sound recording group box, use the dropdown list to set the Default device to the
microphone you want to use for recording audio notes in Manager.

4. To adjust the volume for this microphone, click on the Volume button in the Sound recording
group box. Use the volume slider that appears to increase or decrease the volume.

Note: If you have Morae Recorder installed on the same machine as Manager, keep in mind that changing
the default microphone device may also change the device you have selected for recording with
Recorder.

Solving Common Audio Recording Problems

If you find that the audio portion of your recordings is consistently too quiet (inaudible), contains too much
external noise, or is generally of poor quality, the hints in the section should help you improve audio quality
and hopefully even avoid audio problems before they occur.

Barely Audible or Silent Recordings
If the audio portion of your recordings is inaudible, try each of the following:

o Check that your microphone is properly connected to the sound card in the Recorder source
computer.

e Use the Record Control in Recorder to test if the microphone is working. To access the Record
Control, choose Record > Settings > Audio > Volume from Recorder’s menu bar. Use the slider to
increase the input level. Also be sure the Select option is checked under the Microphone category.

e Try adifferent microphone.

o Check whether you can record with Windows Sound Recorder. To access Windows Sound Recorder,
choose Start > All Programs > Accessories > Entertainment > Sound Recorder. Record and
playback a short segment of audio. If you can’t hear the audio during playback, then there may be a
generic sound problem within the Recorder source computer system.

o Choose another audio recording application and see if the sound recording works within that
application.

e Try updating/reinstalling the sound card drivers.

e Replace the sound card.
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Noisy Recordings

Some excess audio noise is caused by environmental elements that you may not have noticed before. You can
eliminate most problems with unwanted noise by moving your recording “lab” to a quieter location. Also,
don’t forget that most computers make some noise that your microphone might be picking up.

Hum and whine can also be caused by a “ground loop.” Ground loop occurs when there is more than one
electrical path to “ground” for electrical/electronic equipment. Tracing and eliminating the exact source of
ground loop can by complicated, but light dimmer switches, motorized appliances, and cable TV outlets are
prime culprits. Disconnect any unnecessary electrical equipment sharing the same circuit as the Recorder
source computer. Also, disconnect the coaxial cable running to any nearby TVs.

Low-Quality Recordings

The audio portion of the recording files is compressed, by default, using the Windows Media 9 audio codec.
This should produce good-quality sound for most common applications of Recorder.

Poor quality audio can be related to the hardware — microphone and sound card — you are using. Most
consumer-quality equipment shipped with computers is relatively low quality (unless you have purchased
upgrade accessories). To improve audio quality, you can upgrade the hardware components responsible for
audio on your computer.
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Orientation to Video Codecs

If you are having difficulty with the screen and camera video portions of your recordings, the information in
this section may help. It contains an introduction to video codecs as well as instructions for changing your
video codec settings in Recorder and Manager.

What is a Video Codec?

Compression Quality: Lossless vs. Lossy

How Screen Content Affects Video Codec Choice
Editing and Distributing AVI Files

Locating and Selecting Video Codecs

What is a Video Codec?

The term codec is an acronym that stands for "compressor/decompressor.” A codec is an algorithm —a
specialized computer program — that compresses data when you are making a recording and producing a
video, and then decompresses the data when the video is being viewed. In practical terms, the codecs used
when creating recordings (in Recorder) and producing your highlight video (in Manager) will affect both the
quality and the size of the resulting files. Your codec choice may also affect your CPU performance during
recording and production.

When a video is compressed with a particular codec, the video must be decompressed with the same codec in
order to be viewed. Therefore, the codec must be installed on the computer being used to view the video. For
more information, see Editing and Distributing AVI Files.

Note: When you install Morae Recorder or Manager, the TSCC video codec and the Windows Media 9
video and audio codecs are automatically installed on the systems that will be running those
components.

Compression Quality: Lossless vs. Lossy

Video codecs can be divided into two categories of quality: lossless and lossy. A lossless codec maintains
image quality through the compression process, while a lossy codec will sacrifice image quality in order to
decrease the file size. TechSmith’s TSCC codec, for example, provides lossless compression.

If you start out with a video produced using a lossy audio or video codec, the quality will degrade each time
you reproduce the video. It is like making a copy of videotape and then making a copy from that copy. The
degradation of video quality is compounded each time the video is copied.

Note: Once media are compressed with a particular codec, there is no way to gain greater quality than that
allowed by the original codec.

How Screen Content Affects Video Codec Choice

Over the years, a variety of video codecs have been developed. Each one has its strengths and weaknesses.
For example, some codecs, such as Microsoft’s MPEG-4 v2 and Microsoft Video 1, compress videos that
contain photographic images with lots of colors and color gradients in a way that produces small file sizes.
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Other codecs, such as TechSmith’s Screen Capture Codec (TSCC), are optimized to compress screen video
capture of typical office-style applications that contain large blocks of the same color and do not contain
gradient fills, photographic images, or dithered surfaces.

If you are using custom settings for your video and audio codecs during recording or highlight video
production, it is important to choose a video codec that is appropriate for the screen content you are recording
and including in your video.

Note: When a recording or video is compressed with a particular codec, the recording or video must be
decompressed with the same codec in order to be viewed. Therefore, the codec must be installed on
the computer being used to view the recording or video. For more information, see Editing and
Distributing AVI Files.

How Morae Uses Video Codecs

During recording, Morae Recorder uses two different codecs: one to compress screen video, one to compress
real-world camera video (if you are using a peripheral Web camera). Then, during the production of your
highlight video (AVI), Morae Manager uses one video codec to compress both the camera and screen video.

At either of these stages, you can choose the best codec(s) for your needs based on the type of recording you
are going to make and the way you intend to display and distribute the resulting information.

Note: If you are not an advanced codec user, we highly recommend that you use the default (recommended)
codec settings for the screen video and camera video.

Editing and Distributing AVI Files

AVI highlight videos can be easily imported into other video manipulation programs tools, such as
TechSmith’s Camtasia Studio, or video editors like Adobe Premiere, for further editing and annotation, or to
convert/publish the video in different formats (e.g., Windows Media, RealMedia, QuickTime). The AVI files
can also be distributed and shared without further editing, if you wish. In either case, the codec you use to
compress video during the production process must be installed on the system that will be used to edit the
video or to view the video once you’ve distributed it.

If you have used the TSCC codec to produce the highlight video, you can freely distribute the Morae Player
with the video for easy playback. Alternatively, you can use the Pack and Show option in Manager (discussed
below), to package the TSCC codec with your highlight video. There are no charges, royalties or licensing
requirements involved in distributing the Morae Player, or videos encoded with TSCC or with distributing the
codec to others for viewing.

Again, whichever codec you choose must be installed on the system used to edit or playback the video.

Morae’'s Pack and Show Option for AVIs

If you’ve produced your highlight video as an AV file compressed with the TSCC codec, then the Pack and
Show option in Manager allows you to package your video for easy one-step distribution to your users. Pack
and Show creates a Windows-executable (.exe) file that contains your produced highlight video (AVI only),
the TSCC codec, and the Morae Player. The person receiving the .exe from you can simply double-click on it
to unpack the file, install the TSCC codec and the Morae Player, and play the video. For more information
about Pack and Show, see Using Pack and Show.
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Locating and Selecting Video Codecs

This section will help you to locate the codecs installed on your system and to change your codec selections
within Manager.

How to Identify the Codecs Installed on your System (Windows 2000 or XP)
To find out which codecs are already installed on your system, do the following:

1. On Windows 2000, select Windows Start > Control Panel > Sounds and Multimedia >
Hardware tab. Then, skip to Step 3.

2. On Windows XP, select Windows Start > Control Panel > Sounds, Speech and Audio Devices
> Sounds and Audio Devices > Hardware tab.

3. To locate the available video codecs, double-click on the Video Codecs option in the list. The
Video Codecs Properties dialog box will appear.

4. Choose the Properties tab to see a list of installed Video Compression Codecs.

How to Change your Codec Selections

The codecs that Morae Recorder and Manager use by default are installed with the components and are
automatically selected for use. These are the codecs recommended by TechSmith and should work optimally
with Morae under most circumstances.

Note: Unless you are an advanced codec user, we recommend that you do not change the codec settings.

To select a custom screen video codec for recording:

1. Launch Recorder

2. Choose Record > Settings > Screen Video tab.

3. Select the Custom compression radio button.

4. Click the Video Compression Setup button. The Video Compression Setup dialog box appears.
5. Choose the desired screen video codec from the Compressor dropdown list. Change any of the
other codec configuration settings, if desired.

Choose OK to exit the Video Compression Setup dialog box.

Choose OK again to exit the Settings tabbed dialog box.

~No

To select a custom camera video codec for recording:

1. Launch Recorder

2. Choose Record > Settings > Camera tab.

3. Select the Custom compression radio button.

4. Click the Video Compression Setup button. The Video Compression Setup dialog box appears.
5. Choose the desired video compression codec from the Compressor dropdown list. Change any of
the other codec configuration settings, if desired.

Choose OK to exit the Video Compression Setup dialog box.

Choose OK again to exit the Settings tabbed dialog box.

~No

To select a custom video codec for highlight video production:

1. Click on the Presenter tab in Manager.
2. Choose File > Produce Highlight Video. The Video Encoding Options dialog box
appears.
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3. Choose the Custom radio button and click the Custom Settings button.The Custom Settings
dialog appears.

4. Choose the Video Setup button. The Video Compression Setup dialog box appears.

5. Choose the desired video compression codec from the Compressor dropdown list. Change any of
the other codec configuration settings if desired.

6. Choose OK to exit the Video Compression Setup dialog box.

7. Choose OK again to exit the Custom Settings dialog box.

8. Click Next to continue with the video production process.
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Recorder Reference

Using TechSmith’s Rich Recording Technology™ (RRT), Morae Recorder creates a synchronized chronicle
of events occurring behind-the-scenes in applications and the operating system. It then seamlessly fuses the
recorded data input streams (keystrokes, screen text, mouse clicks, and system and application events) with
the recorded video and audio input streams (screen video, camera video, and user audio).

The indexed recordings created using RRT can be searched based on specific events that occurred, and these
events can be viewed in sync with the camera video and audio of the user when the event occurred. These
events could include when the user:

Navigated between Web pages
Pressed a key on the keyboard
Viewed a specific text

Clicked somewhere with the mouse

When a recording session is complete, Recorder saves the synchronized data from these input streams in a file
format that you can later open in Manager for viewing and analysis. In addition, while recording, Recorder
can stream the screen video, camera video, and audio to one or more Remote Viewers over a local or wide
area network (LAN or WAN).

This chapter will give you detailed information about all of the options in Recorder, and it also contains some
advanced topics specific to the Recorder component.

See Getting Started with Recorder for an orientation to Recorder’s appearance and features, as well as
instruction about how to customize Recorder’s configuration to capture exactly the data you need. The
Getting Started with Recorder section also contains tips about the best ways to manage the resulting recording
files.
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Recorder Toolbar Options

Recorder’s toolbar contains the most-used menu options in a conveniently accessible location. This section
offers a detailed description of those options.

GStartLHqu%Q

Description of Recorder Toolbar Options

The following table describes the options available on Recorder’s toolbar.

[J

Configuration

Toolbar Option Name Corresponding Menu Description and Use

Button Option
b Start Start Record > Start Choose this option to start a recording.

- Stop Record > Stop Choose this option to stop a recording.

r Recorder Record > Settings Choose this option to access the Settings dialog
— Settings box. For more information about this dialog box,

see Recorder’s Global Settings.
New File > New Configuration | Choose this option to create a new configuration

file.

\

Open
Configuration

File > Open Configuration

Choose this option to open a previously saved
configuration file.

Save
Configuration

File > Save Configuration

Choose this option to save a configuration file.

Camera Preview

View > Camera Preview

Choose this option to toggle the Camera Preview
pane between its hidden and visible states.

.’E@

Open Help File

Help > Recorder Help

Choose this option to access the online help system
for Recorder and the other Morae components.
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Recorder Menus
This section gives a detailed description of all of the options available on the menus in Recorder.

Recorder File Menu
Recorder Record Menu
Recorder View Menu
Recorder Help Menu

Recorder File Menu

Recorder’s File menu options allow you to create new configuration files, open existing configuration files,
save configuration files, and easily access your most recently used configuration files. For more information
about configuration, see Configuration Pane Options and Custom Recording.

Mew Configuration Chel+M
Open Configuration, Chrl+0
Save Configuration Chrl+35

Save Configuration As., ..

Exit

Description of File Menu Options
The following table describes the options available on the File menu.

Menu Option Description and Use

New Configuration Choose this option to create a new configuration file.

Open Configuration Choose this option to browse for and open a previously saved configuration file.

Save Configuration Choose this option to save a configuration file.

Save Configuration As Choose this option to save a configuration file under a new name or in a new
location.

Recent File This area of the menu contains a list of the four most recently used
configuration files for easy access.

Exit Choose this option to exit the Recorder application.

Recorder Record Menu

Recorder’s Record menu options let you start and stop a recording session, as well as create and playback a
10-second test recording. The Settings option gives you access to all of Recorder’s screen video, audio,
camera, and folders settings.
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Record

Stark

Test Recording

Settings. ..

Description of Record Menu Options
The following table describes the common options available on the Record menu.

Menu Option Description and Use
Start Choose this option to start a recording session.
Stop Choose this option to stop the current recording session.
Test Recording Choose this option to run a 10-second test recording that will check the screen

video, camera video and audio settings and allow you to preview these streams
during playback. For more information about this option, see Running a Test
Recording.

Settings Choose this button to access the Settings dialog box. For more information about the
options in this dialog box, see Recorder’s Global Settings.

Recorder View Menu

Recorder’s View menu options allow you to specify whether you want to view the toolbar, status bar, and
Camera Preview pane on the main screen. You can toggle any of these options to be visible or hidden,
depending on your preferences. A checkmark will appear next to options that are visible.

Wigs

v Toolbar
v Status Bar
W Camera Preview

Description of View Menu Options

The following table describes the options available on the View menu.

Option Description and Use
Toolbar Toggles the toolbar between its visible and hidden states.
Status Bar Toggles the status bar between its visible and hidden states.
Show Camera Preview Toggles the Camera Preview pane between its visible and hidden states.

112 e Recorder Menus www.techsmith.com



Morae 1.1.1 User’s Guide

Recorder Help Menu

Recorder’s Help menu is a quick way to access the online help for Recorder and the other Morae
components. It also contains links to additional product support on TechSmith’s Web site.

Recorder Help F1

Suppork. ..

Frequently Asked Questions

Tell a Friend

TechSmith on the Web TechSmith Home
Morae Home

About Recorder cend Feedback
TechSmith Products

Description of Help Menu Options

The following table describes the options available on the Help menu.

Option Description and Use
Recorder Help Accesses the help topics that apply specifically to Recorder.
Support Opens the Morae Support dialog box, which allows you to create a diagnostic

file to send to TechSmith’s Technical Support Department. This is helpful if
you cannot troubleshoot a problem that you are having with Morae; the
diagnostic file contains detailed information that can help the Tech Support
specialist to determine the source of the problem.

Frequently Asked Questions Takes you to the FAQs for Morae on the TechSmith Web site.

Tell a Friend Launches the Tell a Friend about Morae page on the TechSmith Web Site,
which provides a form that you can use to e-mail a friend with information
about Morae.

TechSmith on the Web Choose this option to access a flyout menu of the following links to the
TechSmith Web site:

TechSmith Home: Takes you to the home page of the TechSmith Web site.
Morae Home: Takes you to the product home page for Morae.

Send Feedback: Takes you to an online general product feedback form that
you can fill out and submit to TechSmith.

TechSmith Products: Takes you to the TechSmith Products page.

About Morae Recorder Choose this option to view the version number and copyright information for
Recorder.
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Recorder’s Global Settings

The Settings dialog box in Recorder contains the global settings for Recorder, which fall into four categories:
Screen Video options, Audio options, Camera options, and Preferences options. Global settings are distinct
from the recording configuration settings. Whereas configuration settings affect a single recording, global
settings affect every recording you create with Recorder, no matter which configuration file you have open.

Configuring Global Settings for Recorder

For each of the four global settings categories, Recorder is preconfigured to use defaults that are optimized
for the recommended system requirements. These default settings will work well for most systems and will be
used for every recording unless you manually change them in the Settings dialog box.

If the Recorder source computer you are using does not meet the recommended system requirements, or if
you consistently run into efficiency problems such as large file sizes or slow CPU speeds, you can adjust the
settings to improve Recorder’s performance.

To access the Settings tabbed dialog box, choose Record > Settings from Recorder’s main menu bar, or

%‘

choose the Settings button on the toolbar. Simply click on a tab to see the available options.

Settings Dialog Box: Screen Video Tab Options
Use the options on the Screen Video tab to specify the desired screen video capture settings for Recorder.

Choose the compression option that best matches your recording situation. If you are uncertain which option
to choose, we recommend using the Lossless video option.

You can also change the recording frame rate on this tab, but the default of five frames per second is generally
recommended.

Fy
To access the Screen Video tab click the Settings button = on the toolbar and choose the Screen Video
tab. Alternatively, choose Record > Settings > Screen Video tab.

Note: The Screen Video options apply to the capture of screen video, not the video input from the Web
camera. For Web camera settings, see

Settings Dialog Box: Camera Tab Options.
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ScreenVideo | Audio || Camera | Preferences

Screen videa comprassian
() Lossless video [recommended)

Thiz option will provide the highest guality video.
() Full mation video

[f your zcreen recarding containg areas with a lat of motion [zuch
az videno playback], thiz option provides a good tradeoff between
file zize and quality.

(#){Custom compreszion [advanced)

[Hiden Compression Setup...]

Erame rate:

5 frames per second

[ 2k, H Cancel H Help ]

Description of Screen Video Tab Options

The following table describes each of options on the Screen Video tab.

Option Description and Use
Lossless video Choose this option to get the best quality video recording. If your screen video contains full
(recommended) motion (such as video playback), choosing this option may increase recording file size. For

more information, see Lossless Video Default Settings.

Full motion video Choose this option if you know that your screen video will contain full motion. It will give
you good quality while keeping the recording file sizes down. For more information, see
Full Motion Video Default Settings.

Custom Choose this option if you wish to select a custom codec. Click the Video Compression
compression Setup button to browse for and select your codec.
(advanced) Note: We do not recommend selecting this option unless you are an advanced codec user.

For more information about codecs, see Orientation to Video Codecs.

Video Choose the Video Compression Setup button to access the Video Compression Setup dialog
Compression Setup | box. In this dialog box, you can browse through a list of available codecs and make your
selection. You can also adjust any compression settings as desired.

For more information about the options in this dialog box, see Video Compression Setup
Options.

Frame rate Enter the desired frame rate (in frames per second). The default setting is five frames per
second.
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Option Description and Use
Default Restores the screen video options to their default settings.
OK Accepts setting changes and exits the Settings dialog box.
Cancel Exits the Settings dialog box without saving changes.

Help Accesses the online help resources for the Screen Video tab.

Settings Dialog Box: Audio Tab Options

The options on the Audio tab allow you to select the microphone you will be using for recording and adjust
that microphone’s volume. At launch, Recorder will search the Windows operating system for connected
audio devices (microphones and sound cards) and automatically select the first device in the list as the default.

fa
To access the Audio tab click the Settings button I—T. on the toolbar and choose the Audio tab.
Alternatively, choose Record > Settings > Audio tab. Use the dropdown list to select the desired Device.

Settings ['5_<|

Su:reen‘v’iden| Audio |Eamera Preferences

Audio optians

Device:
| Logitech Microphone [Pro 4000] b | [ Yolume. .

] l [ Cancel ] [ Help ]
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Description of Audio Tab Options
The following table describes each of the options on the Audio tab.

Option Description and Use
Device Use the dropdown menu to select the microphone device that you want to use to record the
audio.
Volume Click on the Volume button to reveal the Record Control dialog box, where you can set

recording volume levels for the input device selected.

Note: The options available in the Record Control dialog box will vary depending on the

hardware.

Default Choose Default to return the device setting to the default, which will be the first device in
the dropdown list.

OK Choose OK to accept setting changes and exit the Settings dialog box.

Cancel Choose Cancel to exit the Settings dialog box without saving changes.

Help Choose Help to access the online help resources for the Audio tab.

Settings Dialog Box: Camera Tab Options

The options on the Camera tab allow you to select the camera device that is attached to the Recorder source
computer, as well as the video codec you want the camera to use during recording. There is also a camera
preview area here so you can see whether the camera is positioned and focused correctly.

=
To access the Camera options, choose the Settings button B) on the toolbar and choose the Camera tab.

Alternatively, choose Record > Settings > Camera tab.

Note: The Camera tab will not appear unless you have a camera attached to the Recorder source computer.
Also, the options on this tab will vary, depending on the camera you are using.
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Settings

Screen Video | Audio | Camera |F'referen|:es

Yideo device:

Logitech QuickCarn Pro 4000 w | [Eamera Ernperties...]

[ Widea Farmat... ]

Camera video compreszion

{®) Default compression [recommended]

(") Custom compression [advanced)

Presview

k. H Cancel ][ Help ]

Description of Camera Tab Options

The following table describes each of the options on the Camera tab.

Option

Description and Use

Available video devices

Allows you to select the camera that you want to use with Recorder. Choose the camera
you are using from the dropdown list of currently available devices.

Note: Every time a new camera is installed on the system, a new video device associated
with the camera will automatically show up on this list. You may need to restart Recorder
to see newly installed devices in the list.

Camera Properties

Allows you to adjust various aspects of video quality, such as brightness, contrast,
sharpness, RGB values, etc. Choose this button to access the camera Properties dialog
box. For more information, see Camera Properties Options.

Video Format

Allows you to adjust variables such as frame rate and output size. Choose this button to
access the Video Format dialog box. For more information, see Video Format Options.

Default compression
(recommended)

Choose this option to use the recommended default camera video codec (Windows Media
Video).
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Option Description and Use
Custom compression Choose this option if you wish to select a custom camera video codec. Click the Video
(advanced) Compression Setup button to browse for and select your codec.

Note: We do not recommend selecting this option unless you are an advanced codec user.

Video Compression Choose the Video Compression Setup button to access the Video Compression Setup
Setup dialog box. In this dialog box, you can browse through a list of available codecs and
make your selection. You can also adjust any compression settings as desired.

For more information about the options in this dialog box, see Video Compression Setup
Options.

Preview Shows you a preview of what the video recording will look like based on your current
settings. View your configuration changes in this window.

Default Returns the options on this tab to their default settings.

OK Choose OK to accept setting changes and exit the Camera Settings dialog box.

Cancel Choose Cancel to exit the Camera Settings dialog box without saving changes.

Help Choose Help to access the online help system for Recorder and the other Morae
components.

Camera Properties Options

The camera Properties dialog box is provided by the manufacturer of the camera you have chosen. For this

reason, the options available in the dialog box will vary. In general, the options in this box should allow you
to adjust various aspects of image quality, such as brightness, contrast, gamma, sharpness, RGB values, and
exposure.

Note: When in doubt, use the default settings for your camera. These are usually optimized to give you the
best overall video quality.

e
To access the camera Properties dialog box, choose the Settings button ) on the toolbar and then choose
the Camera tab. Click the Camera Properties button. For more information about the options in the camera
Properties dialog box, consult the manufacturer of the camera you are using.

Video Format Options

The Video Format Properties dialog box contains options that allow you to adjust variables such as frame
rate, horizontal/vertical orientation, color space/compression and output size for the Web camera video. The
options that are enabled in this dialog box, and the settings that are populated for those options, will vary
depending on the Web camera you are using.

Note: When in doubt, use the default settings for your camera. These are usually optimized to give you the
best overall video quality.
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s
To access the Video Format Properties dialog box, choose the Settings button I—TI , click on the Camera tab
and then choose the Video Format button. For more information about how to change any of the options in
this dialog box, consult the manufacturer of your camera.

Settings Dialog Box: Preferences Tab Options
The options on Preferences tab allow you to designate the default and temporary output folders for recordings
and to adjust performance options.

|;"-__j"
To access the Preferences options, choose the Settings button on the toolbar, and choose the
Preferences tab. Alternatively, choose Record > Settings > Preferences tab.

Settings [‘5_<|

Screen Video | Audio Eamera| |:'fEfEfEf'l'3'E*S|

Falder Options

Default output folder:

Browsze. .. ]

Temporary output folder:

|E:"~D|:u:uments and Settingz’\lb14 74 Local Settin | [ Browse... ]

Performance Options

Dizable dizplay acceleration dunng capture

Dizabling digplay acceleration will rezult in much smoother
zoreen recordings.

Remove desktop wallpaper during capture

Removing desktop wallpaper will result in smaller recarding
filez and better Bemaote YWiewer perfarmance.
[2] Show all tips

2k, H Cancel H Help ]
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Description of Preferences Options

The following table describes the options available on the Preferences tab.

Option

Description and Use

Default output folder

Designates the folder recording files will be stored in. This is a global setting for
Recorder, which means that this folder will be used for all of recording files that you
create. By default, this folder will be set to the C:\\...My Documents\Morae folder on
the Recorder source computer system. You can override this setting for a specific
recording by choosing a different folder location in the Configuration pane’s Recording
file details area.

Choose the adjacent Browse button to locate and select the desired folder.

Temporary output folder

Designates the folder that will temporarily hold Recorder output during recording. The
temporary files are automatically deleted when the output file is written.

Choose the adjacent Browse button to locate and select the desired folder.

Note: Choosing a temporary directory that is located on a network drive may cause
performance problems. We recommend using a local drive for temporary file storage.

Disable display
acceleration during capture

Disables hardware acceleration on the primary monitor during recording. Checking this
box will generally result in better screen video recordings.

Remove desktop wallpaper
during capture

Disables any desktop wallpaper on the Recorder source computer. Checking this box
will generally result in better compression of recording files and better system
performance.

Show all tips Enables the general program tip dialogs that appear throughout Recorder. Deselect this
option to disable the tips.

Default Restores the Default and Temporary output folders and Performance Options to their
default settings.

OK Choose OK to accept changes and exit the Settings dialog box.

Cancel Choose Cancel to exit the Settings dialog box without saving changes.

Help Choose Help to access the online help for Recorder.
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Configuration Pane Options

Recorder’s Configuration Pane contains five categories of options to give you a great deal of flexibility in
creating a configuration file for your recording. Each category is collapsible, so you can easily control how
many of the configuration options you view at one time.

For information about creating a configuration for Recorder, see Custom Recording.

. Recording file detailz

Save recording az;

Folder:  |C:ADocurments and Settingsijlb1474Wy «

Dezcription;

Prampt far detailz when recording stops

[ ] Password pratect recording file

Capture options

Wizibility during recording
Start details

Stop details

Recording File Details Options
Capture Options

Visibility during Recording Options
Start Details Options

Stop Details Options

Recording File Details Options

The Recording file details options allow you to enter a description that is specific to a recording session,
either prior to the recording or when the recording stops. These options also allow you to determine the file
name and destination folder for the recording, and to password protect the recording files, if you wish.
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. Recording file details

Save recording as;

Folder  |C:ADocuments and Setingshibl 4745y«

Dezcrption;

Frompt for detailz when recording stops
[ ] Password protect recording file

Description of Recording File Details Options

The following table describes each of the options available in the Recording file details category.

Option

Description and Use

Save recording as

Allows you to assign a file name for the recording.

Folder In this field, type the path for the folder in which to save the recording file. If you do not
know the path, choose the Browse button and locate the folder.

Browse Choose this button to open the Browse dialog box and then choose a directory in which to
save the recording file.

Description Within this text field, you can type a description or other textual data related to a recording

that you want saved with the recording file.

Prompt for details when
recording stops

Place a checkmark in this box if you want Recorder to prompt you for the Recording file
details (recording file name, folder, and description) after a recording is complete.

Password protect
recording file

Place a checkmark in this box if you want Recorder to prompt you for a password to
protect the recording file. For more information, see Enter Recording File Password
Options.

Enter Recording File Password Options

There is an option in the Recording file details section of the Configuration Pane that allows you to
password-protect your recording files. If you choose this option, you will be prompted to enter a Password in
the Enter Recording File Password dialog box. Enter the password again in the Confirm password field, and

then choose OK.

Passwords are not case sensitive and can include letters, numbers, and symbols in any combination. There is
no maximum length for passwords.

Warning! If you forget the password you have chosen, it cannot be retrieved by TechSmith; the file
cannot be opened without the password. Please be careful to keep a record of the password
that you assign.
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The Enter Recording File Password dialog box appears after a recording is completed, if you have enabled
the Password protect recording file option in Recorder. When you import the file into Manager’s Analyzer
tab, the Enter Recording File Password dialog box will appear again. Enter the correct password and choose
OK. The file will be imported into your Project.

Enter Recording File Password E]

Paszword: [[]{]]

Canfirm passward: | NN

l k. l [ Cancel ] [ Help

Description of Enter Recording File Password Options
The following table describes the options available in the Enter Recording File Password dialog box.

Option Description and Use
Password Enter the password you wish to use to protect the recording file.
Confirm password Reenter the password you typed into the Password field.
OK Choose OK to complete the password protection and exit the dialog box.
Cancel Choose Cancel to exit the dialog box without entering a password.
Help Choose Help to access the online help resources for Recorder.

Capture Options

The Capture options allow you to specify which data streams you want Recorder to capture during a
recording, and to enable Remote Viewer(s) to connect to Recorder. You can choose any combination of these
options, depending on the data you want to collect.

#, Capture options

Camera

Microphone

Keystrokes

Screen best

bouze clicks
&llows Femnote Wiewer
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Description of Capture Options

The following table describes each of the options available in the Capture options category.

Option Description and Use
Camera Choose this option to record the video from an attached camera.
Microphone Choose this option to record the audio from an attached microphone.
Keystrokes Choose this option to record the data related to the activity on the source computer’s

keyboard. These data include all the numeric and alphabetic keys pressed on the keyboard.

Screen text

Choose this option to collect the text being displayed on the source computer’s screen. Screen
text includes every word shown on the screen except for those that are part of an image.

Mouse clicks

Choose this option if you want to record the mouse clicks (left, middle, and right) occurring
during a recording.

Click the Options button to access options related to cursor and mouse click highlight effects.
For more information, see Mouse Highlight Effects Options.

Allow Remote
Viewer

Choose this option to allow one or more Remote Viewer’s to connect to Recorder during the
recording session. For more information about remote viewing, see Getting Started with
Remote Viewer.

Click the Options button to access the option in the Remote Viewer Options dialog box. This
option allows you to adjust the amount of time Recorder will wait for pending Markers from
Remote Viewers before ending the recording. For more information, see Remote Viewer
Options.

Mouse Highlight Effects Options

The Mouse Highlight Effects options allow you to visually emphasize mouse action in the recording by
highlighting this action. To access the Mouse Highlight Effects dialog box, choose Mouse clicks > Options
button in the Capture options area of Recorder’s Configuration pane.

Mouse Highlight Effects X

[ ] Highlight mouse cursor
A [ Highlight left mouse clicks
# [ Highlight middle mouse clicks
B [Highlight right mouse clicks

[ ok { [ Cancel ] [ Help
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Description of Mouse Highlight Effects Options
The following table describes each of the options available in the Mouse Highlight Effects dialog box.

Option Description and Use
Highlight mouse cursor Choose this option to highlight the cursor movement with a yellow circle.
Highlight left mouse clicks Choose this option to highlight all left mouse clicks with a red triangle.
Highlight middle mouse clicks Choose this option to highlight all middle mouse clicks with green diamond.
Highlight right mouse clicks Choose this option to highlight all right mouse clicks with a blue square.
OK Choose OK to accept changes and exit the dialog box.
Cancel Choose Cancel to exit the dialog box without making changes.
Help Choose Help to access the online help resources for Recorder.

Remote Viewer Options

The option in the Remote Viewer Options dialog box allows you to adjust the amount of time Recorder will
wait for pending Markers from Remote Viewer(s) before ending the recording.

To access the Remote Viewer Options dialog box, choose the Allow Remote Viewer > Options button in the
Capture options area of Recorder’s Configuration pane.

Remote Yiewer Options @

This option determines how long the Recorder
will wait For Remoke Yiewers ko send pending
markers when saving a recording,

a0 | Max wait for Remote Viewer (sec)

[ (04 l [ Zancel ] [ Help ]

Description of Remote Viewer Options
The following table describes each of the options available in the Remote Viewer Options dialog box.

Option Description and Use

Max wait for Remote Type the desired amount of time (seconds) that you want Recorder to wait for pending
Viewer (sec) Markers to be sent from Remote Viewer(s). This option is set to 60 seconds by default.
The minimum amount of time that can be entered in this field is 10 seconds, and the
maximum amount of time is 300 seconds.

OK Choose OK to accept changes and exit the dialog box.
Cancel Choose Cancel to exit the dialog box without making changes.
Help Choose Help to access the online help resources for Recorder.
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Visibility during Recording Options
The Visibility during Recording options allow you to specify the desired level of visibility that Recorder has

on the source computer during a recording session. Using these options, you can set Recorder to be visible as
a tray icon when minimized, or to be visible on the taskbar. You can also choose to hide Recorder completely

during recording.

2 Wigibiliby during recording

%) Minimize to tray
) Minimize ko taskbar
) Hide completely [Cri+a0+5 croll Lock)

Description of Visibility during Recording Options

The following table describes each of the options available in the Visibility during Recording category.

Option

Description and Use

Minimize to tray

Choose this option if you want Recorder to be visible as a tray icon when minimized.

Minimize to taskbar

Choose this option if you want Recorder to be visible on the taskbar when minimized.

Hide completely

Choose this option if you want Recorder completely hidden during recording. To show
Recorder again, use the hotkey combination (Ctrl+Alt+Scroll Lock).

Start Details Options

The Start details options allow you to start a recording when a particular event occurs, or at a specific time
and/or date. The Remote Viewer control option allows you to assign the ability to remotely start Recorder to
a specific Remote Viewer user.

Note: If you choose an Event based or Time based start option, or the Remote Viewer remote control option,

you will still need to click the Start button

& ot

to set Recorder to wait for the event.
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- Start detailz

) Time bazed

) Remote Wiewer control

Description of Start Details Options

The following table describes each of the options available in the Start details category.

Option

Description and Use

Manually start

Choose this option if you wish to manually start the recording session using the Start

& ot

button

Event based

Choose this option if you wish the recording to begin when a certain event occurs. Choose
one of the three event types from the dropdown menu:

Mouse Click — Choose this option if you want a recording to begin at the click of the
mouse.

Application Launch — Choose this option if you want a recording to begin when the
specified application launches.

Application Exit — Choose this option if you want a recording to begin when the user exits
a specified application.

To specify an application, type the .exe of the desired application in the Application Name
box. If you do not know the exact .exe, choose the Browse button to find the application’s
executable name.

Time based

Choose this option if you want the recording to start at a particular date and time. Use the
Date and Time list boxes to specify the starting date and time. Leave the box next to the
Date field unchecked if you want the recording to start at that time on any date.

Remote Viewer control

Choose this option if you want to assign the ability to remotely start Recorder to a specific
Remote Viewer user. Enter the name of the user in the Remote Viewer user field.

Note: If you leave this field blank, any Remote Viewer user will be able to start Recorder
remotely.
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Stop Details Options

The Stop details options allow you to stop a recording based on an event, at a time, or after a duration that you
specify in advance. The Remote Viewer control option allows you to assign the ability to remotely stop
Recorder to a specific Remote Viewer user.

. Stop detailz

{®) Manually stop
") Event based

) Time based

) Duration based

() Remote Viewer control

Description of Stop Details Options

The following table describes each of the options available in the Stop details category.

Option

Description and Use

Manually stop

Choose this radio button if you wish to manually stop the recording session using the Stop

button

Event based

Choose this radio button if you wish the recording session to stop when a certain event
occurs. Choose one of the two event types from the dropdown menu:

Application Launch: Choose this option if you want a recording to stop when the specified
application launches.

Application Exit: Choose this option if you want a recording to stop when the user exits a
specified application.

To specify an application, type the .exe of the desired application in the Application Name
box. If you do not know the exact .exe, choose the Browse button to find the application’s
executable name.

Time based

Choose this radio button if you want the recording to stop at a particular date and time. Use
the Date and Time list boxes to specify the ending date and time.
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Option

Description and Use

Duration based

Choose this radio button if you want the recording session to stop after a certain amount of
elapsed time. Specify the Time to run (in hours) by choosing the desired length of time from

the dropdown menu.

Remote Viewer
control

Choose this option if you want to assign the ability to remotely stop Recorder to a specific
Remote Viewer user. Enter the name of the user in the Remote Viewer user field.

Note: If you leave this field blank, any Remote Viewer user will be able to stop Recorder

remotely.

Recorder’s Default Configuration Settings

If you use One-Click Recording, the recording will run based on Recorder’s default settings. The default
settings for each configuration category are described in the following table.

Configuration
Category

Options Enabled
by Default

Description/Implications

Recording file
details

Prompt for details
when recording
stops

When the recording ends, you will be prompted to fill in the Save
recording as, Description, and Folder fields. Recorder selects a
default folder to use for the output file.

Capture options

All capture options;
Allow Remote
Viewer

Recorder will capture all data streams: screen video, camera,
microphone, keystrokes, screen text, mouse clicks, and application
events.

Remote viewing will be allowed by default. The default amount of
time Recorder will wait for Remote Viewer Markers is 60 seconds.

Visibility during
recording

Minimize to tray

Recorder will be visible only as a tray icon T during recording.

Start details

Manually start

& ot

You must choose the Start button to begin recording.

Stop details

Manually stop

You must choose the Stop button to stop recording.
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Camera Preview Pane Options

Using the options in the Camera Preview pane, you can view and easily adjust your microphone and Web
camera settings prior to beginning a recording session. The Camera preview window shows exactly what your
camera will be recording, and the Mic volume bar underneath gives an accurate visual indication of the level
of sound coming in through the attached microphone. The Test Recording button allows you to run a 10-
second test of your configuration settings prior to beginning an actual recording.

To access camera-related settings in Recorder, choose Record > Settings> Camera tab.

Note: To hide and view the Camera Preview pane, click the Camera Preview button @"1 .

TechSmith

MORA

[3} Mo camera awvailable

Dock/Undock button. Click this button to toggle between the docked and floatable states of the
Camera preview pane. Choose it once to undock the preview pane; choose it again to dock the
floating window. You can also dock the floating pane by dragging it over the right-hand edge of
Recorder and dropping it.

©

Camera preview area. This area displays what your camera will be recording. Use this preview
area to adjust the camera position prior to recording.

Status message area. This area offers valuable information about the status of the camera.

Mic volume. This indicator bar shows the input volume level. To adjust the volume, choose
Record > Settings > Audio tab and click on the Volume button.

Test Recording button. Choose the Test Recording button to record and playback a 10-second
test prior to beginning an actual recording. The test will confirm whether Recorder is capturing
screen video, camera video and user audio. This test also checks the other configuration settings
you’ve chosen. For more information, see Running a Test Recording.

© ® ©
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Remote Viewer Reference

Overview

Morae Remote Viewer allows one or multiple computers to connect over a LAN or WAN to Recorder,
allowing you to observe the screen activity on the Recorder source computer. Beginning with version 1.1.,
you can also hear user audio and view camera video in a picture-in-picture (PIP) window. Multiple Remote
Viewer components can be connected to a single Recorder, allowing several people to observe the session
simultaneously. One of these Remote Viewers can optionally be assigned to start and/or stop Recorder
remotely.

Remote Viewer is also a valuable logging tool — it lets you set meaningful Markers during the recording that
can later be searched for and viewed in Manager. For each Marker, you can immediately assign a Marker
Type and Name, and enter a text note. If there are multiple Remote Viewers connected, the observer at each
Remote Viewer station can enter Markers that are saved in the recording under their unique user name.

Finally, any Remote Viewer can now produce an immediately viewable content (WMYV) file when a recording
session is complete. This file contains the screen video, camera video PIP and audio streams from the
recording.

This chapter offers you more detailed information about all of the features of Remote Viewer, including
descriptions of the options available on the toolbar, menus, and the Marker Notes pane, and the messages in
status bar.

Note: Remote Viewer can be installed on the same computer as Manager, if desired

For Remote Viewer system requirements and installation instructions, see System Requirements and
Installation Instructions.

For information about the processes involved in connecting Remote Viewer to Recorder, changing views, and
creating Markers in Remote Viewer, see Getting Started with Remote Viewer.
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Remote Viewer Toolbar Options

Remote Viewer’s toolbar contains the most-used menu options in a conveniently accessible location. By
default, the toolbar is docked in the Remote Viewer window when you open the application.

X o WEY

Description of Options on the Remote Viewer Toolbar

The following table describes each of options on the Remote Viewer toolbar.

Toolbar Button &
Option Name

Corresponding
Menu Option(s)

Description

& %

Connect to or
Disconnect from
Recorder

Connection > Connect

Connection > Disconnect

To initiate a connection between Remote Viewer to Recorder,
choose the Connect to or Disconnect from Recorder button.

If you are not connected to Recorder, the Connect to Recorder
dialog box will appear. See also Connect to Recorder Dialog
Box Options.

Note: This button changes appearance depending on the status
of the connection to Recorder.

.

Begin recording
or

Stop recording

Remote Control > Begin
Recording

Remote Control > Stop
Recording

To start Recorder and begin a recording, choose the Begin
recording button.

To stop Recorder and end the current recording, choose the
Stop recording button.

Note: Only the viewer designated in the Start details and Stop
details options in Recorder’s current configuration will have
access to the Remote Control options and toolbar buttons.

=

Toggle Full Screen

View > Full Screen

Toggles between showing the Normal and Full Screen views
of Recorder desktop activity in the Remote Viewer window.

If you are currently in the Normal view, the view will change
to Full Screen. If you are currently in the Full Screen view,
the view will return to Normal.

For more information about changing views in Remote
Viewer, see Observing a Recording in Remote Viewer.

e

Toggle Scale to Fit

View > Scale to Fit

Toggles the Scale to Fit option on and off. When enabled, the
desktop activity on Recorder’s screen will be scaled to fit in
Remote Viewer’s viewing window.

If the Scale to Fit option is already enabled, then choose this
button again to disable it.
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Toolbar Button & Corresponding Description
Option Name Menu Option(s)
'».. Marker >Create Marker The dropdown menu contains the 26 letters of the alphabet
[choose letter] and corresponding hotkey combinations. From the menu,

choose the Type for the Marker. Each Marker Type can be

Create a Marker used an unlimited number of times.

The Marker Notes pane will appear. Enter an optional Name
and text Description, and then click Send.

For more information about setting Markers in Remote
Viewer, see Creating Markers in Remote Viewer.
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Remote Viewer Status Bar

The status bar in Remote Viewer displays valuable textual messages about the status of the connection
between Remote Viewer and Recorder, and also the status of the recording session. It displays the name of the
user currently logged on to the Remote Viewer machine. And, it features the Connection and Recording
Status icons, which provide quick visual indicators of the status of both the connection to Recorder and the
current recording session.

Note: The status bar is always visible by default when Remote Viewer is launched. To hide the status bar,
choose View > Status Bar from the menu bar. The checkmark next to the status bar menu option will
be removed.

' 1 IRecording time =00: 01 ;35 [ 2 "-.l'iewer: Smith, John & Connection | & Recording

) @

Status Bar. The status bar displays helpful information about the connection to Recorder. It also
tells you the status of the most recent recording session and the name of the Remote Viewer user.

Viewer. This area of the status bar indicates the name of the user who is currently logged on to
this Remote Viewer.

Connection Status Icon. This icon visually indicates the status of the connection to Recorder. For
example, if the icon is green, Remote Viewer is successfully connected to Recorder. For more
information, see Connection Status Icon.

® ©@ 0

Recording Status Icon. This icon visually indicates the status of the recording session. For
example, if this icon is a crossed-out circle, no recording is in progress. For more information, see
Recording Status Icon.
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Connection Status Icon
As illustrated in the following table, the Connection Status icon indicates the status of the connection

between Remote Viewer and Recorder.

Connection
Status lcon

Status of Connection with Recorder

| 4

No attempt has been made to establish a connection with Recorder; or Remote Viewer has

been disconnected from Recorder.

An attempt to connect Remote Viewer to Recorder was unsuccessful.

There is an active connection with Recorder.

T € X

A connection attempt is in progress.

Recording Status Icon
As illustrated in the following table, the Recording Status icon indicates the status of the recording session

being viewed with Remote Viewer.

Recording
Status lcon

Status of Recording Session

| 4

Recorder is either not currently recording, or Remote Viewer is not connected to Recorder.

.

Recorder is recording a session and Remote Viewer is displaying the recording.
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Rem

ote Viewer Marker Notes Pane

The Marker Notes pane contains a variety of options for creating and labeling your Markers during a

recordi

ng. The pane will appear as a floating window every time you initiate a Marker, but it can also be

docked in the Remote Viewer window — simply drag and drop it to the bottom edge of Remote Viewer’s
viewing window. If you want the Notes pane to be in view at all times, choose View > Marker Notes from
the menu bar.

@ “ Right-click here to add a Marker buttan
@ Type: [1 Marker Pending)

©

Marker Motes a

SR Mk

User was agitated that his credit card was not accepted)

@0 @ @O ©@ ® ©

Create a Marker button. Click this button to create a Marker. Choose a Marker type from
the menu that appears. This type will appear in the Type field.

Marker button toolbar. Right-click on this toolbar area to add buttons for frequently used
Markers.

Type. This field displays the Type selected for the current Marker. To change the type,
highlight the field and enter a new letter using the keyboard.

Description. Enter an optional text description for the Marker in this area.

Name. This field displays the name of the current marker. All Markers are named “Marker”
by default. To give a Marker a different name, highlight this field and enter a new name.

Dock/Undock button. Choose this button to toggle between the docked and floating states
of the Marker Notes pane.

Send. Choose this option to send the current Marker to Recorder.

Cancel. Choose this option to cancel the current Marker.

WWW.T
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Remote Viewer Menus

The following section describes all of Remote Viewer’s dropdown menu options. Many of the most-used
menu options can also be conveniently accessed from the main toolbar. For more information about the
options available on Remote Viewer’s toolbar, see Remote Viewer Toolbar Options.

Remote Viewer Connection Menu
Remote Viewer View Menu

Remote Viewer Marker Menu

Remote Viewer Remote Control Menu
Remote Viewer Help Menu

Remote Viewer Connection Menu

The options on the Connection menu allow you to establish Remote Viewer’s connection to Recorder, to
disconnect Remote Viewer from Recorder, and to exit the Remote Viewer application. To access the
Connection menu, choose Connection from the menu bar, and a dropdown menu appears.

Conneckion

Conneck

Excit:

Description of Options on the Connection Menu
The following table describes each of the options on the Connection menu.

Toolbar Option Description and Use

button

5559 Connect This option allows you to establish a connection between Remote Viewer and
Recorder.

Choose Connect and the Connect to Recorder dialog box appears. For more
information about the options in this dialog box, see Connect to Recorder Dialog
Box Options.

Note: For a connection to occur, the Recorder must be installed and launched on the
selected machine. Also, the Allow Remote Viewer option must be chosen in
Recorder’s Configuration pane.

'?_% Disconnect | This option disconnects Remote Viewer from Recorder. Choose Disconnect and a
dialog box appears, asking ““Do you want to disconnect from the Recorder?”

To disconnect, choose Yes. To exit the dialog box without disconnecting, choose No.

Exit Choose this option to exit the Remote Viewer application.

Connect to Recorder Dialog Box Options

The options in the Connect to Recorder dialog box help you to establish a connection between the Recorder
source computer and Remote Viewer. To access this dialog box, choose Connection > Connect or choose the

Connect to Recorder button 55:? from the toolbar.
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For step-by-step information about connecting Remote Viewer to Recorder, see Establishing a Connection to
Recorder.

Connect to Recorder f'>_<|

Connection
Recorder computer name for IP address):

| L | [ Browse Metwork. ., ]

Your name (this will identify markers vou sek):

|Sm'rth, John |

Remoke Yiewer display

Include audio and PIP

MOTE: Streaming audio and
PIP wil cause Remote Viewer
display delays,

[[]5ave video as Wiy

[ Cancel ] [ Help

Description of Options in the Connect to Recorder Dialog Box
The following table describes each of the options in the Connect to Recorder dialog box.

Option Description and Use

Recorder computer name | Choose the name of the computer on which the Recorder is running. If you know the
(or IP address) name of the computer, simply type it in the box provided. Alternatively, use one of the
most recently used computer names from the dropdown list.

For help finding the computer name, see Connecting Remote Viewer(s) to Recorder.
See also, Choosing a Recorder Computer Name when Connecting over a Network.

Browse Network Choose this button to browse the local network for the name of the Recorder
computer.
Your name Type in the name of the person who will be using this Remote Viewer machine. The

name entered in this field will be associated with all Markers created at this Remote
Viewer station (until Remote Viewer is disconnected and another name is entered
here). Recorder will not allow the simultaneous connection of two Remote Viewers
with the same Remote Viewer user name.

Note: If the person at this Remote Viewer machine will be controlling Recorder, then
the name you enter here must match the one designated in the Recorder configuration.
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Option Description and Use

Include audio and PIP Select this option if you wish to hear user audio and view camera video (PIP) in
addition to the screen video.

Important: Due to the streaming technology used to send the audio and PIP data to
Remote Viewer, you will experience a noticeable delay between the time the data is
sent by Recorder and the time it is received by Remote Viewer.

Deselect this option if you wish to view only the screen video. The screen video will
be displayed in real time (no delay).

Save video as WMV Choose the Save video as WMV option if you want the audio, screen video and
camera video streams to be saved in a WMV file that will be available for immediate
playback when the recording is complete.

Note: If you have deselected the Include audio and PIP option, then only the screen
video stream will be saved to the WMV file.

Choose Folder Choose this option to open the Browse for Folder dialog box, which allows you to
locate and select an output folder for the Remote Viewer video files.

OK Choose OK to accept changes, exit the dialog box and initiate a connection with
Recorder.

Cancel Choose Cancel to exit the dialog box without initiating a connection.

Help Choose Help to access the online help system for Remote Viewer.

Choosing a Recorder Computer Name when Connecting over a Network

When you are connecting to Recorder over a network, the Recorder Computer Name that you need to
supply in Remote Viewer’s Connect to Recorder dialog box will vary depending on your network setup.

If you are using the machine name only (for example, MyComputer) and you cannot successfully connect, try
using either the fully qualified domain name or the IP address of the Recorder machine, as described below.

Use the Fully Qualified Domain Name

If the network does not recognize Recorder’s machine name, it may be because it is not listed in your DNS
server. In this case, consult your network administrator for the machine’s fully qualified domain name, and
enter that into the Recorder Computer Name field.

Example: MyComputer.techsmith.com (where “MyComputer” is the machine name and “techsmith.com” is
the domain name).

Use the IP Address

If you are unable to connect to Recorder using the fully qualified domain name, you will need to enter the IP
address of the Recorder machine.

When you connect to a LAN, your machine is assigned an IP (internet protocol) address. This address
identifies your computer from the other computers on the network. The IP address can either be static,
meaning that it never changes, or dynamic, meaning that each time you dial-in or login, the computer is
assigned a new address for that session.

Ask your network administrator whether the network uses static or dynamic IP addressing. If IP addresses are
assigned dynamically, you may need to check the IP address for the Recorder computer each time that it is
logged on to the network.
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To Find a Computer’s IP address (for Windows 2000 and XP):

1. Go to Windows Start > Run
2. Inthe Run dialog box, type cmd to bring up a command line.
3. At the command line, type ipconfig. The Windows IP Configuration for that machine will be

displayed.

4. Type this IP address into the Recorder Computer Name field in Remote Viewer’s Connect to
Recorder dialog box.

Example:

An IP address has the following format: 10.8.2.42.

Remote Viewer View Menu

The View menu allows you to adjust the way the recording that is being sent by the Recorder appears in the
Remote Viewer. Using the options on this menu, you can also view or hide the toolbar, status bar and Marker
Notes pane, and you can view the details associated with the recording.

To access the View menu, choose View from the menu bar and a dropdown menu appears:

Wiew

v Scale to Fit Chrl+alt+3
Full Screen alk + Enter
v Toolbar

v Shtakus Bar
Marker Motes

v Picture In Pickure (PIP)

Recording Details Chrl+Al+R

Description of Options on the View Menu

The following table describes each of the options on the View menu.

Option

Description and Use

Scale to Fit

£d

If the resolution setting of the Recorder’s computer is higher than the computer running
Remote Viewer, then choosing this option will fit the Recorder’s screen into the Remote
Viewer’s viewing window.

To select the Scale To Fit option, choose View > Scale to Fit from the menu bar or click the
Scale To Fit button on the toolbar. To return to the Normal view, repeat either action.

Full Screen

=

This option fills the Remote Viewer computer’s screen with the Recorder source computer’s
desktop. A floating Viewer toolbar remains visible and movable.

To select the Full Screen view, choose View > Full Screen from the menu bar or click the
Full Screen button on the toolbar.

To return to Normal view, click the Full Screen button again or use the Alt-Enter hotkey
combination.
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Option Description and Use

Toolbar This option allows you to view or hide the Remote Viewer’s main toolbar.

By default, the toolbar is visible. To hide the toolbar, choose View > Toolbar. To view the
toolbar again, repeat this action.

Status Bar This option allows you to view or hide the status bar at the bottom of the Remote Viewer’s
screen.

By default, the status bar is visible. To hide the status bar, choose View > Status Bar. To
view the status bar again, repeat this action.

Marker Notes This option allows you to view or hide the Marker Notes pane. By default, the Notes pane is
hidden. To view the Notes pane, choose View > Marker Notes. To hide the Notes pane
again, repeat this action.

Even when the View > Marker Notes option is disabled, the Notes pane will appear each
time you create a Marker. It will hide again once you have sent the Marker.

Picture in Picture (PIP) | This option allows you to view or hide the picture in picture (PIP) window in Remote Viewer.

By default, the PIP is visible. To hide the PIP window, choose View > Picture in Picture
(PIP). To view the PIP again, repeat this action.

Recording Details This option displays details about the recording in progress. The data displayed include the
Recorder source computer’s screen width, height, and color depth, as well as the frame rate
and file name of the recording, and any text that was entered into Recorder’s Recording
Details area prior to recording. Start and stop options from Recorder’s configuration are also
displayed here.

To view the details, choose View > Recording Details, and the Recording Details dialog box
will appear. For more information about this dialog box, see Recording File Details Options.
To close the Recording Details dialog box, choose the Close button in the upper right-hand
corner of the box.

Recording Details Window

The Recording Details dialog box displays data about the current recording session. These data include the
Recorder source computer’s screen width, height, and color depth, as well as the frame rate and file name of
the Recorder, and any text that was entered into Recorder’s Recording Details area prior to recording. In
version 1.1 and beyond of Remote Viewer, this window will also display the name of the viewer who has been
designated for the remote control of Recorder.

To access the Recording Details dialog box, choose View > Recording Details from the menu bar. The
dialog box is displayed:
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Recording Details

Recorder Screen
Width
Height
Color Depth

Recorder Frame Hate

Recording File Name

Recording Description:

Start Configuration:

Stop Configuration:

Remote Yiewer Control:
User = Smith, John

Remote Yiewer Control:
User = Smith, John

1280

1024

32 bits

5.0 frames}second
Unnamed Recording

Remote Viewer Marker Menu

The options on the Marker menu allow you to create a new marker or add a button to the Marker Notes pane.
The flyout menu for each of these options contains the letters of the alphabet, which you can use to choose a

Marker Type for the new Marker or button.

Note: If you do not want to assign a Type to the Marker you are creating, choose the (hone) option on the
Create Marker flyout menu. Likewise, you can add a (none) button to the Notes pane by choosing
(none) from the Add Button to Marker Notes flyout menu.

To access the Marker menu, choose Marker from the menu bar and a dropdown menu appears:

Create Marker ¥
Add Button ko Marker Notes  #

Description of Options on the Marker Menu

The following table describes each of the options on the Marker menu.

Option

Description and Use

Create Marker

Choose this option to create a new Marker in the recording. Select the desired
Marker Type letter from the flyout menu. The Notes pane will appear. Enter a
name and text note for the Marker, if desired, and then choose Send.

Add Button to Marker Notes

Choose this option to add a new button to the Notes pane. Select the desired
Marker Type letter from the flyout menu. The button, with the Type you’ve
chosen, will appear in the toolbar in the Notes pane.

Note: You can also right-click on the Notes pane toolbar to add a button.
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Remote Viewer Remote Control Menu

The options on the Remote Control menu allow a designated Remote Viewer user to start and stop Recorder
remotely.

Note: Only the viewer designated in the Start details and Stop details options in Recorder’s current
configuration will have access to the Remote Control menu options and toolbar buttons.

Remoke Conkral

Stop Recording

Description of Options on the Remote Control Menu
The following table describes each of the options on the Remote Control menu.

Toolbar Option Description and Use

Button

0 Begin Recording Choose this option to start Recorder and begin a recording.

A Stop Recording Choose this option to stop Recorder and end the current recording.

Remote Viewer Help Menu

The Help menu gives you access to the online help for the Remote Viewer application. To access the Help
menu options, choose Help from the menu bar. A dropdown menu will appear:

Remote Yiewer Help F1
Frequently Asked Queskions
Tell a Friend
TechSmith on the wWeb TechSmith Home
. Marae Home
About Remote Yiewer cend Feedback
TechSmith Products

Description of Options on the Help Menu
The following table describes each of options on the Help menu.

Option Description
Remote Viewer Help This option takes you to the online help system for Remote Viewer.
Frequently Asked Launches your Internet Browser and goes to the Frequently Asked Questions page on
Questions the TechSmith Web site. This page gives you information about Morae in FAQ format.
Tell a Friend Launches the Tell a Friend about Morae page on the TechSmith Web Site, which
provides a form that you can use to e-mail a friend with information about Morae.
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Option Description

TechSmith on the Web Choose this option to access a flyout menu of the following links to the TechSmith
Web site:

TechSmith Home: Takes you to the home page of the TechSmith Web site.
Morae Home: Takes you to the product home page for Morae.

Send Feedback: Takes you to an online general product feedback form that you can
fill out and submit to TechSmith.

TechSmith Products: Takes you to the TechSmith Products page.

About Remote Viewer This option opens a dialog box that lists the version number for Remote Viewer. It also
contains copyright and license information.
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Manager Reference

Overview

Morae Manager automatically indexes the screen and video recordings collected by Recorder, allowing you
to easily search through recordings based on the occurrence of a certain activity — such as the execution of a
certain keystroke, the navigation from one Web page to another, or the viewing of a specific text. Using
Manager you can mark important Segments of a recording, perform in-depth analysis, and quickly create
highlight videos to share.

Manager’s functionality is divided between two tabs:

e Analyzer — The tools on the Analyzer tab allow you to search for events and text, create Segments,
view and add Markers, and navigate through your recordings in a variety of ways.

o Presenter — The options on the Presenter tab assist you in creating a highlight video to share with
others who are interested in the results of your analysis.

This section will give you detailed information about all of the options in Manager’s menus, regions, and
dialog boxes.

For an orientation to the appearance and functionality of both of Manager’s tabs, as well as the processes
involved in using these tabs, see Getting Started with Manager.

146 e Remote Viewer Menus www.techsmith.com



Morae 1.1.1 User’s Guide

Analyzer Tab’s Toolbar Options

Analyzer tab’s toolbar contains the most-used menu options in a conveniently accessible location. This
section offers a detailed description of those options.

O H Y ¢ e

Description of Analyzer Tab’s Toolbar Options

The following table describes the options available on the Analyzer tab’s toolbar.

Toolbar
Button

Option Name

Corresponding Menu
Option

Description and Use

0

New Project

File > New Project

Allows you to create a new project.

\

Open Project

File > Open Project

Allows you to browse for and open an existing
project.

Save Project

File > Save Project

Allows you to save the current project

Import
Recording

File > Import Recording

Allows you to import recordings into the
currently open project.

Toggle Camera

View > Camera Video

Allows you to toggle the Camera Video pane
between its hidden and visible states.

@ | v 2

Manager Help

Help > Manager Help

Allows you to access the online help for
Manager.
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Analyzer Tab’s Menus
This section describes each of the options on the Analyzer tab’s dropdown menus.

Analyzer File Menu
Analyzer Segment Menu
Analyzer Marker Menu
Analyzer Search Menu
Analyzer View Menu
Analyzer Player Menu
Analyzer Help Menu

Analyzer File Menu

The Analyzer tab’s File menu options allow you to create new projects, open existing projects, save, remove
and rename recordings, and easily access your most recently opened projects. Using the options on this menu,
you can also import recordings, import and export components of recordings, create and edit Recorder
configuration files, and set global preferences for Manager.

Note: You must create or open a project before you can import, rename, or remove recordings in Manager.

Mew Project. .. CErlr
Open Project, .. ChrliD
Close Project

Save Project As...

Import Recording. .. Chrl+I

Import Praject Components, ..
Export Praject Components. ..

Rename Recording
Remove Recording

Recorder Configuration F7
Preferences
1 Online Store 2

Exxit

Description of File Menu Options
The following table describes each of the options available on the File menu.

Option Description and Use

New Project Creates a new project in Manager. Opens the Create New Project wizard, in which
you will be prompted to give the new project a name and import recordings, if desired.
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Option

Description and Use

Open Project

Opens the Open an existing project file dialog box, which allows you to browse for
and select an existing project to open in Manager.

Choose Open to open the selected project; choose Cancel to exit without opening a
project.

Close Project

Closes a project that is open in Manager. If the project has been modified while open,
you will be asked whether you want to save changes before it is closed.

Save Project

Saves the project. This option is only available if the project has been modified since
you opened or created it. When you choose this option, a standard Save dialog will
appear, allowing you to name the project and choose a location for it.

Save Project As

Allows you to save the project under a different name, and/or in a different location.
When you choose this option, a standard Save As dialog will appear, allowing you to
give the project a new name and/or choose a new location for it.

Import Recording

Opens the Import Recording dialog box, which allows you to select one or more
recordings to import into an open project in Manager. Select the desired recordings
and choose Open. Choose Cancel to exit the dialog box without importing recordings.

Import Project Components

Allows you to import components (including Title Clips and recordings with added
Markers and Segments) from another Manager project into the current project. For
more information, see Exporting and Importing Project Components and Import
Project Components Options.

Export Project Components

Allows you to export components (including Title Clips and recordings with added
Markers and Segments) to a Morae Project Component Archive (.mpca) file. This file
can then be imported into another project using the File > Import Project
Components option described above. For more information, see Exporting and
Importing Project Components and Export Project Components Options.

Rename Recording

Makes the name of the recording you have selected editable. Simply type the desired
new name directly into Project pane. You can also right-click and choose Rename
Recording from the context menu that appears.

Remove Recording

Removes the selected recording from the Project pane in Manager. When you choose
this option, you will be prompted to confirm that you want to remove the files you’ve
selected. Choose Yes to remove them. Choose No to leave the recordings in Manager.

Note: Removing the recording does not delete the original recording (.rdg) file.
However, any Segments, Markers, and Clips you added you while the recording was in
the project will be lost when you remove that recording.

Recorder Configuration

Gives you access to the Recorder Configuration dialog box, which allows you to
create a new configuration file for Recorder, or open and edit a previously saved
configuration file. For more information about the options in this dialog box, see
Recorder Configuration Dialog Box Options.

Preferences

Opens the Preferences dialog box, which allows you to choose not to see the welcome
dialog box on startup, to select a default location for project storage and to quickly
disable hardware acceleration for your primary and secondary displays. For more
information, see Preferences Dialog Box Options.

Recent project list

Contains a list of up to four projects that have been recently opened in Manager.

Exit

Exits the Manager application.
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Enter Password Options

The Enter Password dialog box appears any time you try to import a recording or component file into
Manager that is password protected. Enter the password to “unlock” the protected file so that Manager can
import it.

Note: Remember your password. Once you’ve assigned a password, you will not be able to open the file in
Manager without it. TechSmith cannot retrieve your password or open the file for you if you forget
your password.

Enter Password E]

The recording you are importing iz password protected,
Fleaze enter the pazsword below,

Pazzword:

[ ak. l [ Cancel ] [ Help

Description of Enter Password Options

The following table describes all of the options in the Enter Password dialog box.

Option Description and Use
Password Enter the password that you chose to protect the file.
OK Choose OK to accept changes and exit the dialog box.
Cancel Choose Cancel to exit the dialog box without making changes.
Help Choose Help to access the help system for Manager.

Create New Project Wizard
To access the Create New Project wizard, launch Manager and choose the Create New Project radio button

on the Welcome wizard. There are two screens in the Wizard, which are described in this section.
Project Name Options

The first screen in the Create New Project wizard is the Project Name screen. The Project Name screen
allows you to enter a name for your new project.
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Create New Project §|

Project Name (Step 1 of 2)
Enter a name For the project

Projeckt Mame:

Cnline Skore

Save and Exit Wizard

Mext » l [ Cancel ] [ Help

Description of Project Name Options

The following table describes each of the options available in the Project Name screen of the Create New
Project wizard.

Option Description and Use

Project Name Enter a name for the project in this field.

Save and Exit Wizard | Choose this option to create a new project and exit the wizard without importing any
recordings into the project.

Back This option is disabled because this is the first screen in the wizard.
Next Choose Next to move to the next step in the wizard.

Cancel Choose Cancel to exit the wizard without creating a new project.
Help Choose Help to access the help system for Manager.

Import Recordings Options

The second screen in the Create New Project wizard is the Import Recordings screen. The Import Recordings
screen allows you to import and remove recordings from your new project.
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Import Recordings i : |

Import Recordings {(Step 2 of 2)
Select recordings ko impart inka the project

(X

Recordings to Impart:

i Documents and Settingsiilb 147 My DocumentsiMoraehonling Import. ..

Il o

Remove

[ < Back ” Finish l [ Cancel ] [ Help

Description of Import Recordings Options

The following table describes each of the options available in the Import Recordings screen of the Create New
Project wizard.

Option Description and Use
Recordings to Import | This area displays the names of the recordings you have selected to import.
Import Choose Import to browse for recordings to import.
Remove Choose Remove to remove the selected recording from the Recordings to Import list.
Back Choose Back to go to the previous screen in the wizard.
Finish Choose Finish to create the new project.
Cancel Choose Cancel to exit the wizard without creating a new project.
Help Choose Help to access the help system for Manager.

Export Project Components Options

The options in the Export Project Components dialog box allow you to select project components that you
wish to export to a Morae Project Component Archive (.mpca) file. Project components include recordings
and Title Clips. The archive file can then be imported in to Manager using the File > Import Project
Components option. This is a convenient way to move components from project to project and to share
components with other Morae users. For information about how to export project components, see Exporting
and Importing Project Components.

To access the Export Project Components dialog box, choose File > Export Project Components.
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Export Project Components

Project components available for export:
webstore_test_2-10-04

Cnline Skore 2

Title Clips

Select Al l [ Clear all

Password:
Flease enter a password if wou wish to passwaord-protect the
exported components,

Enter password:

Re-enter password:

[ K l [ Cancel ] [ Help

Description of Export Project Components Options

The following table describes each of the options available in the Export Project Components dialog box.

Option

Description and Use

Project components
available for export

Project components that are available for export into a Morae Project Component Archive
(.mpca) file are listed here. Place a checkmark next to the components you wish to export.

Select All Click this button to select all of the components in the list for export. Checkmarks will be
placed next to all of the options in the list.
Clear All Click this button to deselect all of the components in the list for export. Checkmarks will be

removed from all of the options in the list.

Enter password

Choose a password if you wish to password-protect the exported components. Enter it in
the first field.

Re-enter password

Re-enter the password in this field to confirm your choice.

OK Choose OK to accept changes and exit the Preferences dialog box.
Cancel Choose Cancel to exit the Preferences dialog box without making changes.
Help Choose Help to access the help system for Manager.
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Import Project Components Options

The options in the Import

Project Components dialog box allow you to select project components that you

wish to import from a Morae Project Component Archive (.mpca) file into the project you have currently

open in Manager. Project

components include recordings and Title Clips. The archive file can then be

imported in to Manager using the File > Import Project Components option. This is a convenient way to
move components from project to project and to share components with other Morae users. For information
about how to import project components, see Exporting and Importing Project Components.

To access the Import Project Components dialog box, choose File > Import Project Components.

Import Project Components

File project components:
The file contains 3 components, There are more components in the
file than awvailable for import because 2 of these components already
exist in the current projeck,
Project components available for import;
Title Clips
[ Select Al ] [ Clear ol ]
[ (4 ] [ Cancel ] [ Help ]

Description of Import Project Components Options

The following table describes each of the options available in the Import Project Components dialog box.

Option Description and Use
File project The statement in this group box indicates the total number of files contained in the .mpca
components file, as well as how many of these files already exist in the current project.

Project components
available for import

This group box lists the project components that are available for import. Place a
checkmark next to the components you would like to import into the current project.
Components that already exist in the current project will not be listed here because they
cannot be imported again.

Note: Components in the current project cannot be overwritten by components with the
same name from an .mpca file. If you wish to replace the components in a current project
with imported components that have the same name, you must first delete the components
from the original project and then import them using the Import Project Components
option.

Select All

To select all of the listed components for import, click this button.
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Option Description and Use
Clear All To deselect all of the listed components that have been chosen for import, click this button.
OK Choose OK to accept changes and exit the Preferences dialog box.
Cancel Choose Cancel to exit the Preferences dialog box without making changes.
Help Choose Help to access the help system for Manager.

Preferences Dialog Box Options

The Preferences dialog box allows you to choose not to see the Welcome dialog box on startup, to select a
default location for project storage, and to quickly disable hardware acceleration for your displays. To access
the Preferences dialog box, choose File > Preferences.

Show welcome dialog on start up

Defaulk Project Folder Path:
CiiDocuments and Settingstilbl4 7 My DocumentsiMorae E

Temporary Folder Path:
CiiDocuments and Settingstilbl 47 Local Settings! Temp =

Performance options

[ ] pisable display acceleration while using Morae Manager

If wou are having issues with plavback or blank videos, you may
wish to ey disabling the display acceleration. In mosk cases,
leave this box unchecked.

Mote; This setking will not take effect until the next time Morae
Manager is run.

(] 4 H Zancel ][ Help

Description of Preferences Options
The following table describes each of the options available in the Preferences dialog box.

Option Description and Use
Show all tips Enables the general program tip dialogs that appear throughout Manager. Deselect this
option to disable the tips.
Show welcome dialog on Enables the Welcome dialog in Manager. This option is enabled by default. If you do
start up not wish to see the Welcome dialog on start up, uncheck the adjacent box.
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Option Description and Use

Default Project Folder Path | Allows you to specify the default location for Manager to save Morae project (.mpr)
files. Choose the Browse button to browse for the desired location. See also Changing
the Default Project Path.

Temporary Folder Path Allows you to specify the location in which Morae should store temporary files during
highlight video production. This is your Windows temporary directory by default.

Disable display acceleration | Place a checkmark in this box to disable hardware acceleration for your monitor. This
while using Morae Manager | will generally result in more reliable playback of your recordings, if you are having
problems. However, choosing this option will also reduce CPU performance.

Note: This setting will not take effect until the next time you open Manager.

OK Choose OK to accept changes and exit the Preferences dialog box.
Cancel Choose Cancel to exit the Preferences dialog box without making changes.
Help Choose Help to access the help system for Manager.

Changing the Default Project Path

While you are working within a project, Manager transfers a large amount of data to and from the default
project folder. For the best performance from Manager, be sure to choose a default project folder that is
located on a local drive (on the same machine).

To change your Default Project Path in Manager choose File > Preferences, and then click the Browse
button next to the Default Project Path field to browse for and select a new location.

Show welcome dialog on start up

Defaulk Project Folder Path:
CDocuments and Settingsijlb147My DocumentsiMorae J
o

| -

Tempaorary Folder Path:
CDocuments and Settingsijlbl47 Local Settings Temp =

Recorder Configuration Dialog Box Options

The options in the Recorder Configuration dialog box allow you to create a new configuration file for
Recorder, or open and edit a previously saved configuration file. To access the Recorder Configuration dialog
box, choose File > Recorder Configuration from the menu bar.
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The options in this dialog box are identical to those in Recorder’s Configuration Pane. The table below
summarizes the configuration categories in this dialog box; however, the options within each category are
discussed in more detail under the topic Configuration Pane Options.

For information about creating a configuration file for Recorder, see Custom Recording.

Untitled - Recorder Configuration

# Hecording hle details

Save recording as; Open

Folder: | C:\Diocuments and Settingsjbl 475y Document s

Dezcription:

=
%]

Save Az

Prornpt for detailz when recording stops

[] Paszword protect recording file

%, Capture optionz

= o]

¥ Wigibility during recording

Description of Recorder Configuration Options

The following table describes each of the options available in the Recorder Configuration dialog box.

Category/Option Description and Use
Recording file These options allow you to enter a description that is specific to a recording session, either prior
details to the recording or when the recording stops. You can also specify the file name and destination

folder for the recording, and password-protect the recording files, if you wish. For more
information, see Recording File Details Options.

Capture options These options allow you to specify which data streams you want Recorder to capture during a
session. You can choose any combination of options, depending on the data you want to collect.
For more information, see Capture Options.

Visibility during These options allow you to specify the desired level of visibility that Recorder has on the source
recording computer during a recording session. You can set Recorder to be visible as a tray icon when
minimized, or visible on the taskbar. You can also choose to hide Recorder completely during
recording. For more information, see Visibility during Recording Options.

Start details These options allow you to start a recording when a particular event occurs, or at a specific time
and/or date. In this area you can also assign remote control of Recorder to a Remote Viewer
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Category/Option Description and Use

user. For more information, see Start Details Options.

Stop details These options allow you to stop a recording based on an event, at a time, or after a duration that
you specify in advance. In this area you can also assign remote control of Recorder to a Remote
Viewer user. For more information, see Stop Details Options.

New Choose New to create a new configuration file.

Open Choose Open to open an existing configuration file.

Save Choose Save to save the configuration file with its current name.

Save As Choose Save As to save the configuration file with a different name or in a specific location.
Help Choose Help to access the help system for Manager.

Done Choose Done when you are finished working in the Recorder Configuration dialog box.

Analyzer Segment Menu

The Analyzer tab’s Segment menu options allow you to create, play, edit, and delete video Segments. To
access some of the items on this menu, you must have a Segment selected in the Project pane.

Seqgrent

Creake Segment... Chrl+L

Play Segrent
Edit: Segment. ..
Delete Segrent

Description of Segment Menu Options
The following table describes each of the options available on the Segment menu.

Option Description and Use
Create Segment Opens the Segment Details dialog box, allowing you to create a Segment between the In
and Out points on the timeline. For more detailed information, see Segment Details
Options.
Play Segment The seek bar advances to the In Point & and plays until it reaches the Out Point s of

the selected Segment.

Edit Segment Opens the Segment Details dialog box allowing you to change the properties of the
selected Segment. For more information, see Segment Details Options.

Delete Segment Deletes the selected Segment.
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Segment Details Options

The Segment Details dialog box appears any time you create a new Segment or edit an existing Segment. It
contains options that allow you to name the Segment, add text and audio annotations, and fine tune the In and
Out points of the Segment.

To access the Segment Details dialog box, choose Segment > Create Segment or select an existing Segment
in the Project pane and choose Segment > Edit Segment. You can also right-click on any existing Segment
and choose Edit Segment from the context menu that appears.

For more information about creating a Segment, see Marking Important Points in a Recording.

Segment Details E|
Mamne! | Security dialog w
Texk noke:

User encounters the securiky dialog and is stunned,

Audio note
[E] Clear audio note
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0:00:59,90 = 0:01:59,90 =
ik ] [ Cancel ] [ Help

Description of Segment Details Options

The following table describes each of the options available in the Segment Details dialog box.

Option Description and Use
Name Allows you to name or rename the selected Segment.
Text note Allows you to attach a text note to the selected Segment.
Audio note Allows you to record an audio note that will be attached to the selected Segment. Choose the

Record button @ to record. Choose the Play button @ to playback your audio note. Choose
the Stop button @ to stop recording or playing your audio note.

Clear audio note

Allows you to remove a previously recorded audio note from the Segment.

Duration

Allows you to adjust the In point and Out point of the selected Segment.

OK

Choose OK to accept setting changes and exit the Segment Details dialog box.
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Option Description and Use
Cancel Choose Cancel to exit the Segment Details dialog box without saving changes.
Help Choose Help to access the help system for Manager.

Analyzer Marker Menu

The options on the Analyzer tab’s Marker menu allow you to add, view, edit and delete Markers, as well as
assign meaningful definitions to your Marker types. To access some of the options on this menu, you must
have a Marker selected in the Project pane.

Create Marker. .. Chrl+

Edit Marker...
Delete Marker

Define Marker Twpes... F3

Description of Marker Menu Options

The following table describes each of the options available on the Marker menu.

Option Description and Use

Create Marker Creates a Marker at the currently selected location on the seek bar. For more detailed information,
see Marker Details Options.

Edit Marker Opens the Marker Details dialog box allowing you to change the properties of the selected
Marker. For more information, Marker Details Options.

Delete Marker Deletes the selected Marker.

Define Marker Opens the Marker Definitions dialog box, allowing you to assign meaningful definitions for
Types Marker types, so that Markers can be grouped and analyzed. For more information, see Marker
Definitions Options and Defining Marker Types.

Marker Details Options

The Marker Details dialog box appears any time you create or edit a Marker. It contains options that allow
you to name the Marker, assign a Marker Type, view the Marker Definition (if one has been assigned) add
text and audio notes, and adjust the Marker location.

To access the Marker Details dialog box, choose Marker > Create Marker from the menu bar, or select an
existing Marker in the Project pane and choose Marker > Edit Marker. You can also right-click on any
existing Marker and choose Edit Marker from the context menu that appears.

For more information about creating a Marker, see Marking Important Points in a Recording.
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Marker Details
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Description of Marker Details Options

The following table describes each of the options available in the Marker Details dialog box.

Option Description and Use
Name Allows you to name or rename the selected Marker.
Type In this group box you can assign an alphabetic Type to the Marker and view the definition

of that Marker Type, if one has been designated.

Symbol: Use the dropdown list to choose the letter you wish to assign as the Marker’s
Type.

Definition: If the Type you have chosen in the Symbol field has a pre-assigned definition,
it will be displayed in this area. The text in this area is not editable. To define Marker
Types or to edit existing definitions, choose Marker > Define Marker Types from the
menu bar. For more information see Marker Definitions Options.

Text note Allows you to attach a text comment to the selected Marker.
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Option Description and Use

Audio note Allows you to record an audio note that will be attached to the selected Marker. Choose
the Record button @ to record. Choose the Play button to playback your audio
note. Choose the Stop button @ to stop recording or playing your audio note.

Clear audio note Allows you to remove a previously recorded audio note from the Marker.

Time Allows you to adjust the start time of the Marker.

OK Choose OK to accept setting changes and exit the Marker Details dialog box.
Cancel Choose Cancel to exit the Marker Details dialog box without saving changes.
Help Choose Help to access the help system for Manager.

Marker Definitions Options

The options in the Marker Definitions dialog box allow you to assign meaningful text definitions to the
Marker Type letters. To access the Marker Definitions dialog box, choose Marker > Define Marker Types.

For more information about creating and using Marker definitions, see Defining Marker Types.

Marker Definitions @

Market! |

Definition:
User asked For help.|

[ K l [ Cancel ] [ Help

Description of Marker Definitions Options

The following table describes each of the options available in the Marker Definitions dialog box.

Option Description and Use
Marker Use the dropdown list to choose the alphabetic Marker that you wish to define.
Definition Type a definition of the selected Marker type in the text box provided.
OK Choose OK to accept changes to the Marker definition and exit the dialog box.
Cancel Choose Cancel to exit the dialog box without making changes.
Help Choose Help to access the Help system for Manager.
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Analyzer Search Menu

The options on the Analyzer tab’s Search menu allow you to access the powerful search functions of
Manager, change the way you view you results, select graph options, and play and export your search results.

Run Search. .. CLrl+R
Crganize Profiles. .,

View 3 List

araph

Tile verticalky
Play Resulks Tile Horizontally

Export Results. ..

Description of Search Menu Options

The following table describes each of the options available on the Search menu.

Option

Description and Use

Run Search

Choose this option to open the Search Editor, which allows you to customize your search
parameters and run a search. For more information, see Searching and Search Editor Options.

Organize Profiles

Choose this option to access the Organize Search Profiles dialog box. The options in this
dialog box allow you to move, rename, delete, import and export search profiles and groups.
For more information, see Organize Search Profiles Options.

View

Allows you to select the way the Search pane will display the session events:
* List shows the data in a table.

* Graph displays the data as a line graph or histogram (bar graph).

» Tile Vertically displays the data in both formats side by side.

» Tile Horizontally displays the data in both formats one on top of the other.

Graph Options

Opens the Graph Options dialog box, which allows you to change options related to the
graph resolution and type (line or histogram). For more information, see Graph Options
Dialog Box Options.

Play Results

Opens the Results Playback window, which contains playback controls that allow you to
view the individual results that you searched for within the Search pane. For more
information, see Results Playback Dialog Box Options.

Export Results

Allows you to save the data associated with the events you searched for as a comma-
separated (.csv) file that can be opened in applications such as Microsoft Excel.

Analyzer View Menu

The Analyzer tab’s View menu lets you choose which regions of the tab you want to hide or show: the toolbar,
status bar, and the Camera Video pane.
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v Toolbar
v Status Bar
v Camera Video

Description of View Menu Options

The following table describes each of the options available on the View menu.

Option Description and Use
Toolbar Toggles the toolbar between its visible and hidden states.
Status Bar Toggles the status bar, located along the bottom of the Manager screen, between its
visible and hidden states.
Camera Video Toggles the Camera pane between its visible and hidden states.

Analyzer Player Menu

The Analyzer tab’s Player menu options allow you to access the functionality of the Player Window. From the
Player menu, you can play and stop the recording, change the audio volume, and move forward or backward
through the recording. You can also set the In and Out Points, and create Segments and Markers.

The two Save Frame As options let you capture and save a still frame of either the screen video or camera

video.
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Description of Analyzer Tab’s Player Menu Options

The following table describes each of the options available on the Analyzer tab’s Player menu.

Menu Option Corresponding Description and Use
Player Button(s)
Play/Stop | _| ] Starts and stops the screen recording at the current position of the
e |L| seek bar. Choose the menu option again to stop the playback.
Play In to Out Points | _| Allows you to play a section of the video from the current position
§ of the In Point & to the current position of the Out Point 4l on

the seek bar.

Volume | 3 | Allows you to Increase, Decrease, or Mute audio volume for
— Manager.

Step Back |‘:| Steps the video backward by 50 milliseconds.

Step Forward |}_I | Steps the video forward by 50 milliseconds.

Previous Frame N/A Allows you to rewind the video one frame at a time.

Next Frame N/A Allows you to advance the video one frame at a time.

Set In Point |Z| Sets the In Point at the current seek bar position.

Set Out Point |:| Sets the Out Point at the current seek bar position.

Create Segment

Creates a Segment with the current In Point and Out Point
settings.

Create Marker

Creates a Marker at the current seek bar location.

Save Screen Video N/A Captures and saves a snapshot of the screen video currently
Frame As displayed in the Player Window.

Save Camera Video N/A Captures and saves a snapshot of the camera video currently
Frame As displayed in the Camera Pane.

Shrink To Fit N/A Resizes the screen recording video to allow you to see the full

frame within the Player Window.
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Analyzer Help Menu

The options on the Help menu offer you several ways to access additional help with Manager and the other

Morae components.

Manager Help Fi
Suppork
Frequently fsked Questions
Tell a Friend
TechSmith on the Web Techamith Home
) Marae Hame
Reset Balloon Tips cend Feedback
Abouk Manager TechSmith Products

Description of Help Menu Options

The following table describes each of the options available on the Help menu.

Option

Description and Use

Manager Help

Opens the main help file for Morae Manager.

Support Opens the Morae Support dialog box, which allows you to create a diagnostic file to send
to TechSmith’s Technical Support Department. This is helpful if you cannot troubleshoot a
problem that you are having with Morae; the diagnostic file contains detailed information
that can help the Tech Support specialist to determine the source of the problem.

Frequently Asked Takes you to the Morae FAQ page on the TechSmith Web site.

Questions

Tell a Friend Launches the Tell a Friend about Morae page on the TechSmith Web Site, which provides

a form that you can use to e-mail a friend with information about Morae.

TechSmith on the Web

Choose this option to access a flyout menu of the following links to the TechSmith Web
site:

TechSmith Home: Takes you to the home page of the TechSmith Web site.
Morae Home: Takes you to the product home page for Morae.

Send Feedback: Takes you to an online general product feedback form that you can fill out
and submit to TechSmith.

TechSmith Products: Takes you to the TechSmith Products page.

Reset Balloon Tips

The first couple of times that you use Manager, you will see directional balloon tips appear
to give instructions or to indicate the results of an action you just took. After they appear
twice, these tips will turn off. To enable these tips again, choose Help > Reset Balloon
Tips.

About Manager

Displays the Morae Manager version number and copyright information.
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Analyzer Tab’s Project Pane

The Analyzer tab’s Project pane allows you to move easily through your recordings, Segments, and Markers.
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The top-level folder in the Project pane is automatically given the same name as the project that you currently
have open. Within that folder, you will see the titles of the recordings you have imported into the project. You
can rename and add folders to the Project pane, as needed.

When you’ve created at least one Segment or Marker from a recording file, folders to contain those items will
appear under the corresponding recording. Click on the expand/collapse button next to each folder to see the
items contained within that folder.

For more information about working with projects, see Creating a Project and Importing Recordings.

Navigating in the Project Pane

To view an item, click on the item in the Project pane. The Player will jump to the beginning of the selected
item in the video. Details related to the selected item will appear in the Details pane, and the first frame of any
available camera video will display in the Camera pane. To play the item, double-click it, drag it to the Player
Window, or simply hit the Play button.

Note: The Presenter tab’s Project pane is very similar in appearance and function. However, in the
Presenter tab’s Project pane, you cannot edit your project items.

Description of Project Pane Icons
The following table describes the icons used in the Project pane.

Icon Legend Icon Legend
= Folder ;d* Remote Viewer Marker with audio note
@ Recording o Remote Viewer Marker with text note
= Manager Marker 2 Remote Viewer Marker with text and audio note
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Manager Marker folder

Segment

Manager Marker with audio note

Segment folder
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Analyzer Tab’s Player Window

The Player Window allows you to view and navigate through the screen video portion of your recording. The
main regions of the Player Window are described in the following graphic. All of the player control tools can
also be found on the Player menu in Analyzer. For more detailed information about the Player controls, see
Analyzer Player Menu.

Note: You can undock the Player Window using the Dock/Undock button (=}

TechSmith

MORA

s B oan b st £ A E

@ Player Window. The Player Window displays the screen video from the currently selected
recording, Segment, or Marker.

@ Seek Bar. The seek bar allows you to move quickly forward and backward through the screen
video and to seek directly to Markers, Segments, and In and Out points marked on the seek bar.

@ Player Controls. Using the Player controls, you can navigate through the recording, set In and
Out points, and create Markers and Segments.
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Analyzer Tab’s Search Pane

The tools in the Search pane allow you to create and conduct customized searches during a specific time span.
You can narrow and sort searches using a variety of criteria and then export your search results for further use
in applications such as Microsoft Excel.

For more information about using the search functions in this pane, see Searching.

Seatch results for: webstore_test_2-10-04 - 0:00:00.00 to 0:04:54,35

-
IL'L Screen Text Ewent Search Depth | Parent Application Elapsed Time Ky
i Techsmith C...  Screen Text medium Techamith ...  Internet Exp... 0:00:00.40
~ — N Address Screen Text rnediun Techamith ...  Intermet Exp... 0:00:00.40
@; | E‘ | Snaglk Screen Texk medium Techsmith ...  Intermet Exp... 0:00:00.40
- Go Screen Text rnediun Techamith ...  Intermet Exp... 0:00:00.40
~J Metrics ) httpsffwebt...  Screen Text medium Techamith ...  Intermet Exp... 0:00:00.40 hd
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Search button. The Search button gives you access to the Search Editor dialog box. Using the
options in the Search Editor, you can refine and save your searches. For more information
about the options in this dialog box, see Search Editor Options.

©

View. The buttons in the View group box allow you to change the way you view your results in
the List/Graph area. For more information about the options in the View group box, see View
Group Box Options.

®

Metrics. The Metrics area displays the time between selected events (in any List view), as well
as the total number of events and number of selected events.

® @

List/Graph area. The List/Graph area displays the results of your search in the View format
you’ve chosen in the View group box. If you right-click in the title bar of a column in the List
view, a menu appears that allows you to sort the information in the column in Sort Ascending
or Sort Descending order. The columns that appear in the List View vary depending on the
type of search you are conducting. For more information, see List View Columns.

If you right-click in the results area of the List view, you get a context menu that contains
options for playing and exporting the results. For more information about the options on this
menu, see List View Context Menu Options.

If you right-click on the graph view, you get a context menu that contains Graph Options. For
more information, see Graph Options Dialog Box Options.
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Search Editor Options

With Manager’s Search Editor, the analysis process is faster and more informative than ever before. The
Search Editor allows you to specify a time span for your search, choose the categories of events you want to
search for (Web Page Changes, Mouse Clicks, etc.), and then narrow your search using options specific to
each category. Once you’ve created a custom search profile, you can use it immediately or save it in your
Search Profiles list. For more information about customizing and conducting searches, see Searching.

To access the Search Editor, click the Search button in the Search pane or choose Search > Run Search.

48 Search Editor,
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X
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All mouse dicks
All screen best
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Search Mow l [ Cancel ] [ Help

Description of Search Editor Options

The following table describes each of the options available in the Search Editor dialog box.

Option

Description and Use

Search during This field displays the time span that you have selected for your search. The time span
(entire recording, segment, or current In and Out points) can be selected before you open
the Search Editor. The time span can also be adjusted once you are in the Search Editor by
clicking on the hyperlink in this field and choosing a new time span in the Time Span
dialog box. For more information, see Time Span Options.
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Option

Description and Use

Search for

Note: For each option
that you enable, an
editable line will
appear in the Search
profile.

Place a checkmark next to the categories you want your search to include:

Web Page Changes — Choose this option to include all or specific web page changes. You
can narrow the search to include only those pages with specific text in the URL or page
title. For more information, see Web Page Changes Options.

Window/Dialog Events — Choose this option to include windows/dialogs that were moved
or resized. For more information, see Window/Dialog Events Options.

Mouse Clicks — Choose this option to include mouse clicks on all or specific mouse
buttons. These can be in combination with modifier keys, and/or within a specific
window/dialog. For more information, see Mouse Clicks Options.

Keystrokes — Choose this option to include specific keys that were pressed. For more
information, see Keystrokes Options.

Screen Text — Choose this option to include specific text that appeared on the screen. For
more information, see Screen Text Options.

Markers — For more information, see Markers Options.

Segments — For more information, see Segments Options.

Search Profiles pane

This area allows you to choose from a variety of preset and custom search profiles, to run
the last search performed, and to clear all profile settings to start a new search.

Last Search — Choose this option to run the last search again.

New Search — Choose this option to clear any selections in the Search Editor and begin
creating a new search profile.

My Profiles — This group is provided as a convenient place to store your custom profiles.

Preset Profiles — This group contains two search profiles with preset options, one that will
search for all Web page changes, and one that will find all Marker information for export.

Save Profile

Choose this option to save a search profile for reuse later. The Save Search As dialog will
appear, allowing you to name the profile and select a group in which to save it. For more
information, see Save Search Profile As Options.

Organize Profiles

Choose this option to access the Organize Favorite Searches dialog box, which allows you
to move, rename, delete, import and export search profiles. For more information, see
Organize Search Profiles Options.

Search profile

This area displays the language of the search profile as it is currently configured. It reflects
the categories you’ve chosen in the Search for pane, and the options related to those
categories. To adjust the settings for a particular category, click on the link related to that
category in the search profile.

Search Now Choose Search Now to conduct the search. Results will appear in the Search pane.
Cancel Choose Cancel to exit the dialog without conducting a search.
Help Choose Help to access the help system for Manager.
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Time Span Options

The options in the Time Span dialog box allow you to change the time span for your search once you are
inside the Search Editor.

To access the Time Span dialog box, from inside the Search Editor, click on the hyperlink inside the Search

during field.

Time Span, - webstore_test 2-10-04

Search during the recording webstore_test_2-10-04,

() Entire recording Duration: 0:04:54,53

[ame:

O Segment

Skark Time: End Time:
") Specific time = =

Ik, l [ Cancel ] [ Help

Description of Time Span Options

The following table describes each of the options available in the Time Span dialog box.

Option

Description and Use

Entire recording

Choose the option to apply your search to the entire recording.

Segment

Choose this option to apply your search to a specific Segment. Select the desired
Segment from the dropdown list.

In and out points

Choose this option to apply your search to section of the recording between your current
In d& and Out 4 Points on the seek bar.

Specific time Choose this option if you wish to search between a specific Start Time and End Time
in the recording. To change the time in the Start or End Time field, place your cursor in
the area of the time field that you wish to adjust, and then use the up and down arrows to
arrive at the desired time.

OK Choose OK to accept selections and exit the dialog box.

Cancel Choose Cancel to exit the dialog box without making changes.

Help Choose Help to access the help system for Manager.
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Web Page Changes Options

The options in the Web Page Changes dialog box allow you to search for either all Web page changes or just
specific Web pages based on the text in the URL or page title.

To access the Web Page Changes dialog box, from within the Search Editor choose the Web Page Changes
in the Search for field, and then click on the Web page changes hyperlink in the Search profile.

Web Page Changes @

() all web page changes

() specific Web page changes
Containing the text: TechSmith

(O Inthe URL
) In the page title
®in sither the URL or pans title:

Search for,.,

Specific Web page changes
with the text "TechSmith" in the URL ar in the page title

[ K, l [ Cancel ] [ Help

Description of Web Page Changes Options
The following table describes each of the options available in the Web Page Changes dialog box.

Option Description and Use
All Web page changes Choose this option to include all Web page changes in your search results.
Specific Web page Choose this option if you want only Web page changes that include specific text in the
changes title or URL to be included in your search results.
Containing the text In this field, enter the specific text that you wish to search for in the Web page

titles/URL. Then, choose one of the following options:

In the URL — Choose this option if the specified text should appear in the URL of the
Web page.

In the page title — Choose this option if the specified text should appear in the title of
the Web page.

In either the URL or page title — Choose this button if the specified text can appear
either in the Web page title or URL.

Search for This area displays the statement that will appear in your search profile based on the
choices you’ve made in this dialog box.

OK Choose OK to accept selections and exit the dialog box.

Cancel Choose Cancel to exit the dialog box without making changes.

Help Choose Help to access the help system for Manager.
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Window/Dialog Events Options

The options in the Window/Dialog Events dialog box allow you to search for windows/dialogs that had focus,
or were moved or resized during a recording. You can search for all window/dialog events or include only
those windows/dialogs with specific text in the window title.

To access the Window/Dialog Events dialog box, from within the Search Editor choose the Window/Dialog
Events options in the Search for field, and then click on the window/dialog events hyperlink in the Search
profile.

Window/Dialog Events

Find focus, move, and resize events that meet the Following crikeria,

(1 all window/dialog events

(%) 5pecific window/dialog events:

Search in specific window,dialog

Windowfdialog kitle:

{Leave blank to search in all windows/dialogs)

Search depth
OiLo ) Medium {(¥) High
Search Far. ..
Specific window/'dialog events
with high search depth
[ K l [ Cancel ] [ Help

Description of Window/Dialog Events Options

The following table describes each of the options available in the Window/Dialog Events dialog box.

Option Description and Use
All window/dialog Choose this option to search for all windows/dialogs that had focus, or were moved or
events resized. The Search depth will automatically be set to High.
Specific In the Window/dialog title field, enter the text that appears in the title of the specific/window
window/dialog you are searching for. If you leave this field blank, the search will include all window/dialog
events events.
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Option Description and Use

Search depth This option allows you to choose the depth of the window/dialog search.

Low — Search results will include the focus, move and size events from only the
window/dialog that had focus.

Medium - Search results will include the focus, move and size events from the
windows/dialogs in the application that had focus.

High — Search results will include all of the focus, move and size events from the
windows/dialogs in all applications running during the recording.

Search for This area displays the statement that will appear in your search profile based on the choices
you’ve made in this dialog box.

OK Choose OK to accept selections and exit the dialog box.

Cancel Choose Cancel to exit the dialog box without making changes.

Help Choose Help to access the help system for Manager.

Mouse Clicks Options

The options in the Mouse Clicks dialog box allow you to search for all mouse clicks that occurred during a
particular time span. You can also search by the button clicked and modifier keys used with that button.
Finally, you can search for mouse clicks that occurred inside a specific window/dialog.

To access the Mouse Clicks dialog box, from within the Search Editor choose the Mouse Clicks option in the
Search for field, and then click on the mouse clicks hyperlink in the Search profile.
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Mouse Clicks E]

) all mouse clicks

(%) Sperific mouse clicks:
Maouse buttons

[] Left button down
[] middle button down
[] Right button down

Modifier keys
Find only mouse clicks in combination with these modifier keys,

[] el [] al [] shift

Search in specific windowdialog
Window/dialog title:

(Leave blank to search in all windows)'dialogs)

Search For...

I K, l [ Cancel ] [ Help

Description of Mouse Clicks Options
The following table describes each of the options available in the Mouse Clicks dialog box.

Option Description and Use
All mouse clicks Choose this option to search for all mouse clicks that occurred during your specified time
span.
Specific mouse clicks Choose this option if you want to refine your search to include only certain mouse clicks

based on specific mouse button, used with or without modifier keys, or within a specific
window/dialog.

Next, use the options in the Mouse buttons, Modifier keys, and Search in specific
window/dialog group boxes to customize the search.

Mouse buttons Choose the mouse buttons that you wish to include in the search: Left button down,
Middle button down, Right button down. You can select any combination of these
three options.

Modifier keys Choose this option to find only mouse clicks that were in combination with these

modifier keys: CTRL, Alt, Shift. Select any combination of these three options.
Search in specific Type the name of the dialog in the Window/dialog title field. If you leave this field
window/dialog blank, all windows/dialogs will be included in the search.

www.techsmith.com Analyzer Tab’s Search Pane ¢ 177




Morae 1.1.1 User’s Guide

Option

Description and Use

Search for

This area displays the statement that will appear in your search profile based on the
choices you’ve made in this dialog box.

OK Choose OK to accept selections and exit the dialog box.
Cancel Choose Cancel to exit the dialog box without making changes.
Help Choose Help to access the help system for Manager.

Keystrokes Options

The options in the Keystrokes dialog box allow you to search for all input from the keyboard that occurred
during a particular time span. You can also refine your search to include only specific keys or key

combinations.

To access the Keystrokes dialog box, from within the Search Editor choose the Keystrokes option in the
Search for field, and then click on the keystrokes hyperlink in the Search profile.

Keystrokes

() all keystrokes

kevstrokes

]a
[l
[1c
o
e

<

Modifier keys

X]

Select Al

Clear All

Find only kewstrokes in combination with these modifier keys.

] ctel

Search For...
Specific keystrokes

] al

] shift

[ windows

(8]4

l [ Cancel

] [ Help
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Description of Keystrokes Options
The following table describes each of the options available in the Keystrokes dialog box.

Option Description and Use

All keystrokes Choose this option to search for all input from the keyboard that occurred during the specified
time span.

Specific keystrokes | Choose this option if you want to refine your search to include only certain keystrokes or
keystroke combinations. Next, use the options in the Keystrokes and Modifier keys group
boxes to customize the search.

Keystrokes Place a checkmark next to the specific keystrokes that you want to include in the search.

Select All Click Select All to select all of the keys listed in the Keystrokes group box.

Clear All Click Clear All to deselect all of the keys listed in the Keystrokes group box.

Modifier keys Choose this option to find only keystroke combinations that included these modifier keys:
CTRL, Alt, Shift, Windows. Select any combination of these options.

Search for This area displays the statement that will appear in your search profile based on the choices
you’ve made in this dialog box.

OK Choose OK to accept selections and exit the dialog box.

Cancel Choose Cancel to exit the dialog box without making changes.

Help Choose Help to access the help system for Manager.

Screen Text Options
The options in the Screen Text dialog box allow you to search for specific text that appeared on the screen
during the selected time span.

To access the Screen Text dialog box, from within the Search Editor choose the Screen Text option in the
Search for field, and then click on the screen text hyperlink in the Search profile.
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Screen Text

X]

Screen bexk: |:| Match case

Search depth
(%) Low () Medium ) High
= ™
Search For...

The screen kext
with low search depth

(8]4

J |

l [ Cancel Help

Description of Screen Text Options

The following table describes each of the options available in the Screen Text dialog box.

Option Description and Use

Screen text Enter the screen text that you wish to search for during the specified time span.

Match case Place a checkmark next to this option if you want the search to match the case of the text
you’ve typed.
Example: If you have enabled this option, your search for “Snaglt Web Capture” will
include that phrase exactly as it is capitalized. It will not include “snagit web capture.”

Search depth This option allows you to choose the depth of the text search.
Low — Will include the text from only the window/dialog that had focus.
Medium — Will include the text within the entire application currently in focus.
High — Will include all of the text from the windows in all applications running during
the recording.

Search for This area displays the statement that will appear in your search profile based on the
choices you’ve made in this dialog box.

OK Choose OK to accept selections and exit the dialog box.

Cancel Choose Cancel to exit the dialog box without making changes.

Help Choose Help to access the help system for Manager.

180 ¢ Analyzer Tab’s Search Pane

www.techsmith.com




Morae 1.1.1 User’s Guide

Markers Options

The options in the Markers dialog box allow you to search for all Marker information or just the information
for particular markers (based on type, text in the name or notes, and/or where the Marker was created) during
a specified time span.

To access the Markers dialog box, from within the Search Editor choose the Markers option in the Search
for field, and then click on the markers hyperlink in the Search profile.

Markers P§|

) all markers
(® Epecific markers:
Marker bvpe
[] Mone ”~ Select Al
[] A& - User was agitated.
e w Clear all
£ >
Marker bexk

Conkaining the kexk; |

() In the marker name
() In the marker notes

{(®) In either the marker name or notes

Created in...
{:} Manager
() Remate Viewer

@l Either Manager or Remaoke Yiewer

Search For...

Specific markers
created in Manager or Remaobe Wiewer

K, l [ Cancel ] [ Help
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Description of Markers Options
The following table describes each of the options available in the Markers dialog box.

Option Description and Use
All markers Choose this option to search for information for all Markers set during the specified
time span.
Specific markers Choose this option if you want to refine your search to include the information from

only certain Markers.

Next, use the options in the Marker type, Marker text, and Created in group boxes to
customize the search.

Marker type Place a checkmark next to the Marker types you want to include in the search.
Select All Click Select All to select all of the Marker types in the list.

Clear All Click Clear All to deselect all of the Marker types in the list.

Marker text Enter the text you want to search for in the Containing the text field.

In the marker name — Choose this option if you want to search for the specified text
only in the Marker name.

In the marker notes — Choose this option if you want to search for the specified text
only in the Marker notes.

In either the marker name or notes — Choose this option if you want to search for
the specified text in either the marker name or notes.

Created in Choose an option in this group box to search for Markers that were created in
Manager, in Remote Viewer, or in either. By default, the Either Manager or Remote
Viewer option will be selected.

Search for This area displays the statement that will appear in your search profile based on the
choices you’ve made in this dialog box.

OK Choose OK to accept selections and exit the dialog box.

Cancel Choose Cancel to exit the dialog box without making changes.

Help Choose Help to access the help system for Manager.

Segments Options

The options in the Segments dialog box allow you to search for all Segment information or just the
information for particular segments (based on text in the name or notes, and/or both) during a specified time
span.

To access the Segments dialog box, from within the Search Editor choose the Segments option in the Search
for field, and then click on the segments hyperlink in the Search profile.
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X

Segments

() all segments

Containing the text;

() In the segment name
() In the segment notes
(%) In either the segment name o notes

Search For...
Specific segments

Ik H Cancel ] [ Help

Description of Segments Options

The following table describes each of the options available in the Segments dialog box.

Option

Description and Use

All segments

Choose this option to search for information for all Segments created during the
specified time span.

Specific segments

Enter the text you want to search for in the Containing the text field.

In the segment name — Choose this option if you want to search for the specified text
only in the segment name.

In the segment notes — Choose this option if you want to search for the specified text
only in the segment notes.

In either the segment name or notes — Choose this option if you want to search for the
specified text in either the segment name or notes.

Search for This area displays the statement that will appear in your search profile based on the
choices you’ve made in this dialog box.

OK Choose OK to accept selections and exit the dialog box.

Cancel Choose Cancel to exit the dialog box without making changes.

Help Choose Help to access the help system for Manager.
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Application Options

The options in the Application Options dialog box allow you to conduct your search within all applications
running during the specified time span, or to refine your search to include only certain applications.

To access the Application Options dialog box click on the applications hyperlink in the Search profile.

Application Options ﬁ|

() all applications

(%) Specific applications:
Applications

[] ctfmon.exe
|:| DirectCD.exe
[] Internet Explorer
[] LogiTray.exe
[] Lvcoms, ExE

[] realone Player
[] windows Explorer

Searchin...

specific applications

(04 l [ Cancel ] [ Help

Description of Application Options
The following table describes each of the options available in the Application Options dialog box.

Option Description and Use

All applications Choose this option to include in the search all of the applications that were running on
Recorder during the selected time span.

Specific applications Choose this option if you wish to refine your search to include only the activity in one or
more specific applications. Place a checkmark next to the applications you wish to
include in the search. For example, if you choose Internet Explorer, then the search
results will only include activity that occurred within that application during the
specified time span.

Select All Click this button to select all applications in the list.

Clear All Click this button to deselect all applications in the list.
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Option Description and Use
Search in This area displays the statement that will appear in your search profile based on the
choices you’ve made in this dialog box.
OK Choose OK to accept selections and exit the dialog box.
Cancel Choose Cancel to exit the dialog box without making changes.
Help Choose Help to access the help system for Manager.

Organize Search Profiles Options

The options in the Organize Search Profiles dialog box allow you to change the order of your searches in the
Search Profile pane of the Search Editor, create and delete search profiles, import one or more search
profiles, and export one or more profiles.

To access the Organize Search Profiles dialog box, from the Analyzer tab interface, choose Search >
Organize Profiles. Or, click the Search button, and then within the Search Editor, click the Organize
Profiles button.

For more information about saving and organizing search profiles, see Working with Search Profiles.

Note: Single profiles, a group of profiles, or several groups of profiles can be contained within one Morae
Manager Profile (.mgrsrch) file.

Onganize Search Profiles g|

+ P XE®
Inport..

* Preset Profiles (2)
Al Web Page Changes
Marker Information For Export Expart Al

Export...

Close ] [ Help
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Description of Organize Search Profiles Options

The following table describes each of the options available in the Organize Search Profiles dialog box.

\ 4

Button Option Description and Use
4 Move Up Chogse this option to move a search profile up in the Ii'st. 'Hi'ghlight a§earch -
profile and then choose Move Up until the search profile is in the desired position.
Note: Search profiles can be moved up into new groups using this option.
Move Down Choose this option to move a search profile down in the list. Highlight a search

profile and then choose Move Down until the profile is in the desired position.

Note: Search profiles can be moved down into new groups.

Move to Group

Choose this option to move a search profile to a specific group. Select the search
profile that you want moved and then click the Move to Group button. A popup
list of groups displays. From the list, select the group you want to move these
search profiles into. Choose OK.

Delete

Choose this option to delete a search profile. Highlight a search profile and then
choose Delete. A confirmation dialog box will appear. Choose Yes to delete.
Choose No to exit without deleting.

Note: This is a permanent delete.

Rename

Choose this option to rename an existing search profile or group. Highlight a
search profile and then choose Rename. Enter the new name and choose OK.

&

Add group

Choose this option to add a new group to the list of search profiles. The Add
Group dialog box displays.

Enter the name faor the new graup.

I l [ Cancel

Enter a group name and choose OK. Choose Cancel to exit without adding a
group.

Imnport...

Import

Choose this option to import one or more search profiles. You can also use this
option to import a file containing several search profiles that was created using the
Export All option.

Expart...

Export

Choose this option to export a single search profile or a group of search profiles.

Expart all...

Export All

Choose this option to export all of the search profiles in your Search Profiles list,
all at once. This is a quick and easy way to share, or back up, your search profiles.

Close

Close

Choose this option to close the dialog box.

Help

Help

Choose Help to access the help system for Manager.
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Save Search Profile As Options

The options in the Save Search Profile As dialog box allow you to name the new search profile and choose a
group in which to save it.

To access the Save Search Profile As dialog box, choose the Save Profile button within the Search Editor,
and then choose the Save As New button in the Save Search Profile dialog box. The Save Search Profile As

dialog box appears.

For more information about saving and organizing search profiles, see Working with Search Profiles.

Save Search Profile As &|

Select a group in the list in which ko save the
search profile in or select an existing search
profile ko overwrite,

€3 My Profiles

# Preset Profiles

Save in: My Profiles

Mame: Intitled

[ Save H Cancel H Help

Description of Save Search Profile As Options

The following table describes each of the options available in the Save Search Profile As dialog box.

Option Description and Use
Add Group Choose this option to add a new group to the list of search profiles. The Add Group dialog
box displays.
Enter a group name and choose OK. Choose Cancel to exit without adding a group.
My Profiles This group is provided as a convenient place to store your custom profiles.

Preset Profiles

This group contains preconfigured profiles provided by TechSmith.

Save in This area displays the group you have selected to save the search profile in. Change your
selection by clicking on another group in the search profile pane.

Name Enter a name for the new search profile in this field.

Save Choose this option to save the search profile and exit the Save Search Profile As dialog box.

Cancel Choose Cancel to exit the dialog box without making changes.
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View Group Box Options
The View group box inside of the Search pane allows you to change the way you view your search results in

the List/Graph area.

Wigw

EEEE

Description of View Group Box Options

The following table describes all of the options available in the View group box.

Option Button Description and Use
List Allows you to view your results in a column-delimited list format.
Graph Allows you to view your results in either of two different density graph formats:
line graph or histogram.
Tile Vertically El Allows you to view the list of results on the left and a graph on the right.
Tile Horizontally = Allows you to view the list of results above the graph of the results.

List View Columns

The List View displays your search results in vertical columns containing information such as Elapsed Time,
Title, Description, Application, etc. The columns that appear in the List View, and the content of those
columns, will depend on the search categories you choose in the Search for area of the Search Editor.

For more information about using and navigating in the List View, see List View.

Description of List View Columns

The following table describes the columns available in the List View, in their default order.

Column Title Available in Content Displayed in Column
Search Category
Elapsed Time All categories The elapsed time at which the event occurred.
Event All categories The type of event: Web page change, Window/dialog event, mouse click,
keystroke, screen text, Marker or Segment.
URL Web page changes | The URL of the Web page.
Page Title Web page changes | The title of the Web page.
Window Title Window/dialog The title of the window in which the window/dialog event or mouse click
events; Mouse occurred.
Clicks
Focus/Move Window/dialog Whether the window/dialog had focus or was moved or resized.
events
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Column Title Available in Content Displayed in Column
Search Category
Clicks Mouse Clicks The mouse button that was clicked (left, middle, right).
Key Keystrokes The key that was pressed.
Modifier Keystrokes; Mouse | Any modifier key that was used with a keystroke.
Clicks
Screen text Screen text The text that appeared on screen.
Search depth Screen text; The search depth at which the screen text or window/dialog was found.
Window/dialog
events
Name Marker; Segment The name of the Marker or Segment.
Notes Marker; Segment Any text note attached to the Marker or Segment.
Creator Marker; Segment The user name of the person who created the Marker or Segment. For

Remote Viewer Markers, this is the Remote Viewer user name entered in
the Connect to Recorder dialog box. For Manager Markers and Segments,
this is the user name of the person logged into Windows on the machine
running Manager.

Marker type Marker The Marker type assigned to that Marker.

Definition Marker The Marker definition, if one was assigned.

Created In Marker Where the Marker was created: Remote Viewer or Manager.

Parent Window/dialog The window title of the top level window that contains the event.
events

Application All categories The application in which the event took place.

Time/date All categories The time/date when the event took place.

List View Context Menu Options

The options on the List View context menu allow you to play and export all results, or just selected results. To
access the List View context menu, in any List view, right-click on the list area.

Elapsed Time  Event Application Time/Diate A
00:00:04.000 ‘Window  Snaglt3Z.exe 11:02:50 [ Jan 06, 2004
00:00:04.000 ‘Window  Snaglt3Z.exe 11:02:50 [ Jan 06, 2004

00:00:04.200  Window  Snaglt32.exe 11:06:10 f Jan 06, 2004
00:00:04.200 | Window || Snag DEL0 L e 06 200
00:00:04.600 ‘Window  Snaglt32.exe Play Results. ..

00:00:05.500  Window  Snaglt32.exe Play From Here. .,
00:00:05.800 ‘Window  Snaglt32.exe

00:00:05.600 ‘Window  Snaglt32.exe Export Resulks, ..
00:00:06.000 Window  SnagltiZ.exe Export Selected Resulks., .,
EENA. 400 Ty S TFEE? s

L 4 >
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Description of List View Context Menu Options

The following table describes all of the options available in the List View context menu.

Option

Description and Use

Play Results

Plays all of the results in the list, from top to bottom.

Play from Here

Plays the results from the selected item down the list.

Export Results

Exports all of the results in a comma-separated file format.

Export Selected Results Exports just the selected results in a comma-separated file format.

Results Playback Dialog Box Options

The options in the Results Playback dialog box let you control the playback of your search results. To access
this dialog box, choose Search > Play Results from the menu bar. Alternatively, you can right-click in the
list view area and choose Play Results from the context menu that appears.

Results Playback ﬁ|

| . [ Durakion (5 1 =

[ Close ] [ Help

Description of Results Playback Options

The following table describes all of the options available in the Results Playback dialog box.

Option Description and Use
Play Choose the Play button to begin playing the search results.
Stop Choose the Stop button @ to stop playing the search results.
Duration Use this option to choose the number of seconds a particular result stays in the
Player Window before the next result is played.
Close Choose Close to exit the Results Playback dialog box.
Help Choose Help to access Manager’s online help resources.

Graph Options Dialog Box Options

The options in the Graph Options dialog box allow you to change the scale of the graph and to change the
graph style from a line graph to a histogram. To access the Graph Options dialog box, right-click on any
graph view, or choose Search > Graph Options from the menu bar.

For more information about using and navigating in the Graph View, see Graph View.

190 e Analyzer Tab’s Search Pane www.techsmith.com



Morae 1.1.1 User’s Guide

Graph Options EI

araph Resolution
Resolution:

Scale ko Fit

[ ]=raph As Histogram

[ oK | [ Cancel ] [ Help

Description of Graph Options
The following table describes all of the options available in the Graph Options dialog box.

Option Description and Use

Resolution Choose a length of time between points graphed. The entire length of the Segment or
recording will always be represented along the horizontal axis of the graph. If you have
the resolution set to 10 seconds, the graph points will be 10 seconds apart. The number
of events that occurred at each 10-second point will be shown along the vertical axis.

Note: When the Scale to fit option is enabled, you cannot change the resolution. Disable
the Scale to fit option to access the Resolution setting.

Scale to fit Choose this option if you want the graph to scale to fit the graph area during resizing.
The total Segment or recording time will be divided into evenly sized intervals.

Graph As Histogram | Choose this option to display the graph as a histogram, rather than a line graph.

OK Choose OK to accept changes and exit the Graph Options dialog box.
Cancel Choose Cancel to exit the dialog box without making changes.
Help Choose Help to access the online help resources for Manager.
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Analyzer Tab’s Details Pane

The Analyzer tab’s Details pane displays valuable information about the selected recording, Segment, or
Marker.

Details

Ef

Mame: Cnline Store Test

File Path: CDocuments and Settingsiilb14 7
Stark Tirme: February 10, 2004 03:41:23

End Time: February 10, 2004 05:<44:31

Dk akion: 0:03:03.52

Descripkion: <Mone =

Carnera: Yes

Microphone: Yes

Kevboard: Yes

Screen Texk: Yes

Mouse Clicks: Yes

Application Events: Yes

Video Codec; Techsmith Screen Capture Codec
Widea FPS: 5.0

Viden Resolution:  Unknown

Wideao Bit Depth:  Unknown

Camera Codec: Microsoft Yideo 1

Carnera FPS: -1.0

Camera Resolution: Unknown

Camera Bit Depth:  Unknown

Audio Codec: G3Ma.10

£ >

The pane also features two buttons:

F
e The Copy to Clipboard button allows you to copy the contents of the Details pane to the
Clipboard so that you can paste it into another document or application, if desired.

e The Edit Item button E , which applies to any Segment or Marker you have selected in the Project
pane, opens the Segment Details or Marker Details dialog box, allowing you to edit the name, text,
duration, and audio note associated with that item.
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Presenter Tab’s Toolbar Options

Presenter tab’s toolbar contains the most-used menu options in a conveniently accessible location. This
section offers a detailed description of those options.

Description of Presenter Tab’s Toolbar Options
The following table describes the options available on the Presenter tab’s toolbar.

Option Name Corresponding Menu Description and Use
Option
New Project File > New Project Allows you to create a new project.
Open Project File > Open Project Allows you to browse for and open an
existing project.
Save Project File > Save Project Allows you to save the current project.
Import Recording File > Import Recording Allows you to import recordings into the
currently open project.
Create Title Clip Clip > Create Title Clip Allows you to create a new Title Clip, which
is added to the Clip Bin.
& Produce Highlight File > Produce Highlight Opens a wizard that leads you through the
Video Video process of producing your highlight video.
x Clear Storyboard Clip > Clear Storyboard Clears all of the Clips off of the Storyboard.
Note: Choosing this option does not remove

the copies of these Clips from the Clip Bin.

) Manager Help Help > Manager Help Allows you to access the online help for
= Manager.
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Presenter Tab’'s Menus

The following chapter gives a detailed description of all of the menu options available on Manager’s
Presenter tab.

Presenter File Menu
Presenter Clip Menu
Presenter View Menu
Presenter Player Menu
Presenter Help Menu

Presenter File Menu

The Presenter tab’s File menu options allow you to create new projects, open existing projects, save your
projects and easily access your most recently opened projects. Using the options on this menu, you can also
import recordings, create highlight videos and distribute them using Pack and Show, and create and edit
Recorder configuration files.

Mews Project Chrl+r
Cpen Projeck, . Chrl+0
Close Projeck

Save Projeck As. ..

Import Recording. . Chrl+I

Impork Project Components. ..
Expork Project Components. ..

Produce Highlight Wideo. . Chrl+P
Pack and show. ..

Fecorder Configuration F7
Preferences

1 Online Skore 2

Ezxik

Description of File Menu Options
The following table describes each of the options available on the File menu.

Option Description and Use

New Project Creates a new project in Manager’s Project pane. Opens the Create New Project
wizard. In the first step, give the new project a name. Step through the wizard to create
the project. Choose Cancel to exit the wizard without creating a project.

Open Project Opens the Open an existing project file dialog box, which allows you to browse for and
select an existing project to open in Manager’s Project pane. Choose Open to open the
selected project. Choose Cancel to exit the dialog box without opening a project.
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Option

Description and Use

Close Project

Closes a project that is open in Manager’s Project pane. If the project has been
modified, you will be asked whether you want to save changes before it is closed.

Save Project

Saves the project. This option is only available if the project has been modified since
you opened or created it. When you choose this option, a standard Save dialog will
appear, allowing you to name the project and choose a location for it.

Save Project As

Allows you to save the project under a different name, and/or in a different location.
When you choose this option, a standard Save As dialog will appear, allowing you to
give the project a new name and/or choose a new location for it.

Import Recording

Opens the Import Recording dialog box, which allows you to select one or more
recordings to import into an open project in Manager’s Project pane. Select the desired
recordings and choose Open. Choose Cancel to exit the dialog box without importing
recordings.

Import Project
Components

Allows you to import components (including Title Clips and recordings with added
Markers and Segments) from another Manager project into the current project. For
more information, see Exporting and Importing Project Components and Import
Project Components Options.

Export Project
Components

Allows you to export components (including Title Clips and recordings with added
Markers and Segments) to a Morae Project Component Archive (.mpca) file. This file
can then be imported into another project using the File > Import Project
Components option described above. For more information, see Exporting and
Importing Project Components and Export Project Components Options.

Produce Highlight Video

Opens the Production Wizard, which leads you through process of producing the
highlight video. For more information, see Highlight Video Production Wizard
Options.

Pack and Show

Allows you to select an AVI to package with the TSCC codec and Morae Player, and
then creates an executable that will unpack and play. For more information, see Using
Pack and Show.

Recorder Configuration

Gives you access to the Recorder Configuration dialog box, which allows you to create
a new configuration file for Recorder, or open and edit a previously saved
configuration file. For more information about the options in this dialog box, see
Recorder Configuration Dialog Box Options.

Preferences

Allows you to choose not to see the welcome dialog box on startup, to select a default
location for project storage, and to quickly disable hardware acceleration for your
display. For more information about the options in this dialog box, see Preferences
Dialog Box Options.

Recent project list

Contains a list of projects that have been recently opened in Manager. The list holds up
to four project names.

Exit

Exits the Manager application.
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Presenter Clip Menu
The Presenter tab’s Clip menu contains all of the options relating to creating, editing, playing and organizing

Clips.

Play Clip
Edit Clip...
Add Clipis) bo Skoryboard  Chrl+Plus
Create Title Clip,.,  Crrl4+al+T Delete Clip(s)
Clip Bin
Thurnbnail Size Large
Empty Clip Bin * Medium
Small
Storvboard
Clear Storvboard Play Clip
Edit Clip...

Remove Clip from Storyboard  Chrl+Minus

Description of Clip Menu Options

The following table describes each of the options available on the Clip menu.

Option

Description and Use

Create Video Clip

Creates a Video Clip between the selected In and Out Points on the Seek Bar and places it in
the Clip Bin. The Video Clip Details dialog box opens when you create a Clip, allowing you to
further customize the Clip. For information about the Video Clip Details dialog box, see Video
Clip Details Options.

Create Title Clip

Allows you to create a Title Clip, which can be used to introduce a video or add static text
between Video Clips.

Clip Bin

The Clip Bin flyout menu allows you to choose from the following options: Play Clip, Edit
Clip, Add Clip(s) to Storyboard, and Delete Clip(s) for an individual Clip you have selected
in the Clip Bin.

Note: You can add and delete multiple selected Clips.

Thumbnail Size

Allows you to set the display size of the Clips in the Clip Bin. You can choose Large,
Medium, or Small.

Empty Clip Bin

Removes all Clips from the Clip Bin.

Storyboard

The Storyboard flyout menu allows you to choose from the following options: Play Clip, Edit
Clip, and Remove Clip from Storyboard for an individual Clip you have selected on the
Storyboard.

Clear Storyboard

Removes all Clips from the Storyboard.

Title Clip Details Options

The options in the Title Clip dialog box allow you to customize the Title, Description, and Background Color
of the Title Clip, and to add an audio note, if desired. To access the Title Clip dialog box, right-click on a
selected Title Clip in the Clip Bin and choose Edit Clip from the context menu.
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Title Clip Details

Snaglt German Test

Title

Font...

Snaglt German Test

Description
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Background Color, ., -
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Description of Title Clip Details Options

The following table describes each of the options available in the Title Clips Details dialog box.

Option

Description and Use

Title

Enter the desired Title text in this field. Manager will use this as the default title for
subsequent Title Clips until you change it.

Font: Allows you to select the font you want the Title to appear in. Choose the Font button
to access the Windows standard Font dialog box.

Text Alignment: Allows you to left-, center-, or right-justify the text. Choose the button for
the desired alignment.

Description

Enter text in the Description field that you wish to have appear underneath the Title on this
Clip. Manager will use this text as the default text for subsequent Title Clips until you
change it.

Font: Allows you to select the font you want the Description to appear in. Choose the Font
button to access the Windows standard Font dialog box.

Text Alignment: Allows you to left-, center-, or right-justify the text. Choose the button for
the desired alignment.

Background Color

Change the background color for the Title Clip using this option. Click on the Background
Color button to access the Colors dialog box. Choose the desired color from the palette or
click Define Custom Colors to choose directly from the spectrum or enter the RGB values
for the desired color. Click OK to accept the color you’ve chosen.

The color you choose here will be used for all subsequent Title Clips until you change it
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Option Description and Use

again.

Audio Note Allows you to record an audio note that will be attached to the selected Title Clip. Choose
the Record button ltJ to record. Choose the Play button “’_J to playback your audio note.
Choose the Stop button M to stop recording or playing your audio note. Choose

Clear audio note J to remove the audio note from the Clip.

OK Choose OK to accept changes and exit the dialog box.

Cancel Choose Cancel to exit the dialog box without making changes.

Help Choose Help to access the online help resources for Manager.

Presenter View Menu
The Presenter tab’s View menu lets you choose to view or hide the toolbar and the status bar.

v Toolbar
v Status Bar

Description of View Menu Options

The following table describes each of the options available on the View menu.

Option Description and Use
Toolbar Toggles the toolbar between its hidden and visible states.
Status Bar Toggles the status bar, located along the bottom of the Manager, between its visible and hidden
states.

Presenter Player Menu

The Analyzer tab’s Player menu options allow you to access the functionality of the Player Window. From the
Player menu, you can play and stop the recording, change the audio volume, and move forward or backward
through the recording. You can also set the In and Out Points, and create Segments and Markers.
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Description of Presenter Tab’s Player Menu Options
The following table describes each of the options available on the Presenter tab’s Player menu.

Option Corresponding Description and Use
Player
Button(s)
Play/Stop |_ ) Starts the playback of the screen video from the current position of
. LJ | LJ the seek bar. Choose the menu option again to stop the playback.
Play In to Out Points |_ Allows you to play screen video from the current In Point to the
@J Out Point on the seek bar.
Volume |5 Allows you to Increase, Decrease, or Mute audio volume for
. Manager.
Preview Highlight Video N/A Plays the Highlight Video as it is on the Storyboard. This allows
you to preview the video before producing it.
Step Back |g Steps the video backward by 50 milliseconds.
Step Forward |IIJ Steps the video forward by 50 milliseconds.
Previous Frame N/A Allows you to rewind the video one frame at a time.
Next Frame N/A Allows you to advance the video one frame at a time.
Set In Point |§ Sets the In Point at the current seek bar position.
Set Out Point |5 Sets the Out Point at the current cursor position.
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Option Corresponding Description and Use
Player
Button(s)
Create Video Clip @ Creates a Video Clip using the current In Point and Out Point
= settings.
Save Screen Video N/A Saves the current frame as a still image (.bmp or .jpg) of the screen
Frame As video and optional PIP.
Adjust PIP N/A Allows you to set the default position for the PIP. The default PIP

position applies to recordings you are viewing in the Player
Window, and is also the default position for new Video Clips. For
more information, see Default PIP Position Options.

Shrink to Fit N/A Shrinks the screen video portion of the recording to fit into the
Player Window. This may distort the view of the video.

If this option is not enabled, then the video will display at its original
size. You may see only part of the video in the Player Window, and
scroll bars may appear.

Video Clip Details Options

The Video Clip Details dialog box allows you to name your video Clip, add text and audio notes, adjust the In
and Out Point times, and choose a PIP location. To access the Video Clip Details dialog box, right-click on a
Video Clip in the Clip Bin or on the Storyboard, and then choose Edit Clip from the context menu.

Video Clip Details

WCUUCHNE ' oosing & product bo purchase “ | Camera PIF options
Text noke: shaw PIP Opacity: d
T
Audio noke
) w
Make:
If wou record an audio noke, it will play before the clip,
Cruarakian
In point: Ok poink:
0:00:55.40 = | | i0z:09.60 = Moke: The PIP location wou choose will apply only ko
this Clip. To change the default PIP location select
Audio track Adjust PIP from the plaver menu.

Choose this option if vwou want the original audio ko
play during the clip.

[+] Use Criginal Audio Ok ] [ Cancel ] [ Help
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Description of Video Clip Details Options
The following table describes each of the options available in the Video Clip Details dialog box.

Option Description and Use
Name Allows you assign a meaningful name to the Video Clip. Type the desired name in the
field or select a previously used name from the dropdown list.
Text note Allows you to type in a text note for the selected Video Clip.
Audio note Allows you to record an audio note that will be attached to the selected Video Clip.

Choose the Record button ltJ to record. Choose the Play button “’_J to playback your
audio note. Choose the Stop button lhj to stop recording or playing your audio note.

Choose L.Slear audia note I to remove the audio note from the Clip.

Note: The audio note will play prior to the Video Clip. If you’ve chosen the Use
Original Audio option below, the original audio track will play during the Clip.

Duration Displays the In Point time and Out Point time for the selected Clip and allows you to
adjust the times using the adjacent arrow buttons.

Use Original Audio Choose this option if you want the audio from the original recording file to play during
the Clip. This is different from an audio note that you have added to a Segment or Clip,
which plays prior to the beginning of the Clip.

Camera PIP options Place a checkmark in the Show PIP box if you want the Camera Video picture-in-
picture (PIP) to appear over this Video Clip. Click and drag the PIP position box to the
desired location over the screen video.

Use the Opacity slider to increase or decrease the opacity (transparency) of the PIP
over the screen video.

Note: The PIP location you choose will apply only to the selected Video Clip. To
change the PIP position globally, select Adjust PIP from the Player menu. For more
information, see Default PIP Paosition Options.

OK Choose OK to accept the changes and exit the dialog box.
Cancel Choose Cancel to exit the dialog box without making changes.
Help Choose Help to open the online help for Manager.

Default PIP Position Options

The options in the Default PIP Position dialog box allow you to show/hide the camera video picture-in-
picture (PIP), to adjust the opacity of the PIP, and to determine the default position for the PIP over the screen
video. To access the Default PIP Position dialog box, choose Player > Adjust PIP.
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Default PIP Position
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Description of Default PIP Position Options
The following table describes each of the options available in the Default PIP Position dialog box.

Option Description and Use
Show PIP Enable this option to show the camera video PIP within your Video Clips.
Opacity Use the slider to increase or decrease the Opacity (transparency) of the PIP image over the

screen video image.

Preview area | Preview the appearance, size, and position of the PIP in this area. Click and drag the PIP
square to reposition it. Grab and drag the handles on the sides of the PIP square to resize it.

OK Choose OK to accept changes and exit the dialog box.
Cancel Choose Cancel to exit the dialog box without making changes.
Help Choose Help to access the online help resources for Manager.

Presenter Help Menu

The options on the Help menu offer you several ways to access additional help with Manager and the other
Morae components.
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Manager Help F1
Suppork
Frequently Asked Questions
Tell a Friend
TechSmith on the Web Tech3mith Home
) Morae Home
Reset Balloon Tips cend Feedback
Abouk Manager TechSmith Products

Description of Help Menu Options

The following table describes each of the options available on the Help menu.

Option Description and Use
Manager Help Opens the main help file for Morae Manager.
Support Opens the Morae Support dialog box, which allows you to create a diagnostic

file to send to TechSmith’s Technical Support Department. This is helpful if you
cannot troubleshoot a problem that you are having with Morae; the diagnostic
file contains detailed information that can help the Tech Support specialist to
determine the source of the problem.

Frequently Asked Questions Takes you to the FAQs for Morae on the TechSmith Web Site.

Tell a Friend Launches the Tell a Friend about Morae page on the TechSmith Web Site, which
provides a form that you can use to e-mail a friend with information about
Morae.

TechSmith on the Web Choose this option to access a flyout menu of the following links to the
TechSmith Web site:

TechSmith Home: Takes you to the home page of the TechSmith Web site.
Morae Home: Takes you to the product home page for Morae.

Send Feedback: Takes you to an online general product feedback form that you
can fill out and submit to TechSmith.

TechSmith Products: Takes you to the TechSmith Products page.

Reset Balloon Tips The first couple of times that you use Manager, you will see balloon tips appear
to give you contextual information. After they appear twice, these tips will turn
off. To enable these tips again, choose Help > Reset Balloon Tips.

About Manager Choose this option to view the version number and copyright information for
Manager.
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Presenter Tab’s Clip Bin

Presenter Tab’s Clip Bin is a storage area for the Title and Video Clips that you create to use in your
highlight video.

Clip Bin
Thiz iz a storage area far the Clips you wigh to use
it pavr highlight wideo. Drag vour Clips from the Clip

Bin to the Storyboard to incorporate them into your
highlight video.

| Title Clips

User Experience
with Snaglk Editor

B ¥ideo Clips

Switch bo kexk
capture

o Title Clips Category. When you create a Title Clip, it will appear under the Title Clips category.

Note: The Title Clips category is global, which means that all of your Title Clips appear in the Clip
Bin no matter which recording you have currently selected in the Project pane.

o Video Clips Category. When you create a Video Clip, it will appear under the Video Clips category.

Note: The Video Clips category is not global; when you have a recording selected in the Project
pane, you will only see the Video Clips that originated from that recording in the Clip Bin.

For more information about creating Clips, see Creating and Editing Title Clips and Creating and Editing
Video Clips.
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Presenter Tab’s Storyboard

In the Presenter tab, the Storyboard is prominently displayed at the bottom of the screen. The Storyboard is
used to assemble Title and Video Clips in the order that you want them played back in your highlight video.

When creating a highlight video, simply drag the Clips from the Clip Bin to the Storyboard in the desired
order, add Title Clips to introduce and transition between Video Clips, and then produce your video. To edit

Video and Title Clips that are already on the Storyboard, right-click on any Clip and choose Edit Clip from
the context menu that appears.

For more detailed information about this process, see Using the Storyboard.
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Presenter Tab’s Player Window

The Player Window allows you to view and navigate through the screen video portion of your recording. The
main regions of the Player Window are described in the following graphic. All of the Player controls can also
be found on the Player menu.

o
TechSmith

MORA

Player Window. The Player Window displays the screen video from the currently selected
recording, Segment, or Marker.

Seek Bar. The seek bar allows you to move quickly forward and backward through the screen
video and to seek directly to Markers, Segments, and In and Out points marked on the seek bar.

Player Controls. Using the Player controls, you can navigate through the recording, set In and
Out points, and create Clips. For more detailed information about the Player controls, see
Presenter Player Menu.

®©@ ©® ©
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Highlight Video Production Wizard Options

Once you have created and previewed your highlight video, you are ready to produce it as an AVI file that
you can view and distribute. Morae’s Presenter tab features a Production Wizard to help you quickly and
easily through this process. To open the Production Wizard, choose File > Produce Highlight Video. The
Wizard has three screens. The options on each of those screens are described in detail in this section.

Video Encoding Options
Video Size Options
Produce Video Options

Video Encoding Options

The Video Encoding Options in the Production Wizard allow you choose a preconfigured production profile
(Full Motion Video or Lossless Video) or create a custom production profile, depending on your specific
needs.

Production Wizard §|

¥ideo Encoding Options
Select the settings For saving wour video, Choose a preconfigured

opkion or create a custom produckion profile,

YWideo compression

() Full Mation Video (produces a WY file)

This option provides a good tradecff bebween file size and
videno quality,

() Lossless Yideo (praduces an AYI file)

This option will provide the highest quality video, but may
increase the size of wour video file, especialky if vour
screen recording contains areas with a lok af mokion such
as Pickure in Pickure (PIP,

{(#)iCustom iproduces an AVI File}
[ Cuskom Setkings......

Wideo Codec:  TechSmith Screen Capture Codec

Colors: True Color+ (32-hit)
Frame Rate: 5
Size: 00500

Audio Codec: GSME. 10
Audio Format:  22050Hz, Mono, 46 s

Mexk = l [ Cancel ] [ Help
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Note: The video codec you choose for the highlight video production must also be installed on the machine
that will be playing the video. The TSCC codec is used for Lossless Video compression, which
creates an AVI file. AVI files compressed with TSCC can be easily distributed using the Pack and
Show option. For more information, see Using Pack and Show.

Once you have selected the desired option in this dialog, choose Next to continue.

Description of Video Encoding Options
The following table describes each of the options available in the Video Encoding dialog box.

Option Description and Use

Full Motion Video | Choose this option if the recording contains a lot of full motion video (such as PIP). The
compression is not lossless with this option, but it will offer very good quality while keeping
final video file size down. The video produced will be in WMV format. For more
information, see Full Motion Video Default Settings.

Lossless Video Choose this option if the recording does not contain a lot of full motion video. It will provide
lossless compression. File sizes will increase as the amount of full motion content increases.
The video produced will be in AVI format. For more information, see Lossless Video Default
Settings.

Custom Choose this option to create your own custom production profile. The video produced will be
in AVI format. To adjust the settings in your custom profile, click the Custom Settings
button.

Custom Settings Click this button to access the compression and codec options. Make your selections and
choose OK. For more information, see Custom Settings Options.

Back The Back button is disabled in this screen because it is the first screen in the wizard.
Next Choose the Next button to move on to the next step in the production process.
Cancel Choose Cancel to exit the Production Wizard without producing a highlight video.
Help Choose Help to access the Manager online help system.

Full Motion Video Default Settings

The Full Motion Video option is the best choice for recordings created by Recorder and videos produced by
Manager that contain a lot of real-world motion. For example, you should choose this option if the recording
includes a Picture and Picture (PIP) window, or if you are recording a user interacting with game or a
similarly graphic-intensive application. Although lossless compression can be used with full-motion content,
the resulting file sizes are likely to become prohibitively large. The Full Motion Video option results in some
loss of video and audio quality, but the recording/video will still be of very good quality while keeping file
sizes manageable.

If you produce a video using the Full Motion Video option, the resulting file will be in WMV format and will
play back in Windows Media Player.

Note: The Full Motion Video option is available in Recorder’s Settings dialog box (Record > Settings),
and in Manager’s Highlight Video Production Wizard (Presenter Tab > File > Produce Highlight
Video). The information in this section applies to the option in both locations.
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Codec Settings for Full Motion Video

The following table describes the default codec settings for the Full Motion Video option.

Codec Type Recording File Compression Video File Compression
(Recorder) (Manager)
Audio codec Windows Media Audio Windows Media Audio

Camera video codec

Windows Media Video

Screen video codec

Microsoft Video 1

Windows Media Video

Lossless Video Default Settings

The Lossless Video option is the best choice for recordings and videos that contain primarily typical office-
style application content. This option uses the TSCC codec to compress screen video. TSCC compression is
lossless and provides the highest quality and smallest file sizes for low-complexity screen content.

If you produce a video using the Lossless Video option, the resulting file will be in AVI format and will play
back in the Morae Player. The AVI can be played back in other media players as well, as long as the TSCC
codec is available on the computer used to play the video. If you want to easily distribute the AVI with the
Morae Player and TSCC codec, see Using Pack and Show.

Note: The Lossless Video option is available in Recorder’s Settings dialog box (Record > Settings), and in
Manager’s Highlight Video Production Wizard (Presenter Tab > File > Produce Highlight Video).
The information in this section applies to the option in both locations.

Codec Settings for Lossless Video
The following table describes the default codec settings for Lossless Video option.

Codec Type Recording File Compression Video File Compression
(Recorder) (Manager)
Audio codec Windows Media Audio GSM 6.10
Camera video codec Windows Media Video
Screen video codec TSscc TsCcC

Custom Settings Options
The Custom Settings options allow you to create your own custom highlight video production profile. You
can adjust the color depth, frame rate, and codec selections to suit your production situation.

To access the Custom Settings dialog box, choose File > Produce Highlight Video. From the Video
Encoding Options dialog, select the Custom radio button, and then select the Custom Settings button.
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Description of Custom Settings Options

The following table describes each of the options available in the Custom Settings dialog box.

Option

Description and Use

Colors

Select a color option from the dropdown list. The default Automatic option preserves the
highest color setting on the Storyboard. If you want to decrease the overall file size of the AVI,
select a lower color depth.

Frame Rate

Select a frame rate option from the dropdown list. The default Automatic option preserves the
highest frame rate setting on the Storyboard. If you want to decrease the overall file size of the
AV, select a lower frame rate. Keep in mind that dropping the frame rate will affect the
playback quality of the video.

Audio Setup

The Audio Setup button gives you access to the Audio Setup dialog box. In this dialog box,
you can set the compression options for audio playback. For more information, see Audio Setup
Options.

Video Setup

The Video Setup button allows you to access the Video Compression Setup dialog box. In this
dialog box you can set the compression options for video playback. For more information, see
Video Compression Setup Options.

Encode Audio

This option, when selected, instructs the Wizard to encode the audio into the video. Remove
the checkmark from the Encode Audio box if you do not want to include audio in the highlight
video you are producing.
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Option Description and Use

Interleave audio | Interleaving the audio and video data allows it to playback smoothly when the AVI is played
on a slower device, such as a floppy disk or CD-ROM. This option specifies how often to
interleave the audio and video streams. The lower the number specified for “x” the smoother
the playback will be.

If you check this option, you’ll also need to choose whether the units for interleaving will be
frames or seconds:

Frames: Enter how often the audio should be interleaved, in frames.
Seconds: Enter how often the audio should be interleaved, in seconds.

Note: We strongly recommend that you produce your video with this option enabled at the
default value of every one second. The only reason to disable the Interleave audio option
would be to speed up the video file rendering time.

Details The Details box gives information about the selections you have made in this dialog box for
the audio and video options of the AVI videos you are recording.

Default Click this button to reset all of the options in this dialog box to their default settings.

OK Choose OK to accept changes and exit the dialog box.

Cancel Choose Cancel to exit the Production Wizard without producing a highlight video.

Help Choose Help to access the Manager online help system.

Audio Setup Options
To access the Audio Setup dialog box, click the Audio Setup button in the Custom Settings dialog box.

Audio Setup E|
Marne:
[urtitied] v
Eormmnat: 358 B0 w
Attributes: 11.025 kHz, Mono 2 kbizec "
[ ak. ] [ Cancel ]
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Description of Audio Setup Dialog Box Options

The following table describes each of options in the Audio Setup dialog box.

Option Description and Use

Name This box lists the Name of the audio format. You can choose a preconfigured format from the
dropdown list, or save one with a meaningful name. There are usually several formats already
configured. For example, on most computers you can select Radio Quality in the Name list box, and
it will automatically set the Attributes list to 22.050 kHz, 8 Bit, Mono.

Save As Save an audio format under a custom name using the Save As button.

Remove Remove an existing audio format using the Remove button.

Format Select an audio file format from the Format dropdown menu. Refer to the file type provider for
information about the individual selections.

Attributes Select the audio Attributes from the dropdown menu.
Note: A higher kb/sec, results in larger, but better quality, file.

OK Choose OK to accept setting changes and exits the Audio Setup dialog box.

Cancel Exits the Audio Setup dialog box without saving changes.

Video Compression Setup Options

In the Video Compression Setup dialog box, you can change your screen video codec selection and adjust
compression quality and key frame rate. To access this dialog box, choose the Video Setup button in the
Custom Settings dialog box.

The contents of this dialog box may differ, and certain options may be disabled, depending on the screen
video codec that you have chosen. Additional configuration options for the codec may be available by
choosing the Configure button within the Video Compression Setup dialog box.

Note: It is important to note that each codec will have its own unique configuration options. For more
information about a particular codec’s options, consult the documentation from the company
providing that codec. For information about the company providing the codec, choose the About
button within the Video Compression Setup dialog box.

Video Compression Setup

LCompresszor: QK

echSmith Screen Capture Codec w
Cancel

Configure. ..

i,

Key frame every |50 frames About...
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Description of Video Compression Setup Options

The following table describes each of options in the Video Compression Setup dialog box.

Option Description

Compressor Allows you to choose the screen capture codec you want Recorder to use. Select the
desired codec from the dropdown list.

Compression quality Configures the codec to compress at a lower image quality and create a smaller file size,
or compress at a higher image quality, resulting in a larger file size.

Adjust the compression quality using the slider bar. For higher quality, move the bar to
the right. For lower quality, move the bar to the left.

Key frame every (n) Allows you to specify how often a key frame is recorded. We recommend that you
frames accept the default value for the codec you’ve chosen.

Note: The codec will place key frames at regular intervals, either spacing them by
number of seconds or number of frames. Each codec has an optimized key frame setting.

Data rate (Kb/Sec) When enabled, this option allows you to determine the number of bytes of data the codec
will transmit or receive in one second. The units here are kilobytes per second. A higher
data rate results in better quality and larger file sizes.

If this option is available for the codec you have chosen, place a checkmark in the
adjacent box and specify the desired data rate in Kb/Sec in the box provided.

OK Allows you to save changes and exit this dialog box.
Cancel Allows you to exit the dialog box without saving changes.
Configure Allows you to set configuration options for the selected compressor. For more

information, see Video Compression Setup Configure Button.

About Provides general contact and copyright information for the company that produced the
codec you have chosen.

Video Compression Setup Configure Button

The Configure button in the Video Compression Setup dialog box allows you to customize the compression
settings for the screen video codec you have chosen. For the TechSmith Screen Capture Codec (TSCC), the
Configure TSCC dialog box is displayed.

Note: Only the options for the TSCC will be covered here. Each codec will have its own unique
configuration options. For information on each of those options, consult the manufacturer’s
documentation. For information about the company providing a particular codec, select the codec
from the Compressor dropdown list and then choose the About button.
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Configure TSCC

TechSmith Screen Capture Codec «2.0.4 0k
@ Copyright & 19333-2003 TechSmith Corporation.
ALLRIGHTS RESERYED. Cancel

Comprezsion Contral

Faster Campreszion Better Campressian D efault

J

About

Description of Configure TSCC Options
The following table describes the options in the Configure TSCC dialog box.

Option Description and Use
Compression This slider bar allows you to choose faster compression (resulting in a larger file size) or better
Control compression (resulting in a smaller file size). In all cases, the TSCC video codec is 100% lossless.

Typically, you want faster compression during recording and a smaller file size when
producing/editing.

OK Choose OK to save your selections and exit back to the Video Compression Setup dialog box.
Cancel Choose Cancel to exit the dialog box without making changes.

Default Resets the Compression Control slider to its default configuration.

About Choose About for information about the compressor’s manufacturer and copyright information.

Video Size Options
The options in the Video Size dialog box allow you to set the size of the produced highlight video.

Note: If you chose the Lossless Video option on the Video Encoding Options screen, you must use the
Largest video size option on the Video Size screen to maintain lossless quality. If you change the size
of the video, image quality in the resulting video may be degraded.

Once you have entered the desired options in this dialog, choose Next to continue with Produce Video
Options.
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Production Wizard E]

Yideo Size
Select the size of the video to produce,

Yideo size

{(*)Largest video size {recommended); B00:xA00

Staryboard Clips are centered in the video without
any resizing.

() Standard viden size

Yideo size:

O Cuskom size:

Wik Height:

[ streteh ko fit [ Background Color, ., ] .

Warning: Changing the size of the video will degrade
the image guality in the resulting videa.

< Back. ” Mexk = l[ Cancel ] [ Help

Description of Video Size Options

The following table describes each of the options available in the Video Size dialog box.

Option

Description and Use

Largest video size

Creates the highlight video using the size of the largest Clip on the Storyboard. Selecting
this option is recommended because Manager calculates the size required to include the
largest dimensions encountered in the Clips included in the project. Choose the radio
button to enable this option.

Standard video size

Creates your highlight video using a standard size of your choice. Click on the radio
button to enable the option, and then choose the desired size from the dropdown list.

Custom size Creates your video using custom dimensions that you set. Click the radio button to enable
this option, then type the width and height in the boxes provided.
Stretch to fit Enlarges small Clips and reduces larger ones to fit with the current size of the video. Note

that choosing this option may affect the aspect ratio of some images.

Background color

Sets the background color for the Clips that are smaller than the size specified.

Click on the Background Color button to open the Color dialog box. Select the desired
color and choose OK.
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Option Description and Use
Back Moves to the previous screen in the Production Wizard.
Next Moves to the next screen in the Production Wizard.
Cancel Exits the Production Wizard without producing your highlight video.
Help Accesses the help resources for this dialog box and for Manager.

Produce Video Options

The final step in producing a video is the actual rendering. This process assembles all of the audio and video
data into one video file based on the sequence you have established on the Storyboard. The Produce Video
dialog box allows you to enter the destination folder name and file name for the video, and lets you choose
the desired post-production options.

Once you have set all of the Produce Video options, you are ready to start the rendering process. Within the
Produce Video dialog box, click the Finish button. The rendering will begin immediately.

Production Wizard E]

Produce ¥ideo
Select a Folder and file name for the widea vou are producing, Click

the Finish butkon to produce vour videa,

Destination Folder

chilb1 474 My DocumentsiMoras Tesking January 2 1 IEEYI E==

File: narme

Intitled. avi

Post Production Cptions
Show production resulks
Play wideo after production

< Back ” Firish ] [ Cancel ] [ Help

216 e Highlight Video Production Wizard Options www.techsmith.com



Morae 1.1.1 User’s Guide

Description of Produce Video Options
The following table describes each of the options available in the Produce Video dialog box.

Option Description and Use

Destination Folder In the Destination Folder field, select a folder for the video from the dropdown list of
recently used folders, or click on the browse button to look for one.

File name Enter the name of this video.

Show production results Enable this option to see the Production Results dialog box after the production process

is complete.
Play video after Enable this option to play the video in Morae Player after the production process is
production complete.
Back Choose the Back button to move to the previous screen in the Production Wizard.
Finish Choose Finish to complete the Production Wizard and begin the rendering process.
Cancel Choose Cancel to exit the Production Wizard without producing your highlight video.
Help ChoosT Help to access the help resources for this dialog box and for Manager in
general.
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Morae Player

Morae Player is a simple, standalone video player, optimized for playing screen recordings. Morae Player
always plays videos at 100% of their original size so that they remain readable. It runs on any 32-bit Windows
platform, with no dependencies on runtime libraries, OS version, or DirectX. The Player is a single .exe file
that does not need any setup, nor does it use the registry or any configuration files. Morae Player is designed
to be as easy to use as possible to avoid support issues.

Command line options are provided which allow Morae Player to be invoked in various ways from CD-
ROMs, multimedia authoring tools, and scripting languages or batch files. The command line options are
listed below in the Morae Player Command Line Customizations section.

Morae Player only plays AVI video files. Morae Player has built-in support for the TechSmith Screen
Capture Codec (TSCC). This means that an AVI encoded with the TSCC codec will always play in the Morae
Player, even if the TSCC codec is not installed on the system. Any other audio or video codecs required by
the AVI file must be installed before Morae Player can play the video. Morae Player does not setup any shell
associations to become the default AVI player.

Opening Morae Player
To open Morae Player, choose Start > All Programs > Morae > Morae Player.

Morae Player System Requirements
In order to run Morae Player, your system must meet the following requirements:

Microsoft Windows 98, Me, NT 4, 2000, XP or later version.

Windows-compatible sound card and speakers (recommended)

360 KB of hard-disk space for program installation

Basic Windows multimedia and AV file support must be installed. This is normally installed by

default with Windows.

e The standard Windows MCI Microsoft Video for Windows must be installed. To check if it is
installed:
Choose Start > Control Panel > Sounds, Speech and Audio Devices> Sounds and Audio Devices
> Hardware tab. Then double-click on Media Control Devices. Click on the Properties tab. The
(MCI) Microsoft Video for Windows should show up in the list of Media Control Devices.

e Any audio or video codecs required by your AVI files must be installed. To check if a codec is

installed:

Choose Control Panel > Sounds, Speech and Audio Devices> Sounds and Audio Devices >

Hardware tab. Double-click on the Audio Codecs or Video Codecs category. Click on the

Properties tab to see which codecs are installed.

Morae Player Playback Controls

The playback controls are displayed at the top of the player. They are used to control basic playback tasks
such as playing, pausing, stopping, rewinding, and fast-forwarding your video files.
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Description of Morae Player’s Playback Controls

The following table describes each of Morae Player’s playback controls.

Control Control name Description and Use
Button
, Play Choose this button to play the video.
I Pause Choose the button to pause the video.
- Stop Choose this button to stop the video.
144 Beginning Choose this button to move the video to the beginning.
“ Rewind Choose this button to rewind the video.
= Forward Choose this button to fast-forward the video.
e End Choose this button to move the video to the end.
Seek Bar This bar indicates the playback progress of the video. You can drag the
seek bar to the location in the video where you want to start playback.
< Volume Choose this button to access the Volume slider for the Player.
Move the slider up to increase the volume or down to decrease it. Check
the Mute box to mute the volume.

Morae Player Menu Options

This section describes the options on the Morae Player File and Play menus.

Morae Player File Menu

The File menu options allow you to access the open, close, and exit options. To select a File option, choose
the desired option from the dropdown menu.

Cpen... ChrHO

Exik
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Description of File Menu Options
The following table describes all of the options on the File menu.

Option Description and Use
Open Opens a standard Open dialog box that allows you to select the AVI file that you want
to play.
Close Closes the current AVI file.
Exit Exits the Morae Player.

Morae Player Play Menu

The Play menu options allow you to access the options that are available on the playback controls, as well as
the Full Screen and Repeat options.

Play/Pause Space

Beginning  Home
Rewind Page Up
Forward Page Dowin
End End

Full Screen  alt+Enter
Repeat Ckrl+R

Yalurme Up Chrl+Up
Down Chrl4-Dawn
Mute  Crl4mM

Description of Play Menu Options
The following table describes all of the options on the Play menu.

Option Description and Use

Play/Pause Choose this option to begin playing the video; this option also toggles to Pause, which pauses the
video.

Stop Choose this option to stop the video from playing.

Beginning Choose this option to move the video to the beginning.

Rewind Choose this option to rewind the video.

Forward Choose this option to fast-forward the video.

End Choose this option to move the video to the end.

Full Screen Choose this option to play the video in full screen mode. With this option, the video does not
enlarge; instead, the background of the screen is filled in to hide the rest of the desktop. Use the
ESC key to exit the full screen mode.

220 e Morae Player www.techsmith.com



Morae 1.1.1 User’s Guide

Option Description and Use

Repeat Choose this option to loop the video so that it plays again from the beginning. The video will
replay indefinitely until you disable the Repeat option.

Volume Choose this button to access the Volume flyout menu, which allows you to adjust the volume Up,
Down, or to Mute it.

Morae Player Command Line Customizations

When you launch Morae Player, by default it has a title bar, a menu bar, a tool bar, and a status bar. You can
customize those elements by specifying arguments on the command line when launching Morae Player. If
you have installed Morae Player in the default directory, the exact syntax for the command line arguments is:

MoraePlay.exe [<options>] [<file>]

where <options> can include any of the command line options described in the following table and <file> is
the path to any video file (including the file name is optional). Be sure to enclose the path to the file in quotes.

Run @@

- Tvpe the name of a program, folder, document, or
E Internet resource, and Windows will open it For wou,

open: | MoraePlay,exe JFJE "Ci\Documents and Settingsijlt s

[ (0] 4 H Cancel H Browse, ., ]

For example, when putting MoraePlay.exe in the Run Program field, you could set it up to run a specific file
in full screen (/F) and then exit when finished (/E), by using the following syntax (also illustrated in the figure
below):

MoraePlay.exe /F /E “[path to video file]”

Note: If you get an error message that Morae Player cannot be found, you will need to type in the entire
path to the directory that contains Morae Player and enclose the pathname in quotes. For example:
"C:\Program Files\TechSmith\Morae\MoraePlay.exe""

Description of Morae Player Command Line Options

The following table describes all of the command line options available for Morae Player.

Command Line Option Description

/A Launches with “Always on top” option.

/BC RGB(255,0,255) Sets background color; the default is black.

/D Launches without allowing “dragging” by the video area.
/E Exits after playing the video.
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Command Line Option Description

IF Launches in Full Screen mode.

M Launches without a menu bar.

IMX Launches without its window maximized.

/open Opens the specified video (<file>) but does not play it.
Iplay Immediately plays the specified video (<file>); this is the default setting.
/R Repeats the video indefinitely.

/S Launches without a status bar.

/ST Stay on last frame after playback.

IT Launches without a title bar.

/TB Launches without a tool bar.

More Examples of Command Line Use with Morae Player
MoraePlay.exe “C:\MyVideos\clipl.avi’- Play “clipl.avi” with Morae Player’s default user interface.
MoraePlay.exe /M “C:\MyVideos\clip2.avi’’ — Open Clip without a menu bar.

MoraePlay.exe /BC RGB(128,128,128) /F “C:\MyVideos\clip3.avi”- Play “clip3.avi” full screen and fill
the background with dark gray if the video does not fill the entire screen.

Changing Morae Player’s Background Color from the Command Line
You can change the background color on which video files are displayed in Morae Player. The background

color shows only when the video that is playing does not fill the entire frame. For example, if the player is
maximized while a 360x240 video is playing, the background color will fill in around the edges of the video.

By default, the background is black. To change the background color, you must specify a color argument with
the syntax RGB (r,g,b) where r, g, and b are the red, green and blue components of the color, respectively.

Values for r, g, and b are in the range 0 to 255. For example:

RGB(0,0,0) = black
RGB(255,255,255) = white
RGB(0,0,255) = blue
RGB(255,0,255) = teal green
RGB (128,128,128) = dark gray

How to Determine the RGB Values for a Color
You can use MS Paint to locate RGB numbers by following these steps:

1. Open MS Paint.
2. Double-click on the paint box to open the Edit Color dialog box. Click on the Define Custom
Colors button. The Custom Color palette will display.

222 e Morae Player www.techsmith.com



Morae 1.1.1 User’s Guide

3. Click on a color in the color grid. The spectrum will display along with the RGB color code.

Edit Colors

Bazic colors;

Cuztom colors:

| Define Custorn Caolors >

i OF. i[ Cancel J

Sat:
ColorlSalid |

Bed: | 204

Green:

-
[N

Blue: 129

[

Add to Cugtom Colors ]

4. Find the desired color and read the RGB values from the boxes below the color spectrum.
5. Enter the RGB code in the command line using the format given in the paragraph above.
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Using Pack and Show

This option allows you to package your AVI video for easy one-step distribution to your users. Pack and
Show creates a Windows executable (.exe) file that users can simply double-click to unpack the file, install the
TSCC codec and Morae Player (if you have included them) and play the video.

Note: The TSCC codec is built into the Morae Player. This means that you do not need to install the TSCC
codec on the host machine in order to view the video if you are using Morae Player for playback.

You have the options to include the TSCC codec and Morae Player in the package, so that they will be
automatically installed on the viewing computer. When viewers receive the .exe file, they simply double-click
it to unpack it, install TSCC if desired, and show the video.

There are two advantages to Pack and Show:

e Viewers get everything they need in order to watch a TSCC-encoded video.

e The packaging process may reduce the size of files to be distributed without affecting the video
quality. For example, when the video contains uncompressed audio, packaging will reduce the file
size, but the audio quality will be unaffected.

Step 1: Creating a Pack and Show File

1. In Manager’s Presenter tab, choose File > Pack and Show. The following Pack and Show
Wizard dialog box opens:

Pack and Show Wizard ﬁ|

Specify the video file that you want to package.

Wideo file name

| v| @&

Specify the name of the executable that will be created.

Executable file name

[ MHewt > ][ Cancel ] [ Help

2. Inthe Video file name field, make a selection from the dropdown list, or click on the Browse
button to locate and select the desired video.
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3. The name of the executable file and its path is automatically populated in the Executable file
name field based upon the name of the video that was chosen. It is stored in the same directory as
your selected video. You can accept the default entry or enter a new file name and/or path.

4. Once these fields are filled in, choose Next.

Step 2: Selecting the Pack and Show AVI Options
The TSCC AVI Options dialog displays for packaging an AVI video that has the TSCC codec built into it.

TSCC AVI Options [X|

Select the desired player for your video and the related options.
The TSCC codec installer iz not required for Morae Player because it
i biilt-i,

() Use default player

Player options
Start plaving automatically [ 1Mo title bar

[] Exit after plaving wideo [ ] Mo menu bar

[ ] Bepeat video urtil clozed [ ] Mo tool bar

[ 5tay on last frame [ ] Mo status bar

[ Always on top [ ] Mo dragging by video area
[ ] Play in magimized mode

[ Play in fullzcreen mode [Eackgn:uund EDID["'] .

< Back ” MHeut > l[ Cancel ] [ Help

By default, the Use Morae Player option is selected. The TSCC codec is built into the Morae Player. This
means that you do not need to install the TSCC codec on the host machine in order to view the video encoded
with the TSCC codec if you are using Morae Player for playback. Select the desired Player options (which
are described in the following table).

If you would like to use the default player that is on the host machine instead, then select the Use default
player option. If desired, check the Include TSCC codec installer option.

Once you have completed your selections, choose Next.
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Description of Morae Player Options

The TSCC AVI Options dialog box contains a variety of player options to choose from. The following table
describes each of the Morae Player options that can be included in your Pack and Show video.

Player Option

Description

Start playing automatically

Starts Player as soon as viewers double-click the Pack and Show executable.

Exit after playing video

Player closes automatically as soon as video is done playing.

Repeat video until closed

Automatically repeats video until Player is manually closed by user.

Stay on last frame

Player stops on and displays last frame when video finishes.

Always on top

Player will reside as the topmost application on the desktop.

Play in maximized mode

Player operates at maximum size on the screen.

Play in full screen mode

Choose this option to play the video in full screen mode. With this option, the video
does not enlarge; instead, the background of the screen is filled in to hide the rest of
the desktop. Use the ESC key to exit the full screen mode.

No title bar No title bar displays while Player is running.
No menu bar No menu bar displays while Player is running.
No toolbar No tool bar displays while Player is running.

No status bar

No status bar displays while Player is running.

No dragging by video area

You cannot reposition the Player by clicking and dragging within the video area.

Background Color

Sets the background color. This is the color that is seen around the video if the video
size does not take up the full screen when the full screen option is enabled.

Click on the Background Color button to reveal the Color dialog box. Select the
desired color and choose OK. The color will be updated in the dialog box.

Note: These Morae Player options are also available to use at the command line. For more information, see
Morae Player Command Line Customizations.
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Step 3: Selecting Package Video Options
The Package Video dialog box displays.

X

Package Video

The video iz ready to be packaged.

[#]Run viden after packaging

[ ¢ Back ” Finizh l [ Cancel ] [ Help ]

e To play the video after it has been packaged, enable the Run video after packaging option.
e To package another video using this wizard, enable the Package another video option.

Step 4: Finishing Up

Choose Finish to start the packaging process. The packaging will begin and a status bar will display to alert
you to the progress.

After the packaging process is complete, the video file is now packaged into an executable file and stored on
your computer. If you opted to play the video after packaging, it will automatically begin playing.

To distribute the video, simply ship the file with the .exe extension, instructing the recipient to double-click
the file to open and play it.
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Marker Definitions Options, 162
Marker Details Options, 160
Marker Menu
Analyzer Tab, 160
Remote Viewer, 143
Marker Notes, 142
Marker Notes Pane, 42, 137
Adding Marker Type Buttons, 43
Docking, 42
Viewing and Hiding, 43
Marker text, 182
Marker type, 182, 189
Marker Types, 42
Markers
Creating in Manager, 56

Defining Types, 45, 57, 58, 160, 162

How to create a Marker in Remote Viewer, 43

Text and Audio Notes, 59
Markers Options, 181

Marking Important Points in a Recording, 55

Match case, 180

Max wait for Remote Viewer (sec), 126

Menus
Analyzer Tab, 148
Presenter Tab, 194
Recorder, 111
Remote Viewer, 138

Metrics, 71, 170

Mic volume, 131

Microphone Volume during Recording, 102

Minimize to taskbar, 127
Minimize to tray, 127
Modifier, 189
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Modifier keys, 177, 179 Parent, 189
Morae Manager, 8 Password
Morae Player, 218 Recording File, 123
Background Color, 222 Password protect recording file, 123
Command Line Customizations, 221 Picture in Picture (PIP), 142
Command Line Options, 221 Picture-In-Picture. See PIP, See PIP
File Menu, 219 PIP, 86, 87
Menu Options, 219 Customizing an Individual Video Clip’s PIP Location and
Opening, 218 Size, 89
Play Menu, 220 Remote Viewer, 41
Playback Controls, 218 Setting a Default PIP Location and Size, 88
System Requirements, 218 PIP Position, 200, 201
Morae Player Options, 226 Play, 190
Morae Process Play from Here, 190
Overview, 10 Play in full screen mode, 226
Morae Recorder, 8 Play in maximized mode, 226
Morae Remote Viewer, 8 Play In to Out Points, 165, 199
Morae’s Components Play Menu
How They Work Together, 9 Morae Player, 220
Mouse buttons, 177 Play Results, 163, 190
Mouse Clicks Options, 176 Play Segment, 158
Mouse Highlight Effects Options, 125 Play video after production, 217
Move Down, 186 Play/Stop, 165, 199
Move to Group, 186 Playback Controls
Move Up, 186 Morae Player, 218
My Profiles, 187 Player Menu
Analyzer Tab, 164
N Presenter Tab, 198
Player Window
Name, 189, 201 Analyzer Tab, 169
New Project, 147, 193, 194 Presenter Tab, 206
New Search, 65 Preferences, 195
Next Frame, 165 Manager, 149, 195 )
No dragging by video area, 226 Preferences Dialog Box Options
No menu bar, 226 Manager, 155
No status bar, 226 Preferences Tab Options, 120
No title bar, 226 Presentation Options, 95
No toolbar, 226 Capturing and Exporting Screenshots, 95
Noisy Recordings, 104 Presenter Tab
Normal View, 39 Clip Bin, 204
Notes, 189 Clip Menu, 196
File Menu, 194
Help Menu, 202
O Menus, 194
. . Player Menu, 198
One-Click Recording, 19 X
Opacity, 202 Player Window, 206

Project Pane, 167

Open Project, 147, 193, 194 Storyboard, 92, 205

Opening Morae Player, 218 .
Organize Profiles, 163, 172 ;r/(i)g\:\?i;g]%“ig; 193
Organize Search Profiles Options, 185 Preset Profiles ’187

Overview of the Morae Process, 10 Preview area, 202

Preview Highlight Video, 199

P Previewing your Highlight Video, 92
Previous Frame, 165
Pack and Show, 106, 195, 224 Produce Highlight Video, 193, 195
AVI Options, 225 Produce Video, 93
Creating a File, 224 Produce Video Options, 216
Morae Player Options, 226 Producing Your Highlight Video, 93
Package Video Options, 227 Production Results, 94
Package Video Options, 227 Project
Page Title, 188 Creating a, 10, 50, 167
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Project components available for export, 153
Project components available for import, 154
Project Name, 151
Project Name Options, 150
Project Pane
Analyzer Tab, 167
Navigating, 167
Presenter Tab, 167
Project Pane Icons
Analyzer or Presenter Tab, 167
Prompt for details when recording stops, 123

R

Recent project list, 149, 195
Record Menu
Recorder, 111
Recorder, 8
Configuration Pane Options, 122
Duration based stop, 26
Event based stop, 25
File Menu, 111
Getting Started, 15
Help Menu, 113
Interface, 16
Menus, 111
Record Menu, 111
Remote start, 24
Remote stop, 26
Time based start, 24
Time based stop, 25
Toolbar Options, 110
View Menu, 112
Recorder Computer
Domain Name, 140
IP Address, 140
Recorder computer name, 139
Recorder Computer Name, 34, 35
Choosing, 140
Recorder Configuration, 20, 149, 195
In Manager, 156

Recorder Configuration Dialog Box Options, 156

Recorder Event based start, 23
Recorder Reference, 109

Recorder’s Default Configuration Settings, 130

Recorder’s Global Settings, 18
Recording, 10, 17, 18

Creating a Custom Configuration, 20

One-Click, 19

Six Easy Steps, 17
Recording Details, 142
Recording Details Window, 142
Recording file details, 157
Recording File Details, 20
Recording File Details Options, 122
Recording File Password Options, 123
Recording File Verification, 18
Recording Files

About, 18

Managing, 29

Output, 29

Rollover, 29

Saving and Moving, 29
Recording Status Icon, 136
Recordings to Import, 152
Remote Control Menu

Remote Viewer, 144
Remote start of Recorder, 24
Remote stop of Recorder, 26
Remote Viewer, 8

Camera Video Picture in Picture, 41

Connection Menu, 138

Creating Markers, 42

Disconnecting from Recorder, 37

Full Screen View, 39

Help Menu, 144

How to Create a Marker, 43

Interface, 32

Marker Menu, 143

Marker Notes Pane, 137

Menus, 138

Normal View, 39

Problems Connecting to Recorder, 37

Remote Control Menu, 144

Scale to Fit Option, 40

Status Bar, 135

Toolbar Options, 133

View Menu, 141

Viewing Desktop Activity, 39

Views, 39
Remote Viewer control, 128, 130
Remote Viewer Getting Started, 31
Remote Viewer Options, 126
Remote Viewer Reference, 132
Remote Viewer user, 139
Remote Viewer User Name, 35
Remote Viewer video, 140
Remote Viewer Video Options, 36
Remove Recording, 149
Rename, 186
Rename Recording, 149
Repeat video until closed, 226
Reset Balloon Tips, 203
Resolution, 191
Results Playback Dialog Box Options, 190
RGB Values

How to Find, 222
Run Search, 163
Running a Test Recording, 28

S

Save and Exit Wizard, 151

Save Camera Video Frame As, 165
Save in, 187

Save Profile, 172

Save Project, 147, 149, 193, 195
Save Project As, 149, 195

Save Screen Video Frame As, 165, 200
Save Search Profile As Options, 187
Scale to fit, 191

Scale to Fit, 141

Scale to Fit Option, 40

Screen text, 180, 189
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Screen Text Options, 179
Screen Video Tab Options, 114
Search depth, 176, 180, 189
Search during, 171
Search Editor, 60
Applications to Include in the Search, 63
Conduct the Search, 65
Getting Familiar with the Search Editor, 60
Review and Adjust the Search Composition, 64
Search Categories, 62, 63
Time span, 61
Search Editor Options, 171
Search for, 172, 174, 176, 178, 179, 180, 182, 183
Search in, 185
Search in specific window/dialog, 177
Search Menu
Analyzer Tab, 163
Search Now, 172
Search Pane
Analyzer Tab, 70, 170
Getting Familiar with, 70
Search profile, 172
Search Profiles
Creating, 61
Exporting, 68
Importing, 69
Organizing, 67
Saving, 65
Working with, 65
Search Profiles pane, 172
Search Results
Metrics, 71
Viewing and Navigating, 71
Views, 71
Segment, 173
Segment Details Options, 158
Segment Menu
Analyzer Tab, 158
Segments
Creating, 55
Text and Audio Notes, 59
Segments Options, 182
Set In Point, 165, 199
Set Out Point, 165, 199
Settings Dialog Box
Camera Tab Options, 117
Settings Dialog Box: Audio Tab Options, 116
Settings Dialog Box: Preferences Tab Options, 120
Settings Dialog Box: Screen Video Tab Options, 114
Show all tips, 121, 155
Show PIP, 202
Show production results, 217
Show welcome dialog on start up, 155
Shrink to Fit, 200
Shrink To Fit, 165
Silent Recordings, 103
Six Easy Steps to a Successful Recording, 17
Solving Common Audio Problems, 103
Specific applications, 184
Specific keystrokes, 179
Specific markers, 182
Specific mouse clicks, 177

Specific segments, 183
Specific time, 173
Specific Web page changes, 174
Specific window/dialog events, 175
Standard video size, 215
Start details, 157
Start Details, 23
Start Details Options, 127
Start playing automatically, 226
Status Bar
Remote Viewer, 135
Stay on last frame, 226
Step Back, 165, 199
Step Forward, 165, 199
Stop, 190
Stop details, 158
Stop Details, 25
Stop Details Options, 129
Stop Recording, 144
Storyboard, 196
Presenter Tab, 205
Using, 92
Stretch to fit, 215
System Requirements, 11
Morae Player, 218

T

TechSmith on the Web, 145
Tell a Friend, 144
Temporary Folder Path, 156
Temporary output folder, 121
Test Recording
Running a, 28
Test Recording button, 131
Text and Audio Annotations, 59
Text note, 159, 161, 201
Text Notes, 59
Segments and Markers, 59
Thumbnail Size, 196
Tile Horizontally, 188
Tile Vertically, 188
Time, 162
Time based start, 24, 128
Time based stop, 25, 129
Time Span Options, 173
Time/date, 189
Tip Dialogs, 14
Title, 197
Title Clip Details Options, 196
Title Clips
Adding Audio Notes, 91
Creating and Editing, 90
Toggle Camera, 147
Toggle Full Screen, 133
Toggle Scale to Fit, 133
Toolbar Options
Analyzer Tab, 147
Presenter Tab, 193
Recorder, 110
Remote Viewer, 133
Type, 161
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U Video Size Options, 214
View, 163, 170
URL, 188 Graph, 74
Use Original Audio, 201 List, 71
Using Camtasia Studio to Enhance Morae AVIs, 98 View Group Box Options, 188
Using Recorder’s Default Configuration Settings, 130 View Menu

Analyzer Tab, 163
Presenter Tab, 198
Vv Recorder, 112
Remote Viewer, 141
Viewing and Navigating Search Results, 71
Viewing and Saving the Highlight Video File, 94
Viewing Desktop Activity, 39
Views, 71
Normal and Full Screen, 39
Remote Viewer, 39
Visibility during recording, 157
Visibility during Recording, 22
Visibility during Recording Options, 127
Volume, 117, 165, 199
Adjusting in Recorder, 102
Audio Notes in Manager, 103

Verification
Recording file, 18
Video Clip Details Options, 200
Video Clips
Adding Audio Notes, 91
Creating and Editing, 86
Video Codecs, 105
How Content Affects Codec Choice, 105
Locating and Selecting, 107
Lossy vs. Lossless, 105
What is a Video Codec?, 101, 105
Video Compression Setup Configure Button, 213
Video Compression Setup Options, 212
Video Encoding Options, 93, 207

Video Format, 118 W

Video Format Options, 119

Video Production Wizard, 195, 207 Web Page Changes Options, 174
Video Setup, 210 Window Title, 188

Video Size, 93 Window/Dialog Events Options, 175
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